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BBepeHue

AkumoHepHoe obuectBo «Ob6beanHEéHHaa JHeproCepsucHas Komnanuay -
KOMNaHus, aKcnnyaTupyowasa pacrnpegenurernbHble 3feKTpuYeckme ceTu permoHanbHoro
3HayeHns 110-0,4 kB. lNpeanpuatne 3aHMMaeTcss TPaHCNOPTUPOBKOWM 3SIEKTPUYECKOMN
3HEeprum rno CBOUM CeTSAM.

YnpasneHne MeTporornm aBnsieTcs CTPYKTYPHbIM nogpasgenieHneM AKLUOHEpPHOro
obwectBa «Ob6beamHéHHas OHeproCepsBucHas KomnaHusi» M CO34aHO C  UENbH
obecnevyeHnsa eanHcTBa N TpebyeMon TOYHOCTU M3MEPEHNIN, METPOSIOrMYECKOro KOHTPOSIS
B AO «OBCK» npu ocywecTBNeHUn nepefadn I3MeKTPUYECKOM ISHeprun, a Takke
ynpaBneHust  aKkcnnyataumen cpeactB  U3MEpPEeHUA U YCTPOWMCTB  MOHUTOPUHra
MpegnpuaTus.

JTabopaTopus YnpasrneHusi METPOSIOrMM aKKpeauToBaHa Ha NpaBo NMOBEPKM CPencTB
N3MepeHun anektTpuyecknx BennumH B cooTtBeTctBum [OCT I[ISO/IEC 17025-2019
HaunoHanbHbIM LEeHTPOM akkpeauTauun KomuTeTa TexXHUYECKOro perynvpoBaHusa WU
meTponorn MuHUCTepcTBa TOProBnNM U uHTerpaumm Pecnybnuku KasaxctaH, nmeet
Attectat akkpegutauum Ne KZ P.07.0354 ot 04.11.2019 . n ocyuwectensaer
AeATenbHOCTb MO NOBEPKe CPeACTB U3MEPEHUI COrfacHO 0b6nacTu akkpeauTauum.

1 Ha3sHayeHue n obnacTb NnpMMmeHeHUsA

Hactoawee PykoBoaACTBO MO CUCTEME MEHEOKMEHTa KadecTBa SABNSAETCS
OCHOBOMONararLwmMm OOKYMEHTOM, OMMUCbIBAOWNM CUCTEMY MEHeMKMEHTa KayecTsa
YnpasneHua MeTponorum B pamMmkax BHeapeHHON U PyHKUMoHMpYoLwwen HTerpupoBaHHOM
cuctemMbl meHegkmeHTa AO «O3CK».

PykoBOACTBO MO cMCTEME MEHEKMEHTA KayecTBa B COOTBETCTBUMN C TpeboBaHNAMMU
FOCT ISO/IEC 17025-2019 onucbiBaeT NYHKTbl U COAEPXKUT CCbISIKM Ha BCOMOraTesibHble
npoueaypbl, MHCTPYKLMK, NONOXEHUS N KapTbl NpoueccoB MpeanpuaTtus.

TpeboBaHuss HacTosilwero PykoBogctBa MO cUCTEME MEHEIKMEHTa KadecTBa
obs3aTtenbHbl AN NPUMEHEHUS BO BCEX CTPYKTYPHbIX nogpasgenieHvsix YnpasneHus
METPONOornu.

2 HopmMaTuBHbIE CCbINKU

B HacToswem PykoBoactee no CMK mncnonb3oBaHbl ccbifikn Ha BHL, npuBeaeHHble
B MpunoxeHunn 1, a Takke Ha crneayrome HoOpMaTUBHbIE LOKYMEHTbI:

ISO 9000:2015 Cuctembl MeHemkmeHTa kKadectBa. OCHOBHblE MOMOXEHUs U
cnosapb.

ISO 9001:2015 Cucrtembl MeHEIKMEHTA KavecTBa. TpeboBaHus.

ISO 19011:2011 PykoBogsime ykasaHnsa no ayguty CUCTEM MEHEKMEHTA.

ISO/IEC 17000 OueHka cooTBeTCcTBMSA. CrnoBapb 1 0bLime NpuHUMnLbI.

ILAC P14:01/2013 Monutuka ILAC no HeonpeaeneHHOCT B KannbpoBKe.

ILAC P10:2013 MNonutukun ILAC no npocnexmBaemMoCcTn pesyfibTaToB N3MEPEHUMN.

FOCT ISO/IEC 17025-2019 O6wme TpeboBaHNA K KOMNETEHTHOCTU MUCMbITATENbHbIX
N KanmbpoBoYHbIX NabopaTopun.

NOCT 8.395-80 HopmanbHble ycnoBus usMmepeHun npu nosepke. O6wwme
TpeboBaHus.

lMpaBuna npoBeaeHUst NOBEPKM CPEACTB U3MEPEHMUIA, YCTAHOBIIEHNSA NEPUOANYHOCTU
NoBepPKN CpeacTB uaMepeHun u popmbl cepTudukaTta O NoBepKe CPeacTB U3MEpPEeHUn,
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yTBepxaeHHble lNMpukazom MuHuCTpa no mHBecTUumnaM un passutuio PK ot 27 pekabps
2018 roga Ne 934.

MpaBuna ocywecTBNeHns OesATeNnbHOCTU CybbekTaMu eCTeCTBEHHbIX MOHOMOSNMN,
yTBepxaeHHble [Mpukazom MuHUCTpa HaumoHarnbHou 3koHomukn PK ot 13 aBrycrta
2019 roga Ne 73.

CT PK 2.38-2016 'CW PK. ATtTecTtauus pabounx MecT noBepuTenen.

CT PK 2.45-2013 'CW PK. KBanudukaumna nepcoHana B 065actn MeTpOnornu.

M 01-07.04 «CM. Tllonutvka B o0ONacTM NpoCnexnBaeMoCTU pe3yrbTaToB
N3MEpPEHNN».

M 01-07.05 «CM. lMonutuka no y4actuio B OeATenbHOCTU B 06f1acTn nNpoBepKu
KBanugukawummy.

M1 01-07.09 «CM. MNMonuTturka no HeonpeaeneHHOCTN pe3ynbTaToB U3MEPEHUINY.

3 TepMVIHbI, onpepeneHuvs, 0603HauYeHUAa n COKpaLueHunsA

3.1 TepMuHbI, onpeaeneHns
B HacTtoswem PykoBoactBe nMpuMEHeHbl TepMuHbl, B cooTBeTcTBUM C ISO
9000:2015, I1ISO 19011:2011, ISO/IEC 17000.

3.2 00603Ha4YeHUA U COKpaLlueHus

AO «O3CK» [/ TMMpepnpusatme - AxumoHepHoe OOwectBo «Ob6beanHEHHas
OHeproCepsucHas KomnaHus»

BH[ — BHYTpeHHAS HOpMaTUBHasA 4OKYMeHTauus.

ArFC3H BKO — [lenaptameHT NocyaapcteeHHoro CaHMTapHO-3nmaeMmonorm4eckoro
Hapnsopa BocTtoyHo-KasaxcTaHckon obnactu.

3MHO- 3akoHogaTenNbHO-NPaBoBas U BHELUHSS HOPMaTUBHAA LOKYMEHTaLMs.

MCM — uHTerpmpoBaHHasa cucTeMa MeEHeKMEHTa, BKIovawuwasi B ceba cucrtemy
MEHEPKMEHTA KayecTBa, 9KONOrmu, oxpaHbl 300poBbA M obecneveHns 6e3onacHOCTH
TpyAa.

UM — vHcTpykums Mpegnpnatms.

K[ — KoppeKkTupyloLee gencreume.

H[ - HopmaTuBHas 4OKYMEHTaUMS.

MpaBuna 3akynok - [lpaBuna 3akynok TtoBapoB, paboT u ycnyr AKLMOHEPHbLIM
O6uwectBoM «BocTouHo-KasaxctaHckas OHepreTudeckas KomnaHusi» ero [gOYepHUMMM
opraHuMsaumsamu.

MK — npoeepka kBanudukauuu.

NN — nosepoyHas nabopaTtopusi.

MM — npouecc meHegXMmeHTa.

MM — nopgaoepxuBaoLWLmMn NpoLecc NOSAEPXKKN.

MNMBP — npegcraBuTenb BbICLLErO PyKOBOACTBA.

PK — Pecnybnuka KasaxcTaH.

PUCM - PykoBoacTteo no NHTerpupoBaHHon Cucteme MeHegpKMeHTa.

Pl — pernameHT MNpeanpunaTus.

PMI1 - paGouee mecTo noBepuTens.

PCMK - PykoBoacTBo no cucteMe MeHeaXMeHTa KayecTaa.

CMK — cuctema MeHemXKMEHTa Ka4yecTBa.

CW — cpencTtBa namepeHun.

CT — crangapT NpeanpuaTms.
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CBHAMN - cuctema BHyTpeHHEN HOpMaTUBHOW JOKYMeHTauun MNpeanpusTtus.
CM — cuctema MeHemKMeHTa.

Y3 — YnpaBrieHue 3akyrnok.

YM — YnpasneHue MeTposnoruu.

4  TpeboBaHMA K MEHEMKMEHTY

4.1 bBecnpucTpacTHOCTb

4.1.1TloBepoyHaa nabopatopus YM AO «O3CK» onpegenuna nosvtuky W
npoueaypy, nossonswowmne n3dexarb BOBEYEHUS B KaKyr-nMbo oesaTenbHOCTb, KoTopas
cHu3una Obl goBepuve K ee KOMMETEHTHOCTW, OecnpucTpacTHOCTU ee CYXXOEHUA WUnu
4YeCTHOCTU B cooTBeTCcTBUM C Pl 12-03.

4.1.2PykoBoacteo YM onpenenuno v AokymeHTansHo odopmuna [lonutuky no
obecneyvenunto GecnpuctpactHoctn (Mpunoxexne 2). MNonutnka no 6ecnpucTpacTHOCTU
aosefeHa o ceegeHnsa nepcoHana MJ1 nog noanuce.

4.1.31MJT wuckno4vaeT B CBOEN [OeATENbHOCTU BO3MOXHOCTb OKa3aHuMa Ha Hee
agMMHUCTPATMBHOIO, KOMMEPYECKOro, (PMHAHCOBOIrO U MHOIO AaBfieHUsl, KOTOPOEe MOXeT
oKasaTb BfIMSIHME Ha pe3yrbTaTbl UBMEPEHUN.

4.1.4T1J1 exxerogHO NPOBOAUT OLEHKY pUCKOB 6ecnpucTpacTHOCTU B COOTBETCTBUMU C
I 19-01.

4.1.5Ecnu puck obHapyxeH n ngeHtudpuumposat MJ1 npegnpuHMmaeT eNCTBUA MO
€ro yCTpaHeHUo 1 MUHUMU3aLU MmN,

4.1.6Puckn 6ecnpuctpactHoctn [1J1 YM npuBegoeHbl B Peectpe puckoB w
Bo3MoxHocTen YM, paspabartbiBaemoro B cootBeTcTBum ¢ UM 19-01.

4.2 KoHdpmaeHUMNanNnbLHOCTb

42.11T111 YM AO «O3CK» onpegenuna nonutuky, paspabotana un BHegpuna
npoueaypy, nossonswowyo obecneynTtb 3awuTy KOHUAEHUMANbHOW WHGOpMaumn,
NMONyYeHHYI0 B npoLecce BbINOSIHEHUS AedaATenbHOCTM no nosepke CU B cooTBeTCTBUMM C
PI112-02.

4.2.2B cny4ae, korga ot lJ1 3akoHog4aTeNbCTBOM UMK JOrOBOPHBLIMU COrfaLLleHNsaIMn
paspeLleHo packpblBaTb KOHMAeHUMaNbHY0 MHdopmauuto, To NJ1 3apaHee ysBegomnsaeT
NMMCbMEHHO WM YCTHO 3akas3dvka nmMbo 3aMHTepecoBaHHOE MU0 O pPacKpbITOM
MHopmauumn unm o6 nMHgopmauumn, KOTOpyld OHa HamepeHa pasmMecTUTb B CBOOGOOHOM
aocTtyne.

4.2.3VHdopmauma o0 3akasvmke, MNosiydeHHast U3 LPYyrMx WUCTOYHUKOB HABNSETCSA
KOHmaeHUmnaneHoOM mexay 3akaszymkom u IJ1. ICToOYHUK Takon MHopmMmaumm aBnsieTca
KoHmaeHumaneHbiM ansa MNJ1 n He pasrnawaeTcs 3akas4vunky.

4.2.4T1epcoHan TJ1 YM, a Takke nepcoHan BHELWHUX OpraHoB, NOAPSALOYMKM,,
AENCTBYOWMX OT WMeHM nabopaTtopun, cobnogaeT KoHMaeHUManbHOCTL BCEW
WHOPMaUUK, MOMTYYEHHOW WM CO34aHHOM B XOLE BbINOMHEHus nabopaTopHom
AEATEeNbHOCTU, 3a WCKIYEHWEM ChyyaeB, MNPefyCMOTPEHHbIX 3aKOHOAATENbCTBOM.
Ob6sizatensctBa 0 coGMOOEHMM KOH(MOEHUMaANbHOCTM OroBapmMBalTCA B AOroBopax,
3akntodaembix mexagy MJT YM u noctaswukammu paboT(ycnyr).

5 TpeboBaHUA K CTPYKType
5.1 YnpaBneHune MeTPONorMn  SBMSIeTCS  CTPYKTYPHbIM  MoapasgaeneHuem
AkumnoHepHoro obuwectBa «Ob6beamHéHHas OHeproCepsucHaa KomnaHumsa», koTopas
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OCYyLLeCTBNAeT AeATerNIbHOCTb MO MPOBEeAEHMIO NMOBEPKM B COOTBETCTBMM C TpeboBaHNAMU
FOCT ISO/IEC 17025.

5.2 PykosoagctBo [T ocywectsnger HavyanbHuk YM, KOoTOpblin  HeceT
OTBETCTBEHHOCTb 3a AedTenbHocTb no nosepke CU u npepocTtaBrneHve HeobxoguMblX
pecypcoB, B TOM u4ucfnie (UHAHCOBLIX COrfacHo npuHaTomy 6Ggkety YM  ans
obecneyveHnsa Tpebyemoro kadectsa padoTbl 1J1.

5.3 U1 nposogut nosepky CW B cooTBeTCTBUM C 3asiBfieHHOM 061acTblo
akkpeaunTauun.

5.4 TU1 ocywectBnser CBOW AeATENbHOCTb TakMm  obpas3oMm, 4TOObI
cootBeTctBOBaTh TpeboBaHuam [OCT ISO/IEC 17025-2019, 3aka3ymkoB YCHyr,
perynupyoLwmnx opraHoB 1 opraHusauum, obecneunsaroLmx npusHaHme.

Cxema B3aumogeuncteua YnpasneHus metponornn AO «O3CK» co CTOPOHHUMMU
opraHusauuamm npmeeaeHa B MNpunoxeHnn 3 HacTosdwero PykosoacTsa.

CM YM oxsaTbiBaeT paboTbl no nosepke CW, BbINOMHAEMble KaKk HA OCHOBHOMW
TeppuTopuKn, Tak U B yaaneHHbIX MecTax, pacnofioxXeHHbIx no BocTouHo-KasaxcTaHckown
obnactm un obnactm Aban. T[11 HeceT OTBETCTBEHHOCTb 3a [AEATENbHOCTb,
OCYLLECTBSAEMYIO BO BCEX MeCTax ee NOCTOAHHOMO pa3MeLLeHns N Ha oObekTax.

5.5 TloBepoyHas nabopaTtopma YM AO «O3CK»:

1) onpegenuna OpraHU3auWOHHYIO U YNpaBfieHYeCKy CTPYKTYpY, B3aMMOCBSA3b
Mexay YnpaBreHYecKUMM, TEeXHUYECKMMU U BCNomoraTesibHbiMW  crnyxbamn B
cooTBeTCTBUM C [1punoxeHunem 4 HacTosLero PykoBoacTBa;

2) ycTaHoBMNna  OTBETCTBEHHOCTb, MOMMHOMOYMS U B3aMMOOTHOLLUEHMS BCEX
COTPYOHUKOB, 3aHATbIX B YNpaBieHMM, BbIMNOMHEHUM U NpoBepke paboT, BAUSIOWUX Ha
pesynbTaTbl NOBEPKM B AOSMKHOCTHBIX MHCTPYKUMNAX nepcoHana YM, OTBETCTBEHHOCTb 3a
BbinonHeHune TpedosaHun FOCT ISO/IEC 17025-2019 onpeaeneHa B MpunoxeHuu 5;

3) [OOKymMeHTMpoOBana cBOW npouedypbl B 00beme, Heobxogumom Ans
obecneyeHnsa CTabuUNbHOrO OCYLECTBIIEHUA CBOeN OeATeNbHOCTU W [LOCTOBEPHOCTU
pes3ynbTaTtoB K oTpasuna ux B lNepedHe gokymeHtoB CMK (MacTtep nucr).

5.6 MeHeoxepoB MO KayecTBY HasHayaloT npukasom no lNpeaonpuaTtnio, U3 yucna
LUTATHbIX COTpyaHukoB YM, koTopble He3aBUCMMO OT Apyrnx o06s3aHHOCTEN, MMEKT
NMOSIHOMOYNSA N pecypchbl, HeobxoauMble AN BbIMNOMHEHUS CBOUX ODA3aHHOCTEW, B TOM
yucne:

1) BHegpeHwe, Nnogaep>xaHne N COBEpPLLUEHCTBOBaHNE CUCTEMbI MEHEXKMEHTA;

2) BblSBrEHME OTKINOHEHWA OT CUCTEMbl MeEHeIKMeHTa wunu npouenyp npu
BbInonHeHun nosepkn CU;

3) VHMUMMpOBaHME Mep N0 MPedoTBPALLEHVNIO WM MUHUMU3ALMM  TaKUX
OTKINOHEHWUN;

4) npeactaeneHne Pykosogctey YM Otyeta O (PYHKUMOHMPOBAHUN CUCTEMBI
MEHe)KMEHTa N pekoMeHAaLNN MO yIyYLUEHWIO;

5) obecne4veHne pe3ynbTaTMBHOCTN NNabopaTopHON OEATENBHOCTM.

5.7 Pykosoactso /1 obecneunBaer:

— poBegeHue go nepcoHana M1 nHdopmaumm o pesynbtatmeHocTh CM u o
Ba)XHOCTW YOOBNETBOPEHUS TpebOoOBaHMI 3aKa3yunMkoB W Opyrnx TpeboBaHU nNyTeEM
npoBeAeHNss CcoBelaHum wnu cobpaHuu, MNOpPSAOK OCYLLECTBEHUS BHYTPEHHEN U
BHELUHeN KOMMYyHUuKaumu yctaHoBneH B UMM 17-04;

—  nopagepxaHue pabotocnocobHoct CM npu nnNaHMPOBaHUM UM BHECEHUMU
N3MEHEHUN B Hee.
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6 TpeboBaHuA K pecypcam

6.1 OO6wue TpeboBaHUA

MJT pacnonaraeT nepcoHanoMm, MNOMELLEHUsIMU, NOBEPOYHbIM OO6OpyaOBaHMEM U
BCNomoraTenbHbIMU cnyx6amm HeoOGXoAMMbIMW AN OCYLIECTBEHUA AEeATENbHOCTU MO
nosepke CU.

6.2 [lepcoHan

6.2.11J1 pacnonaraeT pykoBOAALWMM N TEXHUYECKUM MEepPCOHASIOM, KOTOpble BHE
3aBMCUMOCTU OT ApyrMx ob6A3aHHOCTEM MMeeT MOSHOMOYMS U pecypchbl, Heobxoanmble
AN19 BbINOSTHEHUS CBOMX 00513aHHOCTEN, BKIOYasa BHeAPEeHWE, NogaepXXaHue 1 ynyyleHue
CM.

M1 ucnonb3yeT nepcoHan, nNpUrnaleHHbIn Mo HavMmy unu pabdoTarwmin no
KOHTpakTy. Ecnm wucnonb3yetcsa nepcoHan, pabotalowmum MO  KOHTPaKTy, HaYarnbHUK
YM ygocTtoBepsieTca B KOMNETEHTHOCTU paboTHUKa, paboTaeT noa HaA30pOM CO CTOPOHbI
nepcoHana, OCYLUECTBIAKOLWErO TEeXHUYECKUA KOHTpPoONb WM B cooTBeTcTBuM ¢ CM
nabopatopum.

Becb nepcoHan NJ1 o3HakomneH ¢ Nonutrkon no obecneyeHnto 6ecnpncTpacTHOCTH
nog NoAnuch.

6.2.206wmm TpeboBaHnem Kk kBanudukauum paboTtawmx B YM, B KadecTtse
PYKOBOAUTESNEN U CMNELMANUCTOB SBMSIETCHA HanM4yMe BbICLLEro U CpeaHero cneumansHoro
obpasoBaHuda. [lepcoHan, ocywectBngaowmn nosepky CU, wumeeT kBanudukaumo
noseputenem B COOTBETCTBYKOLEN o06nactTM M3MepeHun, MNOATBEPXKOAEHHYIO B
yCcTaHOBMEeHHOM nopsiake. Kagposbi cocTas noBeputenen npeacrtasneH B [acnopte MJ1.

TpeboBaHus K kBanudukaumm, obpasoBaHUIO, TEXHUYECKMM 3HAHUSIM, HaBblKam W
ONbITY YCTAHOBSEHbI B AOMMKHOCTHbLIX MHCTPYKUMAX nepcoHana YM.

Mopsagok HasHayeHust Ha  OOMMKHOCTb, MNpUEMa-yBOSIbHEHUS!, YCTaHOBMEHUEe
KBanugukaumoHHbiXx TpeboBaHWn K nepcoHany, LOSMKHOCTHble 00s13aHHOCTM, MnpaBa U
OTBETCTBEHHOCTb 3a obecneyeHMe KayecTBa BbINOMHAEMbIX paboT U3MoXeHa B
AOJTDKHOCTHbIX MHCTPYKLUNSAX.

6.2.3PykoBoactB0  YM  rapaHTUpyeT KOMMETEHTHOCTb CBOUX COTPYOHMKOB,
BbiNonHswowmx nosepky CU, n HeceT OTBETCTBEHHOCTb 3a NOAroTOBKY nepcoHana. Bce
COTPYAHWKM,  BbinonHAwowme  nosepky CU,  noguuHAoTCA  HENoCcpeacTBEHHO
pykosoguTtesnio YM.

PaboTHMKM, aTTecTyemMble B KayeCcTBe NOBEPUTENEN, NPOXOASAT COOTBETCTBYHOLLYHO
NnoaroToBKY W NEPUMOANYECKN MOBbLIWAKT CBOK KBanNU@UKaUUK B YYEOBHbIX LiEHTpax.
Mpoueaypa BbisiBNeHUA notpebHocTen B OOyY4EHMM U OCYLIECTBIIEHWE MOArOTOBKM
nepcoHana ycraHoBneHa B WMHCTpykuun WM 05-06. MNnaH no obyyeHuo u MOBbILEHUIO
KBanuukaumm nepcoHana COOTBETCTBYET MMeEKWUMCH U npeacroawmum s3agadam [1J1.
PesynbTatnBHOCTbL 06y4YeHMs nepcoHana oueHmBaeTcsa B cootseTcTeum ¢ UM 05-06.

Kaxgble nate net cneuunanuctbl )1 npoxogat obyyeHne Ha Kypcax MOBbILLEHUS
KBanudukaumm no Buaam LEATENbHOCTM M aTTECTYHTCA Ha COOTBETCTBME 3aHMMaEMOW
JOImKHOCTK B cooTtBeTcTBUM ¢ UIN 05-13.

KBanudgukaumss nepcoHana B obnactm MeTpororm u nopsgok ee MNpUCBOEHUS
onpegensetcs ctaHaaptom CT PK 2.45.

OpurmHanbl OOKYMEHTOB O MOSfiyYyeHHOM 0OpasoBaHuKW, NepenoaroToBke U
NOBbILLEHNN KBanudukauum, pesynbTaTbl MNPOBEAEHHbLIX aTTecTauMim B obnactm
METPOSIOrMN XpaHATCs y HavanbHnka YM.
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6.2.4TloNHOMOYNA N OTBETCTBEHHOCTb MepcoHana npu npoBedeHun paboT no
nosepke, odopmsieHn [poTOKONOB MNOBEpPKM W 3Kcnsyataumm  obopyaoBaHus
onpegeneHbl B JOMKHOCTHBIX MHCTPYKUMAX nepcoHana YM. [OmKHOCTHbIE MHCTPYKLUK
AoBedeHbl A0 nepcoHana nog noanucs.

6.2.5B NJ1 ycTaHoBUna npouenypsl 1 BegeT 3anucu no:

- nogdopy nepcoHana;

- aganTtauumn nepcoHarna n NPoxXoXa4eHUN UCNbITaTeNTbHOro CPOKa;

- noaroTtoeke, 00y4YEeHUN N NOBbLILWEHUN KBanupukaumu,

- atTecTayum nepcoHana;

- HageneHuo paboTHUKa NnosTHOMoYnAMU (pacnopsbkeHnem rno YM);

6.2.6 [1ns1 BbINONIHEHUSA KOHKPETHOW NnabopaTopHON AesaATenbHOCTM pykosoantens (1)1
Ha3Ha4aeT OTBETCTBEHHbIX NnL, Ha paboTbl No:

- nposegeHno Beprudunkaumm MetToank noBepKu;

- npoBeLEeHNI0  MPOBEPKM  3TaroHHOro ObopydoBaHWs Ha  COOTBETCTBUE
YCTaHOBJEHHbIM TPeboBaHUSAM;

- npoBepKe N YTBEPXKOEHUIO pe3yrbTaToOB NOBEPKU (CePTUGMKATLI O NOBEPKN).

6.3 [MomelweHUA N ycnoBusi oKpyxaroLlien cpeabl

6.3.1TlomeleHna 1 ycrioBms OKpyXarLlen cpefbl NPUrogHbl ANs OCyLeCTBIeHNA
nabopaTopHOM AeATENbHOCTM U He OKa3blBalOT HEraTUBHOMO BNWSAHUS Ha LOCTOBEPHOCTb
nosiy4aembIx pe3ynbTaToB.

CocefHue y4yacTku, Ha KOTOPbIX MPOBOAATCA HECOBMeCTUMble paboTbl, HaOEXHO
n3onuvpoBaHbl Opyr OT Apyra, a TaKkKe MpuUHUMAOTCA Mepbl Mo NpeaoTBpaLLeHuto
B3auUMHOro BNusaHnA B cootseTctemu ¢ HL.

6.3.2lMomewweHnsi, B KOTOpbIX pacnonaralTcs paboyne wmecta noBepuTenen,
cootBeTCcTBYOT TpeboBaHuam [OCT 8.395 wn [pencrByrOMM CTPOUTENBHBIM ¢
caHuTapHbIM HopmaM un obecneumBaloT npoBeaeHne nosepkn CUM ¢ Tpebyemon
TOYHOCTbIO. [loCcTyn B NomMeLleHus Ans npoBedeHUs NoBepKu orpaHnveH, KOHTponupyeTcs
pykoBoguTensmun ydactkos YM.

6.3.3CornacHo TpeboBaHMAM METOAMKM TMOBEPKM B MOMELLEHUSX, B KOTOPbIX
HaxogaTca pabouve mecta noBeputenen, nogaepXxmealTcsa Heobxoaumas Temnepartypa,
BNaXXHOCTb, OCBELLEHHOCTb W ypoBeHb wWyma. OTBETCTBEHHOCTb 3a noggepxaHue
YUCTOTbI U NopsaKa B NOMELLEHUAX BO3NOXEHa Ha Kaxaoro paboTHMKa, BbIMOMHAOLLEro
paboty B gaHHOM nomewleHun. T[1J1 ocHaweHbl npubopamMmn KOHTPONSA YCroBUWA
oKpyxatwen cpenbl. ExxegHeBHO nepcoHanom YM BefeTca KOHTPOSb Had YCrnoBUAMM
oKpyxatoLwien cpeabl nomeweHnn YM ¢ pernctpaumen samepoB B «XKypHane perncrpauum
napameTpoB OKpyxatowen cpenbl» B cootBetTcTBum ¢ UM 12-01. B cnyyae, ecnu ycnosus
oKpyXawLwen  cpedbl  noABepralwwT  PUCKY  pe3ynbTaTbl  NOBEpPKW,  MoBepka
npuocTaHaBnNMBaeTcs, NMMOBO NepeHOCUTCA Ha Opyroe Bpemsa CyTOK Ans obecnevyeHus
HOpPMaTUBHbIX ycrnoBuW, nnbo aTM ycnoBua obecnedymBaloTCa BCMOMOraTenbHbIMU
cpencrtBamm (KoHauumoHepamu, oborpeBatensamm).

BHeLWHNN KOHTPOSb 3a YCrOBUAMM OKpYXatoLlen cpeabl nposoautca 1 pas B 5 nert
aKKkpeguMToBaHHOM nabopaTtopMen Ha [OOroBOPHOM OcHoBe. Pesynbtatbl 3amepoB
npencraenexsl B MNacnopte MMJ1.

3anucn KoHTpons (NpoTokona W 3akniyeHus) nogwwmsatotca B [lacnopt 1 u
XpaHaTca B YM.
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6.3.4 TJ1 ncnonb3yeTt y4acTku, He OKasbliBaloliMe BIAUAHME HA KAyeCTBO MOBEPKMW.
Paboune wmecta noBepuTenen yOoBNETBOPAT TpeboBaHMAM METOAUK MOBEPKN W
atTtectoBaHbl cornacHo CT PK 2.38.

MJT npeanpuHATLI MEPbI NO YNPaBNEHUIO MOMELLEHNSMN:

1) yyacTku, okasbiBaloLLMe HEraTUBHOE BNUSHME Ha NabopaTopHyto A4eATENbHOCTb
N30NMPOBaHbI, 4OCTYN K HAM OrpaHuyeH;

2) NpuHATBHI Mepbl NO obecneyeHuo nopsaka U YUCTOTbI, MO NPeAoTBPALLEHNIO
B3aUMHOIO BINSAHUSA U HEGNaronpuaTHbIX BO3AenCcTBUn B cooTBeTcTBUM ¢ HL;

3) pabouve mecTa noeepuTenen pasrpaHuyeHbl OT 30H, B KOTOPbIX MPOBOAUTCS
HecoBMmecTMMas nabopaTopHas AeATENbHOCTb.

6.3.5B cnyyae npoBedeHWs MOBEPOYHbIX paboT Ha OOBbEKTax BHE MOCTOSAHHOMO
KOHTponsa obecneyvMBaeTcs COOTBECTBME MOMELLEHUA W YCIIOBUN OKpYXXatlollen cpeabl
TpeboBaHNAM METOAMKM MOBEPKMU.

6.4 O6opyaoBaHue

6.4.11J1 obecnevyeHa HeobxoguMmbiM o0b6OpyaoBaHMEM, KOoTOpoe obecneyvBaeT
AOCTaTOYHYIO TOYHOCTb M COOTBETCTBYET TEXHUYECKUM cneundukaumsam. OCHaleHHOCTb
noBepoyHbIM 0bopyaoBaHMeM npeacrasneHa B NacnopTe MJ1.

C obopynoBaHnem paboTaeT yNoOSHOMOYEHHbIN nepcoHan. WHCTpykumn no
NCnonb30BaHMO 1 0bcnyxmBaHuo obopyaoBaHMs (MacnopT NoBepoYHOro obopyaoBaHmg,
PYKOBOACTBO MO 3KCNryataumm) OCTYMHbI ANA nepcoHana nabopaTtopun n HaXoAsaTCs Ha
pabounx mecrax.

6.4.2MoBepoyHOe oboOpyaoBaHME He BbLIXOAUT M3-nog npamoro koHtponsa [MJ1. B
cnyyae Bbixoga obopyaoBaHUSA MO KakoM-nnbo npuunHe us-nog npsimoro koHTpons [,
nepen BBOAOM B 3KCMfyaTauuto KOMMNETEHTHbIM nepcoHan [MJ1 npoBepseT obopyaoBaHue
Ha COOTBETCTBME YCTAHOBMNEHHbIM TPebOBaHUAM.

6.4.3B YM ycrtaHOBneHbl npouenypbl MO  TPaAHCNOPTUPOBAHUID, XPaHEHUIO,
aKcnnyataumMm n TexHU4Yeckomy obcCnyxmBaHuiO obopyaoBaHMA C Uenblo obecrneyeHns
Hagnexawero yHKLMOHMPOBaHNA U NpeaynpexaeHns 3arpasHeHns unu noBpexneHus B
1M 12-01.

TexHnyeckoe obcnyxumaHne (TO) noBepoyHOro o6GOPyAOBAHUSA OCYLLECTBISETCA
cneunanuctamm  YM, un BkmwoyaeT B cebs  onepauMmM M MeponpusaTUS,
pernaMeHTUpoBaHHble  OOKyMeHTauuen no  akcnnyatauun. CpokM  TEXHUYECKOro
obcnyxmBaHua 00OpyaOBaHMA OMpenenstoTcs JKennyaTauMoHHOW [OKyMeHTaumen ¢
uenbio obecneyeHnsa Hagnexawlero (PyHKUMOHMPOBAHUA 1 NpeaynpexaeHns 3arpasHeHuns
NN NOPYMN.

dakT npoBedeHUs TEXHMYECKOro OBCnyXmBaHMS NoATBEPXOAtT MpPOCTaBreHUEM
oTMeTkn B «[llnaHe nNo TexHuyeckoMy OOGCMAYXMBaHUIO CPEACTB M3MEPEHUN, UCXOOHbIX
3TanoHOB M M3MepuTenbHbiX npuHagnexHocten YM AO "O3CK"» B cooTtBeTcTBMM C U
12-01.

6.4.4YM BbinonHseT TpeboBaHUsA K npaBunam NPUHATUN PELLEHUIA B COOTBETCTBUM
FOCT ISO/IEC 17025-2019, ILAC G8 «PykoBoacTtBo no npasunam NpUHATUA peLleHun n
3aaBneHna o cooTteBeTcTBUM». [lepeg BBOAOM B 3KCnyatauumio  MOBEPOYHOE
obopyooBaHne npoBepsieTca nepcoHanom [1J1 Ha CcOOTBETCTBME YCTAHOBMEHHbLIM
TpeboBaHUAM.
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Mpouenypy COOTBETCTBUSA NCXOOHbIX 3TanoHoB n N3mMepuTenNbHbIX
NPUHAANEXHOCTEN YCTaHOBIIEHHbIM TpeboBaHWAM Mo pesynbTatam kanubposkn CU,
NPoOBOAMT OTBETCTBEHHOE JIMLIO, Ha3Ha4YeHHoe pacnopsxeHnem no YM I1J1.

OTBETCTBEHHOE NMLO NPOBOAUT aHanus3 pesynbtaTtoB Kanubposku CWU, oueHuBaeT
METPOSIOrMYeckne XapakTepuCcTukM W WX BIAUAHWE Ha pesynbTaTbl WU3MEpeHun, u
NPUHMMAaET pelleHne O COOTBETCTBUMM unuM HecooTBeTcTBUM CU  meTponornyecknm
XapakTepuctMkam corfnacHo geucteywowen obnactu  akkpegutauum T TMpwu
oTpuUuaTeNlbHOM pelleHnn peaynbTata, 3TanoHbl U U3MepuTenbHoe obopyaoBaHue
OTNpaBnsieTCA Ha PEMOHT, NOCIe peMOHTa nepefaeTcsl Ha NOBTOPHYHO KannbpoBKy.

PesynbTatbl OUEHKM COOTBETCTBMS WCXOOHbLIX 3TarlOHOB W U3MEpPUTENbHbIX
NPUHaANEXHoOCTeNn oopMnsalTCa Buae Tabnuubl C TEXHUYECKMMWU XapaKTepucTukamm
nognuceiBaet nepcoHan [MJ1 (B rpade paspabortan) v yTtBepxagaeTcsa HavanbHUKOM
YnpasneHua MeTponornn. YTeepxaeHHble «Pedynbtatbl OLEHKN COOTBETCTBUSA UCXOOHbIX
3TaNnoOHOB U U3MEPUTESIbHbIX MPUHALMEXHOCTEN» Ha OYyMaXHOM HOCUTEne XpaHATCS B
YnpasneHun MeTponorum B COOTBETCTBUN C YTBEPXKAEHHOM HOMeHKnaTypon gen.

6.4.5NpnmeHaemoe noBepoYHoEe obopynoBaHue nMeerT, Tpebyemble
METPOSIOrMYECKMNE XapaKTEPUCTUKN N IKCNTyaTUPYyeTCa B COOTBETCTBMM C TP eboBaHnAMU
3KCNnyaTaLuMOHHbIX OOKYMEHTOB, perfnaMmeHTUpYyoLWwmx oblwun nopsagok M cneuunasnbHble
TpeboBaHus.

6.4.6 Kaxxgaa egmHuua nosepoyHoro obopypoBaHuna [1J1 kanubpytoTcss B CPOKM,
ykasaHHble B «[1naHe-rpaduke KanuvbpoBKM WCXOOHbIX 3TarlOHOB U U3MEPUTENbHbIX
NPUHAANEXHOCTEN» U UMeET cepTudmKaT O Kannbposke.

6.4.7 «[Mnan-rpachmk  KanMbpoBKM  UCXOOHbIX 3TANIOHOB U U3MEPUTESbHbIX
npuHagnexHocten» (Mpunoxenune 7 UM 12-01) paspabartbiBaeT nepcoHan 1. MNopagok
pa3paboTku, yTBepxaeHuss u nepecmoTpa «llnaH-rpaduka KanmbpoBKM MCXOOHbIX
3TaNloHOB 1 N3MepPUTENbHbIX NMPUHaANEXHocTen» ycraHosneH B UMM 12-01.

6.4.8MoBepoyHoe obopyaoBaHue, Haxogsuieecs B 11 cHaGxeHO spnbikamn, Ha
KOTOpbIX YyKasblBaeTca cTaTyc KanubpoBKu, BKMYas AaTy NpoBedeHWUs nocnegHen
KanmbpoBKKM, a Takke aaTy creayoLlen KannbpoBKu.

6.4.9B cny4ae Bbixoga u3 CTpOsi NOBEPOYHOro 0B6OpyaOBaHMSA, OHO M3bIMaeTCs 13
aKcnnyaTtawumu, pEMOHTHbIN NepcoHan ycTaHaBNMBaeT CTeNeHb NOBPEXAEHUS, Nocne Yero
ero pasmeLLarT B COOTBETCTBYIOLLYIO 30HY NGO Ha Hero yctaHaBnmBaeTcHa Tabnuyka «B
peMoHT» cornacHo UMM 12-01. lNpu BbisBneHMM nobbiXx OTKMOHEHWn B pabote U3 wu
n3mMepuTernbHbIX NPUHAANEXHOCTEN NepcoHan ocTaHaBnuBaeT paboTy M onosewaeT 06
3TOM HavanbHuka YM.

[0 BbIACHEHUSA M YCTPaHEHUS NMPUYNH OTKIOHEHWUA, NnpoBedeHne paboT Ha OaHHOM
obopyaoBaHun 3anpeLlaeTcs.

B nabopaTtopum nsydatotcs nocneacteus 4edekToB B COOTBETCTBUMN C NpoLeaypon
«YnpaBneHus HecooTBeTCcTByOWMMMN pabotammuy» (cm. 7.10). B uensax wucknoyeHus
HenpaBuibHOW 3KcMnyaTauun obopyaoBaHus, K paboTe OONyCckaeTcsi NepcoHan TOMbKO
nocne oby4yeHnsa n attrectaumn.

6.4.10 BHeouepegHas kanubpoBka U3 n mameputenbHbIX MPUHAANEXHOCTEN
NPOBOAMTCA NPU COMHUTESNbHbIX pe3yribTaTax NMOBEPKU.

6.4.11 Ecnm npu kanubposke W3 un wu3amepuTenbHbIX MNpUHALANEXHOCTEN
BbIsiBfieHa HEOOXOANMMOCTb BBEOEHUS MONPaBOYHbIX KO3(PEPULMEHTOB, €€ paccynTbiBaeT
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YNOSTHOMOYEHHbIN OpraH no 3adske nabopatopun. [1J1 obecneymBaeT npumeHeHue
nonpaBoYHbIX KO3(PPULMEHTOB B COOTBETCTBMM C YCTAHOBIEHHBbIMU TpeboBaHMAMM.

6.4.12 3awmta VO n unsMmepuTenbHbIX MPUHAONIEXHOCTEN OT PerynupoBok,
KOTOpble MOryT caenaTtb He4eNCTBUTENbHbIMU pe3ynbTaThl NOBEPKU, AOCTUraETCS:

- orpaHuyeHnemM OCTyna NOCTOPOHHUX NnL, B noMeLLeHnn nabopatopuu;

- yCTaHOBSIEHNEM NEepPCOHaNbHOM OTBETCTBEHHOCTU paboTHukoB 3a CU;

- Aonyckom K paboTte C noBepoYHbIM OBOpyoOBaHMEM TOSMBKO CcrneynanbHO
00y4eHHOro nepcoHana;

- obecnedyeHnem paboumx MeCT IKchfyaTauMOHHOW OOKYMeHTauuen Ha
obopyaoBaHue.

JIny, OTBETCTBEHHbLIX 3a COCTOsSIHME MOBEpPOYHOro o6opyaoBaHUs, Ha3HavaeT
HavanbHUK YM.

6.4.13 Kaxgaa eauHuua obopygoBaHuMst M ero nporpammHoe obecnedeHue
3apernctpupoBaHbl. Ha kaxagyo eanHuuy obopyaoBaHUsi, KOTOpPOE WCnonb3yeTcs Ans
noBepku, 3aBefeH MNacnopt ydeta CU, KOTOpbI coaepXuT cnegyowmne ceeaeHus:

- NOeHTUMUKALNIO KaxXaon eanHnLbl 06opyaoBaHus;

- HaMMeHOBaHWE U3roToBUTENS, MAEHTUMKAUUIO TUNa, 3aBO4CKON HOMEP;

- MeCTOHaxoXaeHne Ha AaHHbI MOMEHT;

—  [aTtbl KanubpoBKK, NaHMpyeMyto gaTty crnegyouien KanmbpoBKy;

- cBedeHus 0 peMoHTe (0 NoObIX NOBPEXAEHUSX, HEUCMPABHOCTSAX).

[aHHble 0 NpoBEeAEHUN TEXHMYECKOro obCnyxmBaHna obopyaoBaHus npuvBeAEHbl B
«lMnaHe No TexHunyeckomy OBCNYXMBAHWUIO CPEACTB U3MEPEHUN, UCXOLHbIX 3TanoHOB U
namepuTenbHbIX NpuHaanexdHocten» (Mpunoxexne 8 UMM 12-01).

Kaxgbih  3TanoH W Kaxpgas eavHuua  BcromoraTenbHOro  0bopyaoBaHus,
KanubpyroTcsa B CPOKK, yKasdaHHble B «[MnaHe-rpaduke kanmbpoBKM MCXOLHbIX 3TAafIOHOB U
namMepuTenbHbIX NpuHaanexHocten» (Mpunoxexne 7 UM 12-01).

6.5 MeTponormnyeckas npocriexmBaeMmocTb

6.5.1YM BbinonHsieT TpeboBaHua K npocnexumBaemoctn B cootBeTctBum [OCT
ISO/IEC 17025-2019, ILAC P10:2013 «[lonutnkn ILAC no npocCnexmBaemocTu
pesynbTaToB namepeHun» un Monutukn TOO HUA M 01-07.04 «CM. MNonuTtuka B obnactu
NpPOCNEeXMBaeMOoCTN pe3ynbTaToB M3MepeHuiny. KannbpoBky noBepoyYHOro o6opyaoBaHus,
cornacHo ytBepxaeHHoMy «[naH-rpadmky KanubpoBKM UCXOOHbLIX 3TaNlOHOB U
namMeputenbHbiX npuHagnexHocten» (AN 12-01) BbINONHAKT  aKKpeOUTOBaHHbIE
nabopartopuu, KOTopble MOryT obecnednTb NPOCHEXMBAEMOCTb U3MEPEHUN.

6.5.2Bce CW, wncnonb3yemble AOns nNpoBeOeHMs1 MOBEPOYHbIX paboT, BkKIoYas
cpeacTBa And BCNomMoraTesibHbIX M3MEpeHun (Hanpumep, Ons KOHTPONsa napameTpoB
OoKpyatwen cpedbl), UMELNX 3HaA4YMMOe BIUSHME Ha TOYHOCTb M AOCTOBEPHOCTb
noBepKn KanubpyroTcs nepes BBOAOM B 3KCMyaTauuio.

BocnpoussegeHune, xpaHeHve v nepefaya pasmepa eguHuy Ha [peanpustum
OCYLLECTBNAETCA C MOMOLLBbD UCXOAHbIX 3TanoHoB. OcCHALWEHHOCTb MUCXOOHbIMU
aTanoHamu otpaxeHa B NacnopTe IJ1.

OTanoHbl kanmbpytoTca B BoctouyHo-KaszaxctaHckom  cdunvane «HallOkCy,
AnmaTtuHckoMm dunmnane «Hall3kC» m B TOO «BoctokOHeproCepBuc» u apyrux
opraHusaumsax, corfacHo ¢ obnactblo WX akkpeautTaumm Ha npaBO KanubpoBKM Ha
OCHOBaHUW  3aKMOYEHHbIX  O0roBopoB.  EAWHW4YHBIE 3TanoHbl, He obGecneyeHHble
kannbposkon B Pecnybnuke KasaxcrtaH, kanubpytotca B ctpaHax CHI.
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6.5.3lNpmBaska k egnHuuam CU gocturaetca yepes obpasuoBble, HaUWOHambHbIE
3TanoHbI.

Mpn ncnonb3oBaHUKM yCryr CTOPOHHMUX OpraHu3aumin no kannbposke CU nepepava
pasmepa eauHuy obecrneymBaeTcd TeM, 4YTO TakuMe YCnyrm npeaocTaBnsoTCs
nabopatopusimn, KOTOpble  MOryT MNPOAEMOHCTPUPOBaTb CBOK  KOMMETEHTHOCTb,
N3MepUTESNbHbIE BO3MOXHOCTU U npocnexumBaemMocTb. Ceptudukatel 0 Kanmbposke,
BblgaBaeMble  nabopatopusiMui,  cogepxaT  pes3ynbTartbl  U3MEpPEHWn,  BKIIOYas
HeonpeaeneHHOCTb U3MEPEHNN.

MJ1 yyactByeT B COOTBETCTBYHLLMX MporpammMax MnpoBepKU KBanudukauum nytem
MeXnabopaTopHbIX CANYEHUN pe3ynbTaToB MOBEPKU, KOTOpble SBASKOTCA OOHUMM U3
Ccnocob0oB NPOCMEXMBAEMOCTU N3MEPEHU.

6.6 [MMpoaykuusa n ycnyru, npegocraBrisieMble BHELUHMMU NOCTaBLMKaMuN

6.6.1 T1JT wncnonb3yeT npoaykKuuKO U ycnyrn, npefocTaBndemMble BHELUHUMUN
noctasLwMkamn, Heobxoaumble [N9 OCYLECTBNeHus rabopaTtopHON OesTenbHOCTU.
Mpooykuma u ycnyru, npegocTaBfisieMble BHELIHMMW MOCTaBLUMKaMKW, COOTBETCTBYHOT
yctaHoBneHHbIM MJ1 TpeboBaHuam. MNepedeHb nocTtaBLUMKOB (bopma NPon3BOSibHAsA) Ha
OymMaxkHOM HocuTene xpaHutcs B YM B COOTBETCTBMM C yTBEPXAEHHON HOMeHKnaTypom
aen.

K npoaykuuu, npnobpetaemon YM oTHoCATCS:

—  cpefcTtea uamMepeHnsa (MCXoAHble 3TanoHbl, U3MepUTENbHbIE NPUHAONEXHOCTMH,
BCrnomoraTtesisHoe obopygoBaHue 1 T.4.);

—  pacxogHble  Marepuanbl, WUcnonb3yemble AN NPOBEAeHUs  MOBEPKU
(noBepuTenbHbIE KNenma);

—  NporpaMmmHble NPOAYyKThI.

K ycnyram, npuobpetaembim YM, oTHOCATCS:
kanmbposka CU;

NnoBbILLIEHNE KBanudukaunumn nepcoHana;
nposepka KBanudgukaumm (MexnadopaTopHble CrNMYEHUS);

—  peMoHT CU.

PykoBoanTenu y4yacTkoB COCTaBIISOT 3a8BKM Ha HEOOXOOUMYIO NPOAYKLUMI0. 3asBKu
COrnacoBbIBalOT C HavanbHUKoM YM 1 nepeaatoT Ha yTBepxaeHue B Y3 NMpegnpunatus.

[Mpun nocTynneHnn Npogykuum no 3asskam, nepcoHan YM nHgopmmpyeTt HayanbHuUKa
YM. lNpuemka B YM npoBoautcs ¢ obazaTenbHON NPOBEPKON NOCTYNUBLLEN NPOAYKLMK U
npyv HanM4MM ConpPoBOAMTENBHOM JOKYMEHTALUUN Ha HUX.

B YM wumetotca cneumnanbHble MnoMeleHna anss obecneyeHnss COXpPaHHOCTU
Nnosly4eHHOW NPOoayKUNN.

3aKynoyHble OOKYMEHTbl Ha Kaxayl eauHuuy 3akyrnaemon npoayKumu copepxar
AaHHble, onucbiBaloLWmne 3Ty npogykumio. OnucaHme aHanusnpyeTcs, a ero TeXHU4eckoe
copgepxaHune opobpsieTcs, npexge 4em ata nNpoaykuus unu ycnyra byget gonyuleHa K
NCronb30BaHMIO.

6.6.2 Bblibop nocTtaBwuka ocyuwecTBnseTrcs cnocobamu, YCTaHOBMEHHbIMM B
MpaBunax 3akynok. TpeboBaHWs K BHELUHEMY NOCTAaBLUMKY NPOAYKUNN/YCIYrn OTpaXatoT B
TEXHUYECKOW crneuundukaumm Ha 3akyn.

MJT npoBOAUT OLEHKY NOCTaBLUMKOB MO 3aBepLUeHWto 3TanoB paboT no Aoroeopy.
OueHka NoCTaBLUMKOB MPOBOAUTCS MO CReaylowmMM KpUTEPUSM: KONTMYECTBO HapyLUEHUN
CPOKOB MOCTaBKW, OTCTYMNMIEHMUs OT YCrOBUKA [OroBopa, KavyeCTBO BbINOJSTHEHHbIX
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pabot/ycnyr, Ka4yectBO npuobpeTeHHoM npoaykummn. [10 3aBEpLUEHUIO  OLEHKM
NPUHUMAETCS pelleHne O JanbHeNWeM COTpyaHNYEeCTBE C NOCTaBLUMKOM unm o6 oTkase
oT ero ycnyr. PesynbtaTtbl oueHkn ogopmnstoTes B [poTtokon B cootBeTcTBuu ¢ UMM 03-
01 n poBogATCS A0 CBeAEHMS BbICLLEro pyKOBOACTBA.

6.6.3MHOpMMpOBaHME BHELLUHUX MOCTaBLWMWKOB O CBOUX TpeboBaHUsAX, B
OTHOLLEHMM NpeaoCTaBseMbIX NPOAYKUUN U YCITYT, KPUTEPUN NMPUEMKU, KOMNETEHTHOCTH
nepcoHana, BKMw4ass TpeboBaHMA K KBanuduvkaumm nepcoHana, [J1 BegeT nyTtem
yKasaHus TpeboBaHM B TEXHUYECKOM cnieumdukalmm Ha 3akyn u gansHenwen nepegaym
B Y3 onga pasmewieHns nHdopmMauum Ha cante KoMnaHuu.

7.7.1 TpeboBaHMA K npoLeccy

7.1 PaccmoTpeHue 3anpocoB, TeHAEPOB U 4OroOBOPOB

7.1.1PaccmoTpeHne 3anpocoB, TeHOEpPOB W [OOroBOpOB Ha NPOM3BOACTBO
NOBEPOYHbIX PaboT BLINOMAHAKTCA B COOTBETCTBMM C [lpaBunamu OCyLLEeCTBIIEHUS
AeATenbHOCTN CybbeKTaMn eCTECTBEHHBLIX MOHOMOSTUNA.

Mpn paccmMoTpeHun 3anpocoB 1 JOrOBOPOB YYUTLIBAKOTCS CrieayoLme BO3MOXHOCTU
YM: Bxoant nu oOObekT noBepku B obnactb akkpegutaumm [1J1, pacnonaraet nu
HeobxoaMMbIMK pecypcamu (MeToan4ecknmum, domsnyeckmmu, TEXHUYECKNUMMU,
4YenoBeYeCKMMN N T.4.), CMOCOBHbLI NU METOAMKM MOBEPKN YyOOBMNETBOPUTbL TpeboBaHus
3akasyuka, moxeT nu [MJ1 BbINONHUTE pPaboTbl B YCTAHOBIEHHbLIA 3aKa3yMkoM CpoK. B
cnyyae npuBRevYeHns BHeWHWX nocTtaswmkoB [MJ1 gomkHa nonyynTb opobpeHue 'y
3aKasymka Ha BbINOSIHEHNWE KOHKPETHOM YCNyrm BHELHUM MOCTaBLUMKOM, MpU 3TOM
AOSKHbI BbITh BbINONHEHbI TpeboBaHUA NyHKTa 6.6 HacToswero PykosoacTsa.

[Nsa BHYTPEHHMX U MOCTOAHHbLIX 3aKa3yMKOB pacCMOTpeHWe 3adBOK WU [OroBoOpoOB
MOryT ObITb BbIMOSIHEHbI B YNPOLLEHHOM BMAE.

7.1.2T1J1 nvHopMmpyeT 3akasudumka, Korga MeTo[, 3anpalumBaeMblil 3aKa3umKoM,
ABNAETCA HEMNPUMEHUMbIM UIN YCTapEBLLNM.

7.1.31J1 wncnonb3yet cTaHgapTHble METOAMKA  MOBEPKU, OTPaXKeHHble B
MEXroCcyapCTBEHHbIX CTaHAapTax, B KOTOPbIX YeTKO onpedesieHbl npasuna NpUHATUA
peLLeHnn.

7.1.4J11006ble pasHornacus Mmexagy CTOpoHaMM YCTPaHSATCA OO Havana noBepoYHbIX
pabor.

7.1.5YM wvHpopmmpyeT 3akaszumka ycnyr NJ1 060 BCex OTKMNOHEHUSX OT YCrOBWI
aorosopa.

7.1.6J1l00ble  M3MEHEeHMss B  OOroBOpe  3aKpennsaiTca  AONOSTHUTENbHBIMU
COrnalleHnsaMmn, n3MeHeHna OOBOAATCS OO CBedeHus nepcoHana YM, Ha geaTenbHOCTb
KOTOPbIX OHW OKa3bIBaKOT BIIUSHUE.

7.1.7 3akasunkamm ycnyr YM aenstotca nogpasgenenus MNpeonpusatus U BHELWHNE
3aKkas4yukn. Takoe COTpyaHMYECTBO npegycMmaTpuBaeT:

— npegocTaBfieHNe 3aka3ymMKy BO3MOXHOCTb MPUCYTCTBUA B COOTBETCTBYHOLLMX
yyacTtkax J1 npu npoBeaeHun nosepok CH, npoBoanMbIX ANSA HUX;

- noaroToBKY K OTnpaBke NpnbopoB, NpoLueaLnX NOBEPKY .

M1 obGecneynBaetT KOHMPMAEHUMANBHOCTb WHGOPMAUUM MO  OTHOLUIEHMIO K
3akasudmkam, corracHo Pr112-02.

7.1.83anMcn o neperoBopax C 3akasyumkamu, BKovas nobble  3HaYMMble
N3MEHEHUNSA, COXPaHSAIOTCS.
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7.2 Bbibop, Bepucpukauua u sanmaauusa MetoaoB

7.2.1 Bbi6op 1 Bepudukaumsa metoaos

7.2.1.1 M1 wucnonb3yeT MeTOAMKM MOBEPKM COOTBETCTBYyWOWME obnactm ee
AeATernbHOCTN.

7.21.2 Bce HOpMaTUBHbIE AOKYMEHTbI BHELLHEero NPOUCXOXKOEHUS
aKTyanuanmpoBaHbl M AOCTYMHbI AfS cheunanucToB. B TeyeHue roga ocyuwecTBnseTcs
aKTyanusaumsi BHELWHUX HOPMAaTMBHbIX JOKYMEHTOB Crneuvann3npoBaHHOW opraHu3aumnen
Ha OOroBOpHOW OcHoBe. [opagoK ynpaBfieHus BHELWHMMU HOPMAaTUBHBIMU JOKYMEHTaMu
yctaHoBneH B UM 03-20.

7.2.1.3 T npumeHsieT MeTOAUKKU, ONyBrMKOBaHHbIE B MEXIOCYy4apCTBEHHbLIX U
HauMOHanbHbIX CTaH4apTax MNpUMEHUTENbHO K KOHKpeTHbiM CW, KoTopble cogepxat
AO0CTaTOYHYIO U TOYHYHO MHpbopMaumo ans nposeaeHus nosepkm CA.

7.2.1.4  Tpwn npoBegeHum nosepkn CU B MNMJ1 NpUMEHSIOT METOOUKK, 3asiBIIEHHbIE
B NepeyHe HOpMaTMBHbIX JOKYMEHTOB OpraHusaumm.

7.2.1.5 T1J1 npoBoaunT Bepudukaumo MeTOOMK MOBEPKU NpU BBEOEHUM HOBbIX
MEeToAMK OO0 BHeapeHus ux B paboTy, a Takke B Criydae BHECEHUS B HUX U3MEHEHWN
opraHusaunen-paspaboTyYnKom.

[MpeonoXxeHnsa no BHEAPEHUI0 MEeTOAWK MOryT BHOCUTBCA  3aMecTuTenem
HadanbHnka YM, noseputenamun [1J1 YM. [lpu 3TOM npoBOAUTCA aHanu3 Hannyus
HeobXxo4MMOro MNOBEPOYHOrO0 U BCMomoratenbHoro obopyaoBaHUsA, MpoBepka WX
TEXHUYECKOrO0 COCTOSIHUA, HanuMume pacxogHblX MaTepuanos, npuobpeTeHne He
AOoCTaloLWnX pecypcos (nNpm HeobxoammocTn).

Bepudumkaumio metoamk noBepkn NpoBOAUT OTBETCTBEHHOE IULO, Ha3HaveHHoe
pacnopspkeHuem no YM IJ1.

[Mpn npoBeneHnn BepmudmrkaLmm METOANKN OTBETCTBEHHOE NULIO NPOBOAMT:

- NpPoBepPKY METOAMKM NOBEPKN HA Hanu4vne B peectpe CU PK.

- NPOBEpPKYy COOTBETCTBUA TEXHUYECKUX W METPOSIONTMYECKNX XapaKTepucTuK
aTanoHHoro obopyanoBaHnsa TpeboBaHNUAM METOLAMKN NOBEPKU;

- npoBepka CPOKOB noBepku/kanmdposkn CUN n noBepoyHoOro obopygoBaHus;

- npoBepKy cobnioaeHns yCnoBuii NOBEPKU U NOLTOTOBKA K HEW;

- npakTuyeckoe ocyliecTsreHme nosepkm CY no metoamke noBepKu.

PesynbTatbl paboT, NpoBeAeHHbIX B pamMKax NoATBEPXKOEHUA COOTBETCTBUS METOANK
nosepok odopmnsietrca [lpoTokonom BepuduKaunm MeTOAUKN MNOBEPKU COrfiacHoO
MpunoxeHnto 8. MNMpoTokon Bepudmkaunm METOAMKM MOBEPKM Ha OymakHOM HocuTene
XpaHUTCA B YnpasneHun MeTporiornm B COOTBETCTBUM C yTBEpPXOeHHONW HomeHknaTypon
aen.

Mo utoram npoBeaeHHon Bepudukaumm HavansHukom MJT YM nnbo oTBETCTBEHHbBIM
nvMuom 3a nposegeHune paboT no Bepudukaunmn, npoBoanTcs obyyeHne HOBOW MeTOOUuKe
nosepkn noseputenen MJl.

7.2.1.6  T1J1 He ocywecTBNAeT pa3paboTky METOANK NOBEPKM.

7.2.1.7 YM npumeHsieT ctaHgapTHble meTtoauku. MNpun nposegeHmn nosepku CU
OTKINOHEHMe oT TpeboBaHMI METOAMKM NOBEPKN HE LOMYCKAaKOTCS.
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7.2.2 Banngauma metoaoB

YM npumeHaeT CcTaHgapTHble MEeTOAMKM, OUEeHKa MpUrogHoOCTM KOTOPbIX He
TpebyeTcs.

HectangapTHble meToankn B YM He NnpuUMeHsIoTCS.

7.3 OT60p ob6bpasuos
B MJ1 MNpeanpusatus paboTel no otbopy ob6pasyos 1 npod He NPOn3BOAATCA.

7.4 OO6palieHne ¢ 06beKTaMun NOBEPKU

7.4.1B T1J1 npegycmoTpeHbl npouenypbl Ans TPaAHCNOPTUPOBAHUA, MNPUEMKM,
NoBepKW, 3awuTbl, cKnagupoBaHua u xpaHeHna CW, Heobxogumble [N 3awuThbl
nHTepecos MNJ1 n 3akasumka ycnyr (UM 12-01).

7.4.2B T11 npegycmoTpeHa cuctemMa wuaeHTMdMKaumm OOBbEKTOB MOBEPKM.
NoeHTudukaumss coxpaHseTca Ha nNpoTshKeHMM BCero cpoka npebbiBaHna obbekTa
nosepkn B 1. CU, noctynawouwme Ha NOBEpKy W MOCrie MNOBEPKWU, pas3MeLlarnTca Ha
cTennaxax CTporo no HasHayeHuro. Nonku ctennaxen nmetoT Hagnucn: «CU B peMOoHTY,
«CW noBepeHHbIEY.

7.4.31J1 npuHumaetr CW Ha noBepky B NPUCYTCTBMM NpPeaCcTaBUTENS 3akasyuka.
PeweHnne o npueme CW Ha noepky npuHumaeT [1J1. Ecnu CU He cooTBeTCTBYET
onucaHuto (Tpedbosanuam HI Ha CU), To MNMJ1 npuHumaeT pelleHune o HenpurogHoctn CU B
OOHOCTOPOHHEM MOpsOKe.

7.4.4B Tl npegycmoTpeHbl ycnosusi gnsa  xpaHeHuss CW, 4ytobbl unsbexaTb
yXyOLEeHNA XapakTepPUCTUK, NOTEPU N NOBPEXOEHUN BO BPEMSA XPaAHEHUA.

B nomeweHnsax YM nopgepxmBatoTca Heobxoanmble YCIOBUS OKpYyXatoLen cpeabl,
4yTo nossonsieT YM usbexatb oTpuuatenbHoro Bo3gencteua Ha CW. TlNepcoHan YM
eXeQHEBHO OTCnexmBaeT W perucTpupyeT nokasaHus TemnepaTypbl, OaBneHus Wu
OTHOCUTESIbHOM BIIaXXHOCTU B «>KypHarne perumcrpauum napameTpoB OKpyXatoLlen cpeabl»
(nn 12-01).

Mpn gnutenbHom xpaHeHun CU B YM cosgatoT ycnoBus, oTBevarolme TpeboBaHnaM
aKcnnyaTauMoOHHOM JOKYMEHTaUMK, npeaynpexaatowmne nonomkn n nospexaeHnsa CU.

7.5 TexHuUYecKue 3anucu

7.5.1 TexHn4yeckne 3anncm o NOBEpPKe coaepXxaT pes3yrnbTaTbl NOBEPKU, CBEAEHUSA O
nepcoHarne, nNpoBOAMBLLEM MOBEPKY.

HabntogeHus, OaHHble W BblMUCREHMS, noBepuTenu dukeupytoT B« XKypHan
nepBu4HON 3anucu» (cdopma >XypHana npousBosibHas). Kaxabin noBepuTenb HeceT
OTBETCTBEHHOCTb 3a NnpaBuIibHOe BedeHue 3arnvcen.

«KypHan nepBuyHOM 3anucumy» XpaHutca B YM B COOTBETCTBMU C YTBEPXOEHHOM
HomeHknatypon gen. TexHn4eckme 3anncm XpaHAaTca B TEYEHME NOBEPOYHOro MHTepBana
paHHoro CU.

[Mpn 3anonHeHUn NpoTOKOMNa NOBEpPKU HEernocpenCTBEHHO Mpu NPOBeOEHUU NMOBEPKU
NPOTOKOJT MOBEPKM SABMNHAETCA NEepBUYHON 3anucblo. B Takom crnyyae npoTOKOSIbl MOBEPKU
ckaHupytoTca B popmate .PDF u coxpaHsitoTca Ha cepBepe B narnke C OrpaHUYeHHbIM
OOCTYMNOM.

Mpu npoBegeHun nosepkn CH Ha aBTOMaTM3MPOBAHHbBIX MOBEPOYHbLIX YCTAaHOBKax
B aBTOMAaTM4YECKOM pexume, MNepBUYHbIE TeXHUYeckne 3anucu oopmMnsaTca WU
COXpaHsAlTCA B (panrax B 3MEKTPOHHOM  BuAe, KOTopble  3awuuleHbl  OT
HECaHKLUMOHUPOBAHHbLIX M3MEHEHMM MNpPOrpaMMHbIM  obecneyeHnem. IONEeKTPOHHbIE
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TexHudeckne 3anmcn CU xpaHaTcs Ha cepBepe [pegnpustust B Te4eHne noBepOYHOro
WHTepBana gaHHoro CU.

ExxekBapTanbHO HauvanbHuUK )1 ocywecTBnaeT nNpoBepKY TEXHUYECKUX 3anmncen Ha
npegmeT NpaBUITbHOIO BeAEHUSI U COOTBETCTBUS AaHHbIX B NPOTOKOSIax NOBEPKN.

7.5.213mMeHeHnsi, BHeCeHHble B <« KypHasn mnepBUYHOW 3anucuy», COXPaHSKTCA WU
oTcnexuearTca 00 npedblgywen Bepcun. B «KypHan nepBuyHOW 3anvcu» MOryT
BHOCUTbCHA UCMpaBreHns, Npyn 9TOM olnbKa nepeyepkuBaeTcsi, HO He CTUpaeTCs, psaoM
nuweTcs npaBuUnbHOE 3HayeHue. BHeceHHble ucnpaBneHus AO0SKHbI MOATBEPXOAaTbCS
noanucbo NOBepUTENs, OTBETCTBEHHOMO 3a BeeHWe 3anucen, paclumpoBKor Nognncu un
AaTon ucnpasneHus.

Kaxablh noBepuTenb HECET OTBETCTBEHHOCTb 3a NpaBuUiibHOE BeAeHNEe TEXHUYECKMX
3anucen.

7.6 OueHuBaHue HeonpeneneHHOCTU U3MepeHun

MJ1 BoinonHsaeT TpeboBaHusa Monutnkn TOO HUA I 01-07.09 «CM. lMonuTtuka no
HeonpeaeneHHocTn pesynbTatoB uamepeHun», ILAC P14:01/2013 «[Monutnka ILAC no
HeonpeadeneHHocTn B KanubpoBke» W yCcTaHOBMMA npoueaypy no npoBeneHuto
oueHuBaHuna HeonpegeneHHocTu B [MJ1 MIM 12-03.

Pacyetamn no BbIpaXeHU  HeonpeaeneHHoCTM U3MEPEHUNn  3aHUMaKTCs
nosepuTenu, Npollewmne cneunanbHble Kypcbl MO oLeHMBaHuo HeonpeaeneHHoctn CU m
nony4ymsmne Ceptudukarhbl.

Mpn  oueHMBaHUM  HeoNpederieHHOCTU  U3MEPEHUA  BCE  KOMMOHEHTbl -
HeonpeaeneHHOCTU, SABMAITCA BaXHbIMU U NPUHUMAKOTCA BO BHMMaHME NPU MOMOLLN
COOTBETCTBYIOLMX METOLOB aHannsaa.

Mpun npoBefeHNN OLLEHKN HeoNpeaeneHHOCTU USMEPEHUIN YINTbIBAETCS:

- npUMeHsieMbIn MeTo n obopygoBaHue;

- YCNOBUS OKpyXatoLLen cpeabl;

- ornepaTop u T.4.

7.7 ObecnevyeHne [OCTOBEPHOCTU pe3ynbTaToOB

7.7.1YM BbinonHseT TpeboBaHuna ILAC P9:06/2014 «IMonutukn ILAC no yyacTtuio B
AeaTenbHOCTU No npoBepke kBanudukauum» n MNonutnkm TOO HUA IT 01-07.05 «CM.
Monutuka nNo yyacTuo B OeATenbHOCTM B obnactm npoBepku KBanudukauumny. YM
yCTaHOBMNa npouenypy YynpasreHUs KayecTBOM, C TeM 4TOObl KOHTpONMpoBaTb
AOCTOBEPHOCTb MNPOBEAEHHbIX NOBEPOK B MHCTpYyKumn UM 12-02. ObecneyveHne kayecTsa
pe3ynbTatoB npoBoauMMbix noBepok CW  ocywecTBnseTcs HEeCKONbKUMU  BuOAMM
KOHTpONS:

—  perynsipHoe ncnosib3oBaHme KanmbpoBaHHbIX UCXOOHbIX 3TarlOHOB;

—  y4vacTue B MexsiabopaTopHbIX CITIMYEHNAX Pe3ySibTaTOB NOBEPKMY;

—  ydvacTue B NpoBepKax KBanvdukauum nepcoHana;

—  MpoBedeHMEM KOHTPOSIbHbIX MOBEPOK MPW BHYTPEHHEM ayauTe C y4vacTuem
ayanToOpOB;

—  MpoBefeHMeM BHYTPEHHEro KOHTpons KkavyecTtsa nosepku CU;

—  MpoBedeHMEM MPOMEXYTOYHbIX MNPOBEPOK ITarioHHOro obopyaoBaHusa (Npu
Heob6xoaMmocCTH).

MpumeHsemble B 1 cpeactBa noBepkn (MCXOAHbIE 3TANOHbI, U3MEpPUTENbHbIE
NPUHaANEXHOCTN) obecneumBaloT nepepadvy pasmepoB eavHuy noeepsiembiMm CU ot
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COOTBETCTBYHLLNX rOCy4apCTBEHHbIX 3TANIOHOB UM UCXOAHbIX 3TanoHoB PK n oTBevatoT
TpeboBaHNAM METOLMKM MOBEPKN CornacHo obnacTtn akkpegmtaunu.

Mosepka CU npoBogutca B COOTBETCTBUM C TpeboBaHUAMM METOAMKU NOBEPKU C
y4yeTom TpeboBaHMin SKCNNyaTauMoOHHON AOKYMEHTaUUN Ha 3TanoHbl €AUHUL, BENNYUH NN
COOTBETCTBYHOLLNX METOAUK, 3aperncTpmpoBaHHblx B FocyaapcteeHHom Peectpe PK.

MonoxuTtensHble pe3ynbTaTthl NnoBepkn CU ohopMnsaoTCs NPOTOKONOM, HAHECEHUEM
NoBEPUTENBHbIX KITENM U BbINUCKOW cepTudukaTa.

HavanbHnk YM HeceT OTBETCTBEHHOCTb 3a BedeHWe COOTBETCTBYHOLLUMX 3anucen
cornacHo UIM 12-02.

7.7.2KoHTponb fgeatenbHOCTM no nposBefeHuto nosepkn CU T1J1 obecneumnBaeT
nyTem yyacTusa B nporpammax NpoOBEpKM KBanudukauuu, NpoBOAUMBIX MpoBangepomM,
cornacHo CT PK ISO/IEC 17043-2013.

B cooteetctBUM ¢ TpeboaHmsamu Monutukn TOO HUA M 01-07.05 «CM. Monutuka
no yyactuio B OesaTenbHOCTU B obnactu npoBepku keanudukauumny» lNJ1 paspabaTtbiBaeT
CtpaTernyeckui (rogoBom) nfaH no y4acTuro B nporpamMmmax NpoBEPKN KBanugukauuu.

B cnyyae ortcytrctBua nogxogdwwmx nporpamm Ky nposangepos. [J1
noaTeepXxgaeT CBOK KOMMNETEHTHOCTb, y4acTUeM B MexXnabopaTopHbIX CIIMYEHUSIX.

Mpoueaypa no yyactuio MNJ1 B nporpammax MK onncaxa 8 UM 12-02.

7.7.3[JaHHble, nonyyYeHHble MO pes3ynbTataM KOHTPOSIS, WCMNOMb3YTCA Mpu
nposegeHmn aHanusa CMK YM. B cnyyae ecnu pesynbTaTbl aHanm3a KOHTPOsis
OKa3blBalOTCA 3a npefenamMmu YCTAHOBIMEHHbIX KpUTepues, MPUHUMAIOTCA peLueHus,
dukcmpyemble B [NpoTokone aHanm3a CMK YM, onpegensatTcs nyTM MX peanusauum,
Ha3HayvyalTCHA OTBETCTBEHHbIE NnLa 3a UCMNOSTHEHNE N KOHTPOSb UCMOMHEHUA peLleHnn, a
TaKKe ycTaHaBNMBaOTCHA CPOKU UCMONHEHUS.

7.8 TlpeactaBneHue oT4ETOB O pe3ynbTaTax

7.8.106wme nonoxeHus

Mo pesynbTatam nosepkn CW, noseputenb odopmnseT [MpOTOKON NOBEPKU MO
dopme, pernameHtupoBaHHon B WIT 12-01. [lpoTokon MOBEPKNM COAEPXUT BCHO
MHdopMauuio, Tpebyemyro METOAMKON MOBEPKM.

B cnyyae oTpuuaTtenbHbiXx pes3ynbTaTtOB MOBEPKM BblAAeTCA WU3BELLEHWe O
HenpurogHocTn K npumeHeHutio n CU nepepaetca B peMOHT. B criyyae nonoXxutenbHbIX
pesynbtaTtoB Bbligaetcs CepTtudukaT o nosepke. [J1 npumeHsaeT popmbl CepTudukaTa o
nosepke u KsBeweHNna o HeNnpurogHoOCTU K MNPUMEHEHUIO perflaMeHTUPOBaHHbIE B
lMpaBunax npoBeneHUs NOBEPKM.

Mpn npoBegeHun nosepkn CU  Ha aBTOMaTM3MPOBAHHBLIX YCTAHOBKax B
aBTOMATUYECKOM pexunme, NPOTOKOS 3anorfHAeTCs aBTOMaTUYECKU B SNEKTPOHHOM BUAE,
pacnevaTtbiBaeTCsa U NognncbiBaeTcs NoBepuTenem NnpoBOAMBLUNM NOBEPKY.

BoigaBaemble Ha noBepeHHble CW  OoKymMeHTbl (cepTudpukaTtbl, W3BELLEHUA O
HenpurogHocTK) npoBepsaTca pykosoautenem MNJ1 Ha npegMeT NpaBUIIbHOrO 3anofHEHWS
1 NoANUCLIBAKOTCA UM, CTaBUTCS NevaTtb YCTaHOBEHHOro obpasua. [1poTokonbl 0 NOBEpPKe
xpaHsaTca B [1J1 cornacHo yTBepxgeHHoM HomeHknatypbl gen.

7.8.206wue TpeboOBaHUA K OTYETaAM

7.8.2.1 lNMpoTtokonbl noBepkn CU cogepxat crieayroLyo nHdopmaumio:
—  HanMmeHOoBaHWe OOKYMEHTQ;

—  HauMMeHoBaHue u agpec nabopaTtopuu;
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—  YHUKanbHyw wuaeHtudukaumo npotokona nosepkn CU (NopsiaKOBbLIM HOMeEpP
npoTokona);

—  [arta npoToKosia NoBEepKy;

—  HauMMeHOBaHWe 3aKkas4uka;

- Aata nonydveHunsa CU;

—  YCroBMS OKpyatoLlen cpefbl, Mpy KOTOPbIX MPOBOAUIACh NOBEPKA;

—  CCblfIka Ha METOAMKY NOBEPKMY;

—  pesynbTaTbl NOBEPKM C YKadaHWeEM eanHUL, U3MEPEHNN;

- WHGOpMaUUsa O NMPUMEHEHHbIX 3TanoHax (cepTudukatbl 0 KanubpoBke, AaTtbl
KanmbpoBkK);

- WMHOpMaUUs 0 HeonpeaeneHHOCTN n3mMepeHuit (Npu HeobxoaMmMocCTn);

—  HyMmepauuo CTpaHuL U ykasaHue obLero Yncrna cTtpaHuL;

—  [OMOMHUTENbHYI0 MHAOPMaUNIO, KOTopasi MOXeT noTpeboBaTbCs;

—  dwmo 1 noagnncb NoBepuTens, AaTa 3anofiHeHNs1 NPOTOKoNa.

B pononHeHne K nepeyncneHHbiM nyHkTam [MpoTOKONbI MOBEPKM MOTYT coaepxaTtb
CCbIIKM Ha ntobon ctangapT unun gpyrne HA.

B YM ycTtaHoBneHbl dopmaTbl MPOTOKONOB MOBEPKM C LENb0 MUHUMU3NPOBAHUSA
BO3MOXXHOCTU UX HEBEPHOro MOHWUMAaHWUS UM HENpaBUbHOMO UCMonb3oBaHus. PopmaTsl
NPOTOKOSIOB pa3MelleHbl Ha cepsepe lNpeanpuaTtua B nanke YM. [locTtyn K nanke nmeet
nepcoHan YM.

dopmaT NpOTOKONOB MOBEPKM, ncnonb3yembin MJT npn odopmneHnn pesynbtaToB
noBepKkW, ykasaH B MeToguke nosepkn. B cnyyae, ecnm B MeTOOUKE MOBEPKU He
npuBegeHa opma npoTokona, TO WCNONb3YTCA (OPMbl  NPOTOKONOB MOBEPKW,
paspaboTtaHHble )1 ycTtaHoBNEHHbIE B MHCTPYKUmnn UM 12-01.

IMJ1 HeceT 3a BClO MHpOpMauMo, NpeacTaBneHHyo B NpoTokonax n Ceptudukatax
NoBEpPKMU.

7.8.2.2 Nopsaaok npuMeHeHUA 3HaKa akKkpeauTauuu

lMpy nony4yeHun aTtTecTaTa akkpeauMTauMuM Ha NpaBo MpPOBeLeHUs NOBEPKU CPpeacTB
namepeHun MNJ1 nonyvyaeT Ha aNEeKTPOHHOM HOCUTENe 3HaK akkpeauTauuun.

3HaK akkpeguTauum COCTOUT W3 JOroTUNa opraHa akkpeguTauum U Homepa
aTTecTaTa akkpeauTauumu.

Jlorotun opraHa akkpeauTaumm npencrtasnseTr cobon nsobpaxeHne 3eMHOro Lapa
(uBeTa: ronybomn, CMHUA, TEMHO-CUHUIA) C HAAMUCbLIO OpraHa akkpeauTaumm (uBeTa: CUHWUA,
TEMHO-CMHUI) 4YTO ABNsAeTcsl OYKBEHHbIM 3HAYEeHMEM COKpalleHnem HasBaHus «National
center of accreditation» («HaumoHanbHbI LEHTP akkpeauTauum») U C HagNUCbo nocrne
HOMepa aTTecTaTa akkpeauTauum o HanpasfeHun OeATenbHOCTUM CyObekTa akkpegmTaumm
«Verification Laboratory» («[loBepoyHas nabopaTtopua»). [paduyeckoe unsobpaxeHue
3HaKa akkpeguTauum OOSMKHO BbITb B YepHO-6enom BapuaHTe B Cnyyae npefoCcTaBreHuns
4YepHo-6enbiXx NPOTOKONOB W (Mnu) 4epHo-6enbix cepTudmkatoB o nosepke CUL.
Mpadmyeckoe M30bpakeHMe 3Haka akkpeauTauun AOSMKHO ObiTb B LIBETHOM BapuaHTe B
crniydae npenocTaBneHns UBETHbIX MPOTOKOMOB M (UNM) UBETHbIX CepTUdUKATOB O
nosepke/kannbposke CU.

3HaK akkpeaguTauum JOSDKEH pacrnonaraTbCs B FIEBOM BEPXHEM YTy AOKYMEHTa

3HaK akkpeauTauMmM MOXET WUCNonb30oBaTbCA BMeECTe C ApyrMmu norotunamu. B
TakoOM Clnyyae 3HaK akkpeauTauuu pasmMeLlaroT BMecTe C ApYrMMu fiorotunaMmm B O4HOM
psgy Ha O4HOM YPOBHE.
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3HaK akkpeguTauum Mcnonb3yeTcsl Ha cepTudukaTax O NOBEPKE U U3BELLEHUAX O
HEenpUroaHoCTM!.

Mpn umcnonb3oBaHWM 3HaKa akkpeautTauum Heobxoaumo cobniogaTth cregyowime
TpeboBaHus:

—  He wucnomnb3oBaTb 3HaK akkpeauTauuMuM B Matepuanax, AOKYMeHTax u T.m.,
KOTOpble HE UMEIOT OTHOLLEHUS K aKKpeaANTOBaHHOWN OeATEeNbHOCTY;

—  He ucnonb3oBaTb 3HAK akkpeguTauuu B nponaraHAUCTCKUX U KOMMEPYECKMX
uensx.

M1 pgormkHa UCKNIOYUTL  UCMOMb3OBaHME 3Haka akkpeauTauum B TeYeHue
NPUOCTaAHOBMNEHNS, MpeKpaLLeHUsi, aHHYNIMPOBaHUA OEeNCTBUSA aTTecTaTta akkpeguTauuu
NI UCTEYEHUSI CPOKa ero AenCTBUS.

OTBETCTBEHHOCTb 3a NPUMEHEHWE 3HaKa akKpeanTauum HeCyT NoBEpUTENM.

KoHTponb 3a ncnonb3oBaHMEM 3HaKa akkpeauMTaumm OCYLLECTBNSAETCA HavanbHUKOM
YM.

7.8.3CneunanbHble TpeboOBaHMA K oTYEeTAM 00 UCNbITAaHUAX
B MJ1 MNpegnpusatus paboTbl no otbopy o6pa3yos 1 npod He NPON3BOASATCA.

7.8.4CneunanbHble TpeboBaHuA K cepTumMkatam o noBepke

IMJ1 ncnonbsyet dopmart cepTudumkarta O MOBepKe, YCTaHOBMEHHbIM B [lpaBunax
nposefeHna noBepkn. CepTudumkaT O nNoBepke 0dopMseTcs C WUCNONb30BaHMEM
Mporpammbl  anekTpoHHoro ydeta nosepkn CU, yTtBepxaeHHon KomuteTom no
TEXHUYECKOMY  pErynMpoBaHmio 1M MeTposiorum  MuHucTepcTBa  MHOYCTPUM U
MHPaCTPYKTYpHOro passutna Pecnybnukm KazaxctaH.

7.8.5MpeacraBneHme pe3ynbTatoB Mo OTOOPYy o0OOpasuoB — cneuuanbHble
TpeboBaHuA
B MJ1 MNpeanpusatms paboTbl no otbopy ob6pa3yos 1 npod He NPOn3BOAATCA.

7.8.6NMpeacraBneHme 3akn4YeHNM O COOTBETCTBUM

Mo pesynbtatam noeepku [J1 npencraBnseT 3aknwyeHne o cooTtBetcTBum CU
TpeboBaHUAM MeToauKM nosepku. J1 npuMeHseT MeTOAMKU MOBEPKU, OTPaKeHHble B
MEXroCy4apCTBEHHbIX CTaHAapTax, KoTopble He TpebyloT OONONHUTENbHOW paspaboTku
npasuIT NPUHATUSA PeLLEHUs.

7.8.7MpencraBneHMe MHEHUN N NHTepNpeTalumn
MpoTokonbl noBepkn CU He cogepkaT MHEHWUA N UHTEPNpPEeTaLniA.

7.8.8 U3meHeHUA K oTyeTam

NcnpaeneHns B NpOTOKON NOBEPKN BHOCATCS MPU MUCKIMIOYUTENbHBIX Cnyyasx, npu
3TOM owunbka nepevepknBaeTcsi, HO He CTUPAETCHd, PsAOM MNULIETCA NpaBUITbHOE
3HayeHune. BHeceHHble ncnpaBneHns OOMKHbI NOATBEPXKAATLCA NOANUCHI0O NOBEPUTENS, C
pacwmndpoBKOM NOLMUCK N JATOW UCNPaBrEHNS.

[ononHeHna n usmeHeHus B [1pOTOKON MOBEPKM MOCMe ero Bblgayn 3akasyuky
odpopMnATCA B BuAae wu3MeHeHun K [lpotokony. dopma [OKyMeHTa [OOSbKHa
cooTtBeTcTBOBaTh hopmaTty [lpoTokona nosepkn Ha CW, npm 3TOM B HauMMeHOBaHWUM
ykasbiBaloT: «MM3meHeHne k [Mpotokony noeepkn Ne_ oT (marta)». lMpu odopmneHun
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n3MeHeHun Kk [lpoTokony B 3fEKTPOHHOM BUAE, BHECEHHble W3MEHEHUsl BblOensioTCs
CUHUM LUPUPTOM N CEPON 3aNMBKON, MPU 3anosTHEHUN NPOTOKOMA BPYYHYHO, MHGOPMaLUIO
O BHECEHHbIX W3MEHEeHUsX noBepuTeNb OTpaxaeT B KOHUE [AOKyMeHTa, npu
HeobxogumocTu B [MpoTokone ykasblBaeTcs NpuYMHa BHECEHUS namMeHeHun. 3ameHeHune
nogwmnsaeTcs K [poTokony NOBEpPKN U XPaHUTCA COrnacHoO yTeepXaeHHon HomeHknaTtypsl
aen.

Mpn HeobxogumocTn [lpoTokon noBepkn MOXeT ObiTb nepeBbinyweH. [locne
nepesbinycka MNpoTokon NnoBepku peructpupyetca B «>KypHane perucrpauyum pesynbTaTos
NoBEPKN», eMy MpucBamBaeTCs HOBbIA MOPSAKOBLIM HOMeEp WM AaTta, Takke [lpoTokon
NOBEPKN JOIMKEH coAepXaTb CCbISIKY Ha OPUrMHar, KOTOPbIA OH 3aMeHSsIEeT.

BHeceHne ucnpaesnenun B CepTtudmkaTbl 0 noBepke He gonyckatotcs. Ceptudumkar
nepeodgopmnsieTcs B crnydae nepeunsgaHua lNpoTtokona nosepku, npu atom CepTtudukaTty
npucBaMBaeTCA HOBbIN MOPSAKOBLIA HOMep no [lporpaMmme 3neKTPOHHOrO y4yeTa
nosepeHHbIX CU.

7.9 XanoObl

YperynupoBaHue xanob 3akaszumkoB ycnyr YM ocywecTtBnseTcs B COOTBETCTBUM C
TpeboBaHuamu nHcTpykuma Mpegnpusatusa UM 17-04. MNpuHUMatoTcs 1 perncTpupyroTca
Xanobbl, npeacTaBneHHble TOSMbKO B MUCbMEHHOM BuAe, KOTOpble (UKCUPYIOTCHA U
coxpaHstTca B «XKypHane yyeTa xanob» (dpopma xxypHana npon3BosibHas).

Mepen npuHaTMEM xanobbl Ha paccmoTpenue (11 gomkHa y[ooCcToBEepUTHLCS,
OTHOCUTCS NN Xxanoba k geatenbHocTy MNJ1.

PaccmoTtpeHune xanob BknoYvaeT cnegyrowme MeponpuaTus:

- npoBepka [OOCTOBEPHOCTU NpeacTaBfieHHOW MWHGOpMauMmM u perncTpaums
Xanob;

- YyCTaHOBMNEHWNE MPUYUH N NPUHATUE pPeLUEHWU;

- obecneyeHne BbINONTHEHUSA NPEANPUHATLIX Mep

Mopsagok paccmoTpeHus xanobbl npegycmaTpuBaeT HasHavyeHne HadanbHukom YM
OTBETCTBEHHOIO Nnua U3 yucna KBanuduuupoBaHHbIX NoBepuTenen AN yCTaHOBMEHUS
NPUYMH Xanobbl U NPUHATUA peleHnin. OTBETCTBEHHOE NULO NPOBepsSeT NpaBuibHOCTb
ohopMIieHMs pe3ynbTaToB NOBEPKW, NPU HEOHXOAMMOCTN NPOBOAUT NOBTOPHYIO MOBEPKY
CW, yctaHaBnvBaeT MPUYUHbBI, 1 HAMEeYaeT MEepPONPUATUS NO YCTPAHEHWUIO 3TUX MPUYUH.
Ecnn B pe3ynbTate paccMoTpeHus xanobbl ycTaHaBnNuBaeTcs ee HeobocHoBaHHOCTL M1
HanpaBnseT 3aKka3ynky MOTUBUPOBAHHLIN OTKa3 B NPUHATMM xanobbl. B cnyyae npuHATUS
xanobbl [MJT coobwaeT 3akaszumMky O MNPUHATUU Xanobbl U CBOMX MNPEONIOXKEHUAX Mo
paspeLueHunio npobnemsbl, paspabaTtbiBaeT KOPPEKTUPYOLWNE OENCTBUA B COOTBETCTBUM C
nMn 17-01.

7.10 YnpaBneHne HeCOOTBETCTBYHOLLEN paboTomn

YnpasneHune pabotamu nNo noBepke, HEe COOTBETCTBYHOLIMMU YCTAHOBMEHHbLIM
TpeboBaHUAM, COCTOMT B NpeaoTBpaLLeHUN BO3MOXHOCTM NOBTOPEHUS HECOOTBETCTBUN B
npouecce npoBedeHUs MOBEPOK U ABMASETCS HeobXoOuUMbIM YCMOBMEM W rapaHTuewn
3aWwmnTbl noTtpebutenenn OT HenpegHamepeHHoro nonydeHnss CW, He oTBevaroLLen
yCTaHOBMNEHHbIM TpeboBaHUAM.

HecooTBeTCTBYOWMMN 9BRAIOTCS paboTbl No nosepke CUL:

- He oTBevalLmne YyCTaHOBNEHHbIM TpeboBaHuam HL;

- npoBeAeHHble M0 HeAENCTBYIOLWEN METOANKE;

- npoBeAeHHble BHE 06nacTn akkpeamTaumu.
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Mpn BbISBNEHMM HECOOTBETCTBYOLWEN paboTbl npeanpuHUMaloTCa crneayroLimne
AencTBuS:

—  HasHavawTCcA OTBETCTBEHHbIE niua ans BbISIBNEHNS NPUYUH
HecooTBeTCTBYHOLLEN paboTou;

—  MpuOCTaHOBKa MMM MOBTOP MOBEPOYHbLIX paboT, npuocTaHOBKa Bblgaudu
pes3yrnbTaToB NOBEpKX (Npu He06XoaUMOCTN);

—  NpoBedeHMe OLEHKM 3HAaYMMOCTW HEeCOOTBEeTCTBYyHLWEen paboTbl, B TOM Yucne
ee BO3gencTesne Ha npeablaylme pesynbrathl;

—  He3amennuTenbHOe NPUHSTME KOPPEKTUPYIOLLMX AEUCTBUN;

—  UM3BeWweHMe 3aka3ydmka W MnoflyyeHue ero corfacua Ha BO306OHOBIEHME
paboTbl(Npy HEOBXOOUMOCTHN);

—  yCTaHOBIieHMe OTBETCTBEHHOCTM 3a pa3pelleHne BO30O6HOBUTL paboTy.

HecooTtBeTcTBYyOLWas paboTa onpegenseTcs:

- BXO4e NpoBeAeHNsa BHYTpMnabopaTopHOro KOHTPOS;

- npv NpoBeAEHNN BHYTPEHHEro nnn BHewwHero ayauta NCM;

- npv NpoBeAEeHMN NPOBEPOK PEryNMpPYOLLMMIN OpraHamu;

- no pesynbTatam MexnabopaTopHbIX CINYEHNN pe3yNnbTaToB NOBEPKY;

- no pesynbTatam aHanu3a co CTOPOHbl PyKOBOACTBA;

- npu obpaTHOM CBA3K C 3akasynkom ycnyr M1J1.

B cnyyae BbiSBreHMs HeCOOTBETCTBYWOLWEN paboTbl, pacnopsXeHnem no
nogpasgernieHnio  HasHavalTCA OTBETCTBEHHble nuua, pykosogutens [1J1 nposogut
OLEHKY 3HA4YMMOCTW, Ha OCHOBAHWW KOTOPOW YyCTaHaBNUBAKOTCA W MpeanpuHUMAaloTCH
COOTBETCTBYWOLUME [ENCTBUA (NMPOAOSIKeHNe paboThbl, NPUMOCTaHOBKa paboTbl, OT3biB
NpPoOTOKONOB (cepTudukatoB) u 1.4). Ecnn HecooTBETCTBME HE MOXET ObITb YCTPAHEHO
onepatmBHo, TO pykosoauTenb [1J1 npuocTtaHaBnuBaeT MNOBEPOYHblE pPaboThI,
npoBoOAMMbIE MNOBepuUTENneM, onpeaenser MNpUYMHbI BO3HUKHOBEHWA HECOOTBETCTBUM,
aHanuaupyeTt BCe BnusOLWMe pakTopbl (MeToguKka NoBepku, KBanudukauma n obyvyeHue
nepcoHana, pacxogHole maTepuanbl uU obopygoBaHue W T.4.), M paspabartbiBaeT
KoppekTupytowune aenctemnsa B cootsetctaum ¢ UMM 17-01.

[Mocne BbLINOMHEHUS KOPPEKTUPYKOLNX OEUCTBUN U YCTPAHEHUS  NPUYUHbBI
HecooTBeTCTBUN pykoBoauTenb [1J1 gaeT paspelleHne noBepuTento Ha BO30OHOBEHUE
NoBepPOYHbIX paboT.

B cnyyae BbigBRNEeHMss MOBEPOYHbIX paboT, BbLIMNOMAHEHHLIX C HapylleHnem
yCTaHOBNEHHbIX TpeboBaHui, MNMpoTokon nosepkun u/mnmn CeptudmkaT OT3bIBAKOTCH, €Cnuv
ObINM BblAaHbI 3aKa34uKy.

Bce HecooTBeTCTBUS, BblABIiEHHble B xoge pedatenbHoctu [1J1 peructpupyrotca B
«>KypHane pernctpauum HeCooTBETCTBUNY (popMa >KypHana npoun3BosibHas).

7.11 YnpaBneHue gaHHbIMU U nHopmaumen

PacyeTbl U nepepada [aHHbIX MNoanexaT CUCTEMATUYEeCKUM COOTBETCTBYHOLLMM
npoBepKaMm.

B paboTte wucnonb3yoTca KomnbioTepbl Ansi cbopa, ob6paboTkm, perncrpaummu,
OTYETHOCTWU, XPaHEHUST UMM MNoucKa AaHHbIX MNOBEPOK. Vcnonb3yemoe nporpamMmmHoe
obGecneyeHne OLEHEHO KakK NpuUrogHoe Ans NPUMEHEHUs, B Lensx 3awuTbl AaHHbIX U
obGecneyeHna KOHPUOEHUNANbHOCTU Ha MepcoHanbHbIX KOMMbKOTEPAX YCTaAHOBMEHDI
naponu.
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B YM ycraHoBrneHa npoueaypa ynpasneHnsa gaHHbiMu n nHgopmaumen s PN 12-02.
B nomewieHnn, rae HaxoaaTcs nepcoHasnbHble KOMMbKTEPbl, CO34aHbl COOTBETCTBYOLME
YCNOBUSA OKpyXatolen cpeabl, HeobxoauMmble ANA noagepXaHnsa COXPaHHOCTU AaHHbIX
noBepkn, YnpasrneHnem WHMOPMaLMOHHbIX TexHonorun [pegnpuatua  obecneyeH
TEXHUYECKUIN yX0[, 32 KOMMbOTEPAMM.

8 TpeboBaHUA K cUCTeMe MEeHeKMeHTa

8.1 O6wme nonoxeHus

MpeanpuaTtue paspaboTtano, 4OKYMEHTanbHO 0OpMUII0, BHEOPWUIO, NoAAEpKMBaAET
B paboyemM COCTOSIHAM UM MNOCTOAHHO MOBbIWAET pe3ynbTtatuBHocTb CM c  uenbto
obecneyeHna eguMHCTBa W TpebyemMom TOYHOCTU  M3MEPEHUW, OCYLLECTBEHMS
METPONOorM4eckoro KoHTpons Ha MpegnpuaTun.

8.2 [1oKyMeHTauusi CUCTEMbl MEHeMKMeHTa (B COOTBETCTBMM C BapuaHToMm B)

8.2.1 Pykosogutens [1J1 paspabotan n BHegpun [llonutnkn CMK, B KOTOpPbIX
cogepxarca obdAsarenbctBa MO MNOCTOSIHHOMY yrydweHuto pesyrnbTatuBHocTn CMK,
NOBbILLEHNIO KayecTBa NoBEpPKN, obecneyeHunto BecnpuctpacTHoOCTH n
KOHMAeHUManbHOCTM  Npu  NpOBedAEeHUM  MOBEPOYHbIX  pabor. ExerogHo  [)1
yctaHaBnmBaet Lenn UCM YM. [JoctmxkeHne uenen paccmaTpuBaeTcsl Npyu NpoBeaeHUN
aHannza WCM co ctopoHbl pykoBogctBa (MM 04-02), npu 3TOM YyCTaHaBnMBalOTCSA
npuyurHbl X He goctmkeHud. Monutnkn CMK n Uenn NCM YM poBoasatcs Ao nepcoHana
Ha cobpaHusax, o0y4eHUsAX, Ha BBOAHLIX WHCTPyKTaXax Mpu npuveme Ha paboTty, C
NoMOLLbI HarnagHon armtaumn. lNopsagok paspabotkm n ynpasnenus MNonntuk CMK YM
yctaHoBneH B UMM 03-17. Mopsagok paspaboTkn n ynpaeneHnsa uenamm yctaHosneH WAr
04-01.

8.2.2Monutnka B obnactn obecneyeHmss 6eCnpuCTpPacTHOCTM BbINyLEHO OT UMEHU
Mpencepatens [paeneHns AO «O3CK», cdopmynupoBaHa B [MpunoxeHun 1
HacToswero Pykosoacrtea.

8.2.3PykoBoactBo YM ©OepeT obsizatensctBa Mo pasBuTUO W NOCTOSIHHOMY
ynyyweHnuto pesynbtatuBHoctn CM. Ob6sasaTenbCTBa pyKoOBOACTBA MO pPasBUTUIO W
ynyywenuto CM chopmynmnpoBaHsbl B MNonuTtuke B obnactn kavectsa MJ1 YM lNpunoxeHue
6 HacToswwero PykoBoacTsa.

PykosogcteBo YM posogut p[oO cBegeHna nepcoHana [1J1 o BaxHoCTH
yooBneTBopeHnsa TpeboBaHumn 3akasudnka ycnyr N1, kak n TpeboBaHuin 3akoHO4aTENLCTBA.

8.2.4 PykoBOACTBO BKIMOYaET M MMEET CCbIIKM Ha BcnomMoraTesbHble npoueaypbl.
MepeyveHb gokymeHTaumm CM YM B cooTtBeTCTBUM C AoKyMeHTauumen MCM lMpegnpuaTtus
npueeneH B [NMpunoxenun 1 PykoBocTsa.

8.2.5[1okymMeHTaumss CUCTEMbl MEHEPKMEHTa pa3MeLLleHa Ha BHYTPEHHEM cepBepe
MpepnpuaTtus, 4To obecneunBaeT cBOOGOAHBLIM 4OCTYN Ans nepcoHana YM.

8.3 YnpaBneHue AOKYMEHTaMU CUCTEMbl MEHEMKMEHTa

8.3.1TMopagok  ynpasBreHna OOKYMeHTaMuM YCTaHOBSIEH U BbINOMHAETCA B
cooTtBeTcTBUM C TpeboBaHnsamn CT-03 «YnpaBneHne JOKyMeHTaMm».

Mog  ynpaBneHvem  OOKYMEHTauMen  NOHUMAaeTCss  KOMMMEeKC  OeWCTBUN,
obecneynBaroLmii €€ paboTocnoCoOOHOCTb U akTyanbHOCTb.

YnpasneHne OOKYMEHTaMn BHELUHero rnpovcxoxaeHusa ycraHosneHsl B UM 03-16 m
I 03-20.
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8.3.2Ha [lpegnpuatumM ycTaHOBMEHbl U MOAAEPXMBAKOTCA npouenypbl  Ans
ynpaBfeHnsi BCeW [LOKYMeHTaumen u AaHHbIMKM, oTHocawumMmucsa k CM. 3Tn paHHble
BKNoYawT B cebsa: paspaboTky, cornacoBaHve, YTBepXAeHwe, perucrpauuio,
KonupoBaHue, YYE€T U pacnpeferneHne, BHeCeHWe W3MEHEHWW, aHHynMpoBaHue W
XpaHeHue.

Mopsagok pa3paboTkm U ohopMeHNa oTAeNbHbIX BUAOB JOKYMEHTOB BbIMOSIHAETCS B
COOTBETCTBUM C WHCTpyKumamu [MpegnpuaTtus, oTHocawwmeca K pasgeny 03 CBHAM
«YnpaBneHne [OOKyMeHTamMu», B KOTOPbIX YyCTaHaBnuBawTcs TpeboBaHWA K 3TUM
AOKYMEHTaM.

[MepeyeHb  OOKYMEHTOB  cuUCTeMbl  MeHegxkmeHTa  (Mactep-nuct)  (dopma
NPoun3BosibHast) Ha BymaxkHOM HocuTene xpaHutcs B YM B COOTBETCTBUM C YTBEPXKAEHHOMN
HomeHknatypon gen.

MpuHATasa npoueaypa rapaHTMpyer:

1) odmumnanbHble U3gaHNA JOKYMEHTOB OOCTYMHbI HA BCeX ydacTkax YM;

2) [OOKYMEHTbl MPOBEPAIOTCSA W akTyanusupyloTca B TeyeHue BCero nepuoga
AENCTBUS OOKYMEHTa, U Npu HeoBXoOUMOCTM nepecmMaTpuBaloTcsl, 4ToObl obecneymBaTb
NX MNOCTOSAHHYO NPUrOOHOCTb;

3) HeOeucTBUTESNbHbIE UMM YCTapeBLUME OOKYMEHTbl ONepaTMBHO M3bIMalOTCH U3
BCEX MECT UCMNOMb30BaHUS;

4) ycTapeBlWMWE [OOKYMEHTbl, COXpaHsemble B WHGOPMALUMNOHHLIX LEensXx,
COOTBETCTBEHHbLIM 06pa30M MapKUpYyoTCS.

HokymeHTbl CM MJ1 umetoT cnegytoLyo naeHTumnkauuio:

- COOTBETCTBYHOLLIEE HAUMEHOBaHME N 0603HaYEHNE LOKYMEHTA;

- OTMETKY O NPUHAANEXHOCTU OpraHmM3auuu;

- AaTy Bbinycka u nepecmoTpa;

- HyYMepaLuuno CTpaHuL;

- obLee yMcno cTpaHul,

- AaHHblE O cornacoBaHUn, YTBEPXKAEHUN.

N3meHeHuns B BH[ BHOCAT nyTem pa3paboTkun u nagaHusa NaseweHns 06 nameHeHnn
nnbo nytem nepensgadna BHL.

Mopsagok BHeceHust usmeHeHun B BHJ onncax B UMM 03-09.

M3MeHeHMss B [OKYMeHTaX, XPaHSALWMXCS B KOMMbIOTEPHbIX dannax, BHOCATCA
MEHePKEPOM MO KadecTBy. [Mopsaok BHECEHUS] UBMEHEHUN B JOKYMEHTaX, XPaHALLMXCS B
KOMMbOTEPHbIX dpannax, yctaHosreH B Pl 12-02.

8.4 YnpaBneHue 3anucamu

8.4.1Bce 3anncu pa3bopumBbl, XpaHATCA U pa3MeLLanTCs B NOAXOOSALWMNX YCIOBUAX
OoKpyXawwen cpeabl, NpefoXpaHeHHble OT noBpexaeHus, nopuu u ytepu. Cpoku
XpaHeHus 3anucen YM ycTaHaBnuBaeT CaMOCTOATESNIbHO, YYUTbIBas CPOK [LEeNCTBUS
aTTecTaTa akkpeauTaumm u TpeboBaHUsA NO BEOEHUIO apXuBa.

8.4.2 B uensax naeHtudukaumm, cbopa, MHOEKCMPOBaHMS, AOCTyNa, cucteMaTmsauum,
XpaHeHus, BedeHUS U U3bATUS 3anuMcen Mno Ka4vyecTBy M TEXHUYECKMM BoOMNpocam Ha
Mpeonpuatum BHegpeHa WHcTpykums MNpeanpuatna UM 03-15 «YnpaeneHve 3anncammy»,
KOoTopas BbIMOMNHAETCH nepcoHanom YM.

Bce 3anuncu xpaHaTca B ycnoBusix 6€30nacHOCTU U KOHPUAEHUMANBbHOCTH.
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B YM paspaboTtaHbl npoueaypbl Afs 3aWmTbl M BOCCTAHOBMIEHUS 3anvcen Ha
3MIEeKTPOHHbIX HOCUTENdAX, a Takke Ans npeaynpexneHnuss HeCcaHKUWMOHMPOBAaHHOIO
AOCTyna unv BHeceHus nuameHeHun B Hux (Pl 12-02).

B uenax obecnevyeHnsa 3alwinTbl M BOCCTAHOBMIEHUSA 3anucerl Ha 3NEKTPOHHbIX
HOCUTENSX, a Takke ANna npeaynpexaeHna HeCaHKLUMOHUPOBAHHOIO JOCTYNa U BHECEHUS
B HMX M3MeHeHnn Bce Heobxoanmble 3anvcn YM pasmelleHbl Ha cepeepe Npeanpnatna B
nanke YM. [locTtyn K nanke nmeeT nuuo, OTBETCTBEHHbIN 3a BeeHne 3anucen YM.

[Mopsagok ynpaBrieHUst TeXHUYECKMMM 3anucsaMn npueBedeH B n.7.5 HacTosiwero
PykoBoacTsa.

8.5 [ewunctBuA, CBA3aHHbIe C PUCKaMN N BO3MOXHOCTAMM

8.5.1B IJ1 onpegensaTca pUCKN 1 BO3MOXHOCTU, CBSA3aHHbIE C €€ OEeATENbHOCTbIO,
ans:

- obecnevyeHnsa yBepeHHOCTM B TOM, YTO [1JT MOXeT 4OCTUYb CBOMX HAMEYEHHbIX
pes3ynbTaTos;

- yBenn4eHus BO3MOXHOCTW AN OOCTWXKeHUS uenen n 3agad lNJ1;

- npefoTBpaLLEeHNss UMW  YMEHbLUEHUA  HexXenaTenbHOro BO34eUCTBUSA U
BO3MOXHble cbon B gestenbHocTu INJ1;

- AOCTVXKEHUS YIyYLLEHNNA.

8.5.2Puckn n BoamoxHoctn [1J1, a Takke MeponpuaTusa, HarnpasfeHHble Ha
MWUHUMN3ALINIO U YCTPaAHEHNE PUCKOB NPUBELEHBLI B PEECTPE PUCKOB U BO3MOXHOCTEN YM.

8.5.3[JenctBmsa no wnaeHTUMUKaUMN PUCKOB, OMNpedenieHno MeponpuUAaTUn No Ux
MUHUMU3ALNN, OLLEHKN Pe3ynbTaTUBHOCTU NPEANPUHATLIX MepP M ObpalleHno C pucKamm
ocywiecTBnsaoTcs B cootBeTctame ¢ UM 19-01.

8.6 YnyuyweHun

8.6.1YM nOCTOSIHHO ynydlwaeT pe3ynbTaTMBHOCTL BHegpeHHon CMK nytem
peanusauumn [lonuTUK, AOOCTWXKEHUA MNOCTaBMEHHbIX Lenen B obnactu KavecTBa,
MCNonb30BaHUs pes3ynbTaTtoB AHanu3a CcO CTOPOHbl PYKOBOACTBA, BbIMNOMHEHUS
KOPPEKTUPYIOLLMX AENCTBUIN, pa3paboTaHHbIX MO UTOram BHYTPEHHUX U BHELUHUX ayauToB,
yyacTusi B NpoBepKax KBanudukaumm.

8.6.2YM cTpemMuTbCs K HanaxumBaHuio 0OpaTHOM CBA3M C 3akaszymkaMum YCrnyr
nabopartopumn, NONOXUTENBHON N OTPULATENBHON.

Ob6paTHasa cBA3b C BHYTPEHHMMWU M BHELWHUMM 3akaddmkamu [1J1 obecneunBaeTtcs
nposegeHnem onpoca AHkeTon (MpunoxeHne 7). AHKETMPOBaHME NMPOBOAUTCS E€XErogHO
B nepuon C ceHTsabpss no Hosidbpb nepcoHanom YM nytem paccbinkm AHKET no
ANEKTPOHHOM noyTe 3akasumkam YM. [MepcoHan YM ocyuwecTtBnseT KOMMYHUKaLUO C
3akasymkamum nyTem nepenuckn n o63BoHa no BONpOCy 3anosIHEHNS 1 Bo3BpaTa AHKET.

Mo kaxxgon AHkeTe nepcoHan YM ocCyLlecTBRsieT pacyeT cpefHEN OLEHKU aHKeTbl,
nyTeM CyMMMpOBaHMs 6anmnoB OLEHKN U OeNeHUs UTora Ha Kosim4ecTBO BONPOCOB.

PaccunMtaHHoe 3Ha4YeHne cpeaHen OLEeHKM aHKEeTbI 3anucbiBaeTCA Ha KaXaon aHKeTe.

Mo o6paboTtaHHbIM aHkeTam nepcoHan YM BbIBOAUT CPEOHIO  OLEHKY
yOOBNETBOPEHHOCTM NOTpebuTenen nytemM CyMMUPOBAHUSA CpefHMX OLEHOK AHKET W
AeneHns Ha KonmyecTBo ob6paboTaHHbIX AHKET.

CteneHb yOoOBMETBOPEHHOCTU 3aka3yMKoOB MO MOSyYEeHHOW CpedHen OuEeHKe
yOOBIEeTBOPEHHOCTU 3aKa34ynKOB onpeernseTcd rno crieayoLwen wkane:

— 1 6ann — abcontoTHas HeyaOBNETBOPEHHOCTb;
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— ot 1 ao 2 0OannoB - cpegHAAa CTeneHb YyOoBIIETBOPEHHOCTU, OXuaaHuA
onpaBAblBalOTCA B PE€OKUX CIlyHanX;

- oT 2 ao 3 ©OannoB — BbiCOKagd CTeneHb yAOBJ1IETBOPEHHOCTU, OXMOAHUA
onpaBabiBarOTCA.

PGSyJ'IbTaTbI OUEeHKHU cTeneHu yAoBNETBOPEHHOCTU paccMaTpmnBatroTCA

MpenctaButenem no kayecTBy npwu aHanuse meHegxkmeHTa [J1 B cootBeTcTBUM C M. 8.9
HacToswero PykoBogcTea, npy HEOOXOOMMOCTU NMPOBOAATCS KOPPEKTUPYIOLLNE OENCTBUS.

Mpn 3ameyaHMsiX U CMOPHbLIX BOMpoOcax MPOBOAUTCS COBMECTHas npoBepka
AOCTOBEPHOCTN pe3ynbTaTtoB nosepkn. ObpaTHas CBA3b MCMOMNb3YeTCHa U aHanuM3mpyeTcs
ana ynydweHus CM noBepovHOW [eATenbHOCTU U OBCNYyXMBaHWSA 3aKa3yuKkoB YCNyr
nabopatopuu.

8.7 Koppektupyrowme aemMcteus

8.7.1YM B cCBOeN [eATENbHOCTM CUCTEMATUYECKN MpeanpuHUMaeT OeucTBus,
HanpaBfeHHble Ha  YCTPaHEHUsT TMPUYMH  BbISBMIEHHBIX  HECOOTBETCTBUW  ON4
npegynpexneHnsa NOBTOPHOIO UX BO3HMKHOBEHUS U MOTEHLNANbHbLIX HECOOTBETCTBUMN.

OcHoBaHuem ans paspabotkm KL ssnstoTtcs:

- npeTeH3nn 3aKa3ynKkoB;

— pesynbTaTbl BHYTPEHHUX M BHELUHMX NPOBEPOK (ayanToB);

— npeanncaHnsa KOHTPOSMPYIOLLMX OPraHos;

—  [aHHble 0 HapyLweHun TpebosaHun 3IMHLI;

—  [OaHHble O u4pe3BblMalHbIX CUTyauusiX, aBapusax, aBapUNHbIX CUTyauusx,
WHUWAEHTaX U HECYaCTHbIX Cry4vasix;

— BbISIBfIeHWE HEecOOTBEeTCTBYHOLWEN paboTbl UM OTCTYNreHne OT MNOMNUTUKU U
npouenyp YM.

Mopsaaok BbIMONHEHUA MEPONPUATUIA NO pa3paboTke u peanusaumn K[ yctaHoBneH
B M 17-01 v BkntoyaeT B cebs:

— nposefeHue TpebyeMbix KoppeKkuun;

— aHanu3 HeCoOTBETCTBMS,;

—  yCTaHOBIIEHUe NPUYMH HECOOTBETCTBUS;

—  BblSiBNEHNE NOAO06HbIX UM NOBTOPSIOLLNXCS HECOOTBETCTBUN;

—  YyTOYHeHue (nNpu HeO6XOAMMOCTN) PUCKOB N BO3MOXHOCTEN;

— yCTaHOBIieHne HeobXxo4MMOCTUN B MPOBEAEHUN KOPPEKTUPYHOLLIMX MEPONPUATUN;

— aHanus pesynbTaTUBHOCTM NPOBEAEHHbIX KOPPEKTUPYIOLLNX MEPONPUATUN;

— BHeceHue (npu HeobxoammocTn) nameHeHun B8 CM.

PykoBoantens YM npoBoauT aHanuM3 HEeCOOTBETCTBUSA (€ro CyTu U NPUYUHBI
BO3HWKHOBEHWS), U3yYaeT BCIO BO3MOXHYIO NOCefoBaTeNbHYIO Lienb NPUYNH, NpUBEALLMX
K BO3HVMKHOBEHMIO OAHHOrO HECOOTBETCTBMS, a TaKkKe MpocnexuBaeTr WUHGOpMaUuio o
HanNU4MM N YacToTe BO3HUKHOBEHWS aHANOMMYHbIX OTKIIOHEHWIA.

8.7.2Mo0 pesynbTaTamM aHanu3a HECOOTBETCTBUA W MNPUYMH €ro nosBIIEHUSN
pykoBoguTtesnb YM:

—  MpOBOAMT  OLUEHKY HeobxoaMmocTM B  OeWCTBusX, obecneymBaroLmnx
WCKIMOYEHNEe MOBTOPHOrO MOSIBIIEHNA HECOOTBETCTBUS, B OTHOLUEHUM U3 Kaxaoun u3
YCTaHOBIEHHbIX NPUYNH;

—  paspabartbiBaeT NpoekT «[1naHa KOppekTUpyrLwmx 4eNCTBUA» B COOTBETCTBUM
¢ MpunoxeHnem 1 UM 17-01, B KOTOPOM perrnameHTUpYTCS coaepxaHue MeporpusiTum,
CPOKN, OTBETCTBEHHOCTb U KOHTPOJIb 3@ UX UCMONHEHUEM.
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Pykosoautensb YM ocyliecTendaeT TeKyLLNi KOHTpPOIb BbIMOSTHEHUS
KOPPEKTUPYIOLLUNX OENCTBUN, OpraHn3yeT UX BbINOSIHEHME B COOTBETCTBUM C YKa3aHHbIMU
CcpoKamu.

8.7.3B IJ1 xpaHaTtca 3anucm o BbinoniHeHun K[, a Takke yTBepXaeHHbIM «[1naH
KOPPEKTUPYIOLLNX OENCTBUN» B COOTBETCTBUN C yTBepXKAeHHON HomeHknaTypon gen YM.

8.8 BHyTpeHHMe ayauTbl

8.8.1BHyTpeHHHe ayautel CM B YM npoBoaATCs C LEeNbio NPOBEPKM COOTBETCTBUSA
hakTU4eckon aeaTenbHOCTU nogpasgeneHnn TpeboBaHnam eNCTBYOWEN JOKYMEHTaUUK
CM YM, TtpeboBaHnam MOCT ISO/IEC 17025 n npegoctaBneHmsi 06BHEKTUBHOW OLIEHKM
pesynbTatnsHocTn CM pykosoacTsy [pegnpuatums.

BHyTpeHHME ayauTbl NpoBOOATCA  MNOATOTOBMIEHHLIMA U aTTeCTOBaHHbIMU
cneunanucTtaMmn, Kotopble He paboTarT B NpoBepsieMOM MoAapasfeneHnn, N He HecyT
OTBETCTBEHHOCTM 3a NPOBEPSEMYIO AEATESNbHOCTb.

8.8.2 lNnanupoBaHune BHyTpeHHero ayauta ICM ocyuwecteBnaeTca ayautopom nytem
paspaboTtku NMnaHa AUCM. lNMopsgok npoBeaeHnsa BHYTPEHHEro ayauTa ycraHosneH B UM
07-01.

Mo pesynbTatam ayguta OOPMIISIOTCA COOTBETCTBYHOLME AOKYMEHTbI COrfacHo
1M 07-01.

Ons ycTpaHeHud BbISIBIIEHHbIX HECOOTBETCTBUN YM paspabaTbiBaeT
KOPPEKTUPYIOLNE MepPOonpUATUA C yKasaHMeM WCMNOSTHUTENEN N CPOKOB WCMOSTHEHUS,
pes3ynbTaTtbl NPEANPUHATBIX KOPPEKTUPYIOLLMX AENCTBUN NPOBEPSAIOTCH NPU NOCrenyoLwmx
ayaouTtax C Lenbio NoATBEPXKAEHNSA UX pe3ySibTaTUBHOCTN.

[eaTenbHOCTb N0 BHYTPeHHUM ayamutam CM pernameHTtuposaHa CT-07.

8.9 AHanus co CTopoHbl pyKOBOACTBA

8.9.1MpencraButens no kadectsy YM exerogHo NpoBOAUT CUCTEMHbIM aHanu3 CM
n oueHky pestenbHoctn JT YM, ¢ uenbio obecnevyeHnss NOCTOSTHHOW MPUrOQHOCTU U
pesynbtatnsHoctn CMK YM.

8.9.2 PykosoactBo [MJ1 paspabatbiBaeT «OT4yeT 0 byHKUmoHmposaHum CMK YM» B
cooTtBeTcTBUM C U1 04-02, B KOTOPOM OTpaXaeT:

- MHopmaumnio 06 N3MEHEHUAX BO BHYTPEHHMX N BHELLHUX BOMpPOCax, MMeLLNX
OTHOLLEHME K NoBepoYHOn nabopatopun YM,;

- MHdopmMaumio o goctmxkeHun Llenen B obnactm MICM YM (UM 04-01);

- nHgopmauuio o npurogHoctn Monutuk CMK YM n npoueayp;

- pesynbTaTbl AENCTBUWA, NPEANPUHATBIX MO UToram npeabiayLux aHanm3oB CO
CTOPOHbI PYKOBOACTBA;

- pesynbTaTbl NocnegHnx BHyTpeHHux aygmutoB MCM / CMK B YM (B TOM uucne
pekoMeHOaumMm no yryydweHuo (Npu Hanmudun), uHdopmMaumss O BbinonHeHun K[,
paspaboTtaHHbix no utoram aygutoB (CT-07), oueHka pe3ynbTaTUBHOCTM BbINOSTHEHHbIX
KO);

- nHpopmaumnio o BbeinonHeHun KO (UM 17-01), HanpaBneHHbIX Ha yCTpaHeHue
HECOOTBETCTBUM, BbISBMIEHHbIX B XO4€ OCYLUECTBEHUS OEeATENbHOCTU, a TakKe OLEHKY
pe3ynbTaTMBHOCTU BbiNonHeHHbIX KO (UM 17-01) (npu Hannyun);

- pe3ynbTaTbl OLEHKW, NPOBEAEHHblIE BHELIHUMW OpraHamu (BHelHue ayauTbl
MCM / CMK YM) (B TOM u4ucne pekoMeHgaumm no YnyyweHuo (npu Hanuuum),
nHpopmaumnsa o BbinonHeHun KO, paspabotaHHbix no utoram aygutoB (CT-07), oueHka
pe3ynbTaTUBHOCTU BbINOMHEHHbIX KI);
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- nHcopmauuio 06 wunsMeHeHun obbema u Buga pabotbl wunm  obnactu
pearenbHoctn [J1 (npu Hanuuuu, B cryvyae OTCYTCTBMS [enaeTcd OTMeTKa — «He
NPOBOAUIUCHY);

- WHGopmauuio o6 obpaTHOM CBA3M OT rMepcoHana W 3akas3vyukoB YCryr
nabopatopun YM,;

- Xanobbl (Npu HanuuuMu, B cCrnyyae OTCYTCTBMS AenaeTcsd OTMeTka — «He
nocTynanm»);

- MHGOPMaUMIO O pe3ynbTaTUBHOCTU peariM3oBaHHbIX Yy4LLIEHUN;

- MHGOpPMaUMIO O A4OCTaTOMHOCTU PECYPCOB;

- pesynbTaTbl MAEHTUMKALMMN PUCKOB;

- nuTorM AeatenbHOCTM No obecneyvyeHuto JOCTOBepHOCTM pesynbTtaTtoB (UM 12-
02);

- pesynbTaTbl MOHUTOPMHIa AEATENbHOCTU U OBYYeHUS.

8.9.3AHarms  CMK YM npoBoautcsa nocne  yTtBepxaeHna OTyéta O
dyHKunoHupoaHun CMK YM, Ha coBewaHnn npu 3amectutene [lpeacenatens
MpaBneHus nNo 3akyny u pacnpeneneHnto aNeKTPO3HEPTUN.

B xope aHanusa:

- paccmaTpmBalOT  COCTOSIHME  BbINOSIHEHWS  3a4ay, MNOCTaBMEHHbLIX  Ha
npegblaywem sacegaHuu,

- onpeaenstoT HeobxogmMmocTb nposeaeHns KO,

- npon3Bogat aHanma CMK YM.

Mo pesynbtatam aHanu3a CMK odopmnsaetca NpoTokon cosewaHusi No aHanumay
CMK YM B cooTtBeTcTBUM C UM 04-02, B KOTOPOM AOMMKHbI ObITb OTPaXKEHbI:

1) BbINONHEHWe peLlleHnin, NPUHATBIX No nToram npegpiaywero AHannsa CMK YM
CO CTOPOHbI PyKOBOACTBA.

2) Peuwenus o npurogHocTtu MNonutnk B obnactn CMK YM v npoueayp.

3) PeweHus o pesynbtatuBHocTM CMK YM 1 e€é npoueccos.

4) PeweHuns n gencteus, korga Uenn CMK YM He 6binn gocturHyThl (ecnun Takme
AencTBmst HeObBXoaANMbI).

5) PeweHus, oTHOCAWMECS K NpeaoCTaBeHNO0 HEOH6XOANMbIX PECYPCOB.

6) PeweHna wn pgencreusi, OTHOCAWIMECA K  ynydweHuio nabopaTopHon
AeATeNbHOCTN, CBA3aHHOM C BbiNnonHeHnem TpebosaHun MOCT ISO/IEC 17025.

7) PeweHusa n gencreusi, oTHocAaLMeECs K NobbiM HEOBXOANMbBIM N3MEHEHNSAM.

Peaynbtatel aHanmza CMK pgoBogsatca [0 cBedeHuss nepcoHana YM.
Mpeacrtasutenb No kayectBy YM ocyLlecTBNSAET KOHTPOSIb BbIMOSIHEHUA MEPONPUATUN B
YCTaHOBJIEHHbIE CPOKM.

PesynbTatbl aHanusa sBnsitoTCA OCHOBOW 4151 NIIaHUPOBaHUSA Liefien Ha Cneayowmnm
rog U KOPPEKTUPOBKM PykoBOACTBA NO KayecTBy.

Mo pesynbTaTtam npoBegeHHoro adHanusa [lpeacrtaButens no kadectsy YM
NPUHUMaeT Mepbl Ansa ganeHenwero ynyyvwenmns CMK.

9 PaccmoTpeHune, yTBepxaeHue u nepecmoTp

PykoBoaCcTBO NpoXoOuMT MNPOBEPKY Ha BCEX 3Tanax, HaunHas C paspaboTku,
pacnpeneneHns, XpaHeH st U MPUMEHEHUS Ha NPaKTUKe.

PykoBoacTtBo paspabartbiBaeT [Mpeacrasmtens no kavectsy YM / HauwanbHuk YM B
cooTtBeTcTBUM ¢ UM 03-17.
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PykoBoacTBo siBNAeTCca KOHMAEHUManbHbIM JOKYMEHTOM B pamkax [pegnpusatus m
HEe MOXeT OblTb MCNOMb30BaHO YaCTUYHO WM MOSHOCTBbKD TPETbeW CTOpPoHOW 0e3
nucbMeHHoro paspellenus lMNpegcenartens MNpasneHua MNMpeanpuaTtus.

PaccmoTpeHne Ha npegMeTr MpUrogHOCTM W adeKBaTHOCTU  YCTaHOBIEHHbLIM
TpeboBaHuam PykoBogcTtea nposoauT lNpeactasutens no kadvectsy YM oguH pas B rog.
NTorn paccmoTpeHna oTpaxatotcs B [MpoTokone aHanusa CMK YM (n. 8.9.3). BHeceHuve B
Hero n3aMeHeHun nposogaT B cooteeTcTumn ¢ UM 03-09.

10 Paccbinka

ApxuBapuyc pasmelyaeT HacTosiwee PykoBoactBo B dpopmaTte «.pdf» Ha cepsepe
MpegnpuaTus.

[anbHenwee TUpaxupoBaHME W O3HAKOMIIEHME OCYLLECTBASETCA CTPYKTYPHbIMU
noapasgeneHnsamMmm B cCooTBeTCcTBUM ¢ TpeboBaHusmmn CT-03.
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MpunoxeHue 1
MNMepeyeHb aokymeHTauuum UCM, CMK

HOokymeHTbl ACM, CMK
Tpeb6oBaHue k cucteme
9001 | 17025 | O6o3Ha4eHue HasBaHue
O6uwue TpeboBaHus 4.1 PUCM 04-24 Pykoeogcteo no MCM
i PCMK 12-25 | Pykosoactso no CMK
lMoHMaHne opraHnsaumm un a1 PUCM 04-24 Pykoeogcteo no MCM
€€ KOHTEKCTa ' - PCMK 12-25
lNMNoHumaHue notpebHocTEN U 4.2 5.4 | PUCM 04-20 Pykosoacteo no NICM
oXuaaHun
3aMHTEPECOBAHHbLIX CTOPOH
Obsa3aTenbcTBa 8.2.1, | Kl nNu-1 MenepxmeHT ICM
511
pykoBoAcTBa 8.2.3
OpwueHTauus Ha PUCM 04-24 Pykoeogcteo no MCM
5.1.2 7.1.1
MoTpebutens
MonuTtuka 8.2.3 | UM 03-17 Monutnka NCM / CMK YM,
52 Pykosoacteo no NICM / CMK
' YM. Mopsagok paspaboTkm u
yrnpasneHus
OTBETCTBEHHOCTb U PUCM 04-24 Pykoeogcteo no MCM
NONIHOMOYUSA
U o3-11 lMonoxeHne o CTPYKTYPHOM
nogpasgeneHuu.
Mopspok pa3paboTku un
5.3 52
yrnpasneHuns
nr 03-12 [OmMKHOCTHAA NHCTPYKLUMSI.
Mopsigok pa3paboTku un
yrnpasneHuns
[encteumsa no pearnpoBaHmio 6.1 85 | NM19-01 Pucku MNpegnpuatuns
Ha PUCKM M BO3MOXHOCTU
Llenu, nporpammel 6.2 8.2.2 | AN 04-01 Llenun B o6nactn UCM.
Mopspok pa3paboTku u
yrnpasneHus.
O6ecne4veHne pecypcamm 7.1.1 6.1 | PUCM 04-24 | Pykoeogcteo no MCM
KM rn-1 YnpasneHue 4yenoBeveckumm
pecypcamu
K rn-2 YnpasneHne oCHOBHbIMA
doHgamm
K -3 YnpasneHue onHaHCOBbLIMU
pecypcamu
K rri-5 YnpasneHue ycTponctesamm
AN MOHUTOPWUHra u
N3mMepeHns
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HokymeHTbl ACM, CMK
Tpebosanme k cucteme 9001 | 17025| O60o3Ha4YeHue HasBaHue
UeroBeuyeckie pecypebl 712 6.2 KM rri-1 YnpasneHue YyernoBevecknmu
pecypcamu
WudpacTpykTypa 7.1.3 6.1 | KMnnn-2 YnpaeneHne 0CHOBHbLIMU
doHaamun
PCMK 12-25 Pykosoacteo no CMK
Cpepa ansa 7.1.4 6.3 PUCM 04-24 Pykoeogcteo no MCM
YHKLMOHMPOBAHMUS
npoweccos
YnpaBneHue ycTponcTsamu 7.1.5 7.4 | KM Mr-5 YnpaBneHue ycTponcTeamu
A5 MOHUTOPKWHIa U AJ11 MOHUTOPUHIa U
n3mepenHum N3MepeHnn
BHyTpndurpmeHHble 3HaHnsA 7.1.6 - PVNCM 04-24 PykosopacTso no ICM
KomMneTeHTHOCTb, 7.2 MM 05-06 MogroToBka, NnepenogroToBka,
OCBeJOMNEHHOCTb 7.3 6.2.3 oby4yeHne n noBbIWeHnEe
nepcoHana KBanmMdukaumMm nepcoHana
KoMmyHuMKkaums, 7.4 8.9 KM BI1-3 Peanusaums ycnyrm
napTHEPCTBO U
KOHCYIbTMpOBaHMe U 17-04 BHeLHSAs 1 BHYTPEHHSS
KOMMYHUKauUns
[lokymeHTMpoBaHHas 7.5 8.6 | KInn-1 YnpasneHue yenoseveckumm
nHdopmauma pecypcamu
Pykosoacteo no CMK
PCMK 12-25
KC n [leHb ka4yecTBa
M 04-03
lMnaHnposaHne 8.1 5.3 K rnv-1 MenepxmeHT ICM
DesATenbHOCTU N yrpaBreHne KM bI1-1 lNnaHnpoBaHue
el KM bI1-2 lNepenayva anekTpnyeckomn
aHeprum
M 02-03 YnpasneHve oTxogamu
OnpegeneHuve 1 aHanus 8.2 - KM bI1-1 lNnaHnpoBaHue
TpeboBaHMI, OTHOCALLMXCS K
npoayKumm KM bI1-3 Peanusaumnsa ycnyrm
3akynku 8.4 6.6 | KMrir-4 3akynku
MponssoacTBO NPOAYKLUUN U 8.5 7.1 | KM bBl-2 MNepegayva anekTpnyeckomn
npegocTaBrieHne ycnyru 8.6 3Heprun
YnpasneHue 8.7 7.10 | M 10-01 HecooTBeTcTBYylOLWAA ycnyra
HECOOTBETCTBYIOLLEN
yCIyron
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OkoHu4aHue lNMpunoxeHus 1

TpeGoBaHue K cucteme

HOokymeHTbl ACM, CMK

9001 | 17025| O6o3Ha4eHue HasBaHue
MOHUTOPUHT, M3MepeHune, 9.1 6.4, | UM 09-03 BxogHom KOHTPOIb
aHanus v oueHka 6.5 3aKkynaemou npoayKuum
nM 17-05 AHanus u perynmposaHue

npouecca. Nopsgok
NpOBeAEHNS U yNpaBIieHns

YOoBneTBOPEHHOCTb
Motpebutenen

9.1.2 8.6.2 | KIbBrI1-3 Peanuzauusa ycnyrm

nr 08-12 YOOBNETBOPEHHOCTb
notpebutenen. Mopsagok
npoBeaeHNst OLIEHKN

BHyTpeHHWU ayguT 9.2 8.8 | CT-07 Ayant NICM
AHanmns co CTOPOHbI 9.3 8.9 | UIN 04-02 AHanua NCM. lMNMopsagok
pykoBoAcCTBa npoBeneHns
nM 17-05 AHanus u perynmposaHune
npouecca. Nopsgok
npoBeaeHNa U ynpaBlieHnd
YnyJyueHus. 10 8.6 | UM17-01 HecooTBeTCTBUSA U
Koppektunpytowme oencreuns 8.7 KOppeKTupytoLme encTang.

lNopsgok ynpasreHns
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MpunoxeHue 2
MonunTtuka B o6nacty obecneyeHns 6ecnpucTpacTHOCTU U
KoHdmaeHumnanbHocTu NMoBepo4yHon nabopartopmmn
YnpaBneHusa meTposiorum

B obnactn ob6ecnevyeHuss 6ecnpucTpacTHOCTU

PykoBoacTBo noBepoYyHOM flabopaTtopun yrnpasrneHns MeTPOsSIormu:

—  rapaHTMpyeT He3aBMCMMOCTb MNOBepoYHOW  nabopaTtopum  YnpasreHus
meTporiorun (YM) oT koMmmep4eckoro, (opMHaHCOBOro UM MHOro AaBfeHusl, CnocoBHOro
oKasaTb BSIMSIHWE Ha KayeCTBO U3MEPEHU;

—  rapaHtupyet cobniogeHune 6ecnpuctpacTHOCTM NpW MPOBEAEHUN MOBEPKU
CpeacTB U3MEPEHUN;

—  NPOBOAUT NOeHTUdUKALMIO PUCKOB U NpeanpuHuMaeT HeobxoamMmble Mepbl Ans
YCTPaHEHNS U MUHMMU3ALMU Yrpo3 BeCcnpucTpacTHOCTU U paspelleHns KOHITMKTOB
WHTEpPECOB.

CobnogeHne TpeboBaHU K HE3aBUCUMOCTU U BecnpuCcTpacTHOCTU, B TOM YUCIIE U K
NCKITHOYEHNI0 KOHPIMKTOB MHTEPECOB obecnednBaeT cnegyowmmm mepamu:

—  nosepoyHas nabopatopus YM obecrneyeHo oTAeNbHbIMU MOMELLEHUSMU ONs
npoBefdeHNss MnoBepkn u paboTbl C [OKyMeHTauumen, obopyaoBaHMeM, HOPMATUBHO-
TEXHUYECKUMU [OKyMeHTamu, Ccrneuoaexaon W Opyrumu  mMaTepuarnbHO-TeXHUYECKUMU
pecypcamn HeobxoaAMMbIM A5 NPOBEAEHNS MOBEPKN;

—  nepcoHany YM ycTaHOBfieHbl [OMOXHOCTHble OKnadbl, pa3mep KOTOPbIX He
3aBUCUT OT obbema BbINONHAEMON paboTbl, NOMOXUTENbHLIX NUMOO OTpUUaTENbHbIX
pe3ynbTaToB MOBEPKMU;

- BECb nepcoHan nosepoyvHon nadopatopumn YM pencrteyeT 6ecnpuctpacTHO U
He  pgonyckaeT KOMMep4ecKoro, PoMHAHCOBOro unu  gpyroro  aaBneHus,
KOMMNPOMETUPYHOLLEro X He3aBUCUMOCTb U BeCnpuUcTPacTHOCTb;

- nosepoyHaa nabopatopusas YM Ha NOCTOAHHOM OCHOBE OUEHMBaeT
noTeHumnanbHble puckn Ans obecneyeHnsa 6ecnpncTpacTHOCTH;

—  oBepKa CpeactB M3MEPEHWn OCYLLecTBNSETCA B CTPOroM COOTBETCTBUWM C
YyCTaHOBMNEHHBbIMU MEeTOAUKAMU NOBEPKY;

—  paboTHMKM, aTTectyemMmble B KayecTBe nosepuTenen, npoxoaat
COOTBETCTBYHOLLYO MOArOTOBKY U NepMoanvecky NoBbILLAOT CBOK KBanuduKaLmio;

- nepcoHan nosepovHon nabopatopum YM He y4acTByeT B OCYLLECTBNEHUU
BUOOB AEATENbHOCTU, KOTOpble MOrMn Bbl CHU3UTL JOBEpUe K NoBepovHon fabopatopum
YM n AO «O3CK» B uenow;

— KaXkabl COTPYAHMK NoBepoyHon nabopatopmm YM B npegenax cBOMX 3HaAHUN U
KoMneTeHUuMn B xoOe  NPOBEAEHWs  MOBEpKM  OENCcTByeT  CaMOCTOSATESbHO,
PYKOBOACTBYETCS HOPMATUBHO-TEXHUYECKON JOKYMEHTaUNen, AOMKHOCTHLIMU

WHCTPYKUMSIMW, KaK Cneunanuct HeceT MnepcoHarnbHyl0 OTBETCTBEHHOCTb 3a
pes3ynbTaTbl MOBEPKMW.

B cnyyae okasaHua ycnyr Hagnexawlero KayectBa CTOPOHHMM  3aka3yunkamu
[MpeonpuaTua HeceT OTBETCTBEHHOCTb COrNacHO AencTByoLweMy 3akoHogaTtensctey PK.
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MpopomxeHue MNMpunoxeHus 2

B o6nactn obecnevyeHus koHduaeHUNaANbLHOCTU

B noBepoyHon nabopatopun YM paspaboTtaHa n BHegpeHa lNonutuka obecneyeHuns
KOHMnaeHUManLHoOCTN MHopMaunn, noyY4eHHON Npu B3aMMOLeNCTBUM C 3akasvmkamu,
perynmpyoLwmMmm opraHamm n Apyrmmmn opraHm3aumsamMmm, B TOM YMCie OCYyLLECTBNSAOLLMMN
NnocTaBKy MaTepuanoB, 3anacoB 1 okasbiBawowmmm ycnyri MNosepoyvHon nabopatopumn YM
AO «O3CK».

Llenbto doopmmpoBaHmsa gaHHoun MNonntukn aensaeTca 3awmTa npaB cOOCTBEHHOCTU U
KOHpuOeHUManLHOCTM cBeaeHM O 3akasumkax u 00 opraHusauusix, C KOTOpbIMMU
nosepoyHada nadbopatopusa YM ocyLlecTBnsieT B3aMMogencTeume.

lMoBepoyHas nabopaTtopus YM B nuue pykoBoacTBa obs3yeTcs:

—  cobnogatb koMaeHUManbHOCTb CBEAEHWU, MOCTynarwmnx oT 3aka3ynkoB U
APYrMx opraHuM3aumm, He pacnpocTpaHaTb WMHOopMauMio, MNOMyYEeHHYK B npolecce
BbINONHEHUs1 NabopaTopHON AEATENBHOCTHU;

-  obecneuntb 6e3onacHoe XpaHeHue pe3ynbTaToB NnoBepPKM oT
HEeCaHKLMOHNUPOBAHHOIO [OCTyMNa M MCMNONb30BaHUS, pe3ynbTaTbl NOBEPKM MOryT ObITb
Mcnonb3oBaHbl TONbKO AN CTaTUCTUKM BHYTPU nabopatopuu;

- paboTHMKM MOBepOYHOM nabopatopum 065a3yTCA OblTb O3HAKOMSEHHBLIMU C
Monutnkon obecnevyeHnss KOHMPUAEHUMANbHOCTU WHdoOpMaUMn U MHGPOPMUMPOBATL
pyKoBOACTBO flabopatopumn o nobomM OTKNOHEHUN OT AaHHOW MonNnUTUKK.
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MpunoxeHue 3

Cxema B3anmogencteusa YnpasneHusa metponorum AO «O9CK» co
CTOPOHHUMM OpraHM3aumamm B NlocynapcTBEHHOM CUCTEMEe TeXHUYECKOro

perynupoBaHus

PIT1 Ha MNMXB «HaunoHanbHbI LieHTp AKkpeauTtauumny

PI'M «KasCraHpgapT» TOO «KazaxcTaHCKui LieHTp

06yquV|;| N KOHCanTuHra»

BocTtouHo-
KasaxcTtaHckuin counman
TOO «Kopnopauus 4 AO «Hau3ke»
CanimaH»
\ Ynpasnexve
MeTporiorvin AnmaTuHcKuin donnnan
AO «O3CK» AO «Hau3ke»
BKaop PITI
«KasCrangapt» y
TOO
«BoctokOHeproCepsuc

»

'

PIKI «PecnybnukaHckas Hay4yHo-TexHu4eckas 6Gubnmorteka»
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MpunoxeHune 4

Crpykrvpa ynpasicuus merpoaornn AQ "OICK"
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MpunoxeHue 5
MaTpuua pacnpeneneHms oTBeTCTBEHHOCTU nepcoHana YM 3a BbInosiHeHue
Tpe6oBaHnn CMK B cootBeTtcTBUM ¢ TOCT ISO/IEC 17025
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O6wwe TpeboBaHus B 4.1 OK Y n
lMoHUMaHune opraHmnsauum un ee a1 i 0K y "
KOHTeKcTa
lMoHnmaHue noTpebHoCTEN U
OXMOAHUA 3aNHTEPECOBAHHbIX 4.2 54 O,K Y n
CTOPOH
Ob6s3aTenbCcTBa PyKOBOACTBA 511 8.2.1,8.2.3 oK Y 7
7.11
OpueHTtaums Ha NMoTpebuTtens 5.1.2 O,K Y 7
MNonuntuka 5.2 8.2.3 O,K Y 7
OTBETCTBEHHOCTb M NOSTHOMOYMS 5.3 52 0K Y 7
[encTeunsa no pearnpoBaHuio Ha 6.1
PUCKM 1 BO3MOXXHOCTY 8.5 OK Y v
Llenn, nporpammbl 6.2
8.2.2 oK | ¥ | M
06 7.11
ecrnevyeHne pecypcamm 61 oK y Y
YenoBeueckune pecypchbl 7.1.2 6.2 O,K Y 7
NHdpacTpykTypa 7.1.3 6.1 O,K Y Z
Cpepa onsa pyHKLMOHNPOBaHNSA 7.1.4 6.3 0K y "
npoLeccos
YnpasrneHue ycTponctesamu ans 7.1.5 7.4 O K y "
MOHWTOPUHIra N N3aMepeHumn ’
BHyTpupmpmMeHHble 3HaHUs 7.1.6 6.2.3 O,K Y 4
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OkoHu4aHue lNMpunoxeHus 5

KoMneTeHTHOCTb, 0CBEAOMITEHHOCTb 7.2

nepcoHana 7.3 6.2.3 OK Y v

KoMMyHMKaLms, napTHEPCTBO U 7.4 y Y

KOHCYnbTUpOBaHue 8.9 O.,K

[okyMeHTMpoBaHHasa HopmMaums 7.5 0K Y
8.6 : Yy

lMnaHnpoBaHne oeaTenbHOCTU U 8.1 5.3 oK y "

ynpaBneHune e ’

OnpeaeneHne n aHanus 8.2 -

TpeboBaHMN, OTHOCALLMXCS K O,K Y 7

npoaykumm

3akynku 8.4 6.6 0K y "

Mpon3BoACTBO NPOAYKUUA U 8.5 7.1 oK y "

npegocTaBneHue ycnyrm 8.6 ’

YnpaBneHne HeCOOTBETCTBYIOLLEN 8.7 7.10 oK y "

yCcnyron ’

MOHUTOPUHT, M3MepeHue, aHanms3 n 9.1 6.4, 6.5

oueHKa O.K Y 4

YanoBneTBopeHHOCTb [oTpebutenen 9.1.2 8.6.2 0K y U

BHyTpeHHWin ayanT 9.2 8.8 0K y U

AHanna co CTopOHbI 9.3 8.9 O.K y "

pykoBOACTBa

yj'IYHLIJeHVIFI. Koppektnpytoime 10 8.6 O.K y "

OencTBus 8.7

MpumeyaHue:

O — OTBETCTBEHHbIN 3a ANIEMEHT;

Y — yyacTtByeT B PYHKLNOHMPOBAHUM INIEMEHTA;

N — nHpopmumpyeTcsa o pesyrnbTatax PyHKLMOHNPOBAHNA NIEMEHTA;
K — KOHTpOnb.
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MpunoxeHune 6
NMonutuka B obnactu kavyectsa NoBepo4yHon nabopartopum
YnpaBneHusa metposnorum AO «O6beanHeéHHaa QHeproCepBucHas KomnaHusa»

lMoBepoyHas nabopatopua YnpasneHus metposiorum AO «O3CK» akkpeauToBaHa
Ha npaBo NoBepku cpeacTs uamepeHun B cootseTcTBum ¢ TOCT ISO/IEC 17025-2019 u
nmeet AttecTtaT akkpeanTtaumm NeKZ.P.07.0354 ot 04.11.2019r.

MaBHOW uenblo YnpaeneHust MeTponornnm B obnactn kadecTBa MOBEPKU CPeacTB
n3MepeHun gasnseTcs: obecnevyeHne eguHCTBa U TpebyemMonW TOYHOCTU U3MEPEHUN B
cootBeTcTBUM C 3akoHoM Pecnybnukn Kasaxctan “O6 obecnedyeHun egnHCTBa
N3MepeHNRn”.

PykoBoacTtBo YnpaBneHus meTtponiornm 6epeT Ha cebs cnegytoume obsizatenncrea
B obnacTtu kadecTBa:

—  Ob6GecneunTb BLICOKMI YpPOBEHb KadyecTBa MOBEPKU CPeACTB M3MEPEHUN, C
Lenbio NonyyYeHnsa AOCTOBEPHbIX, OO bEKTUBHbLIX pe3yfbTaTOB N3MEPEHWN;

—  OcywectBnatb CBOEBPEMEHHYIO NnoBepKy cpeacTs N3MepEeHUI,
npeacTaBlieHHbIX Ha NMOBEPKY;

—  OcHawaTtb paboune MecTa noBepuTenen COBPEMEHHBIM MNOBEPOYHBIM
obopygoBaHMEM K 3TarioHamMu B cOOTBETCTBUM € TpeboBaHuamu HL;

—  OcyLwecTBnaTb METPOSIOrMYECKUA KOHTPONb 3a CpeAcTBamMu WU3MEPEHUA B
CTPYKTYPHbIX NOApasaeneHnax npeanpusTtums;

- Ob6ecneunTtb nogaepXaHue YCnoBuUA, HEOBXOAMMbIX ANs pe3ynbTaTUBHOMO
PYHKUMOHUPOBAHUS CUCTEMbI MEHEDKMEHTA Ka4yeCTBa;

—  CopencTBoBaTb NOCTOAHHOMY MOBbILLEHWIO KBanudukaumm nepcoHana.

Peanusauua nonutukm B o06Mactm KadectBa [OCTUraeTcs yyacTueM BcCeX
pabOTHMKOB YnpaBneHuss MeTporiormm B paboTte no obecneyeHuio M MOBbILEHWUIO
KayecTBa nNpoBedeHWUs MOBEPKU CPeacTB W3MEepeHUn, OCHOBOW 4Yero sBrisieTcs
OTBETCTBEHHOCTb KaXkgoro paboTHUKa 3a kKa4eCcTBO CBOEro Tpyaa.

lMepcoHan [loBepoyHOn nabopatopun YnpasneHus MeTponorum obasyeTtcs
cobnogaTtb Kputepun akkpeamtauumn, TpebosaHna TOCT ISO/IEC 17025-2019, a Takke
PYKOBOACTBOBATLCS YCTAHOBIIEHHOW NOMIMTUKOM B 06MnacTu kayecTsa.
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MpunoxeHue 7
AHkeTa
no onpeaeneHnio yaoBJIeTBOPEHHOCTU 3aKa34YMKOB YCIyr NOBEPOYHOM
naboparopuu

YBaxaeMmble 3aKasuuku!

Mpocum Bac oTBeTMTb Ha BOMPOCbI NpeaniaraeMon aHKeTbl KacaTesibHO
oKa3sblBaeMbIX YCIyr noBepo4vHon nabopatopum YnpaBneHuss METponornm

OueHka kadecTBa NpedoCTaBrfEHHbIX YCMyr OCylecTBNAeTcss Mo TpéxbannbHon
wkane (1- abcontoTHas HeyoOBNETBOPEHHOCTb, 2- CPeAHSAS CTeneHb Y4OBNEeTBOPEHHOCTH,
3- BbiCOKas CTeNeHb y40BNETBOPEHHOCTH).

3apaHee GnarogapHbl Bam 3a Bawe Bpems u Bawy nomowb B ynyudlieHuun
HalMX yCnyr.

1 YA0BNeTBOPEHHOCTb CBOEBPEMEHHOCTLIO OKa3blBaeMbIX yCnyr 3 2 1
no nosepke CU
3 2 1
2 | YOoBneTBOPEHHOCTb Ka4ecTBOM npoBeaeHuns pemoHta CH
3 2 1
MonyyaeTte nn nHgopmauuio 06 oTknoHeHusx CU, BbIABNEHHbIX
3 | B pesynbTaTte noBepku (3abpakoBaHHbIe NPUBOPLI)?
3 2 1
4 KoMneTeHTHOCTb / rpaMOTHOCTL coTpyaHukoB 1)1
3 2 1
5 KoHcynbTMpOBaHMe N0 MHTEPECYIOLWUM BOMpocam
[oCTynHOCTb NPUCYTCTBUS NPY NPOBEAEHUN NOBEPKN NP 3 2 1
6 | BO3HMKHOBEHMM CNOPHbIX BONPOCOB

MpeanoxeHnss no ynyulleHWO KavecTBa YcCnyr TmMOBepoYHOW naGopaTtopum

« __ » 20 .

(noapasgenexue,
3aKasuuKk)
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MpunoxeHue 8
Popma «lpoToKkona npoBeaeHUA Bepucpukauum MeToanKU NoBEepPKN»

AO «Ob6begmnHéHHasa SHeproCepsucHasg KomnaHus»
(ropoga, agpec nabopaTtopum)

(HavmMeHoBaHWe opraHu3auun, MPUMEeHSIILLEN AaHHYI METOAMKY)

NMPOTOKOIN NPOBEAEHUA BEPUDOUKALUUUN METOOUKU MOBEPKU
Ne oT « » 20 r.

HanmeHoBaHne meToankm NOBEPKU.

KoHTponupyeMble napameTpbl nepea Havasnom OTmeTKa 0 NnpoBepke
BHeApeHUsi MeTOOUKM
1 2

1) MNMpoBepka MeTOAMKM NOBEPKN HA HanNU4mne B peecTtpe ecms & peecmpe /omcymcmeyem
'CU PK.

2) MNMpoBepky COOTBETCTBUA TEeXHUYEeCKnx n | coomeemcmeyem/te
METPOMOrMYECKNX XapaKTepuUCTUK aTanoHHoro | coomeememeyem
obopyaoBaHus TpeboBaHNAM METOLMKN NMOBEPKN

3) MNpoeepka CPOKOB NoBepKn/KannbpoBKu CW | Hama ﬂoeePKngaﬂgﬁpoeKU
noBepoYHOro 06opyaoBaHMS 9MarioHHoe0 0BopyCosaHuA

4) CobntogeHne ycnosum noBepkn U NogroToeka K HEN. Coomeemcmeyem/He
coomeemcmeyem

5) MpoBeneHne MoBepkM CPEACTB  U3MEPEeHUn (¢ | coomeemcmeyem/ie
coomeemcmeyem
odopmneHmem lNpoTtokona nosepku CA)

3akntouyeHue:

MeToguka noeepku BepuduumposaHa B cootBetcTBumn ¢ TpeboBaHnamm MOCT ISO/IES
17025-2019.

B pesynbTate Bepndmrkaumm METOOUKN MOBEPKN YCTAHOBIIEHO, YTO METOAMKA NMOBEPKM

METPOSIOrM4YeCckUM TpeboBaHNSM K U3MEPEHUSIM,

(cooTBeTCTBYET, HE COOTBETCTBYET)

BbinonHaemblx B [1J1 n cuntaeTcs B paboty IJ1.
(BHegpeHHON, He BHEAPEHHOW)

Bepudumkauuio nposen:

(AomxHOCTb) (noanucsb) (®.1.0.)
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COIMACOBAHO

3amecTuTenb /\

MNpeacepatens
MpaBnexHnsa nNo passBuTuio ﬂ/

/4
3amecTuTens
Mpeacepartens

[paBneHua no

pacrnpeaeneHunio n cobITy
3NEKTPOIHEPTUY K.Moposos  «[/ » (¥ 2025

b. XaHabaes «ﬁ»((/ 2025.

Ynpasnsowun AUpekTop
no aKcnnyarauum —
3amecTtutens [[NaBHOro

nHXxeHepa — 7 { //
YNONMHOMOYEHHBI NO CMW"“’%“Z E.)Kymabaes  «O7 » 0% 2025,

HavanbHuk COT, Tbu3 -

YNONHOMOYEHHbIN NO . //

CMO3KOBT n CIM %" “=" /" [ Wanawes «I7 »023 2025+
S— /

HauanbHuk YCMI / LY K Carvesa  «Z/»02 2025,

[posepun: g

ool g 7
HopmokoHTponép U I". CapceHbaeBa «37/ » 032025t

[4
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NUCT PErTMCTPALUU USMEHEHUN

Ne Homep Homepa nucToB Bcero nuctos VI3meHeHue BHeC
n/n | n3MeHeHus B AOKYMEHTEe
N3MeHeH- damunus,
HOBbLIX | MOcCne BHeCeHus Mognuck Hata
HbIX MHUUMansol

N3MEHEHUA
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CMUCOK
pa6OTHMKOB , OSHAKOMMBLUUXCA C AOKYMEHTOM
N3meHeHne Ne N3meHeHne Ne
dUN.0 OT «__ » 202 _r. |oTt«_»_ 202 .
. JomkHOCTb Moanwuck / paTa
O3HaKOMMBLLErocsi

Moanuck / paTta Mopnuck / paTta
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