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VI Ne 1 Beeaenne MUNe1

PacnpepenutenbHble ceTn BocTovHo-KasaxcraHckon obnactu n obnactu Aban cy-
wecteyoT ¢ 1949 roga, n B 9TO Xe BpemMs opraHusoBbiBaeTca [lpegnpuatune «YcCTb-
KameHoropckue anektpudeckmne cetu». HeobxoammocTb ero opraHmsaumm Obina Bbi3BaHa
pasBMTMEM LBETHOW METannypruun, ropHo-pygHoON MPOMbILIIEHHOCTH, MAaLUMHOCTPOEHUS
BocTtoyHoro KasaxctaHa n AnTanckoro kpas B rofbl NOCNEBOEHHbIX MATUMNETOK.

B CemunanatuHcke B 1914 r. Ha 6a3e menbHuubl KpacunbHukoBa Gbina cosgaHa
anekTpocTtaHuusa. OTa MenbHuua B 1911 rogy cropena m ropogckasi ynpasa M3 3TOW
MenbHUUbI caenana anekTpoctaHuuio. OHa 6binia mowHocTbio 220 BT. Takum obpasom,
Oblna ocBelleHa npubpexHasn 4YacTtb ropoga. B 1925 r. noctaBmnu nNoBbILLAOWNN TPaHC-
dopmaTop, fobaBunn elle reHepaTopbl, U NPOBENN HOBbIE NUHUKU dnekTponepeaayn. B
1939 r. obpasyeTcsa ropoackoe ynpasreHne anektpocetaMmn. B natngecarole rogbl 66110
cosgaHo lNMpegnpuatne «CemmnanaTuHCkaHepro». B 1964 rogy oHo 6b110 peopraHu3oBa-
HO W BKINKOYEHO B CUCTEMY «ANTaN3HEPrO».

B nepuopg ¢ 1949 no 1963 rogbl MNpeanpusatne akcnnyaTMpoBarno fMHUN 3nekTpone-
pefayn n noactaHumn 35«kB 1 Bbiwe. B 1963 rogy Obinnv NpUHATBLI 3NeKTpUYeckne cetu
0,4-35 kB cenbCKOX03ANCTBEHHOro HadHadeHus. C 1973 no 1975 roabl NPUHATLI KOMMY-
HarnbHble ceTn B YCTb-KameHoropcke n gpyrux ropogax obnacrtu.

B 1997 rooy «AnTtanaHepro» nepecrano cywecTBoBaTb Kak enHasa cuctema, n Bo-
CTOYHO-KasaxcTaHckune ceTu ctanm camocToATeNbHbIM topuandeckum nuuom. B 1999 roay
BoctouHo-KazaxcTtaHckne cetu npeobpasoBanucb B PervoHanbHyto OHepreTUyeckyto
KomnaHuio, n Bmecte ¢ CemunanatuHckum dunuanom 6binv nepedaHsl Nog ynpasneHue
kKopnopauus AES.

2006 rog ctan rogom obbeamHeHnsa AO «BoctouyHo-KasaxctaHckasa PernonanbHas
OHepreTuyeckass Komnanums» u  CemunanatmHckoro dunmana AO  «BoctouHo-
KasaxcTaHckas PernonanbHas OHepreTuyeckas KomnaHus».

Bo ncnonHenne «CtpaTternm nHaycTpmanbHO-MHHOBALWOHHOIO pa3sutusa Pecnybnu-
kn KazaxctaH Ha 2003-2015 r.r.», ytBepxgeHHon Ykasom [pesungeHta Pecnybnuku Ka-
3axctaH, AO «BK P3K» BHeapuno v cepTuduumpoBsano B opraHe no ceptudpukauum TUV
SUD Management Service GmbH (FepmaHus):

- B 2008 rogy WHTerpmMpoBaHHyto CUCTEMY YyNpaBrieHUs Ha ocHoBe TpeboBaHuin
mexayHapogHoro ctangapta ISO 14001 n ctaHgapta BS OHSAS 18001,

— B 2011 roay NHTerpmpoBaHHyt0 CUCTEMY MEHEAXKMEHTA HA OCHOBE TpeboBaHui
MexayHapogHbix ctaHgaptoB ISO 9001, ISO 14001 n ctaHgapTa BS OHSAS 18001,

- B 2018 rogy 6bin ocywecTBneH Nepexoq CUCTEMbl MEHE)KMEeHTa KavecTBa u
CUCTEMbI 3KONOrMYECKOro MEHEI)KMEHTA Ha HOBble Bepcumn ctanHgaptoB ISO 9001 u ISO
14001 2015 roga.

B 2020 roay 6b1n1 ocyLecTBEH Nnepexo CUCTEMbl MEHe)KMEHTa OXpaHbl 300POBbS
n obecneveHns 6e3onacHOCTM Tpyda Ha HoByto Bepcuto ctaHgapTa ISO 45001 2018 roaa,
a Takke npoBedeH oyepenHon pe-cepTudmkaunoHHbin ayaut ICM Ha cooTBeTCTBUE Tpe-
6oBaHuam ctaHgapto ISO 9001, ISO 14001, ISO 45001.

B koHue 2011 roga kopnopauus AES 3asBuna o 4oOCpoYHOM NpekpaLLeHnn gorosopa
ynpaenenus AO «BK P3K» n go koHua 2017 r. AO «BK POK» Haxoamnock nog ynpasne-
Hnem AO «Campyk-OHepro» B cuny 4yero siBnanacb HaumoHanoHon komnaHmen co 100%
nakeToM akuuin, NpuHagnexalwmnx rocyaapcray.

B nekabpe 2017 r. B pamkax KomnnekcHoro nnaHa npusatmusaumm PK npousowna
npogaxa akumn AO «BK P3K» coBmectHo ¢ TOO «lUbIrbicaHeproTpeng» HoBOMYy COB-
ctBeHHMKY TOO «BocToyHo-KasaxcTtaHckas aHepretTmyeckasi KoMnaHus».
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A Ne 1

C mapta 2021 roga PeweHnem EQMHCTBEHHOIO akLMOHepa KomMnaHna Oblna nepe
nmeHoBaHa B AO «ObbeanHeHHas QHeproCepBucHaa KomnaHuay.

CerogHsa AO «O3CK» - 310 KOMMaHud, JKcnnyaTtupylowas pacnpegenurenbHble
aneKkTpuyeckme cetn permvoHanbHoro 3HadeHus 110-0,4 kB. lpegnpusatne 3aHumaeTcs
TPAHCNOPTUPOBKOW 3MEKTPUYECKON SHEPrUn rno ceoum ceTam. . MHdopmaums no OCHOB-
HbiM nokadaTtensm AO «O3CK» npvBeaeHa B rofoOBOM OTHETE.

1 MWUNe1 HasHauyeHue n obnacTb NnpMMeHeHus

1.1 Hactosiwee PykoBoacTBO No NHTerpMpoBaHHOM cUCTEME MEHeXKMeHTa SBMs-
€TCHA OCHOBOMoOSaravLWmMm JOKYMEHTOM, OnucCbiBaOWMM VIHTErPUPOBAHHYD CUCTEMY Me-
HegpxkmeHTa AO «O3CKy.

1.2 WWNe1 B paHHoe PykoBoacTteo no ICM He BkntodeHo onncaHne CMK YM, pas-
pabotaHHon B cootBeTcTBUM ¢ [OCT ISO/IEC 17025, onucaHue [aHHOW CUCTEMBbI
odopMIieHO oTAEeNbHbIM AoKyMeHTOoM PCMK 12-22.

1.3 HacTtosiwee PykoBoACTBO MOXET UCNOMb30BaTbCA Ans o3HakoMneHus ¢ UICM u
aAeMoHcTpaumn cootseTcTBua MCM ctaHgaptam ISO 9001, ISO 14001 n 1ISO 45001 npu
3aKIMOYEHNN KOHTPAKTOB, @ TaKKe B PEKNaMHbIX LiEensiX.

1.4 PykoBogcteo no NCM cogepXxut nHpopmMaumio No opraHusaumm ynpasneHus
Ka4yeCTBOM OKa3blBaeMbIX YCyr, yrpaBrneHnsa OXpaHoW OKpYXatoLlen cpeabl, ynpaBneHus
AEeATENbHOCTbIO, CBA3aHHOW CO 300poBbeM U obecnevyeHnem 6e3onacHoOCTM Tpyda co
CCblNikaMn Ha OenCTBYOLWYO AoKyMeHTaumo CM.

1.5 TpebosaHna HacToswero Pykosogctea no ICM obasatenbHbl Ans npumeHe-
HUSA BO BCEX CTPYKTYPHbIX nogpasaenexusx MNpegnpmsartums.

1.6 T[pegnpuaTtue paspaboTtano, JOKYMeHTanbHO odopmunio, BHeApwUso, nogaep-
XnBaeT B paboyemM COCTOSIHMM M NOCTOSIHHO NOBbIWAET pe3ynbTaTtuBHOCTb MCM ¢ uenbto:

— yOoOBNEeTBOPEHHOCTU [oTpebunTenen okasbiBAEMOMN YCIyrou;

- AEMOHCTpaLMm CBOEN CNOCOBHOCTM NPeaoCTaBnATb YCyry, COOTBETCTBYHOLLYHO
TpeboBaHuaM noTpebutenen, a Takke 3akoOHOOATESIbHbIM U HOPMATUBHBLIM MPaBOBbLIM
TpeboBaHuAM;

— COXpaHeHus1 bnaronpuaTHON OKPYXXalLen cpeabl;

- 6e30nacHoOro BbINOSIHEHUST paboT, YCTPAHEHNA PUCKOB OS5 XU3HU U 300POBbSA
pabOTHMKOB U APYrMX 3aNHTEPECOBAHHbLIX CTOPOH;

- obecnevyeHuns egmHcTBa KU TpebyemMon TOYHOCTM U3MEPEHUN, OCYLLECTBIEHUS
MEeTPOIoOrM4eckoro KoOHTpons Ha Mpegnpuartunun.

1.7 B WNCM lMNpeanpuaTtns BKIHOYEHbI:

- Cucrtema MeEHeOXKMEHTa KayecTBa;

- Cuctema 3Konorm4eckoro MeHe)KMeEHTa;

- Cuctema MeHeKMeEHTa oxpaHbl 300poBbs U obecrneyeHns 6e30nacHOCTU Tpy-
aa;

- Cucrtema MeHeQXMeHTa KadecTBa YnpaBreHusi METPONOrnn.

1.8 CMK, COM n CMO3nOBT obbeanHeHbl obwien MNonutukon, Luensmm n mMeTo-
AaMun OOCTMXKEHUS 3TUX Lienen.

1.9 WWMNe1 OcHoBononaratwowmm JOKYMEHTOM, OMUCbIBAIOLWNM PYHKLMOHUPYHOLLYHO
CMK, YM gasnsetca PykoBoacTBO No cucteme meHegxmeHTta kavectea (YM) PCMK 12-22.

1.10 Kpome npuHUMNOB MeHeMKMEHTa, oOLWmnX Ansa Bcex NoAcUCTEM, B HUX Npume-
HATCA cneumdunyeckne MeTodbl U npouenypbl MEHEQKMEHTA B COOTBETCTBMU C Tpebo-
BaHusiMu ctaHgapToB ISO 9001:2015, ISO 14001:2015 n ISO 45001:2018 n TOCT
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NN Ne 1

ISO/IEC 17025.

1.11 MNe1 Tpeanpuatne exerogHo nNpoxoamTt BHewHune ayautbl no CMK, COM wu
CMO3uOBT u nogTteepxgaeT cooTBeTcTBUE TpeboBaHMAM MexXayHapoAHbIX CTaHO4AapTOB
ISO 9001:2015, ISO 14001:2015 n ISO 45001:2018.

MoBepoyHas nabopatopus YnpasneHusa metpornorum AO «O3CK» nmeet atTtecrtar
akkpeguTaumumn Ha cootBeTcTBmne TpedbosaHmsam MOCT ISO/IEC 17025.

1.12 Ctpyktypa  dyHKumoHupoBaHus WCM  [pegnpuatna  npuBegeHa B
MpunoxeHun 1.

1.13 OTBETCTBEHHOCTb 3a BbINonHeHne TpeboeaHwun ctaHgapToB ISO 9001:2015,
ISO 14001:2015, 1ISO 45001:2018 n TOCT ISO/IEC 17025 onpeaeneHa B [punoxeHun 2.

2 HopmaTuBHbIe CCbINIKK

B HacTtoswem Pykosogctee no MCM umcnonb3oBaHbl cebifikn Ha BHL, npuBegeHHble
B NpunoxeHnn 7 n 8, a Takke Ha crnegyoLme HopMaTUBHbIE JOKYMEHTbI:

ISO 9000:2015 Cucrtembl meHegkMmeHTa kadecTtBa. OCHOBHbIE MOSIOXEHUA U CNO-
Bapb.

ISO 9001:2015 Cucrtembl MEHEDKMEHTA KavecTBa. TpeboBaHus.

ISO 14001:2015 CuCTEMbI 3KONOrMYECKOro MeHeKMeHTa. TpeboBaHus U pyKoBOA-
CTBO MO UX NPUMEHEHNIO.

FOCT ISO/IEC 17025 - 2019 O6wue TpeboBaHUs K KOMMNETEHTHOCTU UCMbITaTEeNb-
HbIX U KanMBPOBO4HbIX NTabopaTopui.

ISO 45001:2018 Cuctembl MeHeOXMeHTa OXpaHbl 340poBbs U obecrneyeHns 6es-
onacHocTtu Tpyaa. TpeboBaHusi 1 pyKoBOACTBO MO UX NMPUMEHEHWIO.

ISO 19011:2011 PykoBoAasiLLme yka3aHus no ayauTy CUCTeM MeHeKMeHTa.

TpynoBown Kogekc Pecnybnukn KasaxcraH.

3akoH Pecnybnukn KasaxctaH «O rocyfapCTBEHHbIX 3aKymnKax».

MpaBuna npoBeneHnNsa aTTecTaumm NPoOn3BOACTBEHHbLIX OOBEKTOB MO YCrOBUSAM TpPY-
Aa B Pecnybnuke KasaxctaH.

MpaBuna n cpokn NpoBeaeHUst 0byyYeHUs, MHCTPYKTMPOBAHMS 1 NPOBEPOK 3HAHWUIA MO
Bonpocam 6e30nacHOCTU U OXpaHbl Tpyaa paboTHUKOB.

MpaBuna ocywecTBNeHna OeATEeNbHOCTU CyObekTaMn €CTECTBEHHbBIX MOHOMONUMU,
yTBepXAeHHble npukasoM MuHUCTpa HaumoHarbHOM 3KOHOMUKM Pecnybnukmn KasaxctaH
ot 13.08.19r. Ne73.

3  TepMuHbI, onpeaeneHusi, 0603HaA4YEHUA U COKpaLLEeHUs

3.1 TepMuHbI, onpeaeneHns

B Hactodwem PykoBoacTBe MpUMEHEHbI TepMUHbI, B cooTteBeTctBum ¢ ISO
9000:2015, ISO 14001:2015, 1SO 19011:2011 un I1SO 45001:2018, a Takke crneaytoLine
TEPMUHbI C COOTBETCTBYIOLNUMUN OnpeaeneHNaMu:

CtpyktypHoe nopgpasgeneHme AO «O3CK» — odumumanbHO BblOENEHHbBIA OpraH
ynpaBsneHus yactblo [Npeanpnatna (B COOTBETCTBUM C yTBEPXKAEHHOM OpraHn3aunoHHON
CTPYKTYPHOW) C CaMOCTOATENbHBbIMWU (PYHKUMSMN, 3a4a4aMn U OTBETCTBEHHOCTbBIO 3a Bbl-
NOJSIHEHME BO3MOXEHHbIX HA HErO 3a4ay, TOM YMCne, ParoH 3NEKTPUYECKUX CETEN.

3.2 0O6o03Ha4YeHUA 1 COKpaLleHus
AO «O3CK»/Mpepnpuatue - AkumoHepHoe obuwectBo «O6beanHEHHAA JOHepro-
CepsucHas KomnaHus».
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BIN — 6usHec-npouecc.

BH[ — BHYTpeHHAA HOpMaTUBHAsA JOKYMEHTauus.

3MHM — 3akoHoaTeNbHO-NPaBOBas U BHELUHAS HOPMATMBHAs AOKYMEHTaLNA.

MCM — nHTerpvpoBaHHasi cucteMa MeHeKMEHTa, BKMvawLwaa B cebsa cucremy
MEHEePKMEHTA KayecTBa, IKONOrmu, oxpaHbl 340poBbsi, obecneyeHns 6es3onacHocTn Tpy-
Aa N CUCTEMY MEHEePKMEHTa KadecTBa YnpaBneHnsa MeTposiornu.

KC — KoopanHauunoHHbin coseT ICM.

O3nOBT — oxpaHa 300poBbs M 0becneyeHne Ge3onacHOCTU TpyAaa.

OOC - oxpaHa oKpy»atoLlen cpeabl.

OT — oxpaHa Tpyaa.

NAK — npegenebHO-gonycTumas KoHUeHTpauus.

NAB — npegenbHO-gONYCTUMBIV BbIOPOC.

MM —nopaepxmeatoLwmnm npouecc.

MM — npouecc MeHeoKMeEHTA.

MNMBP — MNpegcraButens Bbicwero pykosogcrtaa no ICM.

MTY — npon3BOACTBEHHO-TEXHMYECKOE yrnpaBfieHue.

PK — Pecnybnuka KasaxcTaH.

PUACM — PykoBoacTBO No MIHTErpMpoBaHHOM CUCTEME MEHEKMEHTA.

P3C — paloH anekTpuyeckux ceTemn.

CT - Crangaprt lNpeanpuatus.

CBHJAMN — cuctema BHYTpeHHEN HOPMAaTUBHOM AOKyMeHTauuu MNpeanpnatn4.

CMK — cuctema meHeg)xMeHTa KadecTBa.

C3IM — cuctema 3KONorn4yeckoro MeEHeXKMeHTa.

CMO3unOBT — cuctema MeHeQKMEHTa OXpaHbl 340poBbst U 0becnedeHus Gesonac-
HOCTW TpyAa.

COT, Tb u 3 — cnyx6a oxpaHbl Tpyaa, TEXHUKM 6€30MaCHOCTN N SKOMOTNN.

Tb — TexHnka 6e30nacHOCTM.

YM - YnpaBneHue MeTposiornu.

YCMI — ynpaBneHue no cuctemam MeHeaXMeHTa Npon3BOACTBA.

4  KOHTeKCT opraHusauum

4.1 TloHMMaHWe opraHM3auum N ee KOHTEKCTa

C uenbto onpegeneHnsa nopsiaka BbISABMAEHUS, MOHUTOPMHIa U aHanumsa nHdpopma-
LUK, KacarLllencs BHyTPEHHUX U BHELWHUX OBCTOATENbCTB OpraHM3aunn, KOTopble UMEKT
BNMSIHME Ha CNOCOBHOCTb 4OCTUraTh Xenaemblx pe3ynbTaTtoB 1 CTpaTermyecknx Lenen, B
TOM yucne B obnactn akonorun, MNpeanpuatnem paspaboTtaHa npoueaypa no aHanuay
KOHTEKCTa B paMKax CTpaTerMyeckoro MeHemkmeHTta. [laHHas npouegypa onucaHa B
MpunoxeHun 3. B ocHoBy npoueaypbl 3anoxeH metog SWOT-aHanuaa.

SWOT-aHanu3 a1o MeTo cTpaTernyeckoro nrnaHMpoBaHUA, 3aKroyaloWmncs B Bbl-
SBMEHUN (PpakTOpPOB BHYTPEHHEN U BHELLUHEN cpeabl OpraHM3auum u pasgeneHum ux Ha Jve-
Tbipe KaTeropuu.

4.2 TlMoHMMaHue NoTpebHOCTEeN U OXMOAHUN 3aNHTEPECOBaHHbIX CTOPOH

YuntbiBasd BNusiHME 3anHTEPECOBAHHbBIX CTOPOH Ha AesaTtenbHocTb [peanpusatna AO
«OBCK» 6bina paspabortaHa «Kapta 3anHTepecoBaHHbix cTOpoH AO «OBCK» KP 20-01,
KoTopas onpeaenser:

a) 3anHTepecoBaHHble CTOPOHbI, umMewuwme oTHoweHne K MCM: eguHCTBEHHbIN
aKUMOHEpP, OOMMKHOCTHbLIE nNnua, godepHasa opraHmsauus TOO «LbirbicaHeproTpenay, co-


https://ru.wikipedia.org/wiki/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
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TPYAHWKN, NOTpebutenu, 6aHKkn 1 MHble (PMHAHCOBbLIE OpraHM3aunn, rocyaapCTBEHHbIE Op-
raHbl, NAPTHEPbI, NOCTaBLUMKK, NPo.coto3, obLiecTBeHHOCTb (B ToMm yuncne CMWN) Hace-
neHue;

b) TpeboBaHWs 3TUX 3aMHTEPECOBAHHBLIX CTOPOH, OTHoCcsAWwmecs K UCM.

Takxke B KapTe npeacraBneHbl MeTobl B3aMMOLENCTBUA CO BCEMU 3anHTEpeCOBaH-
HbIMW CTOPOHaMM.

Mcxoaa vM3 nHTEpecoB 3anMHTEPECOBaHHbIX CTOPOH, [peanpuatve ycrtaHaBnuBaeT
LUenn CBOEN AeATEeNbHOCTM W MeponpusaTMa No ux gocTwkeHuto. Ha [lMpeanpustum
OCYLLECTBNAETCSA MOHUTOPUHI M aHanu3d uHdopMaumm o6 3TUX 3aMHTEepPEeCOBaHHbIX
CTOPOHAaX M UX COOTBETCTBYIOLLMX TPeOOBaHMAX, N NPEATOXKEHUSIX.

4.3 OnpepeneHue o6nacTn NPMMeHeHUs CACTeMbl MeHeA)KMEeHTa KavyecTBa

K nHTerpmpoBaHHON cucteme MeHemxmeHTa [peanpuatna npuMeHnmbl Bce Tpebo-
BaHna ISO 9001:2015 3a UCKNOYEHNEM:

— nyHkTta 8.3 «[lMpoekTmupoBaHue n paspaboTka npoaykuuun v ycnyr». [laHHoe Tpe-
6oBaHMe He NpPUMEHMMO MO MNpuyMHe Toro, 4YTo [NpeanpuaTne He BeaeT pas3paboTKy U
NPOEKTUPOBaHME OCYLLIECTBIEHNS YCNYru, a NpOBOAMUT €e B COOTBETCTBUN C TpeboBaHUS-
MU, YCTaHOBMEHHbIMM B FOCYAApCTBEHHbIX CTaHAapTax Pecnybnukn KasaxctaH u siBnsto-
LLIMXCA HOPMAaTMBHbBIMW JOKYMEHTaMW BHELLUHEro NPONCXOXOeHUs;

- nyHKT 8.5.1f). laHHOe TpeboBaHne HE NPUMEHNUMO Tak Kak peadynbTaTbl Npouec-
COB OCYLLECTBIIEHUS YCIyrn NPOBEPSIOTCS NocrefoBaTesibHbIM MOHUTOPUHIOM U U3Mepe-
HUAMW, BCE OTKIMOHEHMS OBHapyXuBalTCA METOAaMW aHaNUTUYECKOrO U TEXHUYECKOro
KOHTPONsi, OCyLLleCcTBnsieMasi ycnyra He MMeeT CKPbITbIX He4OCTaTKoB, OOYCNOBEHHbIX
NPOLLECCOM €€ OCYyLLECTBIEHUS.

— nyHkTa 8.5.5 «[lesiTenbHOCTb nocne noctaBku». [JaHHoe TpeboBaHWe He npu-
MEHMUMO MO NPUYMHE OTCYTCTBUSA AEATENbHOCTM MOCIEe OKa3aHus yCcnyru, NpoBeaeHus pa-
BOT HN B KaKOW 4acTu.

O6nacTtb npumeHeHus NCM: MNepegaya anekTpuyYeckon aHeprumu.

O6nactb npumeHeHus MCM BknioYeHa B TEKCT HACTOSLLEro PYKOBOACTBA, YEM
obecneunBaeTca ee AOCTYNHOCTb U ynNpaBreHne kak JOKYMEHTMPOBAHHOM MHGOpPMaLMEN.

4.4 Cuctema MeHem)XMeHTa Ka4yecTBa U ee Nnpouecchbl

4.4.1Tpegnpmnatne onpenenurio N paHxmposano NpoLecchl, B COOTBETCTBUN C NpU-
BegeHHon B [MpunoxeHun 4 mogensto npoueccos NCM.

PYHKUMOHMPOBAHME W yNpaBrieHne npoueccamm nogpobHo onucaHo B Kaptax npo-
LueccoB M MHCTpykumsx MNpeanpusatusa. Kputepum n metoabl onsa obecneyeHnst pesynbTa-
TMBHOIO OCYLLEeCTBNEHUS NPOLLECCOB U yrNpaBreHna nMu yctaHoBneHbl B Kaptax npouec-
COB, MHCTPYKUMAX [peanpusatna, MHCTPYKUMAX no akcnnyataumm n gpyrux BHO. Baaumo-
AeNncTBMe N OTBETCTBEHHOCTbL 3a ocylecTBneHune npoueccos MCM npusegeHa B Npuno-
XeHue 5.

Bnapgensubl npoueccos onpeaeneHsl npukasom no MNpeanpuatuio.

[ns kaxxgoro npouecca B KapTax npouecca Takke onpeaeneHsbl:

- BXOZbl U OXunaaemsble BbIXo4bl NpoLecca;

— B3aMMOAENCTBUA MexXay NpoueccoM W OpyrMuMu BuAaMu OeATeNbHOCTU, Onu-
caHHbIMM B npoynx BHA,;

- OTBETCTBEHHbIE LA 3a NPOoLLECC N ero 3rieMeHThI;

— nMmeroLLme MeCTO PUCKK;
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- pecypcbl 1 nHpopMaums, Heobxoaumble ONs NogAepXaHus xoda peanusaumm
npouecca u ero MOHUTOPWHra;

- NopsaoK BbIMOMHEHNA MEPONPUATUIN, HaNpPaBNeHHbIX Ha JOCTUXKEeHWe 3annaHu-
POBaHHbIX pPe3ynbTaToB W yry4lleHne npowecca.

MpeanpusiTMe OCyLecTBNSIET BHECEHME N3MEHEHMI B NpOLEeCChl, Heobxoammble ans
obecneyeHnsa OOCTUXKEHNA HAMEYEHHbIX pe3ynbTaToB, a Takke OCYLIeCTBNAET AeNCTBUS,
HeobxoaMMble ANA AOCTUXKEHUS 3anflaHNPOBAHHbIX PE3yNbTaToOB M YIYyULLIEHWS.

4.420MNpn nonyvyeHnun ot [loTpebutena 3asBKM Ha MOAKIOYEHNE K CeTaAM
MpeonpuaTtus npoBoauMTCA aHanmM3 BO3MOXHOCTeW [lpeanpusatvss Mo BbINOSTHEHUIO
TpeboBaHun MNoTtpedbutensa — npouecc bl-1 «lMnaHMpoBaHmey.

Ha ocHoBaHWK 3akntoYeHHbIX JOroBopoB, Ha [peanpuatnmn nnaHupyetca obbem ne-
pefaBaeMon Mo CEeTAM 3NEKTPUYECKON IHEpPrnm u TexHudecknx notepb. OnpegenstoTcs
HeobxoauMble pecypchbl.

YnpaBneHne COOTBETCTBYIOLLUMMU pecypcamMun OCYLLECTBNAETCA B COOTBETCTBUM CO
cnegyowmmm BHL:

—  YenoBeyeckumn pecypcamm B cootBeTcTBum ¢ KI IMMM-1 «YnpaBneHue yenose-
YeCKMMU pecypcammy;

—  OCHOBHbIMWN hoHgamn B cootBeTcTBMM ¢ KI1 MM-2 «YnpaBneHne OCHOBHbIMU
doHaamny;

—  domHaHcoBbIMK pecypcamun B cootBeTcTBuM ¢ KI1 MMN-3 «YnpasneHue douHak-
COBbIMU pecypcamMmy;

—  3akynkamu, B cootBeTcTBuM C KI1 MI1-4 «3akynkmy»;

- cpeacTtBaMm MOHUTOPUHra u namepeHun B cootsetcteum ¢ Kl MM-5 «Ynpas.-
neHne yCcTponcTBamum Anst MOHUTOPUHIa U U3SMEPEHUINY;

— ¢ BHL pasgena 14 «MHMpopMaLUMOHHbIE TEXHOMOTNNY.

4.4.3Bnagenbubl  NpoLECccOB MPOBOAAT MOHUTOPWUHI, W3MEpPEeHWe W aHanu3a
npoueccoB, MO KpUTEpUAM, YyCTaHOBNEHHbIM B  Kaptax npoueccoB, a 3ateM Mo
pesynbTatam aHanusa paspabaTbiBalOT MeponpusaTus, HeobxoouMMmble ONsi OOCTUMXEHUS
3annaHnpoBaHHbIX Pe3yNbTaToB Y NOCTOSIHHOIO YIy4LlleHus NPoLeCcCcoB.

4.4.40na obecnevyeHna COOTBETCTBYHOLWEro KadectBa ycnyrn [lpeanpustue
nogaepxusaeTr MHGPACTPYKTYpy (onektpuyeckne cetn, obopyaoBaHue, 34aHu4,
COOpPYXXEHUS, CpeacTBa N3MepeHns 1 np.) B paboTocnocobHOM 1 UCNpaBHOM COCTOSIHUM.

4.4.5CootBetctBne NCM TpeboBaHusm crtaHgaptoB ISO 9001, ISO 14001, ISO
45001 w TOCT ISO/IEC 17025 pocturaetcs NyTEM BbINONHEHMs Tpebosanui BH[
MpegnpuaTtusa. lNpoBepka COOTBETCTBUS 3TUM TpeboBaHMSIM OCYLLECTBNSETCA B XoAe
npoeegeHus aygutoB MICM, B cootBeTcTBun ¢ CT-07 «Ayant UICM».

4.4.6 NMpepgcepatens MNMpaenenus MNpeanpnatna npoBoguT aHanus coctosHus ICM B
nopsagke ycraHosrieHHoM UMM 04-02 n npuHMMaeT peLLeHns no ee yry4LleHuto.

4.4.7MoppepxaHne B pabodem coctosaHum WCM  ocyuwecTtBnsieTcs  nog
OpraHn3aunoHHO-MeTOaNYECKUM PYKOBOACTBOM YCMIT. OTBETCTBEHHOCTb 3a
nogaepxaHne MICM B pabouyem cocTtosiHuM Bo3fnoxeHa Ha [pegcraButensi BbICLUErO
pykoBoacTtea no NCM.

5 NnpepctBO
5.1 JlnpaepcTBO U NPUBEPXKEHHOCTb

5.1.1 O6wme nonoxeHns
51.1.1 Boiclwee pykoBoacteo [llpennpusatuss 4eMOHCTpUpyeT cBou obdAsaTternb-
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CTBa Mo paspaboTke U BHeApPeHUIO VIHTErpMpOBaHHOW CUCTEMbl MEHEKMEHTa, a Takke
NMOCTOAHHOMY MOBbLILLIEHWIO €€ Pe3yNbTaTUBHOCTU, MPUMEHEHNS YryYLLEHUIN NOCPEACTBOM
AoBefeHVs 00 cBedeHust nepcoHana MNpeanpuatnsa BaXXHOCTU BbINONHEHUA TpeboBaHui
MoTpebuTtens, Kak 1 3akoHOAATENbHbIX 1 HOPMaTMBHbIX TPEOOBaHUN NYTEM U3gaHusa pac-
nopsauTenbHOM AOKyMeHTauun, obyyeHus, nposeaeHus «[Hen TexHukn 6e3onacHoCTu»
MpeanpusaTus, pacnpocTpaHeHnss BO BCeX noapasgeneHunsax MIHTerpmpoBaHHon Monmtmku
n Llenen B obnactn kayecTtBa, 9KONOrnMmn, oxXxpaHbl 300poBbs 1 obecnevyeHnss 6e3onacHoCTH
Tpyaa, NOAAEPXKKM MPUMEHEHMS NPOLECCHOro Noaxo4a U pUCK-OPUEHTMPOBAHHOIO MbILLI-
neHus.

5.1.1.2 PeweHune o paspaboTtke n BHegpeHun NCM, sknovatowen B cebs CMK,
COM n CMO3unOBT 6bino npuHaTo Beicwunm pykosoacTteom lNpennpustus. Ha Mpegnpu-
ATUN BbINN N3OaHbI:

— npukas oT 26.11.09 r. Ne 366 «O 3anycke npoekTa co3gaHuUs MHTErpMpoOBaHHOM
CUCTEMbI MEHEIKMEHTaY;

— npukas ot 15.12.10 r. Ne 440 «O BBegeHue B gencrteme MIHTerpupoBaHHOW CU-
CTEMbl MEHEXKMEHTa Y.

Bce npukasbl 66 goBefeHbl 40 cBeAeHus Bcero nepcoHana Mpeanpuartums.

5.1.1.3 [lpegcepatens [lpaenenunsa yrtBepaun WHTerpupoBaHHyto [lonuTuky
MpeanpusaTus, B HEWM coaepXuTcst 06a3aTeNbCTBO MO NOCTOSSHHOMY MOBLILLEHUIO Pe3yrb-
TatmBHOoCTU CMK, NOCTOAHHOMY YRy4dLIEHUIO 3KOMOrMYEeCKoro MeHemXMeHTa N MeHeX-
MeHTa OXpaHbl 340poBbs U obecneyeHns besonacHoOCTU Tpyaa, yCTaHaBMBaKOTCA corna-
COBaHHble C KOHTEKCTOM U cTpaTernyeckumu HanpasneHvsamu Llenn MNpegnpuatmns B 06-
nacTu KayecTBa, 3KOJI0rMu, OXpaHbl 300poBbs U obecneveHna 6esonacHOCTU Tpyaa.

5.1.1.4 Mpeacepatene [lNpaBneHus lNNpeanpuaTvs eXerogHo NpoOBOAUT aHanums
MCM un npuHnmaeT pelueHuns, HanpasreHHble Ha NOBbILLEHNE ee Pe3yNbTaTUBHOCTH.

5.1.1.5 T[peacepatene [llpaBnenus [Npegnpusatna npuMeEHsSieT pasfinyHble WH-
CTPYMEHTbI (MpemMupoBaHmne, HarpaxgeHue noxeasibHbIMW ncTamm, obyyeHune, paboTta B
pabounx rpynnax un T.4.) N0 BOBMEYEHUIO U NOAAEPXKKE NepcoHana, BHOCALEro Bknag B
obecneyeHune pesynbtatmeHocTn VCM, a Takke AEMOHCTPUPYIOLWEro nNuaepcrso B OT-
AenbHbIX 30HaX OTBETCTBEHHOCTW.

5.1.1.6  [Ona nogaepxaHna NCM B paboyem COCTOSIHMM BbIAENATCSA Heobxoaum-
Mble pecypchbl.

5.1.2 OpueHTaums Ha noTpebutenen

[na noBbiweHns ygosneTBopeHHoCcTU MNMoTtpebutenen Beicwnm pykoBogcTsom obec-
nevymBaloTCs YCMoBUSl, BbIAENATCA HEOOX0AUMbIE PECYPChI NSt ONpeaeneHnst U BbInos-
HeHus TpeboBaHum NoTpebutenen, a Takke npumeHnmbix 3MHL.

Ha lMpegnpusatnn ytBepxaeHa v BBegeHa B gencteume Kapta npouecca KIT BI1-3
«Peanunsauusa ycnyrm». YCTaHOBMEHHbIE B HEW aTanbl (OENCTBUS, CPOKM, OOSMHKHOCTU M
T.4.) BbINONIHEHNA nNpouecca (0T NIaHMPOBaHWS NOCTYNNEHUA AEHEXHbIX CPeaCTB B Teve-
HUW pacyETHOro nepmoda n 4O POPMUPOBAHNA OTHETHOW OOKYMEHTAUUM N OLEHKU yaOo-
BNeTBOPEHHOCTM [oTpebutenen) BbINOMHAIOTCSA, BeAeHUEe AOKYMEHTauun cOOTBEeTCTBYET
dopmam, NpuMBeAEHHBIM B perfnameHTUMpYLWnX JOKYMEHTaxX, PUCKM U BO3MOXHOCTU, KO-
TOpble HEMNOCPEACTBEHHO BAUSIOT HA COOTBETCTBME YCyrn onpeaeneHsbl.

O6paTHasa cBa3b c [MoTpebutensmmn ocyliecTensieTcs B pamkax npouecca bl1-3
«Peanunsauyus ycnyrmny.

[ns BbinonHeHns TpeboBaHuin NoTpebutenen B obnactn kadectea, OOC n O3nOBT
Ha MpeanpusaTtum paspabaTbiBatlOTCs NnaHbl, NPorpamMmbl, MEPOMNPUSATUS.
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5.2 Monutuka

5.2.1Pa3paboTka MHTerpupoBaHHOM NOJIMTUKM B OOGNacTM KavyecTBa, 3KOJSIOMMM,
oxpaHbl 340pOBbs U ob6ecneyeHUs 6e3onacHoOCTU Tpyaa

NHTerpupoBaHHas [lonutuka COOTBETCTBYET nNpeaHasHadeHuto [Npeonpnatua u co-
3[aeT OCHOBY AJ151 YCTaHOBNEeHNAa 1 aHanusa Llenen.

B WHTerpupoBaHHoun MNMonutunkn Mpegnpuatnsa oTpaxeHo 06a3aTenbCTBO NOCTOSHHO
noBbIWAaTh pe3ynbTaTUBHOCTbL, yny4dwaTts MCM n cootBeTcTBOBaThH TpeboBaHuam 3MHL.

MpuoputeTHOM Uenbio [NpeanpusaTna ABMNSETCA MOBbIEHWe YO0BNETBOPEHHOCTH
Hawwmx lMoTpebuTtenen Npu BbICOKOW HAOEXHOCTM MPOM3BOACTBA, COXpaHeHne Gnaronpu-
ATHOW OKpyXatoLlen cpelpbl, 6eszonacHoe BbINOMHEHWEe paboTbl, YCTPaHEHWE PUCKOB ANS
XW3HWU 1 300pOBbS PAabOTHUKOB M APYrnX 3auHTEPECOBAHHbBIX CTOPOH.

NHTerpupoBaHHasa lMonutuka exerogHo aHanusaupyeTcs Ha npeameTr ee npurogHo-
CTW, NpU HeoBXoOMMOCTU KOppeKTUpyeTcs n yTeepxaaetcs Npeacepatenem NpaBneHus
MpeonpuaTtus.

YnpasneHue MonuTukon ocyulectensieTcs B cooTBeTcTBUM ¢ TpeboBaHnem CT-03,
nopsagok paspabotkm n opopmnenuns Monutuku yctaHosneH B M 03-17.

NHTerpupoBaHHas Monutnka MNpeonpuatns npegcrasneHa Kak JOKYMEHTUPOBaHHas
MHopMauusa n npusegeHa B [NpunoxeHuu 6.

5.2.2[loBeaeHne MHTErpupoBaHHOM MOJIMTUKU B OONacTU KayecTtBa, IKONOrmu,
OXpaHbl 340pOBbs U obecnevyeHusa 6e3onacHOCTM Tpyaa

NHTerpnpoBaHHaa nonutuka [NNpeanpuatvsa asnsietcs nyonuyHblM JOKYMEHTOM B
CBSA3M C YeM MaKCUMMarbHO pasMellaeTcsl B MecTax OOCTYMHbIX nepcoHany, notpeburte-
NaAM N NPOYMM 3anHTEPECOBAHHBIM CTOPOHAM, 8 UMEHHO:

- Ha MHOPMAaUMOHHbIX cTeHaax, cteHaax CM;

- B KabnHeTax 1 NPUEMHBIX;

- Ha oduumanbHom cante AO « O3CKy;

- Ha Cepepe u NopTane MNpeanpuaTtus.

MoHnmaHne, peanunsauua n nogaepxka MNonutnkn lMNpeanpusatnsa obecneymBaeTcs
nyTeMm oby4yeHUs N BOBMEYEHUSA KaX4oro CoTpyaHuKa B NpoLlecc ynpasfieHUs Ka4yecTBOM
AeATeNbHOCTM Ha Bcex ypoBHAX [MpegnpuaTtua. O3HakomneHue ¢ lNonutnkon npounsso-
ANTCSA NyTEM pa3bsCHEHUS] HA COBpaHusX, Ha BBOOHbLIX MHCTPYKTaXax npu npueme Ha pa-
60Ty, C NOMOLLLI HarnsgHown arntauun. Kaxabii COTPYAHMK CO3HAET CBOK POflb B Bbl-
nonHeHuu MNMonutukn n Uenen MNMpegnpuatns.

Monutuka lMpegnpuaTtua goBOAMTCA A0 CBEOEHMS NoapsiAHbIX OpraHu3auuin, pabdo-
Talowmx no gorosopam c MNpeanpusatmem.

5.3 OpraHn3aumoHHbIe ponn, OTBETCTBEHHOCTb U MONTHOMOYUS

OTBETCTBEHHOCTb M MOSTHOMOYUSA NMepcoHana onpeaeneHbl B TPYAOBbLIX AOroBopax,
[MonoXxeHnsax 0 CTPYKTYPHbIX nogpasgeneHunsix, JOmMKHOCTHBIX MHCTPYKUUSAX U pacnopsgu-
TenbHbIX OOKyMeHTax. Kpome Toro, OTBETCTBEHHOCTb M MOMHoMouus nepcoHana [pen-
NpuATUA onpeaernieHbl B COOTBETCTBYOWMX KapTax npoueccoB v MHOW BHYTPEHHEN HOp-
MaTUBHOW JOKYyMEHTauuu.

PykoBoacTBo Tekyllen gesatenbHocTblo MNMpeanpuaTtna ocywectenseT lNpeacenartens
Mpaenenus. MNMpegcenatens MNpaBneHus ynpasnseT MNpeanpusatvem vyepes 3amectutenen
N ynpaensoLWmnx ANPEKTOPOB MO HaNpaBnNeHUSM.

Mpencepatene lNpaBneHns pykoBoauT AeaTeribHOCTbIO [lpeanpuatna B COOTBET-
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CTBMM C OEWCTBYHOLWMM 3akoHogaTenbcTBoM Pecnybnukm KasaxctanH u YctaBom [lpegn-
NpusTUSA.

Mpencepnatens MNpaesneHus onpegenset NHTerpupoBaHHyto NonuTtuky MNpegnpusatna
B obnacTtu kavectBa, akonorum, O3nOBT.

OTBeTCTBEHHOCTb 3a co3faHne U (PYHKUMOHMPOBAHWE, COXPaHEeHUEe LeNoCTHOCTU
NCM, npencraeneHa B NpunoxeHun 9 «Matpuua ynpasneHna UCM». CTpykTypa dyHK-
unoHunposaHma VICM, onpegensiolias B3aMMOCBSA3b AOMKHOCTHBLIX JIUL, U CTPYKTYPHbIX
nogpasgeneHun, y4acTByoLWNX B AeATeNbHOCTU, BMSOLWEN Ha YHKUMOHUpoBaHe NCM
npeactaeneHa B [NpunoxeHnn 1 HacToswero PykosoacTsa.

OTBETCTBEHHOCTb 3a BbINONHeHNe TpeboBaHun ctaHgapToB ISO 9001, ISO 14001 m
ISO 45001 onpeneneHa B «MaTpuue pacnpefeneHusi OTBETCTBEHHOCTU 3a BbINOSIHEHME
TpeboBaHun ctaHgapTos B MICM», npuBegeHHon B MNpunoxenun 2 gaHHoro PykosoacTea.

OTBeTCcTBEHHOCTL Bnagenbues NpoueccoB U AOMKHOCTHLIX UL 3a obecneveHne Te-
KyLlero ynpassieHusi npoueccaMmm 1 pesynbTaTUBHOIO UX PYHKUMOHUPOBAHUS C LIENbIO
AOCTUXKEHUS 3annaHMpoBaHHbIX pe3yrnbTaToB B COOTBETCTBMM ¢ VIHTerpnposaHHon MNonu-
TMkon n Llenamn onpegeneHa B NpunoxexHnn 6 gaHHoro PykoBogacTea.

PyHKUMKM OOMKHOCTHBLIX nuy MpegnpusaTtus B obnactn COM n CMO3nOBT onpege-
neHbl B ctaHgapTtax MNpeanpusatmna CT-01 n CT-02.

OTBETCTBEHHOCTb M MOSIHOMOYMS MepcoHana AoBOAATCS NoA NoAnucb nNpu npueme
Ha paboTy Ha BBOAHOM MHCTPYKTaXe, O3HAaKOMMEHUU C TPYAOBbIM JOrOBOPOM, MOSOXEHN-
€M O CTPYKTYPHOM nofpasgesieHun, OAOMKHOCTHON WHCTPYKUMEN M pacnopsanTenbHbIMU
AOKYMEeHTamu.

5.4 KoHcynbTauum ¢ paboTHMKaMM U UX y4YacTue

Mpeanpustue obecneymBaeT yyactme pabOTHUKOB B AEATENBHOCTM MO YNy4LlEHUto
CMOS u OBT nocpeacrtsom:

—  BOBreYeHnsa paboTHUKOB B NpoLEecC MaeHTUdUKaLunum onacHOCTEN, OLLEHKM pUC-
KOB 1 BO3MOXXHOCTEW, OnpeaeneHns Mep no Ux yCTPaHEH0 U CHUXKEHUIO PUCKOB B 0bna-
ctn O3nOBT B cootBeTcTBUM ¢ TN 01-01;

—  yvacTtua npencrasutenen paboTHMKOB B paccrnefoBaHUsX UHUMOEHTOB U HECO-
OTBETCTBUN, onpeaeneHnn KoppekTupyowmx gemctsun B cooresetctamm ¢ UM 01-11;

—  BOBIeYeHunsa npeacraButenen paboTHMKOB B aHanv3 MONUTUKK, pa3paboTky u
aHanus uenen B oonactn CMO3 n OBT;

—  CBOEBPEMEHHOro npegoctaBneHnst MHpopMaumm n NPOBEAEHNS KOHCYIbTUPO-
BaHWNSA CO CTOPOHbI OTBETCTBEHHbIX Ny, (Ha4YanbHukoB CI1, nhxeHepos no OT, Tb n OOC)
no NtobbiM N3MEHEHUAIM, KOTOPbIE MOrYT NOBNUATL Ha 300POBbE U 6E30MacHOCTb COTPYA-
HWKOB W/Unn nogpsaaymnKoB

- nony4eHnss obpaTtHom cBA3N 0T paboTHMKOB N/MNN NOAPAAYMKOB.

6 NMnaHupoBaHue

6.1 [OdencTBuA No pearMpoBaHUIO Ha PUCKN U BO3MOXHOCTHU

Mpy nnaHvpoBaHUM B CUCTEME MeHe)KMeHTa kKadectBa Ha [lpegnpuatum
yunTbiBaoTca aktopbl (n. 4.1) n TpebosaHua (n. 4.2), onpenensitoTCid PUCKU U
BO3MOXHOCTHU, noariexatlyne pacCMOTPEHUIO ANSA:

- obecrneyeHnsa yBepeHHOCTU B TOM, YTO CUCTEMA MEHeKMEHTa KayecTBa MO-
XeT AOCTUYb CBOUX HAMEYEHHbIX pe3yrbTaToB,;

- yBENUYEHUA X XKENaemoro BNNsSHUS;
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- npeaoTBpaLleHns NN yMeHbLUIEHUS X HeXenaTenbHOro BIIMSHUS;

- AOCTWKEHUS yyYLlEeHNS.

O6Len Lenbo B OTHOLLEHMM PUCKOB 1 BO3MOXHocTen B obnactn O3nOBT n OOC
ansetca obecnevyeHve YBEPEHHOCTM B TOM, YTO OpraHusaumsa MOXeT [ocTuraTb
HaMeYeHHbIX pe3ynbTatoB ee cuctembl MeHemkmeHTa O3uOBT wun  cuctemsl
9KOMOrMYeckoro  MeHemMKMeHTa, npefoTBpaliaTb WM CHWXATb  HexenaTerbHble
BO3AENCTBUS, U AOCTUraTb NOCTOAHHOIO YNy4yLLIEHMS.

HdenctBns no umaeHTMdUKaUUM PUCKOB, OMNPedENeHNI0 MepPOonpuUaTUA No KX
MUHUMMU3ALMU, OLLEHKN pe3ynbTaTUBHOCTU NPEANPUHATLIX Mep U 0BpaLleHnto ¢ puckamu
ocyuwectenaTcs B cootBetcTaune ¢ M 19-01.

6.1.1 Jkonorm4yeckue acnekTbl

Ha lNpeanpuatum naeHTMuunpoBaHbl SKONOrMYeCcKMe acrnekTbl eé OeATenbHOCTH,
KOTOpble OKa3blBalOT BO3AENCTBUE HA OKpYXatloLyto cpeqy. M3 COBOKYNHOCTU 3TUX 3KOSIO0-
rMYEeCKMX acnekToB BblOereHbl acneKTbl, OKasblBaloLne 3Ha4YMMOe BIIMSIHNE Ha OKpYXato-
lwyto cpeay.

Mopagok wvaeHTUUMKauMm n onpegernieHns 3HaYMMbIX 3KONMOTMMYECKMX acnekToB
onpegeneH B UMM 02-01.

OTBETCTBEHHbIM 3a Mpouecc uaeHTUukaummn, aktyanmsauum n onpeneneHuns 3Ha-
YMMbIX 3Korornyeckmnx acnekTos siensetca HavaneHuk COT, Tb n 3 n pykosogutenu CI1
MpegonpuaTtusa. YnonHoMoYeHHbIn no COM npuHUMaloT pelleHne O NpoBeAeHUU NOEHTU-
dukaumm nnu akTyanusauum 3KorormM4ecknx acnekTos.

MoeHTudgukaums 9KONorm4ecknx acrnekTtoB MPOBOAUTCS Ha HayanbHOM 3Tane Ao
YCTaAHOBIEHWS LeNneBbIX N MaHOBbIX 3KONOrMYeCcKNX nokasaTtenen. AKTyannsaumnsa 3Kono-
rMYeckMx acnekTos BbinonHaeTcs 1 (oguH) pas B 2 (4Ba) roga, B cpok Jo 1 ceHTabps, a
Takke Npyv BO3HWMKHOBEHUW HOBbIX, U3MEHEHUN CTapbIX 3KOMOrMYecKux acnektos, nnbo
npwv N3MEHEHNN YCITOBUN NPOM3BOACTBA UK 3aKoHOA4ATeNbHbIX TpeboBaHUN.

MHdopmaumio, Heobxoaumyto AnNd aHanvsa nNpeacTaBnsioT pyKoBOAUTENWU noapas-
aenexun MpegnpuaTna No yCTHOMY UM nncbMeHHoMY 3anpocy HavaneHuka COT,Tb u 3.

Bpemsa n cpokn npoBefeHUs BHeEOYEPEeAHOW akTyanu3auumn 3KONOrmYeCcKUx acrnekToB
onpegenstoTcsa B cootBeTcTBum ¢ UM 02-01.

6.1.2 UpeHTndpMKaumsa onacHoOCTen U oLleHKa pUCKOB

Bo Bcex npou3BOACTBEHHbIX noapasgeneHusax lMpegnpuatvsa naeHTUUUMpoBaHbI
onacHocTtu un puckn B obnactn O3nOBT, cBs3aHHble C AeATENbHOCTbIO NepcoHana, oka-
3aHMeM ycnyru, MHOPaCcTPYKTYpoOn 1 T.M. C Lenbio ganbHeuwero yrnpasneHns umu. lNpo-
n3BegeHa OLEeHKa pPUCKOB U onpedeneHbl 3HAYUTESNbHbIE PUCKK, KOTOPbIE YYUTbIBAKOTCA
npv yctaHoBneHun uenen B obnactm O3nOBT.

Mopsagok naeHTuUKaunmn 1 onpeneneHnsa 3HadunTenbHbIX puckos onpeaeneH B UM
01-01, koTopas npegycmaTpuBaeT crnegyoLwime waru:

- naeHTndmKaumns onacHocTen;

—  OUEeHKa PUCKOB;

—  onpegeneHue mep, KOTopble HEOBXO0OMMO NPUHATL AS1S1 CHUXKEHUST PUCKOB;

- MOHUTOPWHT 1 cCOBNIOAEHNE COornacoBaHHbIX MepP NPeaoCTOPOXHOCTU;

- NnepecMoTp OLLEHKM PUCKOB MOCIIE BbINOMHEHNS HAMEYEHHbIX MEPONPUATUN.

OTW Warn CHWXaKT PUCK, BbI3BAHHbLIN TEM UMW UHBIMW OMACHOCTSIMWU, Ha TOT AOny-
CTUMBbIN YPOBEHb pUCKa, C KOTopbIM [NpeanpuaTtne cornawaeTcs.

Mpoueaypa naeHTUdUKaALUM ONACHOCTEN U OLEHKN PUCKOB YYMUTbIBAET NOBCEOHEBHO



, 53 C K MHTErPUPOBAHHAA CUCTEMA MEHEOXMEHTA

EIPIKKEH 3HEPFOCEPEVICTIK
A

PI/ICM 04-21

PYKOBOACTBO MO UHTEFPUPOBAHHOWU CUCTEME MEHEOXXMEHTA

Pepakumnsa Nel Harta Bbinycka: «18» _ 08 2021r. ‘ Nuer 13 n3 67

M  peaKko OCyLLeCTBMASEMYIO OeATEeNbHOCTb BCEro nepcoHarna, onacHOCTU, BbISBMEHHbIE
BONM3N unn BHE 30HbI BbINOMHEHUS paboT, dYenoBeyeckme akTopbl, MHPACTPYKTYpPY,
obopygoBaHue, Matepuarnsbl, usnyeckme ycrnoBsus Ha paboyem mMecTe, TEXHOIOrM4Yeckne
Nnpouecchl, COOTBETCTBYIOLLNE NMEBLUME MECTO B MPOLUSIOM UHUMAEHTBI, BKNOYaa aBapum
N UX NPUYMHBI, USBMEHEHWS UNW NpeanonaraeMble N3MeHeHNsa B opraHu3auumn, UsMeHeHus
cuctembl meHegkmeHTa O3MOBT, BCce npuMeHuMble 3akoHoAaTenNbHble 06a3aTensCTBa.

BbisiBreHHblIE ONAaCHOCTU U pe3yrbTaTbl OLEHKN PUCKOB 3al0KYMEHTUPOBaHbI, cpel-
CTBa ynpaBneHus UMn ycTaHoBMeHbl. [laHHas nHdopmMmauusa nogaepKuBaeTcs B akTyarb-
HOM COCTOSIHUMW.

AKTyanusauus oueHKM puckoB npoBoanTbesa 1 (oavH) pas B 2 (Aea) roga, B Cpok Ao 1
CeHTAbpA.

BHennaHoBbIM NepecMoTp pUCKoB ocyulecTnsieTcs B cooteetcTeum ¢ UM 01-01.

6.1.3MpuHATbIe 0bs3aTenbLCTBa

Mcnonnenne 3MNHA B obnactn O3uOBT n OOC saBnsaeTtcs obsisatenbHbIM Ana BCEX
paboTHukoB lNpeanpusatvs U OOHUM U3 BaXXHENLUMX YCIOBUA Pe3ynbTaTUBHOIO (PYyHKLMO-
HupoBaHua WICM. lMepunogmyeckass nposepka paboTbl CUCTEMbI Ha COOTBETCTBUE [OeN-
cteytowmm 3MNHMA 1 MHbIM TpeboBaHUAM onpefenseTcs B Npouecce BHYTPEHHUX ayauToB,
aygutoB ICM, BHeLLIHMX ayauTOB, a Takke npu NnpoBegeHnUM OLueHMBaHUSA B COOTBETCTBUMU
¢ nHctpykumen Mpegnpuatuna UM 17-03.

Ha MNMpegnpuatum noctosiHHo otcnexusatotca 3MNHLO B obnactn OOC n O3uOBT ny-
TeM nonyyvyeHnsa MHgopmaummn oT ynosITHoOMoYeHHbIX opraHoB PK, PeecTpoB HOpMaTUBHbLIX
AOKYMeHTOB MUHUCTEPCTB, 13 ohuLManbHbIX 9NEKTPOHHbIX a3 AaHHbIX.

Ha Mpegnpuatum naeHtuduumpoBaHbl Tpebosanusa 3IMHMA, oTHocAwmecsa k €€ ako-
NOrM4yeckUM acnektam, OnacCHOCTSM M puckam, NyTeM COCTaBfeHus (B COOTBETCTBUWN C
TpeboBaHuamm UM 03-16) lNMepeyHs 3akoHOOATENbHO-NMPABOBbLIX U HOPMATMBHbIX [AOKY-
MeHTOB, TpeboBaHNA KOTOPbIX 0B6s13aTenbHbI AN BbINONHEHUS Ha [Npeanpuatiu.

Mpy HEOBXOAMMOCTU HaNMMYUA BHELLUHUX HOPMATUBHbBIX JOKYMEHTOB O(uMLManbHOMo
n3gaHns Ha ByMaXKHbIX HOCUTENSAX MNOPSAO0K UX NPUoBpeTeHnss N yrnpasneHus pernameH-
TnposaH Ul 03-20.

Mopsaaok BbINOMHEHNSA 3TUX TpeboBaHUM onpeaenseTcs pacnopaauTenbHbIMU OOKY-
MEHTaMMu, MHCTPYKUMAMW NO JKChnyaTauun, UHCTPYKUMAMM No 6e30nacHOCTN U oxpaHe
Tpy4a, No Mepam noxapHon 6e3o0nacHOCTU, NO AENCTBUAM B Ype3BblHaWHbIX CUTyauusx, B
lMnaHax gencTemi No NpeaoTBpaLLEHUIO U NUKBMOALMM aBaPUNHbBIX CUTYaLWN.

6.1.4MNMnannposaHue O3uOBT n OOC

Bbicluee pykoBOACTBO OCYLLECTBMASET NiiaHMpoBaHWe co3daHus, nogaepxaHnsa B pa-
bouyem coctosaHuKn, pa3BuTus u cosepieHcTBoBaHna O3MOBT n OOC ansa goCTUXeHus
NOCTaBrIeHHbIX Lernen.

B uHcTpykuusax Mpegnpusatusa no O3nOBT n OOC pernameHTMpyeTcsl nraHMpoBa-
HWe OEeNCTBUIN NO pearnpoBaHUIO0 Ha 3HAYMMbIE JKOJOrMYECKMe acnekTbl, NpUHATbIE 064-
3aTenbCTBa, Ha PUCKU U BO3MOXHOCTU. naHbl 1 MmeponpuaTna paspabaTtbiBaloTca C yye-
TOM CcnocoboB OLEHMBAHUA Pe3yNbTaTUBHOCTM MPEAnpPUHATBLIX AEWCTBUWA, TEXHOMNOrn4ye-
CKMX, PYHKLMOHANbHbBIX 1 (PUHAHCOBbLIX BO3MOXHOCTEMN.

6.2 LUenu B o6nactu MHTerpupoBaHHOM CUCTEMbl MEHeMKMEHTa U NnnaHupo-
BaHWe UX AOCTUXKEHUA

Ha ocHoBaHun UHTerpuposaHHOM [MonnUTUKK, ydnTbIBAs PUCKU U BO3MOXKHOCTU, Ha
MpeonpuaTum yctaHaBnMBaTCA KOHKpeTHble Lienu.
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lMpwn ycTtaHoBNeHun n aHanuse Lenen lNpeanpuatve npyHUMaeT BO BHUMaHWE 3aKo-
HoAaTernbHble, HOpMaTUBHbIE U Apyrue TpebosaHus, C KOTOpPbIMU corfallaeTcs U CBOU
3Ha4YMMble IKOSIOrMYeckme acnekTbl, U puckm B oTHoweHun O3nOBT.

YctaHoBneHHble MNpegnpuatnem Llenu cooTBeTCTBYOT TpeboBaHusiM no obecnevye-
HWIO BO3MOXXHOCTU UX M3MEPEHMS U HanpaBrieHbl Ha NOBbILEHNE CTENEHN YO0BNEeTBOPEH-
HOCTW noTpebutenen.

Lenn Mpeonpuatyus no KayecTtBy, CHUXEHUKO BPeOHOro BO3OEWCTBUS Ha OKpyXato-
LYK cpeay, CHWXEHUD OMacHOCTEM U PUCKOB B MPOU3BOLCTBEHHOW AeATESNIbHOCTU, MO
YNYYLIEHUIO YCNOBUA Tpyda pas3BePHYTbI A5 COOTBETCTBYOLWNX OYHKUNIA (HanpaBneHun
AEeATENbHOCTUM), YPOBHEN BHYTPU NpeanpuaTtns, NnpoLeccos.

Lenu Mpegnpuatua obecneunBatoTcsl BbIMNOSIHEHNEM MEPOMPUATUA NO COBEPLLEH-
CTBOBaHM1IO, MOAEPHM3aUNN NPON3BOACTBA, Yy4dLIEHNO YCNOBUA Tpyaa U OXpaHbl 340po-
BbSl.

PykoBogutenu nogpasgeneHun niaHupytT Heobxoaumble OENCTBUS MO BbIMOSHe-
Huto Llenen B obnactu kayectsa, akonorun, O3MOBT nytem odopmMneHus nporpamm no
nx goctmxeHuto. PaspabatbiBaemble nporpaMmmbl B 0643aTenbHOM nopsake copepxaT
NHopMaLnIo:

—  YTO JOSMKHO 6bITb CAENnaHo;

— o TpebyeMbIx pecypcax;

- 006 OTBETCTBEHHbIX;

—  CPOKW UCMNOSNHEHUS;

— 06 oueHKe Nony4YeHHbIX pe3ynbTaToB.

Mopsagok yctaHoBneHunsa Llenen B obnactu kavecta, akonorun, O3nOBT un paspa-
BOTKM NporpamMm Mo nX AOCTUXKEHUIO, @ TakkKe NPOLLEeCC BHECEHUS B HUX U3MEHEHUN, yCTa-
HoBneH B UIM 04-01.

Llenm B obnactu kayectBa, akonorun, O3uOBT cornacoBaHbl ¢ VIHTErpupoBaHHOM
Monutukon.

HoBeneHune Llenen oo nepcoHana npon3BoguTCa NyTEM pas3bsCHEHUSA Ha cobpaHu-
X, HA BBOAHbIX MHCTPYKTaXax Npu npueme Ha paboTy, C MOMOLLLIO HAarnsagHoN arntTauum.

6.3 TlnaHnpoBaHue U3MeHeHUn

B cnyyae HeobxoaMmMoCTM BHECEHUSA U3MEHEHNN B UHTETPUPOBAHHYIO CUCTEMY Me-
He)KMEHTa U3MEHEHUS1 NPOBOAATCA C NPUMEHEHNEM YETKOro AOKYMEHTUPOBAHHOMO nia-
Ha/rpadouka. Npu nnaHMpoBaHMM yYnTbIBAKOTCS:

— Lenn U3MeHEHNN 1 NX NOTEHUMarnbHbIe NOCNeaCTBUS;

- coxpaHeHue yenoctHoctn NICM,;

- HanmMyue pecypcos;

- pacnpefeneHne OTBETCTBEHHOCTM 1 MOSTHOMOYMMN.

7 Moppepxka
7.1 Pecypchl

7.1.1 0O6wme nonoxeHus

Ha [lpeaonpusatun yTBepxaeHa W BBedeHa B [JeuctBne Kapta npouecca
KI MM-3 «YnpaesneHne puHaHCOBbIMU pecypcaMmny. YCTaHOBIMEHHbIE B HEW 3Tanbl (gen-
CTBUSA, CPOKX, OOIMKHOCTU 1 T.4.) BbINOMHEHMS npouecca (0T aHanu3a BXOAHbIX AaHHbIX U1
[0 aHanusa ucnonHeHne BroaxeTa, TapudoB U TapudHbIX CMET) BbINOMHATCH, BeAeHne
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AOKYMEeHTauun 1 3anucen cooTBeTCTBYET hopmaM, NPUBEAEHHBIM B pernaMmeHTUpPYoLLmX
AOKyMEHTaXx.

Ha lMpeanpusatum exerogHo dopmupyeTtcsa 1 yteepxaaetcs 6rogkeT lNpegnpuaTtus
Ha rog B cooTtBetctBuM ¢ UM 13-01, B KOTOpOM onpefeneHbl (hoMHaHCOBbIE pPecypcChbl,
YyCTaHOBMEHbI X OrpaHMYnBaloLLMe paMKM Ha BbINOMHEHWE BCEX 3amnfaHUPOBaHHbIX BUOOB
AeATeNIbHOCTU, BKIOYas:

—  noggepxaHue B paboyem coctosHun MCM 1 NOCTOSAHHOrO MOBbLILWEHUS ee pe-
3yNnbTaTUBHOCTY;

—  NOBbIWEHWEe CTeNeHn yaoBneTBopeHHocTn MoTtpebntens nocpeaAcTBOM BbINos-
HeHust ero TpeboBaHWN.

—  NoAaroToBKY M NepenoaroToBKy nepcoHana, B TOM Yucre u B 06nactn MeHeox-
mMeHTa kayectBa, OOC n O3nObT,;

—  aKTyanusauuio HOpMaTUBHOM U TEXHNYECKON JOKYMEHTaLUUW;

- nposegeHue aygutos NCM,;

—  peanusauuio MeponpuaTUin, HanpaBfeHHbIX Ha NpeaynpexaeHne u ycTpaHeHue
OBHapyXeHHbIX HECOOTBETCTBUN B OeATENbHOCTU NogpasgeneHui U npu okasaHun ycry-
m;

—  0BHOBNEHWNs cpeacTB KOHTPOMSA U UBMEPEHWI;

—  TEeXHWYECKOro nepeBoOpYXEHUS U PEKOHCTPYKUMK NMpeanpuaTtus;

— B TOM 4ucne notpebHocTn B ToBapax, paboTtax, ycnyrax npuobpeTtaemble y
BHELLHNX NOCTaBLLMKOB.

Pecypcbl ons nogaepXaHus M NOCTOSHHOIO MOBbIWEHUsA pesynbtatuBHocTn NCM
BKMOYEHbI B cTaTbn GrogxeTa MNpeanpuatnd, atot dakt dumkenpyetca B NpoTtokonax KC
MCM no Anannsa NCM co cTopoHbl Beicliero pykoBoacTea.

MpunobpeTeHne y BHELHMX NOCTaBLLMKOB TOBaApOB, paboT, ycnyr peanusyeTcs B CO-
oTBeTcTBMM C [naHamu 3akynok, pa3pabartbiBaeMbiMu Ha ocHoBaHum UM 09-05 n ncxons
M3  pesynbTaToOB  3aKynok, MpPOBOAMMLIX B  cooTBeTcTBMM C  [lpaBunamu
OCYLLECTBNEHNSA AEATENbHOCTM CYyObEKTaMN eCTECTBEHHbBIX MOHOMOSNNA.

7.1.24enoBevyeckue pecypchbl

YnpaBneHue 4enoBevyecknmMum pecypcamu OCyLlecTBnseTcss B cooTBeTCcTBUM ¢ Kag-
poBown nonutukon Mpeanpusatms (M 05-01).

Ha lMpegnpuatum yTBepxaeHa v BBedeHa B genctsue Kapta npouecca KI1 IMM1-1
«YnpaBneHme 4erioBeYECKMMU pecypcamuy». YCTaHOBMEHHbIE B HEW 3aTanbl (AencTBus,
CPOKMW, OOIMKHOCTM U T.4.) BbIMNOMHEHNA npouecca (0T onpeaeneHns Tekylen u nepcnek-
TMBHOW NoTpebHOCTM B nepcoHane n go obecneyeHns HeEOOBXOANMMON KOMMNETEHLMM nep-
COHana) BbINOMHATCS, BeAeHNe AOKYMEHTaUUn COOTBETCTBYET (hopMam, NpuBEeAEHHBIM
B perfiaMeHTUpYoLWnxX JOKYMEHTax.

Ob6ecneyeHne dakTndeckon notTpebHocTn NpeanpuaTna KOMMNETEHTHbIM MNepPCOoHa-
nom — 370 uenb npouecca [M1-1, KOTopbIN pernaMmeHTUpyeT yrnpaBreHne 4YenoBeyeckumMmm
pecypcamu Ha lNpegnpuaTtun. Bnagensuem npouecca asnsetca HavyanbHuk YPI.

MoapobHble npouenypbl paboTbl C NEPCOHANOM MU3NOXeHbl B OTAeNbHbIX UMM, BXO-
Aawmx B HopmaTtusHyto 6asy KI1 MM1-1, ux nepeyvyeHb npusenéH B NpunoxeHum 8.

7.1.3UHdpacTpyKTypa

Ha lNpegnpusatun ytBepxaeHa v BBegeHa B genctsne Kapta npouecca KI1 MM1-2
«YnpaBneHme OCHOBHbIMW (POHOAMWY». YCTAHOBIEHHbIE B HEW aTanbl (OENCTBUS, CPOKM,
AOIMKHOCTM U T.4.) BbINOMHEHMSA Npouecca (0T aHanu3a AaHHbIX A4na onpegeneHns oobeé-
MOB paboT 1 4O CnucaHnda 1 yTUIM3aunmnm OCHOBHbIX (DOHAOB) BbIMOMHAKTCSA, BEAeHMe Oo-
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PYKOBOACTBO MO UHTEFPUPOBAHHOWU CUCTEME MEHEOXXMEHTA

KyMeHTauum M 3anucen CooTBETCTBYET dhopmaM, NpUBEAEHHbIM B perraMeHTUPYHLNX
AOKyMEHTaXx.

Mpeanpusatve onpegenuno MHAPaCTPYKTYpy, HeobxoauMmylo Ans Haanexailero
PYHKUMOHNPOBAHMST NPOLECCOB M obecneyvmBaloLlyto AOCTUXKEHNE COOTBETCTBUSA Tpebo-
BaHMAM K OKasblBaeMOW YCryru, rno 3KOMOrmm, oxpaHbl 340poBbA U obecnevyeHus 6es-
ornacHocTu Tpyaa.

B MHMpacTpyKTypy BKIMOYEHbI: 34aHUS N COOPYXEHUH, NPON3BOLACTBEHHOE 06opyao-
BaHWe, aBTOMAaTU3MPOBaHHbIE CUCTEMbI KOHTPOMSA M yNpaBreHus npoueccamu, CUCTEMbI
KOMMYHVKaLMIN, CpeacTBa CBA3WU, TPAHCMNOPTHbIE N NOrpy30-pasrpy3oyHble CpeacTBa, He-
obxoaumble ons okasaHus ycnyrm NoTtpebuTento ¢ cobntogeHnem npasun 6e3onacHoOCTH
N HOPMaTUBOB BIIMSIHNS Ha OKPYXXaloLLyto cpeay.

MpounsBoacTBeHHass MHPACTPYKTypa nogaepxuBaeTcss B paboyeM COCTOAHWUW, ny-
TEM COOTBETCTBYHOLLEr0 OOCNYXXMBaAHUA WU CBOEBPEMEHHbLIX PEMOHTOB, MPOBOAMMBIX B
pamMkax npouecca [1r-2.

Mpouecc nNo obGcnyXunBaHMIO OCHOBHbLIX ¢oHaoB [1I1-2 yacTMyHO nepepaH Ha
aytcopcuHr. MNpeanpuatne obecneunno ynpasreHve 3TUM npoueccoM. Bua n obbem
ynpaBneHus onpeaeneHsl B KOHTpaKTax u 4orosopax ¢ nogpsaHbiMy opraHM3aunsamu.

7.1.4Cpepna ana yHKLUMOHMPOBaAHUS NPOLIECCOB

MHdopMaums 0 BaxHbIX, akTyanbHbIX HanpaBneHnax passutus, peanusauum Nonu-
TUKW, gocTmwkeHnn Llenen lMpegnpuaTtus n ero nogpasgeneHnn, 0 NpMYacTHOCTUM U yya-
CTMM NepcoHarna AoBoauTcs 40 paboTHUKOB:

- Ha cobBpaHUAX KONMEeKTUBOB,

- Ha [Hsax Th;

- Ha KoopauHaumoHHbix coBeTax ICM;

- B xoae obyyeHus;

- nyTem pasmeLleHns nHpopmaumm Ha IHpopmMaumnoHHbix cteHgax CM;

- NnocpeAcTBOM PacChIfIKM HOBOCTEM MO 3NIEKTPOHHOM MoyTe.

MHdpopmauma o6 3KONormyeckmx acnektax u puckax, o akTU4eckux Unm noTeHum-
anbHbIX BO3AENCTBUSX Ha OKpPYXaloLLyr cpeny, NocrneactBusx Npou3BOACTBEHHOW Aesd-
TenbHocTn ana O3mMOBT, a Takke NoTeHUManbHbIX NOCNEACTBUAX OTCTYNNEHUA OT ycTa-
HOBJEHHbIX MPOM3BOACTBEHHbIX NMpoLeayp A40BOAMTCA OO nepcoHana B nporpammax oby-
YeHUs No NPOdECCUM U HA MHCTPYKTaxax.

7.1.5Pecypcbl Anst MOHUTOPUHIA U N3MEPEHUN

7.1.5.1 O6wme nonoxeHus

Ha lNMpennpuatum ytBepxaeHa v BBedeHa B geunctsue Kapta npouecca KI1 T1M1-5
«YnpaBneHue ycTpomcTBamu ONA MOHUTOPUHIA U U3MEPEHUN». YCTaHOBMNEHHbIE B HEWN
aTanbl (AENCTBUS, CPOKU, OOSDKHOCTM U T.4.) BbINOMAHEHUS npouecca (0T aHanusa nocTyn-
nexHuns n notpedbHocTu MNMpegnpuaTua B YCTPONCTBAxX A4Sl MOHUTOPUHIA U U3MEPEHUIN U OO
npoBeAeHNEe UX TEXHUYECKOro obCrnyXuBaHusi, pEMOHTA, NOBEPKM U/MNN KanmbpoBKN U
cnvcanus / yTunusaumm) BbiNOMHATCS, BegeHMe JOKYMEeHTauun 1 3anmcen cCooTBeTCTBY-
eT oopmam, NPpUBEAEHHBIM B pernamMmeHTUPYoLWNX JOKYMEHTaXx.

KoHTponupyemble napameTpbl U TOYKM KOHTPOSMSA OKasbiBAaeMOW YCryru, npoLeccoB
yCTaHOBMEHblI B AOKYMEHTax HopMaTuBHoW 6a3bl pasgena 12 CBHAM «CpeactBa MOHU-
TOPUHra u U3MepeHns».
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C uenbto NoATBEPXKAEHUSI COOTBETCTBUSA OKa3biBAEMOM YCIYyrn YCTAHOBMEHHbBIM Tpe-
6oBaHuam 3MHL B obnactn OOC n O3nOBT onpeaeneHsbl MeToabl U CcNOCOOLI n3mepe-
HWW, a TaKKe COOTBETCTBYIOLLME YCTPOMUCTBA AJ11 MOHUTOPUHIA N USMEPEHUM.

7.1.5.2 MNMpocnexuBaemMoCTb U3MepPEHUN

C uenbto obecneyeHnsa TpebyemMoro ypoBHs UaMepeHnin n KoHTpons Ha lMpegnpus-
TN, NnogaepXXaHus B paboyeM COCTOSHUU CPeACTB MOHUTOPUHIA U U3MEPEHUI peanuay-
eTcsa npouecc noBepkn, onucaHHbin B KI MM1-5.

[ns noBepkn cpeacTB M3MepeHun paspabaTtbiBaeTcs nnaH-rpaduk Ux NoBepKu B CO-
otBeTcTBUMM € UM 12-01 «YcTponcTBa ANd MOHUTOPUHra n uamepeHun. lNMopagok ynpas-
nexHunsy.

[MoBepka cpeacTB U3MEPEHUN OCYLLECTBASETCA NoBepoYHon nabopaTtopuen Ynpas-
nenuns metponorun MNpeanpusaTns, akkpeauToBaHHOW Ha NPaBo NOBEPKU CPEACTB M3Mepe-
HUA, B 06NacTn n3aMepeHnin IneKTpnu4ecknx BenudmH. Npu oTcyTCcTBUN BO3MOXHOCTU NpPO-
BeaeHus paboT no noBepke CpeacTB M3MEPEHUI, NOBEPKA BbIMOMHAETCA OPYroNn opraHu-
3aumen, akkpeamMToBaHHOM B YCTaHOBMEHHOM nopsaake, corniacHo 3akoHa Pecnybnuku Ka-
3axctaH «O6 obecneveHnn eguHCTBA N3MEPEHUINY .

Mo pe3ynbTatam NpoBeeHHOM NOBEPKM CpeacTBa U3MePEHNN NPU3HAKTCA rogHbLIMA
K aKcnnyaTaumm unm 6pakyroTca n B AanbHenweM nepesaroTca B PEMOHT.

Ecnn cpenctBo namepeHnsa npuaHaHo rogHbIM K aKcnnyaTaumm, TO Ha Hero HaHOCAT-
Cs1 OTTUCKM NOBEPUTESILHOMO Krnenma unu nnoMmbupyeTtcs nnactukoBon ninombéon nnu npu-
KnemBaeTcsl caMokretowmncs nenbn. NMposegeHne NoBepkn NOATBEPXKOAETCS:

—  OTMETKOW O NOBEPKE B nacnopTe And y4éTa CpeacTB U3MEPEHUS;

— 0opMNEHHbIM CePTUCUKATOM O NOBEPKE.

N3mepuTtenbHoe obopyaoBaHMe 3alUMLLEHO OT perynumpoBOK, MOSIOMOK U NoBpexae-
HUM NOCPEenCTBOM MPaBUITbHOM YCTAaHOBKM, N obecnevyeHnsa goctyna ans obcnyxusaHus,
PEMOHTAa 1 NOBEPKM COrfacHO nNpaBuiamM MOHTa)Xa N TEXHUYECKOro onncaHus.

Cpencrtea namepeHus, NnpegHasHayeHHble s YCTaHOBNEHUS HanMymst Kakon-nmbo
dm3n4eCKON BENMUYMHBI UAN NPUMEHSIEMbIE AN HaAONIAEHUs 3a U3MEHEHUeM dusnde-
CKMX BENMYMH 6€3 OLEHKN MX 3HAYeHUr B eguHMLax BENUYUH C HOPMUPOBAHHOM TOYHO-
CTblO, MOTYT BbITb OTHECEHBI K paspsagy NHOUKaATOPOB.

B CTpyKTYpHbIX nogpasgeneHunsix, pacnopsikeHnemM no nogpasgaeneHunto, HasHavyeHbl
OTBETCTBEHHbIE 32 MeTporiornyeckoe obecneveHme.

[eaTenbHOCTb, CBA3aHHasA C ynpaBneHMEM CpeaCcTBaMU MOHUTOPUHIA U 3MEPEHNNA,
nogTeBepXxaaeTcs BeAeHMeM COOTBETCTBYHOLLEN JOKYMEHTUPOBAHHON MHGOPMaLMN.

7.1.6 BHyTpucpmpmMeHHble 3HaHUsA

Mpn paccMOTpPEHUN U3MEHSIOLNXCHA TEHOEHUMIN 1 TpeboBaHMin K NPON3BOACTBEHHON
AEATENBbHOCTU M ero pesynbTatam Ha NpeanpuaTumn perynsipHo NpoBOAUTCS OLEHKa TEeKy-
LLIero ypoBHS 3HaHWI 1 onpeaenseTcs BO3MOXHOCTb U cnocob nony4veHus n/ unu obecne-
YeHUs OCTyna K AOMOSNHUTENbHBLIM 3HAHUAM U UX HEOBXOOMMbIM OOHOBMEHNSAM.

Mpeonpuatve npuvMeHsieT pasnnyHble UHCTPYMEHTbl BHYTPUMPUPMEHHBLIX 3HAHWUMN,
AOCTYMHbIE BCEMY NepcoHany npeanpuaTus, a UMeHHO:

—  Cepsep [lNpeanpuaTtua, cogepxawmn Tpebyembie BHA; 3MHA; Lenn n npo-
rpammbl B o6nactu ICM; NnaHbl MeponpuaTnin, ynyyleHnn, KOPpPeKTUPYOLWNX ENCTBUNA;
BCMoOMoOraTesbHble MaTepuarnbl, NPOTOKObI 3acegaHui no sonpocam NCM u T.4.;

— MopTtan MNpeanpnatng;

—  Cuncrtema anekTpoHHOro 4OKyMEHTO000opoTa;
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—  noAnucka Ha HOBble U3OAaHWS XXYPHANOB 1 APYron Hay4YHOW nuTepaTypbl;
—  MH(OpPMaUMOHHbIe cTeHabl U cTeHabl ICM B CTpyKTYypHbIX nogpasaeneHusix;
- paccblinka obyyatowwmx craten n sceobyden no OOC n O3mOBT n 1.4.

7.2 KoOMnNeTeHTHOCTb

Heobxoaumas KOMNETEHTHOCTb NepcoHana (CoOoTBETCTBYOLWME obpa3oBaHue, Noa-
rotoBka, HaBblku, onbIT) — onpegensetca B [CIMN n AN n «3aaskax Ha oT6op nepcoHana.
[okymeHTbl 06 06pasoBaHMK, HaBbIKax M OnbiTe BeayTca B JIMYHbIX KapTovkax paboTHu-
KOB cneuumanuctamm no paboTte ¢ nepcoHasnom.

KomMneTeHTHOCTb pabOTHMKOB MOAPSAHBLIX OpraHM3aunin, ocyLecTBAsoWwmx paboTol
Ha Tepputopun [NpeanpusaTnsa oroBapuBaeTcsi B [OroBopax Ha 3akyn paboT, ycnyr B
AanbHenwem B «PaspelueHnn Ha Npon3BoaCcTBO paboT B AENCTBYIOLLEN AIEKTPOYCTaHOB-
ke». KoMneTeHTHOCTb pabOoTHMKOB NOAPSAHON OpraHu3auMm MNOATBEpXKOAeTCcs npeno-
CTaBrieHnemM JokyMeHToB 06 o6pa3oBaHMK, HaBblkax M OMbiTe B OTBETCTBEHHOE CTPYKTYpP-
Hoe nogpasgeneHuve. [esaTenbHOCTb MO YCTaHOBEHUIO OOMMKHOMO YPOBHS KOMMETEHUMN
nepcoHana noapsagHon opraHnsaummn pernameHTmposaHa B UMM 17-06.

MogrotoBka nepcoHana (obyyeHne, nepeobyveHne, OCBOEHNE CMEXHbBIX Npodeccui
1 NoBblEeHNe KBanudmkaumm) npoBoamTcs Ha NpegnpuaTnm Ha OCHOBE e4MHbIX NPUHLN-
nos u pernameHtupyetcsa UM 05-06.

Pe3ynbTaTMBHOCTb NOArOTOBKM MNepcoHana oOueHUMBAeTCA B COOTBETCTBUM C
UM 05-06, a Takke B xo04e Nepuoanyeckon atrectaumm nepcoHana NpeanpnaTtus, NpoBo-
avmon B cootBeTcTBumM ¢ M 05-13.

[loKyMeHTbl O NOAroTOBKE nepcoHana B obnactn 6e3onacHOCTU Tpyaa npeacTasrne-
Hbl [lpoTOKONamMM 3K3aMeHOB, OTMEeTKaMu B JIMYHbBIX KapTO4YKax MHCTPYKTaxa Mo TEXHUKEe
6e3onacHocTun, B XKypHanax UHCTpyKTaxa.

7.3 OcBeaoMIneHHOCTb

MHpopmauna o BaxkHbIX, akTyarnbHbIX HanpaBneHusix passutus, peanusaumm MNonu-
TUKN, JocTmxkeHun Llenen MNpegnpuatna n ero nogpasgeneHnin, 0 nNpu4acTHOCTU U yya-
CTUN nepcoHana, o nocneacTeusix HecooTseTcTBUM TpebosaHusm VMCM posogutca Oo
pabOTHMKOB:

- Ha COOpaHUAX KONMEKTUBOB,

- Ha OHax Th;

- Ha KoopanHaumoHHbix coBeTtax CM,;

- B xoae obyyeHus;

— nyTem pasmeLleHnsa nHgpopmaunm Ha MHgpopmaumoHHbix cteHaax CM,;

— NocpenCTBOM PaCChIfiKM HOBOCTEN MO 3NEKTPOHHOW noyTte un T.4.

MHdopmaunsa 06 3KoNormdeckmx acnektax u puckax, o paktmyeckmx nnm noteHuu-
anbHbIX BO3OENCTBUSIX Ha OKPYXaloLlylo cpeny, nocrneacrBuax Npon3BOACTBEHHOW Aesi-
TenbHocTn ana O3uOBT, a Takke noTeHuManbHbIX NOCAEACTBUSAX OTCTYNMEHUA OT yCTa-
HOBJIEHHbIX MPOU3BOACTBEHHbIX NMpoueayp AoBoAUTCS A0 nepcoHana lNpeanpustua n co-
TPYLOHMKOB MOAPSOHbLIA OpraHu3aumMi Ha WHCTPYKTaXax, M B nporpammax obyyeHus no
npodoeccuu.

7.4 KomMMmyHuKaums

Ha MNpeanpuatnm nopsigok obmeHa nHgopmaumnen (Bonpocbl KOMMYHUKaLMKU, CPOKN,
agpecartbl, OTBETCTBEHHbIE) onpeaeneH npukasamu, ctaHgaptamu lNpegnpuaTtusa, Kapta-
MM MPOLLECCOB, NHCTPYKLMNAMM 1 NONOXEHUSIMMN.
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Kak BHYTPEHHUN, TaK U BHELIHUI 0BMeH MHopMaLmen NPONCXoanT B COOTBETCTBUM
c 1M 17-04 nocpencreom:

- 3S1IEKTPOHHOM NOYThI, odomumansHoro canta lNpegnpmatus;

—  TenegoHHOM N PakCUMUITbHOM CBA3MW;

- cepsepa u Noptana MNpegnpuatus;

—  CUCTeMbl 3NEKTPOHHOIo JOKYMEeHTOObopOoTa;

- Nonb30BaHNA 06LLEAO0CTYNHON Nankon obMeHa;

- paccbInkn HoBocTeu [NpeanpuaTtuns;

—  TemaTU4eCKMX pacchblfiok n Bceobyyen;

—  M3jaHna pacnopsavTenbHbIX U MH(OPMAUMOHHO-CMPaBOYHbIX [AOKYMEHTOB
(MCh);

—  nepuoanydeckoro nNpoBefeHus cosellaHui (B TOM 4ucrie, No Bonpocam paboTsl
C notpebutensamn, pesynbTaTUBHOCTN CUCTEMbl MEHEPKMEHTA, pUCKaM, BO3MOXHOCTSAM U
3Ha4YMMbIM acnekTam):

a) nepuoanyeckoro nposeaeHus KoopanHaumoHHbix coetoB NCM,;

0) eXxeOHeBHOro coBelaHns Ha ypoBHe ynpasrneHnda / POCa / 6noka;

B) exeHe[enbHOro coBellaHus Ha ypoBHe lMpeanpusaTtus;

r)  exXekBapTasnbHOro, No UToram nosyrogusi U roga cosellaHus Ha ypoBHe [pea-
NpUSTUS;

A)  NybrvyHble cnywaHus;

e) PR cvesgpl;

X) CoBellaHnsa B rocygapCTBEHHbIX M HaA30PHbIX OpraHax.

—  MCMNONb30BaHNA CUCTEMbI OTYETHOCTN;

—  0by4veHunsa nepcoHana;

— pasmMeLLeHna HopMaunn Ha MHPOPMaUMOHHbIX cTeHgax MCM (Ha KoTopbix,
B TOM 4ucne, pasmelleHa «llonutuka lMNMpegnpuatua B obnactm NCM», nHgpopmauma no
Lenam un lNporpamma B obnactm MUCM nogpaspenenus un lNpegnpuatus, «lporpamma
ynydweHna ACM» n 1.4.);

— npoeeaeHust exxemecavyHo JHen Th.

O6bemM KOMMYHMKaLMKU Mexay CTPYKTYpHbIMU noapasgenennamun MNpeonpuatna no-
MMMO BCEro npoyero yctaHoBreH B [ON0XeHUsX 0 CTPYKTYPHOM noapasgeneHum.

7.5 J[JoKymeHTUpoBaHHas uHdopmauus

7.5.1 06wWwme nonoxeHus

Ha MNpeanpuatun paspabotaHa n BHegpeHa CBHLIM, cocrtoswasa na 20-tm pasge-
nos, KoTopas BKM4aeT B cebsd, B TOM 4ncne, 3asiBfieHne 0 MHTerpupoBaHHon Nonutuke,
Pykosoacteo no MICM, obsizaTtenbHble JOKYMEHTUPOBaHHLIE npouenypbl, Tpebyemblie 1ISO
9001:2015, KapTtbl npoueccos 1 BH[I Kk HUM, a Takke OOKYMEHTbI, onpeaeneHHsie Npea-
npuaTHEM, Kak Heobxoammble ana obecnevyeHnss pe3ynbTaTMBHOIO MiaHNUPOBAHUSA U OCY-
LLIECTBIIEHNS €€ NPOLECCOoB, a TaKkkKe ynpaBneHns UMN.

B pamkax MCM [Mpeanpuatna onpeaeneHbl U QYHKLMOHUPYET AOKYMEHTAUNSA BHYT-
PEHHEr0 N BHELLHENO NPOUCXOXAEHUS.

MpumeHsitowmecs Ha MNpeanpusatm Buabl OKYMeHTOB npueeneHsl B CT-03.

Ctpyktypa gokymeHTaumm MCM BHYTPEHHErO NMPOUCXOXKAEHNA NMEET YeTbipe YpoB-
HS:

| ypOBEHb COAEPXMUT MOSTIOXKEHNSA O CTpaTernm, oxeaTbiBaeT NOCTaHOBKY Llenen u 3a-
aau:
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- MHTerpupoBaHHasa [Monutuka lNpeanpusatmss B obnactyu KavyecTBa, 3KOSOruu,
OXpaHbl 300poBbs M obecneyeHnsa 6esonacHocTn Tpyaa (MpunoxeHne 6);

— PykosoactBo no ICM — onucbiBaeT Bce OCHOBHble anemeHTbl ICM, npea-
CTaBngeT OCHOBHOM CMbIC/T OTHOCUTESTbHO KaXK[AOro arieMeHTa, a Takke CCbIIKU Ha [OKY-
MeHTbI |l 1 [l ypoBHeR;

- Llenn B obnactn ka4ectBa, 3KOMOMMKM, oXpaHbl 340pOBbA N obecneyeHus 6es-
ornacHocTu Tpyaa.

Il ypoBeHb cogepxut B cebe KapTbl npouecca, ctaHaapThl Mpeanpuatna n MHCTPYK-
LUUKN K HUM.

Ha Ill ypoBHe pacnonaratoTca MHCTPYKUUK no npodunto paboTsl, npoueaypbl, Noso-
XEHUsA, TeXHUYecKkne pernameHTbl U npoyvve OOKYMEHTbI, OnucbiBalolne MeTodbl OCy-
LLLeCTBEHNA N yNpaBreHns NPon3BOACTBEHHLIMU OnepaunsMu.

IV ypoBeHb coaepXuT 3anucu, cogepxalime obbeKkTMBHbIE CBMAETENbCTBA BbINOSI-
HEHHbIX OENCTBUN UM OOCTUTHYTbIX pe3ynbTaToB U NoATBepXJalwme OokasaTenbCcTBa
COOTBETCTBUA TPEBOBAHUAM, N Pe3YNbTaTUBHOCTU OYHKUMOHUPpoBaHua CM.

Pasgensl CBHAIM:

01 OXPAHA 3400POBbA N OBECIMNEYEHVE BE3OMNACHOCTU TPYOA

02 SKONOIMNM4YECKAA OEATENIBHOCTb

03 YMNPABJIEHVE JOKYMEHTAMW

04 OB MEHEOXMEHT

05 NMEPCOHAI

06 KOPUONYHECKAA OEATEJIBHOCTb

07 AYOUT NCM

08 MAPKETWUHI

09 3AKYTIKA

10 MPOU3BOACTBO NPOAYKUUN NN OCYLLECTBIEHUE YCNYTU

11 MHOPACTPYKTYPA

12 CPEACTBA MOHUTOPUHIA N USBMEPEHWUA

13 ®UHAHCHI N BYXITANTTEPCKN YYET

14 NIHOOPMALMNOHHbBIE TEXHOJIOIMMA

15 BHYTPEHHWN KOHTPOIb

16 PR MEHEI>KMEHT

17 OBWECNCTEMHbBIE NHCTPYKLUNA

18 CTPATEIMnNA PA3BUTUA

19 PUCK-MEHEI)KMEHT

20 KOPIMOPATWBHOE YIPABJIEHUNE.

MepeyveHb ocHoBHbIX BHL Mpeanpuatua (Monutnkn, KapTel npoueccos, ctaHgapThbl
Mpeonpuatusa, wuHcTpykuumn [pegnpuaTtusa, metogukn [Npeanpuatnsa, pekomeHzaumm
MpennpuaTtus) npuseneH B MNpunoxeHun 8.

7.5.2 Co3pnaHue, akTyanusauusi U ynpaBneHue JOKYMEeHTUpPOBaHHOW UHdopma-
umen

Mopsagok ynpaBrneHna JOKYMEeHTaMW YCTaHOBMEH M BbINOSTHAETCA B COOTBETCTBUN C
CT-03.

Mog ynpaBneHMem OOKyMeHTauuen NoHMMaeTCsa KOMMMeKc Aencteumn, obecnevnsa-
oM eé paboTocnocobHOCTb N aKTyanbHOCTb.

Ha lMpegnpusatum ycTaHoBNEHbl M NogaepXuBatoTcs npoueaypbl ANa ynpaBrneHus
BCEW JOKYMeHTauumen n AaHHbIMU, oTHocsawmmncs kK MCM. 3Tu gencTems BkNtoYaroT B ce-
65: paspaboTKy, cornacoBaHue, yTBepXOeHue, naeHTudukaumo, permctpaumo, Konmpo-
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BaHue, YY4ET U pacnpeneneHme, BHeECEHNE U3MEHEHUIN, aHHYITMPOBAHNE, XPaHEHNE.

MpeonpuaTtue rapaHTUpyeT, YTO OTBETCTBEHHOCTb YTBEPXAEHUS, nepecmoTpa, noa-
AepXaHNsa OOKYMEHTOB B aKTyarlbHOM COCTOSIHUW, 3a OOCTYMHOCTbIO M 3aluMTon onpeje-
neHa n ycTaHoBIIeHa.

Mopsigok ynpaBneHnsa oTaenbHbIMA BUOAMU [OKYMEHTOB BbIMOSHAETCH B COOTBET-
CTBUM C UHCTPYKumamun MpegnpuaTtua k CT-03.

Takxke lNpegnpusatvmem B UM 03-16 onpegeneHbl 4eNCTBUA MO YNpaBfiEHUIO [OOKY-
MeHTaUnen BHELIHEro NPOUCXOXAEHNS.

[Ansa npegocrtaeneHns CBUAETENbCTB COOTBETCTBUS TpeboBaHMSAM U pe3ynbTaTUBHO-
cTn dyHKumoHupoaHus MCM Ha lMpeanpustumn BegyTca 1 noaaepxunBarotca B paboyem
COCTOSIHUM OOKYMEHTHI (3anmcu) O KavyecTBe ycnyr, npoueccoB, cobnogeHun 3akoHoaa-
TeNbHO-NpPaBoBbIX HOpM U TpeboBaHu B obnactn OOC, O3nOBT n npoyen gesaTenbHo-
CTW.

XpaHeHue 3anncen OCyLLeCcTBNSeTCS B COCTOSIHUM, 3alUULLEHHOM OT HenpeayMbiLl-
NEHHbIX U3MEHEHWI 1 MO3BONSAIOLLEM UX NPOYUTATb, JIErKO NAEHTUOUUMPOBATL, HANTMW.

YnpasneHue 3anncsamm BolnosnHsaeTca B cootseTcteum ¢ UM 03-15.

8 OdeaTenbHOCTb

8.1 [MnaHupoBaHMe AeATENbHOCTU U yripaBrieHne et

Ha lNpegnpusatum yTBepxaeHa v BBedeHa B geuncteue Kapta npouecca KI1 BI1-2
«lMepenaya anekTpuyeckom aHeprumny». YCTaHOBIEHHbIE B HEWN 3Tanbl (OENCTBUS, CPOKW,
AOSDKHOCTU U T.4.) BbINOMIHEHUS npouecca (OT NoMyYeHNsa ANeKTPUYECKon SHEPrun B CeTn
N 0O yY4€Ta nepeaaHHOM ANEKTPUYECKON SHEPTUN N DOPMUPOBAHUSA OTYETHOMN OOKYMEHTa-
UUKM) BbINOSHAKTCH, BegeHMe OOKYMEeHTauuMmM COOTBETCTBYeT hopmaMm, npuBenEHHbLIM B
pernameHTUpYoLWmMX AOKyMEHTaXx.

MpeanpuaTtue cnnaHupoBano n paspaboTtano atanbl npouecca bl1-2, Heobxoanmeble
ANna npegocTtaBneHns ycnyru. MNnaHnpoBaHme HanpaBneHo Ha opraHu3auuio paumoHarnb-
HOW NPOU3BOACTBEHHO-XO3SIMCTBEHHOW AEATENIbHOCTU, onpeaeneHne HanpasrneHuin n gu-
HaMWKN pasBUTUSA NPOM3BOACTBA, BbIIBIEHNE N UCMNONb30BaHNE pe3epBOB NPOM3BOACTBA
C Uenblo OOCTWXKEeHUst Hanbornbllen pesynbTaTUBHOCTU AedTensHocTu [MpegnpusaTtus.
Mpouecchl, HeobxoamMMble AN OKa3aHWS YCIyrn U ux nocrneaoBaTenbHOCTb onpeaeneHsbl
B MpunoxeHnn 4 HacToswero PykoBogcTea.

Mpv nnaHMpoBaHunM okasaHus ycnyru lNpegnpuatve onpegenser:

—  TpeboBaHMs K Oka3biBaeMown ycnyre;

- noTpebHOCTb B CO34aHMN NPOLECCOB, AOKYMEHTOB 1 0BecneyeHnn pecypcamu;
KpUTEpMM NPOLECCOB 1 ANd ogobpeHns ycnyr;

Tpebyemyo Ana okasaHus YCryrm OeaTeribHOCTb Mo BepuduKaumm, MOHUTO-
PWHIY, KOHTPOMIO U UCMbITAHUAM;

—  3anucu, Heobxoammble NS NpegoCcTaBneHns AoKka3aTeNbCTB TOro, YTo npouec-
Cbl OKa3aHusi yCrnyru u cama ycnyra oteeyaeT TpeboBaHusM.

MpeonpuaTtue sbigenuno npouecc bl-2, onvcbiBaownn nepegadvy anekTpuyeckon
aHepruun. [1ns nepegaym anNeKTpuU4ECKOn 3HEPrMm UCMNONb3YHTCA CTaHOAPTHbIE TEXHOMO-
mn n obopyaosaHue, paspaboTaHHble Hay4YHO-UCCNeaoBaTENbCKUMU U MPOEKTHBIMU Op-
raHn3aumMsiMn, MMerLWUMN NpaBo MNPOEKTUPOBAHUS TEXHOMOMMN JHEepreTUYeckux npen-
NPUATUN, N CYLLECTBYIOLLINE SNEKTPUYEeCcKue ceTu.

lMnaHupoBaHMe NpPoLEeCcCOB MOHUTOPUHIA U N3MEPEHUS OCYLLLECTBNAETCA Ha OCHOBA-
HUN TpeboBaHUN, YCTAaHOBMEHHbIX B MHCTPYKUMSIX MO 3KCAfyaTauun u B ApYrnx SOKYMEH-
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Tax HopmaTuBHon 6a3bl pasgena 10 CBHAMM «[Mpon3BoacTBO Npoaykuum 1 ocyliecTene-
HUe ycryrny.

lMnaHupoBaHMe pecypcoB, HeOBXOANMbIX AMs1 NPOU3BOACTBA NPOLYKUMN OCYLLECTB-
nsetca B cootBeTcTBUM ¢ KapTamun npoueccos 1 ctaHaapTos [Npegnpuatuns:

—  YernoBeyeckumu pecypcamum B cooteetcteum ¢ KI IMr-1;

- OCHOBHbIMK cboHaamm B cooTBeTcTBUM ¢ KIT MIM1-2;

—  domHaHcoBbIMU pecypcamu B cooTBeTcTBMM ¢ KI T1MM1-3;

- 3akynkamu B cootBeTtcTBuu ¢ KI1 MNI1-4;

- cpeacTBaMM ONS MOHUTOpUHra M usamepeHun B cootsetcTeum ¢ KIT TMM1-5
«YnpaBneHue ycTporncTBamMum 4511 MOHUTOPUHIa U U3MEPEHUSI»;

- NHPOPMALNOHHBIMU TEXHOSOMNAMM.

Ha lMpegnpuaTtum npu ocywecTBneHnn OesaTenbHOCTU BedeTCs ynpasreHue 3anna-
HUPOBAHHbIMW M3MEHEHUSIMX M MPOBOAUTCS aHanu3 MNOCneacTBUN HENpeayCMOTPEHHbIX
nameHeHun. MNpn HeobXxoaMMOCTU NpeanpPUHUMAOTCA Mepbl MO CMArYEHUIO NobbIX Hera-
TUBHbIX BO3AENCTBUMN.

B pamkax CM [lNpeanpnatna MoryT cywecTBoBaTb ayTCOPCUHIOBbIE MPOLECChl, TO
€CTb YacTb MNpoeKTa, nepefaHHas Ha UCMONHEHWe NoapAaYUKY. YnpasreHve daHHbIM ne-
pefaHHbIM NPOLECCOM OCYLLECTBISIETCA B COOTBETCTBMM C N. 8.4 HacTosiwero PUCM.

8.2 TpeboBaHMA K NpOoAYyKLUK U ycnyram

8.2.1 KommyHMKauma ¢ noTpebutensamm

C uenbto nonyyeHnsa nHpopmaumm o6 ocyLeCTBNAEMON YCNyrn, NPOXOX4EHUN KOH-
TPaKTOB, BKIOYAA UX U3MEHEHUS, a TakKe YCTaHOBNEHNs obpaTHOM CBA3W nopaepXusa-
€eTCHa MOCTOsIHHasA cBA3b C [loTpebutenamn ycnyrn. [Ons nonydyeHnsa mHdgpopmaumm ob
yaoBneTBopeHHOCTU NMoTpebutenen ocywectensaeTca obpaTHasa cBa3b ¢ MNoTpebutensmu
C MCNOJSIb30BaHNEM OMPOCHbIX FIMCTOB, B COOTBETCTBUM C TpebosaHuamn UMM 08-12.

Mopsgok BHYTPEHHEN N BHELLHEN KOMMYHUKauven onpeaerneH UM 17-04.

Ob6palleHuns omsnyecknx N LpPUANYECKUX NnML MOryT NOCTynatb B NMUCbMEHHOW U B
ycTHoun cbopme. OTkas B npmeme obpalleHuin 3anpeLlaeTcs.

O6palleHunsn nognexaT obsizaTensHOMY Npuemy, permctpauunmn, y4ety n paccmoTtpe-
HWIO B COOTBETCTBUMU C YCTAHOBMNEHHBbIMWN TpeboBaHMAMM:

1) obpauweHus ot lNoTpedbutenen ycnyr Mpegnpuatus:

- B YacTu kadectBa npegoctasnsemon ycnyru: UM 08-13 n «PernameHT nepena-
4 onepaTUBHbLIX JOHECEHUN O TEXHOMOMMYECKMX HapyLUEeHUAX, noxapax, BO3ropaHusax u
HecyacTHbIx crnyyaax B AO «O3CK» ctapwum aucnetyepom LAY »;

- B YaCTW aHanmsa 3asBOK M Bblaaym TexHudeckux ycnosuin: UM 08-01;

- B 4YaCTU 3aKM4YeHNs JOrOBOPOB Ha npucoeanHeHne kK cetsam MNpeanpuatna: UMM
08-02;

- B 4aCTM 3aKNOYEHUA OOroBOPOB Ha OKasaHue YyCnyr no nepegadn anekrpude-
ckon aHeprumn: UM 08-04.

2) obpaweHuss oT noTeHuuwanbHbix [locTaBwwmkoB / [loctaBwmkoB: «[lpasuna
OCYLLECTBNEHUS OEATENBHOCTU CyObeKkTaMmn eCTECTBEHHbBIX MOHOoMonuuy», M 09-02.

8.2.20npepeneHue TpeboBaHMN, OTHOCALLMXCA K yCnyram

Ha lNpegnpuatun yteepxaeHa v BeBedeHa B fencteue Kapta npouecca K1 Bl1-1
«lMnaHmpoBaHMe». YCTaHOBNEHHbIE B HEN 3Tanbl (OEWUCTBUA, CPOKU, AOIDKHOCTM U T.4.)
BbIMOSIHEHUA npoLecca (0T aHanu3a 3asiBKM Ha peanusauuio ycnyru u Ao aHanusa ucnorsn-
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HEeHUs1 KomMepyeckoro BanaHca) BbINOSHAKTCSH, BeAeHNe OOKYMEHTauum coOOTBEeTCTBYET
dopmam, NpMBEAEHHBIM B pernameHTUpYLWnX AOKyMeHTax.

MpennpuaTtue yctaHaBnmnBaeT TpeboBaHus [NoTpebutenen K OCyLLEeCTBNEHUIO YCIyru
C Lenblo NpaBuUbHOrO NOHUMaHUA BCeX ero TpeboBaHuK, Kak K Ka4yecTBy nepegaBaemMomn
3NEKTPUYECKON SHEPruKn, Tak n obbemy, 1 cpokam NOCTaBKM.

Ycnyra ocyuwecTtBnsetca B cootBeTcTBum ¢ gencreytowmmm 3MHO Pecnybnukn Ka-
3axcTraH.

Onpepenexve TpeboBaHuin NoTpebuTtenen K OCyLLeCTBIEHNIO YCNYrM NPOBOANTCA B
yCTaHOBMEHHOM MOpsiKe B pamkax npouecca nnaHvposaHus bIi-1.

KayecTBO OkasbiBaeMoun ycnyrm obecnevvmBaeTcs TEXHOMOrMYeCKMM MnpoLEecCcoM WU
TexHonornyeckum obopyaosaHvem lNpegnpuatna. Npu 3ToM HOpMaTUBHBIE 3HAYEHMS MO-
KazaTenewn kayecTtBa anekTpoaHeprim otpaxeHnol B FOCT 32144-2013 n MNT3.

8.2.3 AHanun3 TpeboBaHUN, OTHOCSALMXCA K OCYLLECTBIIEHUIO YCIYTU, IKOJNOruu,
oXpaHe 380pOBbS U obecnevyeHnIo 6e3onacHOCTU Tpyaa

AHanua TpeboBaHu K OCYLLEeCTBNEHUIO YCIyrn nposBoauTcs, B cootseTcTBun ¢ UM
08-01, go 3akno4eHna OorosBopa C Lerblo agekBaTHOro onpeaeneHnsa U AoKyMeHTarnnbHo-
ro ocopmneHns TpeboBaHun NoTpebutenen, a TaKke yCTAaHOBNEHUS BO3MOXHOCTU UX
BbINOSTHEHUS.

MpoBeaeHHbIN aHann3 obecneymBaeT rapaHTUmM TOro, YTO:

- TpeboBaHUA 3akasa, oTnuyarowmecs otT chopMynMpPOBaHHbIX paHee, yperynu-
pOBaHbI;

- COOTBETCTBYHLLAA JOKYMEHTaLMs U3MEHeHa, NepcoHarn 0CBe4OMIIEH B Criyyae
N3MeHeHNa NnoTpebutenem cesomx TpeboBaHWN.

Mo pesynbTaTam aHanuia 3anpocoB M TpeboBaHWM 3aNHTEPECOBaHHbLIX CTOPOH MO
Bonpocam OOC n O3nOBT Ha [MpeanpuaTnn NNaHMpyTCS MEPONPUATUSA MO BbINOSHE-
HUIO 3aKOHOLATENbHbIX M HOPMAaTUBHbLIX TpeboBaHU 1 TpeboBaHUN 3aMHTEPECOBAHHbIX
CTOPOH, C KoTopbIMK NMpeanpusTe cornalaeTcs.

8.2.4A3meHeHue TpeboBaHMM K ycnyre

Mpn n3ameHeHnn TpeboBaHuM K ycnyre Ha 3acegaHun npu lNpencepatene lNpasne-
HUA NPUHUMAETCS peLleHne O BHeLPEHUN U3MEHEHUN B AeATENbHOCTb [peanpuatms ¢
OAHOBPEMEHHBIM BHECEHMEM MOMNPaBOK B COOTBETCTBYIOLLYH OOKYMEHTUPOBAHHYI WH-
dopmanmo n NHpopMMpoBaHMEM NepcoHarna 06 n3mMeHMBLUNXCA TpeboBaHMUSX.

8.2.5MnaHnpoBaHue n ynpasreHne 3KONorM4eckon AeATerIbHOCTbIO

Ha lMpegnpuatum nnaHnpyroTCa MEpPONpUSTUS, CBA3aHHbIE C MAEHTUMPULNPOBAHHbI-
MU BaXHbIMU 3KOJIOrMYECKMMW acrnekTamu, COrnacyrowmMMmmncs € nosiMTUKOM U uensvu B
obnacTtu akonorun, onsa obecnevyeHnst Toro, YTobbl OHU BLINOSTHAMUCL B 3aaHHbIX YCro-
BusX. [JocTMxeHMe nocTaBneHHbIX Lenen obecnednBaeTca cobnMOAeHNEM PEXMMOB TEX-
HOJTOrMYeCcKnx NPoLLeccoB, Npasun obpalleHns ¢ oTxogamMmu NPonM3BOACTBa.

Takxke Npegnpuatve coctaenseT, NEPUOANYECKN aHANU3npyeT 1, B criydae Heobxo-
AnMocTn, nepecmaTpusaeTt ceon BH v nnaHbl nnkBngaunm aBapunHbIX CUTyauuin.

YnpasneHue onepauusiMu, KOTOpble KacalTCs HeNnocpeacTBeHHO npoueccoBs CIOM,
onucaHbl B COOTBETCTBYIOLWMX cTaHgapTax lMNpeonpusatus, MHCTpyKumsx Mpeonpusatus u
KapTtax npouecca.

MoeHTudukaums oTxo4oB Npom3BOACTBa, obpasyolmecs B pesynbTate gesTenbHO-
CTW, OTBETCTBEHHOCTb M MOPSAOK ynpasreHus umun npuseneHsl B UM 02-03.
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8.3 [poekTupoBaHue u paspaboTka
WckntoveH n3 CMK (cm. n. 4.3).

8.4 YHpaBneHMe BHelWlHe nocTaBlisfieMbiMU npoLleccamMun u ycnyramm

8.4.1 O6LwWwme nonoxeHus

Ha lNpegnpusatun ytBepxaeHa v BBefeHa B Aeuctsne Kapta npouecca KI1 [MM1-4
«3aKynkn». YCTaHOBMNEHHbIE B HEW 3Tanbl (4eNCTBUA, CPOKU, LOIMKHOCTU U T.4.) BbINOJSHE-
HKUA npouecca (0T aHanmsa BXOOHbIX AaHHbIX U (POPMMPOBaAHNA NPOEKTa NiaHa 3aKynoK m
[0 nonyyeHud, npuéma, yuyé€ta um otnycka TML, paboT u ycnyr) BbINONHAOTCA, BeAEeHUE
AOKYMEHTaLUUM 1 3anucen COOTBETCTBYET hopmMam, NpuBeaEHHLIM B perfnameHTUpYLmnX
AOKyMEHTaXx.

Mpouecc 3akynok gokymeHTupoBaH B Kapte npouecca KI1 MM-4 n «lNpaBunax ocy-
LLIeCTBIEHNS OeATeNbHOCTU CybbeKkTamMm eCTECTBEHHbLIX MOHOMOMUN Y.

Mpouecc 3aKkynok BKIoYaeT B cebs:

- onpegeneHve TpeboBaHUI K 3aKynaemMbiM MaTepuasnbHbiM pecypcam, paboTtam,
ycnyram;

- cornacoBaHme HeobxoaMmbiX OOBEMOB M CPOKOB MOCTaBKM MO KaxXaoMy Buay
3aKynaemou npoaykuuu, paboT, ycnyr;

- BbIOOP HaAEXHbIX MOCTABLUMKOB M YCTAHOBMNEHNE C HUMU pabOYnX KOHTaKTOB,
obpaTHOWM CBA3M U 3aKnNiYeHne JOroBOpOB, MpU 3TOM NpeanoyTeHne oTAaeTca NocTaBkam
OT HENOCPELCTBEHHbIX N3roTOBUTENEN NPOAYKUNN;

- KOHTPOSIb UCMNOSTHEHMSI KOHTPAKTOB Ha MOCTaBKY MO CpoOKaM, KOSIMYECTBY U Ka-
4YeCcTBY 3aKynaemon NpoayKumu;

- nogaepXaHue pesynbTaTMBHOIO nopsigka MpUEMKKU, MAeHTUdUKauuu, y4eTa,
XPaHeHUs1, 1 OTNycKa 3aKynieHHON NPoaYyKLWK;

- NPOBEPKY 3aKyMieHHON NPOAYKUUM Ha COOTBETCTBUE YCTAHOBIIEHHbIM Tpebo-
BaHUAM.

MeTogbl ynpasneHua ycnyramu, pabotamu, nepegasaembiMun [peanpuatnemM Ha
ayTCOPCUHT 1 CBSI3aHHBIMWU C Nepefadven 3reKTpu4ecKon aHeprum, obenyxmsaem NUHUA 1
noacTaHuumn, pernameHtTnpoBarsbl B KIN MM-2, UM 11-16, LM 17-06, UM 11-27.

Bbibop nocTaBLmMKa OCyLLEeCTBNAETCA yCTaHOBMEHHbIMU «[1paBnnamu ocyliecTene-
HUA OeATeNIbHOCTU CyObekTaMn eCTeCTBEHHbLIX MOHOMOMU» cnocobamu 3akynok. Janb-
Henwas oueHka BblOpaHHbIX MOCTABLUMKOB MPOBOAUTCSA MO YCTAHOBIIEHHLIM K 3aKyrnkam
KpUTEpUAM.

8.4.2BwuAa n cteneHb ynpaBrneHus

MpeanpusTtue obecnevmBaeT npoueaypamMmu KOHTPOMs, Bepudmkaummn geaTenbHOCTH
NOCTaBLUMKOB M NOCTaBMSIEMbIX UMM TOBApPOB, paboT, ycnyr OTCyTCTBUE HEraTUBHOIO BIiK-
AHMe Ha okasbiBaeMble AO «O3CK» ycnyrun, ux cootseTtcteme TpeboBaHnsam notpedburte-
nen n npumensiemblx 3MHLA. MeTogbl kKOHTpONA NoTpebuTenen paboT, ycnyr ycraHoBne-
Hbl B KIM MM1-2, 1M 11-16, UM 17-06, AT 11-27.

Bepudmkaums 3akynneHHbIX MaTepuarbHbIX PpeCypCOB OCYLLECTBIISETCA B COOTBET-
cteum ¢ WM 09-03, ocyliecTBnseTcsa nytemM npoBefeHUs BXOOHOINO KOHTPOSIS 3aKynreH-
HbIX MaTepuanbHbIX PECYpPCOB ANA obecnevyeHns Toro, YTO yCTaHOBMEHHbIE TpeboBaHUA
NnocTaBLMKaMN BbINOJSTHEHbI, N UCKITHOYEHA BO3MOXHOCTb MCMOMb30BaHUS MOCTaBMEHHbIX
MaTepuanbHbIX PECYPCOB UMW OKa3aHHbIX YCIyr HeHaaiexallero kayecraa.

BxogHOW KOHTPONb 3aKynneHHbIX MaTepuaribHbIX PecypcoB UM NpuUemMka OKka3aHHOM
yCryrm npoBoAUTCA creumarnbHO CO34aHHbIMU KOMUCCUAMUN, YTBEPXOEHHbIMU MpUKasamu
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no MpeanpusaTtuio. Bug n 06bEM BXOQHOrO KOHTPONS 3aKynneHHbIX MaTepuarbHbIX pecyp-
COB MINN MPUEMKM OKa3aHHOW YCryru onpenenstoTcs UX BIUSHUEM Ha MPOLIECC OKasaHue
yCryru, oKpy>xatoLLyto cpegy 1 6esonacHocTb TpyAaa.

Mpn Heo6XoAMMOCTN BXOAHOW KOHTPOSb MPOBOAMTCS Ha TEpPPUTOPUM MOCTaBLUMKA,
YTO OroBapuBaeTCcsl B JOroBopax, KOHTpaKTax Ha NOCTaBKy.

8.4.3UHcdopmauuma ans BHELWWHUX NOCTaBLUMKOB

MHpopmMauma no 3akynkam BKITHOYaAET XapaKTepPUCTUKU 3aKasbiBaemMou npoayKuuu,
paboT, ycnyr, KoTopble 4OBOAATCA 4O NOCTaBLUMKa:

- TpeboBaHUA K COCTaBy;

—  nokasaTenu kayectBa u 6e3onacHocCTy;

—  TpeboBaHMa K ynakoBke, MapKMpoBKe N TPaHCMNOPTUPOBKE;

—  TpeboBaHMsa K KOMNETEHTHOCTM NepcoHana;

- B3auMMoOencTBma noctasLumka c MNpeanpuatuem;

—  TpeboBaHMs K KOHTPOSIHO U MOHUTOPUHTY;

—  TpeboBaHuMA K NpoBepkaMm, ocyLlecTBnsemMslM NMpeanpustuemMm Ha MecTe npoBe-
AeHns paboT, OkasaHus yCryr NOCTaBLLNKOM.

OnpegenexHne n cdopmynupoBaHue TpeboBaHUM K 3aKynaemon npoayKuuMm npoBo-
ANTCS B COOTBETCTBUM C «[1paBunamm ocyLecTBreHNa OeaTenbHOCTN cybbekTammn ecTe-
CTBEHHbIX MOHOMOSIMNY» B Mpouecce NOArOTOBKM K NpOBeAeHUIo 3aKkynok. TpeboBaHus no
3aKynkam odqopMIISIOTCA B COOTBETCTBYHOLLME OOKYMEHTbl NMBO pasmellarnTca B dnek-
TPOHHOM BMAE (B 3aBUCMMOCTM OT BblIbpaHHOro cnocoba 3akynok).

8.5 [lepepa4ya aneKTpU4eCKoOn aHeprum

8.5.1YnpaBneHue npeagocraBneHnem ycnyr

Mepenaya anekTpuMyeckon SHepPrum nraHMpyeTcs M OCYLLeCTBNSAEeTCS B ynpasrsie-
MbIX YCNOBUSAX, KOTOPbIE BKITHOYALOT:

—  onpepgeneHue TpeboBaHW K OCYLLECTBASEMON YCryre, Hanudine Heobxoaumom
HOPMaTUBHOW OOKYMEHTaLWK;

- HanMune TEXHONOMMYECKON OOKYMEHTaLMWU, WMHCTPYKUMIA MO 3KchfyaTaumm u
ApYrMx OoKymMeHTax HopmaTuBHoW 6asbl pasgena 10 CBHAMN «Mpounssogcteo npogykumm
N OCYLLECTBIEHNE YCIYTNY»;

- NPUMEHEHNE NOOXOOALUNX INEKTPUYECKUX CETEWN, NPOU3BOLACTBEHHOrO 0GOpYy-
A0BaHUs, MHPPACTPYKTYPbl, KOHTPOMbHBLIX N N3MEPUTENbHBIX NPUOOPOB U MX Noaaepxa-
Hue B paboyeM COCTOSAHUN;

- okasaHue ycnyru ¢ cobnogeHmem npasun n Hopm OOC n O3mOBT;

- npoBegeHne MOHUTOPUHIa N U3MEPEHUIN OCYLLIECTBISIEMOWN YCNYrn, NPOLIECCOB,
OTXOAO0B M MX BANSIHUS Ha OKpPY>KatoLLyto cpeay u 6esonacHocTb Tpyaa.

lNpouecc nepepadmn anekTpuyeckon aHeprun onucaH B Kapte npouecca KI1 BI1-2.
Bce TexHonornyeckne npoueccsl BbIMOMHAKTCA B COOTBETCTBUN C UHCTPYKUUAMU MO 3KC-
nnyaTtauuun, pernameHtamu Npeanpuatua n apyrumMm AOKyMeHTamu HopMaTuMBHOW 6Gasbl
pasgena 10 CBHAI «[Mpon3BogcTBO NpoAyKUUN N OCYLLECTBIIEHNE YCNYTNy, YTBEPXKOEH-
HbIMW B YCTAHOBINEHHOM MOpsiAKe.

OTBETCTBEHHOCTb 3a BeJeHWe NpOM3BOACTBEHHbIX NPOLECCOB, KAYECTBO OCYLLECTB-
ngemMon ycnyru, oxpaHy OKpyXatowlen cpefbl U 340p0Bbsi NepcoHana HecyT pykoBoauTe-
nn nogpasgeneHunin.

CTpouTenbCTBO, PEKOHCTPYKUNA, MOAEPHU3aLMS, 0BCNyXMBaHNE N PEMOHT TEXHOJO-
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rmyeckoro obopyaoBaHus BbINOSHAETCA B pamkax npouecca [M11-2.

MOHUTOPUHI 1 U3MEepPEeHUe TEXHOSOMMYEeCKMX NPOoLEeCCOB U OCYLLEeCTBASEMON YCryru
BbINOJSIHAETCA B COOTBETCTBUMN C TpeboBaHMAMU, YCTAHOBMEHHbIMU B JOKYMEHTax HopMa-
TMBHOM 6a3bl pasgena 10 CBHAIM «Npon3BoacTBO NpoAyKUUKN U OCYLLECTBIIEHNE YCIYTn»
(MHCTPYKUMM MO 3KcnnyaTauuun, pernaMmeHTsl MNMpeanpusatva v ap.).

Ana ynpasneHus otaerbHbIMU TEXHONOMMYECKUMN NPOLLEeCCaMn U KOHTPONS OKas3bl-
Baemon ycnyrn Ha [pegnpuaTnmn NpUMEHSIIOTCA aBTOMaTU3MPOBaHHbIE CUCTEMbI yNpaB-
neHuns.

OkasbiBaeMag ycrniyra He TpebyeT obcnyxunsaHmna nocne ee peanusauun. He npume-
HUMoe TpeboBaHue (n. 4.3).

OkasbiBaeMas ycrniyra He TpebyeT npoBefeHnsa Banvaaunm n nepuoanyeckon nepe-
Banuzaumm cnocobHOCTM JoCTUraTh 3anflaHUPOBAaHHbLIX Pe3ynbTaToB MO MpPUYMHE TOro,
4YTO BCe pesynbTaTbl NPOLECCOB OCYLLECTBMAEHUS YCNyrn NpoBepsatTCa nocrenosaTerib-
HbIM MOHUTOPUHIOM N U3MEPEHUAMMU, BCE OTKNOHEHUSI OBHapyXmnBaoTcs MeTogamMu aHa-
NINTUYECKOrO N TEXHUYECKOro KOHTPOIS, OCyLLeCcTBAsiemMas ycryra He UMeeT CKPbITbIX He-
A0CTaTKoB, OOYCMNOBMEHHbIX NPOLLECCOM ee ocyllecTBrneHnd. He npumeHumoe Tpebosa-
Hue (n. 4.3).

8.5.2YnpaBneHune onepauusamu

YnpaBneHne OeATenbHOCTbIO NO OXpaHe 340poBbs U obecneveHuto Bes3onacHOCTU
Tpy4a — 9TO COCTaBHaga 4acTb yrpasreHnsa nNpon3BoaCTBOM, pernameHTUpOBaHHasA 3ako-
HoOaTeNbHbIMW akTaMu M HOPMaTMBHbLIMW JOKYMEHTaMu, npeacraesnstowas cobon KoMm-
NNeKC B3aMMOCBSA3AHHbLIX COLMarbHO-3KOHOMUYECKNX, OPraHU3auNOHHbIX, TEXHUYECKUX,
TMIMEHNYECKUX W NeYyebHO-NPOPUNaKTUYECKUX MeponpuaTUn, MeTOAOB U  CPEeAcTs,
HanpasfieHHbIX Ha obecneyeHne 6Ge30nacHOCTU, COXpaHeHne 300poBbA N paboTocnocob-
HOCTW YernoBeka B npouecce Tpyaa.

[eaTenbHOCTb, CBA3aHHAsA C OXpaHoW 300poBbA M obecrneveHnem 6e30MacHOCTH
Tpyaa pernameHtnpoBaHa Ctangaptom lMNpegnpuatua CT-01.

lMpouecc ynpaBneHus OeATeNbHOCTLIO MO OXpaHe 340poBbA M obecneveHunto Bes-
onacHoctTu Tpyda B pamkax [peonpuatms B LUENOM COCTOMT B BbINOSIHEHUW OpraHamu
ynpaBneHus cnegyowmx OyHKLUR:

- KOHTpOSb cocToaHna aeatenbHocTn no O3nOBT n yHkumoHmposaHns CMO3
n OBT;

- y4yeT, aHanm3 1 oueHka coctosaHna aeatenbHocTM no O3nOBT n yHKUNOHK-
poBaHna CMO3unOBT;

- nnaHnposaHue pabot no O3nObBT;

—  opraHusauus, koopauHauusa n perynuposaHue pabot no O3nOBT;

—  BOCMMTaHWE 1 YKpenneHne UCUUNINHDI.

KoHTponb coctosiHus O3nOBT n dyHkumoHnpoBaHna CMO3uMOBT HanpaeneH Ha
yCTpaHeHune oTknoHeHun ot TpebosaHmi 3MNHM ¢ nocneayowen paspaboTkon meponpus-
TWIA NO YCTPaAHEHUIO BbISIBNIEHHbLIX HEAOCTATKOB, @ B HEOOXOAMMBIX CIly4asX — C NPUHATK-
€M Mep MO X NUKBMAALNN.

OcHOBHbIMK BMAamu KoHTponsi coctosiHusa geatenoHoctn no O3nOBT u dyHKkumo-
HUPOBaHUS CUCTEMbI ABMAIOTCS:

- KOHTpOIb, ocywectensembin COT, Tb u 3;

—  NPOM3BOACTBEHHbIN KOHTPOSb cocTosiHuA aeatenbHoctn no O3mObBT,;

—  BEAOMCTBEHHbIA KOHTPOSb BbILLECTOALLMX OpraHn3aumnii;

—  TOCydapCTBEHHbIN KOHTPOSb, OCYLLUECTBMASIEMbIA OpraHamu rocygapcTBEeHHOro
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Han3opa;
—  06LLEeCTBEHHbIN KOHTPOMb, OCYLLECTBNAEMbIA OOLLIECTBEHHLIMU MHCMEKTOPaMM.
PyHKUMA yyeTa, aHanmsa, OLUEHKM nokasaTenen COoCTosiHuA aeaTternbHocTn no O3u-

OBT n gyHkumonunposaHuas CMO3uOBT Ha lMpegnpuatumn 3akno4aeTcs B BbISBIIEHUN U

0606LLEeHNN NPUYNH NPON3BOACTBEHHOIO TpaBMaTnama, HecobnogeHus TpeboBaHun Tpy-

AOBOro 3aKkoHoAaTenbCTBa, CTaHAAPTOB, MPaBUST U HOPM OXpaHbl TPyAa, HEBbLINONHEHNS

nnaHMpyembix paboT 1 MepPONpPUSATUA NO OXpaHe Tpyaa C onpeaeneHNeM KOHKPETHbIX Mep

MO YCTPaAHEHWUIO UMEIOLLNXCH HEAOCTaTKOB.

ExxemecsayHo Ha [Npennpusatun QOmkeH NpoOBOAUTLCS aHanv3 nNpou3BOLCTBEHHOMO
TpaBMaTtmama, npodeccrmoHanbHbIX 3aboneBaHnMii U Ha OCHOBE 3TOro AO0SMKHbI pa3paba-
TbiBaTbCs NpohunakTuYeckne mMeponpusaTus, KOTOpble BKNIOYAOTCA B COOTBETCTBYHOLLME
nnaHbl pabot no yny4weHuio ycnosun n O3nOBT.

OueHKa COCTOsSIHMA YPOBHSI OXpaHbl Tpyaa Ha [pegnpuaTtum onpegensieTcs exeme-
CAYHO M OOBOAMTCS OO0 cBeaeHuna nepcoHana Ha [Hax Th.

KoopauHauus geatenbHOCTU, CBA3aHHOW C co3fgaHneM, (PyHKUMOHMPOBAHMEM U CO-
BepweHcTBoBaHMemM CMO3uObT, Bosnaraetca Ha YnonHomoyeHHoro no CMO3uOBT.

O6ecneyeHne 6e3onacHOCTN NPOU3BOACTBEHHOIO 060PYyaOBaHUSA M MPOLIECCOB OCY-
LLeCcTBNAETCA B npouecce akcnnyataumm Ha lNpeanpusatuy ¢ Lenbko NpuBeaeHUsa ero B
cootBeTcTBMe ¢ TpeboBaHuamn 3MHL no O3nOBT, a Takke COBEPLUEHCTBOBAHUSA TEXHU-
KM 1 TEXHOMNOTUN.

Hencteytowmne Ha MpegnpuaTum MHCTPYKUMKM No 6e30nacHOCTM U oXpaHe Tpyaa, MH-
CTPYKUMM NO 3KCNslyataumm, MHCTPYKUMM O Mepax noxapHown 6esonacHocTn, paboyune nH-
CTPYKUMM, UHCTPYKUMM NO NUKBUOALMM aBapuii cogepxart cneuunanbHble pasgensl, perna-
MeHTupytowme 6e30nacHOCTbL NPOLLECCOB M 060pPYAOBaHMS.

O6ecneyeHne 6e30nNacHOCTU 30aHUIA, COOPYXEHUA U NOMELLEHUA OCYLLECTBNSETCS
Kak Ha cTagusx NpOeKTUPOBaHMA M CTPOUTENbCTBA OOBLEKTOB, B CMeUMann3vpoOBaHHbIX
opraHuMsauusx, Tak U B npouecce ux akcnnyataumm lNpegnpusatuem. Bce napameTtpbl 1
KOHCTPYKTUBHbIE pEeLUeHUsI 34aHWNA, COOPYXXEHMI N MOMELLEHNIA, CBSA3aHHbIe ¢ obecneye-
Hnem 6e3onacHbIX U 340POBbLIX YCMOBUA Tpyada AN paboTaroLlwmx, OTBEYatT CTPOUTENb-
HbIM WU CaHMTapHbIM HOpMaM W npaBufam, cTaHgapTam 6e3onacHOCTU Tpyaa M Opyrom
HOPMaTUBHO-TEXHUYEeCcKON gokymeHTaummn no O3nObBT.

B npouecce akcnnyaTauum 3gaHusl, COOPYKEHUSA M NMOMELLEHUS1 COAepXaTcsa B UC-
NpaBHOM COCTOSIHUW M MOABEPrakTCA NOCTOAHHOMY KOHTPOSO U CBOEBPEMEHHOMY pe-
MOHTY.

Hopmanusauus caHMTapHO-TUIMEHNYECKUX U MCUXOU3NONIOrMYECKMUX YCNOBUN TPY-
Aa gocTturaetca npegoTBpalleHMeM MNPEBbIWEHUS LOMYCTUMbIX YPOBHEW OMNaCHbIX W
BpeAHbIX NPON3BOACTBEHHbLIX DAKTOPOB MYTEM YCTPAHEHUSA MCTOYHUKOB UX obpa3oBaHus,
a Takke obecneyvyeHus CTabunNbHOCTN LENCTBUA CPEACTB KOJNMEKTUBHOW 3aliuTbl (BEHTU-
NSAUMOHHBLIX CUCTEM U YCTAHOBOK, CpeacTB 60pb0Obl C WymMoMm, BUbpaumnen, nanyvyeHnamm un
T.4.).

MpodeccunoHanbHbIn 0TOOP M NpodheccnoHanbHas OpueHTauus nuu, NOCTynarLWmnX
Ha [Npegnpuatve M 3aHATbIX Ha paboTax C MOBbILWEHHbIMU (PU3NYECKUMU N HEPBHO-
3MOLMOHaNbHBIMN Harpy3kamu, npoBoanTca cornacHo Tpebosanunam 3MNHLO (npodeccuo-
HanbHasi NOAroTOBKa M NPOXOXAEHWE NpeaBapuUTeNbHOrO MegocMoTpa).

O6yueHune paboTtatowmx no 6e3onacHOCTM N oxpaHe Tpyaa, NPoOBEpPKa 3HaHWUI Tpe-
6oBaHM Ge30MacHOCTU M OXpaHbl TpyAa NPoOBOAMTCS B coOTBeTCTBUM C [lpaBunamu un
cpokamu npoBefeHus 0by4eHus, MHCTPYKTUPOBAHUSA M MPOBEPOK 3HAHWA MO BOMpocam
6e30nacHOCTM 1 OXpaHbl Tpyaa paboTHMKOB, B pa3BUTUE KOTOpon paspaboTaHa UHCTPYK-
ums Mpegnpuatua UM 01-02.
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lMpoBepka 3HaHUM TpeboBaHWN OXpaHbl Tpyda NO OCHOBHOMY BMAOY OEATENbHOCTU
NPOBOANTCA MHANBUAYASbHO C KaXablM pabOTHUKOM NO yTBEPXKOAEHHOW NporpaMmme.

Mpn npoBeaeHUN MHCTPYKTUPOBaHUS paboTalwwmx no 6e3onacHOCTU U oxpaHe Tpy-
Aa yunTbiBaTbCA TpebOBaHUA MHCTPYKUMI NO 6e30MacHOCTN U OXpaHe Tpyaa.

Mponaranga sonpocoB O3nOBT npegycmaTpyBaeT MCMNOMb30BaHWE MakaToB, BU-
AeonnbMoB, CMOTPOB, KOHKYPCOB, nekuun, 6ecea ¢ nepcoHanom MNpeanpuaTtus.

B cooTBeTCTBUM C AEUCTBYIOLWMMN HOPMaMn U bakTUYECKMMK YCIOBUAMU Tpyaa pa-
BoTarowmx ocyuiecTensieTcs obecnedyeHne paboTarowmx crneuoaexaon, cneuobyBblo U
ApyrumMu cpefctsaMmy MHanBmMAyanbHOW 3awuTel. Belgada cpeacts nHanBmayanbHOW 3a-
LWMTbI NPOM3BOANTCA B MHAMBMAYANbHOM nopsgke no JIMYHbIM KapToykam Ha crneLoaex-
Ay, cneyobyBb, NpeaoxpaHnUTenbHble Npucnocobnexns n npoymne TML.

JleyebBHO-NpounakTnyeckoe obecneyeHme BKNIOYaAET Nnepmognyeckne MmeauumHckme
OCMOTpbI NepcoHarna, obecneyeHne CTPYKTYpPHbIX nogpasgeneHnn MeamumHCKUMK antey-
Kamu, 3aHSATUS B CMOPTUBHBIX KOMMMeKcax (apeHda cnopTt3anoB and nepcoHana [llpea-
npuaTns).

MpepoctaBneHne paboTHMKaM NbroT M KOMNeHcauun 3a paboTy ¢ BpeaHbIMU YCIlo-
BUSIMWU TpyAda 3aKntovaeTcs B onpeaeneHnn KOHTUHIEHTa N, KOTOPbIM Takue NbroTbl U1
KOMMeHcauun (CokpalLeHHbIn paboynin eHb, JONONHUTENbHBIN OTMYCKa, Bbldaya MOSIOKa)
npegocraBnsalTcsa B cooTBeTcTBUM ¢ Aeuncteyrowmmn 3MNHL. Cnuckn npodeccuin, KoTo-
pbIM NPedoCTaBNATCA BbllleyKa3aHHble IbroTbl M KOMMEHCAUUN COrfacoBbIBAOTCA C
NPOCO3HBIM KOMUTETOM W NpUIaratTCs K KONINEKTUBHOMY A0OroBoOpY.

OnepaTuBHbIN KOHTPOSb yCrnoBui 6€30MacHOCTU N OXpaHbl TPyda — OCHOBHOE Mpo-
domnakTnyeckoe mMeponpusTve rno npeaynpexaeHno NPpoM3BoACTBEHHOIO TpaBMaTuama u
npodeccuoHarnbHbIX 3aboneBaHUn, KOTOPOE OCYLLECTBNAETCA NOCPEACTBOM OnepaTUBHO-
ro BbISIBNEHUS OTKNOHEHUN pakTopoB ycnosun tpyga ot Tpebosanunn 3MNHI ¢ npuHaTuem
onepaTMBHbIX PELLEHNA MO NX YCTPAHEHMIO.

OCHOBHbIMM BUAaMu OrnepaTUBHOIO KOHTPOSA ABMASOTCS:

—  MNOCTOSAHHO AEWCTBYIOLLMA TEKYLLUMA KOHTPOSb — obsizaTenbHas TpyaoBas Hop-
Ma noBeAeHUst OOMKHOCTHBIX NnL, 328 COCTOAHMEM YCroBuI 6e30NacHOCTU U OXpaHbl TPYy-
na;

—  NoaTanHbl Nepuoauyeckun KOHTPOSIb COCTOAHUA ycnoBuin 6esonacHoOCTU W
OXpaHbl TpyAa Mo YTBEPXKAEHHOMY rpaduKy;

—  BHENNaHOBbIA KOHTPOMb B BUAE LieNeBbIX UM BHE3aMNHbIX NPOBEPOK COCTOSAHNSA
opraHusauumn pabot no 6e3onacHOCTU MU OXpaHbl Tpyaa.

MOCTOSAHHO OENCTBYIOLNIN TEKYLUUIN KOHTPOSb COCTOSIHUS YCroBUA 6e30MacHOCTU U
OXpaHbl TpyAa OCYLLECTBSETCA MacTepamMu y4acTKoB, HavanbHukamm PIC/ynpasneHun,
NHXEHEPHO-TEXHUYECKUMM pabOTHMKAMK, MMaBHbIMA U BeQyWMMU cheumanuctaMmm u py-
KoBOAUTENSIMU NoApasaernieHnin, Npu Bcex cnyyasax HenocpeacTBEHHOro KOHTakTa C npo-
N3BOACTBOM U NPOU3BOACTBEHHbIMU NPoOLEeccammn, He3aBUCUMO OT NMPUYMHBI KOHTaKTa.

MoaTanHbIM NEPUOANYECKUIN KOHTPOSb COCTOSIHUSA YCNOBUA 6e30NacHOCTM N OXpaHbl
Tpy4a npegycmaTpuBaeT npoBefeHue MPOM3BOACTBEHHOINO KOHTPOSiS, B COOTBETCTBUU C
1M 01-04.

B cnyyae BbIIBNEHUS BLICOKOrO U CpeaHEero ypoBHeN pucka, paboyas AeaTesnibHOCTb
AOMMKHA ObITb HE3aMeanuTEeNbHO OCTaHOBMEHA A0 NUKBMAAUUN HENOCPEeaCTBEHHbIX Mpu-
YMH 1N pa3paboTaHbl BpEMEHHbIE Mepbl 6€30MacHOCTN O MOMEHTa AOCTMXKEHUSA A0ONYCTU-
MOro pucka.

HecooTBeTCTBMS C BbLICOKOM CTEMEHbK pUCKa, yrpoxatowme 6e3onacHOCTU Noaen,
AOIMKHbI YCTPaHATLCA HEMEOSIEHHO.

Mo pesynbTatam NpoBepKU Npu HEOBXOAMMOCTU U3LaeTCs pacrnopsikeHue u/vunu
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npykas, B KOTOPOM YKa3blBalOTCA MepbI N0 YCTPaHEHUIO 0BHapPYXXeHHbIX HeLOCTaTKOB.

BHennaHoBble NPOBEPKM NPOBOAATCS AN BbISIBMEHMSA YNYLWEHUA B OpraHn3auumn pa-
60Tbl B 0611acTK oxpaHbl 300poBbsa N obecneyeHnst 6e3onacHoOCT Tpyada M MOryT NpoBO-
anTbcs 6e3 npefynpexaeHnst nepcoHana NnpoBepsaemMoro noapasaeneHums.

KoHTponb cooTBeTCcTBUA paboymx MeCT CaHWTapHO-TMIMEHUYECKMM HOpMam OcCy-
LecTBnaeTCca nNo pesynbTataM aTtrectauum paboymx Mect u npodeccuini No yCroBUAM
TpyAa.

ATTectaumsa paboumx MecT Mo yCrioBMsM Tpyda OCYLIECTBNSAETCA chneumannsupo-
BaHHbIMW OpraHu3auuaMu, NpeanpuaTuamMm unu nabopaTopuamm, UMeLWMMN JIMLEH3NIO
Ha NpaBO BeAEeHMsA Takon OeATeNbHOCTN B COOTBETCTBUM C [1paBunamm npoBegeHus aTre-
cTauumm Npon3BoacTBEHHbIX O6BEKTOB MO ycroBuam Tpyaa B Pecnybnuke KasaxcraH.

ATtTecTtaumsa pabounx MecT n npodeccuit No ycrnosmam Tpyaa OCYLIECTBNAETCA Ha
OCHOBaHUWN YTBEPXKAEHHOrO npeanpusatTnem epeyHs paboT (npodeccuin) n rpaduka at-
TecTtaumm paboymx MecT no ycrnosmsiM Tpyaa.

ATtTectaumsa paboymx MecT no ycnosusam Tpyda no gpakram BpedHOCTU, ONAaCHOCTMW,
TSDKECTU N HaNPSXKEHHOCTN TpyAa OCYLLUECTBMASETCA MPU U3MEHEHUAX TEXHOMNOrM4ecKmx
NPOLIECCOB, NOCIEe PEKOHCTPYKLUMM 060opyaoBaHMA 1 T.M., HO He pexe 1 pa3a B 5 ner.

B xoge atrectaumm paboynx MecT oCyLLEeCTBNASETCS:

—  onpeaeneHune BpedHbIX U OMacHbIX PaKTOPOB, THXKECTU N HANPSAXKEHHOCTU TPy-
Aa B 30He AEUCTBUS KaxXaoro pabovero mecta ¢ y4eToM ANUTENbHOCTM HaXOXAeHUs nep-
coHana B OTAeNbHbIX 30HaX C 3aKIOYEHNEM O COOTBETCTBUM YCOBUI TpyAa CaHUTapHO-
rMrMEHNYeCckUM HoOpMam;

—  OUEHKa CaHUTapHO-TEXHUYECKOrO COCTOSIHNA 060pYyAOBaHUA — UCTOYHMKA Mpo-
N3BOACTBEHHbIX BPEAHOCTEN C 3aKIMOYEHNEM O €ro COOTBETCTBMM TpeboBaHMAM NpaBus 1
HOPM NPOWN3BOACTBEHHOW CaHUTapPUMK;

—  aHanu3 guHamukn 3aboneBaemocTu C BPEMEHHOWN yTpaTon TPyAOoCnoCOBHOCTM
N NpUYnH Nnpod3aboneBaemMocTn cpean paboTarLwmx Ha gaHHOM paboyem mecTe;

—  OueHka 3P(EKTMBHOCTU CPEeACTB KOMMEKTUBHOM M UHOAMBMAOYANbHOW 3aliUTbl
OT cneunduyecknx BpegHOCTEN, a Takke onpeaeneHne KOMMIeKTHOCTU N OCHALLLEHHOCTU
paboyero mecta (30Hbl) TEXHUYECKMMW CpeAcTBaMM 3alMTbl OT BpPeAHbIX NPOW3BOA-
CTBEHHbIX (paKTOPOB.

ATTecTtauma paboumx mMecT u npodeccunin 3aBepLlaeTcs pacYEToM CTeneHn Komou-
HMPOBaAHHOIO BO3AENCTBUSA BPEeAHbIX M OnacHbIX (PAKTOPOB, TSHKECTU U HaMpPsSPKEHHOCTU
Tpyda B 30HE Kagoro pabodero Mecra Cc y4eTOM BPEMEHU HaxX0XOeHUs nepcoHana B OT-
AenbHbIX 30HaX.

Ha ocHoBaHun maTtepuanoB aTTecTauum paboumx MecT paspabartbiBatoTcsi Mepo-
NPUATMSA NO YNyYLEHWIO YCIOBUA Tpyada M NpUBELEHUS YCNOBUA B COOTBETCTBME Tpebo-
BaHUM HOPM.

MaTtepuanbl atTrectauun paboymx Mect no akram BpegHOCTU, ONACHOCTU, TAXKECTH
N HanpsKeHHOCTM TpyAa HanpaBnsioTCA B CEPTUPUKALMOHHBIAN OpraH MHCMNEKUMM No Tpy-
Ay.

BosgylwHble nuHUM anekTponepeaayun, NnoacTaHuMM U OTKpbITble pacnpenenurenb-
Hble YCTPONCTBA He SABMAKTCS aKTUBHbIMU UCTOYHUKAMU 3arpA3HEHUS OKpYyXatoLwen cpe-
Abl.

OCHOBHbIMM UCTOYHMKaAMMU BPELHOro BO3OENCTBUS Ha OKPYXaloLwyl cpegy npwu
dYyHKUMOHUpoBaHuM MNpennpuaTna SBnaTCS:

—  XO3SINCTBEHHAsi AeATENbHOCTb NoapasaeneHnin MHppPacTpyKTypbl NPeaNPUATUIA
9NEKTPUYECKUX CETEN Npu 3KcnnyataumoHHOM obcnyxusaHum ceten. Konudectso obpa-
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3YIOLLMXCA NpPU 3TOM BbIBPOCOB, perrnaMmeHTUpyeTca NPOEKTOM HOPMaTMBOB 3MWUCCUU B
OKpYXXaloLyto cpeay: npeaensHo AonycTuMbixX Bbibpocos (ganee - MOB) 3arpasHaoWwmx
BeLLeCTB M BblAaHHbIM PaspelueHnemM Ha SMUCCUN B OKPYXatoLLyto cpeay;

—  oTXoAbl NpoM3BOACTBa, 06pasyloLWmMecs NpmM peMoHTax U PEKOHCTPYKLUMK, KOTO-
pble YTUNN3UPYHOTCS;

—  CTpoOUTENbHO-MOHTaxHble paboTbl B Xxo4e peanusaumm NpoeKkToB MO PEMOHTY U
PEKOHCTPYKLNN.

—  9NeKTpOMarHUTHOEe rnore NPOMbILLSIEHHON YacToThl, 3alumTa OT KOTOPOro B Cny-
Yyae npesbiweHna MOK npegycmaTtpmMBaeT co3gaHMe CaHUTapHO-3aLMTHBIX 30H, CTaumo-
HapHbIX 3aLUTHBIX YCTPOMCTB Ha NyTax o6xoga u BO3ne CTauMOHapHbIX LWMTOB ynpasre-
HWS BbICOKOBOJSIbTHBIM 000pYyAOBaHMEM Ha MOLCTAHUMUSX, UCMOMb30BaHNe MHAMBUAYalb-
HbIX 3aLMTHbIX KOCTIOMOB A4S paboTbl Ha NIMHUAX anekTponepenayn u NoAcCTaHLMOHHOM
obopyaoBaHun 6e3 CHATUS HanpsHKeHUs;

O6wme acnekTbl peanusauun 3SKOMOMMYECKON AEATENbHOCTUM perfameHTUPOBaHbI
Crangaptowm lMNpeanpusatus CT-02.

Ha [Mpeanpuatnn paspaboTaHbl U COrfacoBaHbl C TeppuTopuarnbHbIMU OpraHamu
YNOMHOMOYEHHOro opraHa B 0bnacTu oxpaHbl OKpyxatoLlen cpeabl NPOeKT HOPMaTUBOB
MAB. No okoH4YaHUW cpoka AENCTBUS UMNKN B Criydae TEXHOMOMMYECKUX U3MEHEHUN B Oes-
TenbHocTu MNpeanpuatns paspabaTbiBatloTCsl HOBbIE NPOEKTbI HopMmaTneos MB.

[loroBopbl Ha ckrnagupoBaHue OTXOAOB 3akrtoyeHbl Bcemyn POC co cneumanunaupo-
BaHHbIMW NOSIMTOHAMM 3aXOPOHEHNSA OTXOA0B, HAXOAALWUMUCA B BeAeHUN akuMaTtoB. Bbl-
BO3 OTXOJ0B NPOM3BOAUTCS B 3aBMCUMOCTU OT MECTHbIX YCroBWUin V6O TpaHCNopTOM crie-
uaBTO6a3 akMmaToB, MO0 COOCTBEHHBIM TPAHCMOPTOM.

MnaHbl NPMPOA0OXPaHHBLIX MeponpuaTui MNpegnpuaTna yTBepKaeHbl N CornacoBaHbl
C TeppuTopmanbHbIMW OpraHamMmu YrnosTHOMOYEHHOro opraHa B 06nacTu oxpaHbl OKpyXato-
Len cpeapl.

[emoHTupoBaHHOe obopyaoOBaHME CKNaguMpyeTca B OTAENIbHO OTBEAEHHbIX MecTax
cornacHo paboyen KomnnekTauuu.

C uenblo paumMoHanbHOro UCMONb30BaHWUS U peanu3aumm obopyaoBaHUS, BbICBO-
BoXXgaemMoro nNpu peMoHTE M PEKOHCTPYKUMK Ha [MNpeanpusatum B LeHTpann3oBaHHOM MO-
psgke, peanusyetca obopyanoBaHue, TpaHCOPMaTOPHOE Macno U MeTanIonoM.

Mopsagok obpalieHnss ¢ pasnuyHbIMU BuamMu OTXOAOB MpuBEAEH B WMHCTPYKUMAX
Mpeanpuatus UM 02-03.

8.5.3MoAaroToBnNeHHOCTb K aBapusiM U pearupoBaHue Ha HUX

HecootBeTtctBua B gestenbHocTn no OOC n O3uOBT BbISBNAKTCA CUMCTEMOW MNpPO-
N3BOACTBEHHOIO KOHTPOSS COCTOAHUS OXpaHbl Tpyaa, npeaycMaTtpmuBalroLen perynsipHbIn
KOHTpOSb cobnioaeHna npasun 6e3onacHoro BegeHnsa paboT, cocTosHMs 06opyaoBaHus U
3aWmTHbIX cpeactB. lNopsagok npoBedeHus NPoOu3BOACTBEHHOrO KOHTPOMA, npouenypa
NPOBEPKM MNOArOTOBNEHHOCTM K aBapUMHbIM CUTyauusiM U pearmpoBaHUSA Ha HUX, OCY-
LLIeCTBIIEHNE BHYTPEHHEN M BHELUHEN CBA3M NPU aBapusix, MHUMAEHTAX U aBapuUrHbIX CU-
Tyaumsx onpegenerbl B CT-01 n CT-02 1 AOKyMEHTaUUM K HUM.

Hec4acTHble crniydan, MHUMOEHTbl paccMmaTpuBaloTcs U paccnegytoTcs. Paccnegosa-
HWE HECYACTHbIX CryYaeB BbIMOSHAETCSA B COOTBETCTBUM € pasgenom 20 «PaccnenosaHune
N y4eT HECYACTHbIX CIlyvyaeB, CBA3aHHbIX C TPYAOBOWN AedATenbHOCTbo» Tpyaosoro Kogek-
ca Pecnybnuku KazaxcraH.

MpeanpuaTve naeHTUPUUMPoOBano BO3MOXHOCTb BO3HMKHOBEHUS B MpoLieccax npo-
N3BOACTBA aBapuHbIX CUTyaLM U MHUMOEHTOB, 1 pa3paboTana nnaHbl pearMpoBaHus Ha
HuX. [lenctema B aTUX cUTyaumusix BbiNonHATCA B cooTBeTcTBUM € UM 17-02.
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®DyHKLMM NO M3BELLEHMIO, NpUeMy 1 nepegave MHopmaummn, CBA3MN NPU HELTaTHbIX
N aBapUNHbBIX CUTyaUUsax C aBapunHO-cnacaTenbHbIMU Criy>Xbamu, CTPYKTYPHbIMU NoApas-
AeneHnamn, pykoBoacTBOM [lpeanpuaTus, pacnonoXeHHbIMn BONM3W npeanpuaTun wm
HaceneHnem, agMuUHUCTpPaLMEN U CrneumanuanpoBaHHbIMK cnyxbamn panoHa, ropoaa,
obnacTtun Bo3naralTcHa Ha onepaTUBHbIN NepcoHarn.

B cootBeTtcTBMM ¢ TpeboBaHuamu 3MNHL MNMpeanpustie perynsapHo npoBoauT NpOTU-
BOaBapuUNHbIE U NPOTUBOMOXapHble TPEHUPOBKN C NepcoHanom (B TOM yucne ¢ otpaboT-
KOW peakuun u fiMkBugaumm aBapum, CornpoBoXaatroLwenca nocrneacTsusamMm, HaHOCALWUMU
Bpen, oKpyxatoulen cpeae). TpeHnpoBKM NPOBOAATCA AN Bcero nepcoHana MNMpegnpuatus
Nno yTBEPXOEHHbIM rpadukam.

Mopsigok npoBefeHus NPOTUBOABAPUIMHBLIX U NPOTUBOMOXaPHbLIX TPEHUPOBOK, AOKY-
MEHTUPOBaHNSA NX Pe3ynbTaToB perfiaMeHTUpoBaH B MHCTpykuum Mpegnpusatus UM 01-05.

8.5.4UpeHTnpukKauma m npocrnexmsaeMocTb

NoeHTndpukauma n npocnexmsaeMocTb ycrnyrn Ha [lpegnpustnm no3sonsoT npo-
cneguTb xon paboT OT 3akniyYeHus 4orosopa 4O MOCTaBKWU anekTpudeckon aHeprum [lo-
Tpebuteno n nognucaHns akToB NPUEMKN-COauMN.

MpeHTndmkauma OOKYMEHTOB, pe3yrnbTaToB KOHTPOMS kKayecTBa obecrneumBaeTtcs
nocpeacTBoM:

- pernctpauumn JOroBopoB B nopsiake, nsnoxeHHom B UM 08-04;

—  MAEHTUUKaUUM OOKYMEHTOB W 3anucen no AOroBopy, uUcnonHutento pabor,
aarte, npyM Heob6Xxo0ANMOCTM - MO TEXHONOMMYECKMM MPOLIECCaM.

Ha ocHoBe BbllweykasaHHOM naeHTMduKkaumm ycnyrm obecneymsaeTca e€ npocre-
XMBaEeMOCTb.

C nomouwbto cyulecTtsytowmx Ha MNpeanpuatnm oopm SOKYMEHTOB, KOTOpble 0dhOpM-
NSTCA NpY peanusaumm npouecca MOXHO YCTaHOBUTb:

—  pesynbTaTt aHanusa goroesopa;

- MoTpebuTtenen No Kaxxgomy A0roBopy;

—  pesynbTaT KOHTPOss kadecTBa paboT Mo JOroBopy CO CTOPOHbI YNOSTHOMOYEH-

— ¢bakT NOBTOPHOM NPOBEPKM NOCHE YCTPAHEHUS HECOOTBETCTBUN;

—  Hanuuve npeTeH3un K KayecTBy YCIyru, NpUHATUE U NPOBEAEHME KOPPEKTUPY-
HOLLNX OENCTBUN;

—  COOTBETCTBME CPEeACTB uamepeHun, obopyaoBaHNSA, MHCTPYMEHTA YCTaHOBIEH-
HbIM TpeboBaHMAM.

Bce OOKyMeHTbl M AaHHble, OTHOCALUMECA K ycnyre u obemy Oenonpon3BoacTBy
MpeonpuaTua MOXHO NpocneuTb Mo MAEHTUMUKALMOHHBIM NPU3HaAKaM: HauMeHOBaHWMIO
opraHusauuv, HauMMeHOBaHUKO [OOKyMEHTa, HOMEepY, WCMNOSIHUTEN, cornacyrwumMm u
yTBEpXKAaLWMM nuuam, gaTte v T.4.

Ha Bcex ctagusax >KM3HEHHOro uukra npous3BoacTBa U NpefocTaBreHnsa yeryr npo-
BOOUTCS MOHUTOPUHI U U3MEPEHME COrNacHoO OoTpacreBbiM HOPMaM U npasunam, U cooT-
BETCTBYIOLLEMY CTaTyCy NpeaocTaBndeMbiX YCryr Nofb3oBaTensm.

Bce npepocTtaBnsiemble ycnyrm naeHTUUUUpYOTCa cornacHo n. 4.3 HacTosiwero
PYKOBOZCTBA, a Takke B rocyJapCTBEHHbIX JTULEH3UAX MO BUAAM AeSATEeNbHOCTMU.

MoeHTudukaums npegoctaBngemMomn yeryrm UCnosib3yeTcs npu npoBeaeHnn OLEHKK
KayecTBa yCnyru n 3aknio4aeTcsl B ONMCaHUKM ycnyru, BKnovatowen B ceds:

—  obuiee onucaHue ycnyru;

—  anropuTMm npeaocTaBrieHus yCnyru;
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—  NopsiAoK 0POPMIEHUS YCNYTK;

—  CPOKM NpeaocTaBreHus YCryru.

OnuvcaHue ycnyrn sBnseTcss OCHOBOMW NSl onpefeneHns aTanoB npenocTaBlieHUs
ycnyrn (NPOCNeXmnBaemMocTb), Kaxabl N3 KOTOPbLIX OTpaxaeT Bce B3ammonaencTeus MNpea-
npusTua c MNoTpebutenamu:

—  npeaBapuTenbHbIM (Nogaya nonb3oBaTerieM 3asiBKU, 3aknioyYeHue gorosopa u
T.N.);

—  nonydveHue NoTpebuTtenem BO3IMOXHOCTU NOMb30BaTLCH YCIyroun;

—  pacdeT 3a ycrniyry.

[aHHaga nesatenbHOCTb OTpaXxeHa B cooTBeTcTBYoWwmx BH MNpeanpuartms.

8.5.5CobcTBeHHOCTL NMoTpebuTtens

CobcTtBeHHoCTbIO [MoTpebutenen, Tpebytowen ynpasrneHus, ABMASIOTCA LOKYMEHTHI,
HeobxoouMMble ANSA OCyLecTBreHMs paboT no nepefadve 3NEeKTPUYECKON 3JHEepruu, Uc-
NnoSfib30BaHMe KOTOPbIX OroBopeHo TpeboBaHNAMM AOrosopa.

[oKyMeHTbI, aBnaowwmecss cobcTBeHHOCTbO MoTpebuTtens, naeHTMuumpyroTca no
COMpOBOANTESNTIBHOMY [OKYMEHTY, [OroBOpY, HaUMEHOBaHWIO OpraHu3aumm, Kotopas ee
npegocTasuna, JaTte OKOHYaHMS Cpoka Nosib30BaHUs, KONUYECTBY, UK APYrMM Cnocobom,
yKasblBalOLWMM Ha3HavyeHue OaHHOW AOKYMEHTauuu, U XPaHUTCH B COOTBETCTBYIOLLEM
CTPYKTYPHOM noAapasaeneHnu.

Ecnn no ycnosuam npenycMoTpeHO BO3BpalleHWe AOKyMeHTauuu, NoCcTaBrisieMOn
MoTpebutenem, TO OHO OCYLLECTBASIETCHA C COOTBETCTBYIOLLMMIN COMPOBOAUTENbHBIMU A0-
KymeHTamu. OTBETCTBEHHOCTb 3a BO3BpalleHWe HeceT pykoBoauTernb nogpasgereHus
NN OOMKHOCTHOE NUUO, B NOfb30BaHWE KOTOPOMY NPOAYKUNA NOCTynuna.

Mpn BbIABNEHMM CRy4YaeB NopYn UK yTepu cobCTBEHHOCTU noTpebutenss o6 aTom
nHdopmnpyetca lNotpebutens n npukasom [peacepatensa [MpaBnenus [MpegnpuaTtus
Ha3HayaeTcs KOMUCCUA NO paccriefoBaHUo AaHHOro nHumaeHta. K pabote kommccmum mo-
XeT OblTb npueneveH npeactasutens oTpebutens. No maTepuanam paccrnenoBaHus
AOMMKHbI O6bITb BblpaboTaHbl KOPPEKTUPYOLLME ENCTBUIS.

8.5.6 CoxpaHeHue

MpeonpuaTtve B xoae ocyuwecTBreHnsa ycnyrn 6epet Ha cebs 0b6s3aTenscTBo obec-
NeYnThb:

- Ka4yeCcTBO nepefaBaeMoNn 3NEKTPUYECKON 3Heprum B COOTBETCTBMMU C TpeboBa-
HUAMM, ycTaHoBNeHHbIMK 3MHL;

- BbIMOSIHEHNE YCMNOBUA AOrOBOPOB, 3aKflOYeHHbIX ¢ MNoTpebutenamu, n Bosme-
LeHne yObITKOB, HaHeCeHHbIx [loTpebutensam B cnyydae npesbiweHus [Mpeanpusatmem
CBOMX MOSTHOMOYMI NN HENPABOMEPHbLIX AENCTBUIN C €r0 CTOPOHbI, HAHOCALLMX 3KOHOMU-
yeckun ywepb Motpebutenam nnu gpyrum nuuam;

- BbINOSIHEHUE ApYyrnx 0B6s3aHHOCTEN, BO3NOXEHHbIX Ha [Mpeanpustue Qoroeo-
pamu ¢ MNoTpebutenamu, MNpasmnamm opraHmsaunn YHKLMOHUPOBAHUS ONTOBOMO PbIHKA
SMEKTPUYECKON MOLLHOCTM 1 3Heprum Pecnybnuku KasaxctaH n gpyrumm HOpMaTUBHBIMU
NpPaBOBbLIMN aKTaMW.

CoxpaHHOCTb kayecTBa nepefaBaeMOn JNEKTPUYECKOM JHEPrMn OCyLLEeCTBrSeTCS
nyTem noggepXaHus B paboTocnoCoOBHOM COCTOSAHWUW, C COOTBETCTBYHOLLMMU TEXHUYE-
CKUMMU XapaKkTepUCTUKaMM, INEKTPUYECKMX CETEN N NPON3BOACTBEHHOrO 060pyaoBaHus, B
cootBetcTBUM € KI1 IMIM1-2 1 nx akcnnyaTtaumm, B COOTBETCTBMM C IKCMyaTaUMOHHON [O-
KymeHTauuen. OTBETCTBEHHOCTb 3a KayecCcTBO MNepefaBaeMOWn 3reKTPUYECKON 3SHeprum
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HeceT NepcoHan COOTBETCTBYHOLLMX CTPYKTYPHbIX Noapa3aeneHuni.

8.5.7 [lesiTenbHOCTb NOCNe NOCTaBKU
[aHHoe TpeboBaHMe He NPUMEHMMO MO MPUYNHE OTCYTCTBUS OEATENbHOCTU nocne
OoKasaHus ycnyru, nposefeHnst paboT HU B Kakom YacTu.

8.5.8¥YnpaBneHue nsmeHeHUs MU

Mpn npoBefeHnn NPON3BOACTBEHHBLIX paboT HEN3BEXKHO BO3HMKAKOT CUTYyauUunn, Koraa
HeobXxo4MMO BHECTU KOPPEKTUPOBKN. Ha MNpeanpuatnmn npoBoanTCA aHanvMs U3mMeHeHun B
npeaocTaBneHnn ycnyr Ha paboumx 3acepjaHuax. [na obecnedeHna NOCTOAHHOIO
cooTBeTCTBUSA TpeboBaHnsaM Ha [lpeanpusitTuM COXpaHseTcs OOKYMEHTMPOBaHHas
nHopmauusa (B Buae MpPOTOKOSOB), ONMCbIBaKWaAa pesynbTaTbl aHanuMsa W3MeEHEHUN,
CBEEHNA O [OOIMKHOCTHbIX JMuax, CaHKUMOHMPOBABLUMX BHECEHWEe W3MEHEHUA, U BCe
HeobOXoOuMble [OEeWCTBUS, SBASOWMECS pe3ynbTaToOM aHanui3a. Takue W3MeHeHus
OTpaXXeHbl B COOTBETCTBYIOLLEN AOKYMEHTauun paboyero npouecca.

8.6 [lpepocTtaBneHue ycrnyr no nepeaaye 3f5IeKTPUYECKON IHEPrum

Ha [lNpeonpuatum ocylwlecTBNSAeTCA MOHUTOPUHI U U3MEPEHME OCYLLEeCTBISEMOMN
yCryru ¢ uenbto NogTBepXXaeHus Toro, Yto TpeboBaHusl, yCTaHOBIEHHbIE K HEW, BbIMOSHEe-
Hbl.

OTa OesaATeNnbHOCTb BbIMOMHAETCA Ha COOTBETCTBYIOLLMX CTagusX npouecca okasaHus
ycryr B COOTBETCTBUN C MEPONPUATUAMU, NPUBESEHHBIMU BO BHELUHEN HOPMAaTUBHOW [0-
KyMeHTauun 1 B AOKyMeHTax HopmaTuBHown 6asbl pasgena 10 CBHAIM «lpoussoacTtso
NPOAYKLUUN N OCYLLLECTBIEHME YCITYT», UCNOMb3YEMOW NPU OKa3aHUKN YCNyr.

[na KOHTpons ycnyru B JOKYMeHTax onpeaeneHsbi:

- nopsaoK, MeToabl U cpeacTsa NpoBeAeHNsa KOHTPOSS napaMeTpoB paboT;

—  XapaKTepUCTUKK YyCNyr, KpUTEPUN UX NPUEMKU, HeobXxoauMble cpeacTsa nsme-
peHus;

- rnokasartenu KadecTBa ycCryr, nognexatwiue KOHTPOM Af1S KaX4oro artana oka-
3aHus ycnyru;

- BeJeHVe OOKYMEHTOB, CBMAETErNbCTBYIOWMNX O COOTBETCTBUM KPUTEPUSM MNpU-
€MKWN, (aKTbl CBEPKM, aKTbl BbINOSTHEHHbLIX PaboT) C yKasaHMeM nuu, CaHKLUOHMPOBAaBLUNX
npuemMKy HeobxoanumMon noaTBepXXaarLwen AOKyMEHTaLNN.

[MpoBeneHne KOHTPONs KayecTBa ycrnyrm HeobxogmMmo Ong:

- BbISIBIIEHNS HECOOTBETCTBUM;

—  CBOEBPEMEHHOIO MNPOBEOEHUS KOPPEKTUPYHOLLUMX OEWUCTBUA MO YCTPaHEHUIO
HECOOTBETCTBUM;

- NCKIIOYEHNS MOCTYNMEHNA HECOOTBETCTBYOLWEN ycnyru [NoTpebutento.

M3amepeHue n KOHTpPONUMpOoBaHMeE YCryru OCyLecTBAAEeTCA Npu NpoBeaeHNN:

- BXOLHOIrO KOHTPOMSA 3aKyrnieHHbIX MaTepuarnbHbIX PecypCcoB W MPUEMKN OKa-
3aHHbIX ycnyr B cootBeTcTBUM € KapTamn npoueccos K1 MI1-4 n KI1 I1M1-2;

- KOHTPOSIS npouecca oKasaHusa ycnyr, NpoBOAMMOro B COOTBETCTBUN C BHELLHU-
MU HOpMaTUBHbLIMU AokyMeHTamu 1 KapTton npouecca KI1 Bl1-2.

[okaszaTenbcTBa, YTO AEATENBHOCTb NO NPEAOCTaBIEHMIO YCNYTr NOCTaBKN NEeKTpu-
YeCKOM 3HepruuM noaBepranucb KOHTPOM, YAOCTOBEPSETCA OTYETHbIMU [AOKYMEHTaMMU,
npegnucaHHbIMKU COOTBETCTBYIOLMMM HOPMAaTUBHLIMW AOKYMEHTaMK, B KOTOPbIX coaep-
Xartcea 3anucu, CBMAETENbCTBYOLWME O NPOBEAEHUN COOTBETCTBYIOLLErO KOHTPONS W/vnm
aHanusa Ha COOTBETCTBME onpeneneHHbIM KpUTepUsMm.
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8.7 YnpaBneHue HECOOTBETCTBYHLIMMU BbiIXxoAaMmn

Mpegnpuatne obecnevnBaeT, YTObObI ycnyra, Kotopas He cOOTBeTCTByeT Tpebosa-
HMsaM, Obina ngeHTUrUMpoBaHa 1 ynpaenanacb C Lenbio nNpefoTBpalleHns HenpeaHa-
MEPEHHOIro NCMOofb30BaHUS UM NOCTaBKMU.

Mopsiaok BbINOMHEHMST nNpouecca ynpaBrneHnss HECOOTBETCTBYIOLLEN YCIyron onpe-
pened B AN 10-01.

YnpaBneHne HECOOTBETCTBYIOLLEN YCIYrOn BKIOYAET crefyowime AencTBus:

- BbIsIBIIEHME HECOOTBETCTBMI HA BCEX dTamnax OCYLLUECTBIIEHUS YCAYT;

- NOEHTUMKALNIO HECOOTBETCTBYHOLLEN YCYTU;

- perncTpauunio 1 JOKYMEHTUPOBAHNE HECOOTBETCTBUN;

- NPUHATME pEeLUeHns O [arbHEeNWeM WCNONb30BaHUN HECOOTBETCTBYHOLLEN
ycnyru;

- pa3paboTKy Mep No yCTPaHEHNO HECOOTBETCTBUS U BbI3BABLUNX €r0 MPUYMH;

ncnonb3oBaHMe MHGOopPMaLMM Mo BbISBIEHHBIM HECOOTBETCTBUAM MPU NpoBeE-
aeHun ananusa NCM;

- npegoctaeneHne mHdopmaumm 3anHTepecoBaHHbIM noapasneneHnam [Npea-
npuaTUNA, N Npn HeobxogmmocTtu, MNMotpebuTento.

CyuwectBytowaa Ha [Npegnpuatumn cuctema KoHTpons obecneynmBaeT BbisiBNIEHUE
HEeCOOTBETCTBYHOLLEN YCnyrn TpeboBaHNAM, KOTOpbIE NPEAbABSOTCA K yCnyre, u onpe-
AeneHHbiM obpasom unaeHTudunumnpyetcs. Bce coTpyaHuWkM HecyT OTBETCTBEHHOCTb 3a
CBOEBPEMEHHOE M3BELLEHNE CBONX pykoBoauTenen 06 obHapy>KeHMM HECOOTBETCTBU.

OnepaTuBHbie cBegeHUs 060 BCeX BbISBMEHHbIX 3a CYyTKN TEXHOMOrMYECKMX HeCoOoT-
BETCTBUAX €XeOHEBHO COOOLLaTCA PYKOBOACTBY B YCTAHOBNEHHOM Mnopsigke, B pesyrib-
TaTe NPoBOAATCSA COOTBETCTBYIOLLME KOPPEKTUPYHOLMNE AencTBusA. MeToabl ynpaBneHus, a
TakKe OTBETCTBEHHOCTb W MOSIHOMOYMS MO OCYLUECTBMEHUIO MpoLecca ynpaBreHus c
HEeCOOTBETCTBYIOLLEN TpeboBaHMAM yCnyrom onpegeneHbl Ha Bcex paboymx mecTtax co-
rnacHo geuvcrsyowmm BH 1 4OMKHOCTHBIM MHCTPYKLNAM.

9 OueHkKa noka3aTtenemn geaTenbHOCTU
9.1 MOHMTOPUHI, U3MEPEHUA, aHaANN3 N OLIeHKa

9.1.1 0O6wme nonoxeHus

MpeanpusaTrue nnaHupyeT 1 NPUMEHSIET NPOLECcChl U3MEPEHUsi, MOHUTOPUHIa 1 aHa-
nnsa, Kotopble obecneymBatoT 4EMOHCTPALMIO COOTBETCTBUSA yCnyr, aeaTensHocTu MNpea-
npusaTua TpebosaHuam MNoTtpebutenen, 3MHMA, a Takke cootBeTcTBne VICM TpeboBaHuaM
MeXayHapOoaHbIX CTaH4apTOB.

MpeanpusaTMeM yCcTaHaBNMBAKOTCA METOAbI U NEPUOANYHOCTL NPOBEAEHUS NpoLeayp
N3MepPeHNsl, MOHUTOPUHIa 1 OLIEHKN UX pe3yrbTaToB.

9.1.2YpoBnetBopeHHOCTb NoTpebutenen

BbisiBneHne mHeHun NMoTpebuTtenen n gpyrux 3amHTepPecoBaHHbIX CTOPOH O pasnny-
HbIX acnektax gestenbHocTu [Npeanpuatna ons nocneaywowen paspaboTkn npegnoxe-
HAA MO ee COBEPLUEHCTBOBAHMIO M Hambonee NOMHOrO yAOBMETBOPeHUs TpebosaHunm,
OCYyLLEeCTBNAETCS NyTeM NPOBeAEHUA aHKETHOro onpoca, a Takke B MpoLuecce TeKyLen
AEeATeNbHOCTU NOCPEACTBOM NMYHbBIX KOHTAKTOB, MOYTOBOMW, TeNedOHHOW, (DaKCUMUIBHOMN,
3NEKTPOHHOM CBA3M N NPW aHanu3e NOCTYNMBLUNX NPETEH3UN, Xanob 1 noxenaHun.
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AHkeTnpoBaHue lNMoTpebutenen npoBoanT nepcoHan peanpuaTtna nytem npeasio-
XeHus MoTpebuTtenam 3anonHUTb cneumnanbHoO paspaboTaHHOW aHKeTbl, BbibpaB OTBETHI
Ha npeacTaBneHHble BOMPOCHI, HanMcaTb CBOW MNpeanoxeHus. Tak e aHKeTupoBaHue
MOXeT OblTb NPOBEAEHO MHTEPBbIOEPaMM Crneunannu3npoBaHHOMW opraHusauuun, npodec-
CMOHarbHO 3aHMMalLLMecs NPoBeAeHNEM COLMOIIOrMYECKNX ONPOCOB.

OueHka ygosneTtBopeHHocTh MoTpebutensa nponssogutcsa B cootsetctaum ¢ UMM 08-
12.

MOHUTOPVHI yOOBNETBOPEHHOCTM 3aMHTEPECOBaHHbIX CTOPOH B obnactm OOC wu
O3nOBT npoBoAUTCA MOCPEACTBOM OCYLLECTBIIEHUS KOMMYHMKAUUW B COOTBETCTBUU C
UM 17-04.

Mo pesynbTaTam aHanu3a NpoBeOEeHHOro0 aHKeTUPOBaHWUS U MOCTYNUBLUMX Npeasio-
XeHun paspabaTtbiBaloT KOppeEKTUpYoLmMe MmeponpusaTui B cootsetTctaumn ¢ UMM 17-01.

MHdpopmauma no oueHke cTeneHn yaoBneTBopeHHocTn NMotpebutenen n gpyrux 3a-
MHTepecoBaHHbIX CTOPOH mcnonedyetca npu aHannse WCM co cTtopoHbl Beicliero pyko-
BOACTBA.

9.1.3 AHanu3 un oueHkKa

MpeonpuaTtve cuctemaTuyeckm cobmpaeT 1 aHanu3npyeT BCO COBOKYMNHOCTb AaHHbIX
06 ICM c uenbto onpegeneHns eé npurogHoCcTu, agekBaTHOCTU N pe3ynbTaTUBHOCTH, a
TakKe BO3MOXHOCTU YNyyLUEHUsI.

AHanu3 gaHHbIX NPOM3BOANTCS:

— MO pe3ynbTaTaM KOHTPOSS OCYLECTBNAEMOW YCNyri;

—  NO pe3ynbTaTaM KOHTPOMsS COCTOSIHMSA OKpyarowlen cpegbl n 6e3onacHoCTu
Tpyaa Ha cooTtBeTcTBME TpeboBaHuam 3MHO n BHL;

- no pesyrnbTaTaM KOHTPOMsS XapakTepucTuk u TeHaeHuun npoueccos n UCM B
uenow;

— MO pesynbTaTaM UCMOMHAEMOCTU NNaHOB,

— Mo pe3ynbTaTam LEWCTBUIN NO pearmpoBaHUO Ha PUCKU U BO3MOXHOCTU;

- no UHdOpMauuKn O NOCTaBLUMKaxX, YOoOBeTBOPeHHOCTU [oTpebutenen n 3amH-
TEPECOBAHHbIX CTOPOH.

PesynbTaTbl aHanu3a UCNOMb3yKTCS AMs UCMPaBeHUs CyLecTBYLWMX npobnem
NCM, NnpuHATUA peLleHnid, OCHOBaHHbIX Ha dhakTax, Ans pa3paboTkM Mep KOPPEKTUPYHO-
LLlero xapakrepa.

AHanu3 1 oueHKy NpoLIECCOB BbINOMHAKT Bnagenblbl NpoLEeccoB B COOTBETCTBUN C
UMM 17-05 c ohopmneHnem CoOOTBETCTBYIOLIMX OTYETOB C YCTaHOBMeHHOM B KapTax npo-
Lecca NepuoanyHoCTbio. Pe3ynbTaThbl OLEHKM NPOLLECCOB BKIIOYAOTCA B MaTepuarnbsl Ans
aHanusa NCM Bbiclumm pyKoBOACTBOM.

AHanus u oueHka cootBetcTBusa TpeboBaHuam 3IMHO B obnactm OOC n O3mnOBT
BbinonHaetca COT, Tb n 3 B cootBetctBUM ¢ UIT 17-03, nHdpopmauusa o pesynbratax
OLleHMBaHNA COOTBETCTBUSA NpeacTaBnseTcsa Ans aHanuaa Beicluemy pyKOBOACTBY.

AHanun3 gaHHbIX 0 gedatenbHocTy MNpegnpuaTs, NCNONHAEMOCTM NTaHOB NPOBOAUT-
CSl PErynspHO Ha COBELLaHUsIX, Ha KOTOPbIX aHanu3npyeTcs AeaTenbHOCTb Mo nogaepxa-
HUo pesynbtatuBHocTn MCM, yooBneTtBopeHHocTU NoTpebutenen, oeatenbsHOCT (B TOM
uncne obnactn OOC n O3mnOBT), BbipabaTbiBalOTCA MEPONPUATUA NO YCTPAHEHUIO NpU-
YMH HECOOTBETCTBMI, AaeTCs OLeHKa paboTbl MOCTaBLUMKOB Noapa3aeneHus.

MHdopmaums o pesynetatusHocTn MICM B Lenom, B TOM 4ucrie O pe3ynbTaTUBHOCTH
AENCTBUMA NO pearMpoBaHM0 Ha PUCKM U BO3MOXHOCTWU, paccMaTpuBaeTCsl Ha 3acedaHunm
aHanunsa ICM co cTopoHbl Bbiclero pykoBoacTBa, KOTOPOe MpoOBOANTCA B COOTBETCTBUU
c M 04-02.
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9.1.4 MoHuTOpUHT peatenbHocTn B o6nactu OOC n O3nOBT

Kputepmammn monHutopuHra B obnactm OOC u O3mOBT asnsatTca TpeboBaHus
3MHO no OOC n O3uOBT. Kputepun no OOC n O3nOBbT, B TOM 4ncne, otpaxeHsl B CT-
01 n CT-02.

MpeanpusTre, Ha NOCTOSAHHOW OCHOBE, OCYLLIECTBNSAET NPON3BOACTBEHHLIN 3KOMOr-
YECKMI KOHTPOSb, KOHTPOSIb COCTOSAHUA AEATENbHOCTM NO OXpaHe 340poBbs, obecnede-
HMa Ge3onacHOCTM Tpyda, U3MEpPSIOTCA KMYeBble XapakTePUCTUKM OnepalmMoHHON aesd-
TENbHOCTU, KOTOpPblE MOryT OKa3aTb 3HAa4YMMOE BO3LEVCTBME Ha OKpYXKalollyk cpeay u
OblTb ONacHbIMK AN 300POBbSA NepcoHana U 3anHTepecoBaHHbIX CTOPOH. MOHUTOPUHIO-
Bble HabNAeHNA NPOBOAATCS C NPUBIIEYEHNEM NOAPSALHbLIX OpraHn3aL .

MapameTpbl, NO KOTOPLIM BEAYTCA N3MEPEHUSA N MOHUTOPUHI BKIHOYAIOT:

- poctmxkeHune Llenen B obnactn OOC n O3uOEBT;

- 06bEéM 1 cocTaB BbIOPOCOB;

—  YPOBEHb LUYM3;

—  0bbem obpasoBaHMa OTXOAOB MPOU3BOACTBA U NOTpebneHus;

- cobniogeHne HopMaTnBOB U ApYrnx TpeboBaHU;

- noTpebneHne NpUpoLHbLIX PECYPCOB;

—  3KOnormyeckme MHUNOEHTbI / MpouCLIECTBUS / aBapum;

- HecyacTHbIe criydan, MPOUCLLECTBUSA, OKOFIOHECHYACTHbIE Cry4vau;

—  onacHble NPon3BOACTBEHHbIE (DAKTOPbI;

- noteps paboyero BpeMeHu, BCreACTBME HECHACTHOrO crnyyas;

- MPOLIEHT HECYACTHLIX CNy4YaeB U UX 4acToTa;

—  340pOBbE NepcoHana;

- ycTpaHeHne HecooTBeTCcTBUIN B o6nactn O3MOBT n OOC, BbISIBNEHHbIX B X04€e
ayautoB MCM (nHcnekuuin, NnpoBEPOK, MPON3BOACTBEHHOIO KOHTPONS);

—  cocTosiHMe paboymx MecT (Takme napameTpbl Kak HeoOpraHM3oBaHHbIE MCTOYHM-
KN BbIOPOCOB BpedHbIX BELWECTB B aTMocdepy, NCTOYHUKN LLIyMa, 3aMKHYTOE MPOCTpaH-
CTBO, NOPSIAOK Ha paboyem mecte 1 T.4.);

- pe3yribTaTbl OLEHKM acrnekToB U BO3LENCTBUN, a TakKe OMNacHOCTEN U NepeYvHs
PUCKOB;

- cogepxanue Monutukn n gpyron gokymeHtaumm B obnactn O3uOBT n OOC.

PesynbTaTbl aHanM3npyoTCcsa U NCNONb3YHTCA ANs onpeaeneHns obnacren ycnexa u
ccoep OOMONHUTENBHOW OEATENBbHOCTU, B KOTOPOWN HEOOXOAMMO BbIMOMHUTL KOPPEKTUPY-
toLMe OENCTBUS U YIYYLLEHMS.

MOHUTOPMHI NPOBOANTCSA B COOTBETCTBUM C nonoxeHuammn CT-01 n CT-02.

9.1.50ueHMBaHMe COOTBETCTBUSA

Ha MNMpeanpustum oguH pas B nonroga, NpoOBOAMTCS OLEHKa COOTBETCTBUA AesTerb-
HocTn B obnactn OOC n O3nOBT 3IMNHA n gpyrumun TpeboBaHnsmu, ¢ koTopbiMn Npea-
npusiTUe cornailaeTcs.

Mpn npoBeaeHUN OLEHKM aHanNM3npyTCa cneayroLlmne BXogHble AaHHbIE:

— TpeboBaHua 3IMHMO,;

— pesynbTaTbl NPOBEAEHNS BHELUHUX, BHYTPEHHUX ayauToB n aygmtos VICM;

— aHanus paccrnegoBaHusi MHUMOEHTOB, TPaBM, aBapuii, OKONTIOHECHACTHbIX Cryya-
€eB;

—  NpeanMcaHnsa MHCMNEKTUPYHOLLMX FOCYAapCTBEHHbIX OPraHoB;

— aHanus xanob n NpeasioKeHn 3anHTEPECOBAHHbLIX CTOPOH;

— aHanus3 pe3ynbTaToB aTTecTauum nepcoHana;
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— aHanm3 06xo040B U OCMOTPOB paboymnx MecT.
Mopsagok oueHmsaHus cootBeTcTBUA 3INHMA npuBeneH B UIM 17-03.

9.2 Ayaut UICM

Ayantel MCM npoBoasTcs € LeNbio NPOBEPKM COOTBETCTBUA hakTUYECKON aeaTenb-
HOCTW noapasgeneHun TpebosaHnsam gencreyrowen gokymeHtauum VICM lMNpegnpusTus,
TpeboBaHuam ISO 9001, ISO 14001, ISO 45001 n npegocTtaBneHnsi 06BHEKTUBHOWN OLIEHKM
pesynstatnsHoctn MCM pykosoactsy Npeanpnatuns.

HeatenbHocTb no aygutam CM pernameHtnposaHa CT-07.

Mporpamma ayautoB ICM lNpeanpnatna coctaBnaeTcs ¢ y4eToM cTtaTtyca U 3Ha4um-
MOCTU BMOOB AEATENbHOCTM U npoueccos, peanusdyemMbix B ICM. KoHTponb BbINOAHEHUS
nporpammsl ocywectenseT NBP.

BHennaHoBble ayauTbl MPOBOAATCA B ChnyyasX, NpedyCMOTPEHHbIX CTaHAapTOM
Mpegnpusatua CT-07.

BbisiBNeHHble B Mnpouecce ayauTa HecooTBeTCTBUS dukeupyrotea B [lpoTokone o
HeCcCOOTBETCTBUAX, NO pesynbTaTamMm ayauTta coctaBndetca Otyet no ayguty ICM.

[Ana ycTpaHeHus BbIsIBIIEHHbIX HECOOTBETCTBMM noapasgeneHns paspabaTtbiBatoTt
KOppPEKTUpYyoLmne MeponpuaTusa ¢ yKkasaHMeM UCMOMHUTENEN N CPOKOB UCNOSTHeHUus. Pe-
3ynbTaThl NPEAnPUHATBIX KOPPEKTUPYIOLWNX AENCTBUIA NPOBEPSAIOTCA NMpU NOoCrenyoLwmx
ayamTax c uenblo NoATBEPXKAEHUSA UX pe3ynbTaTUBHOCTH.

Ayantel MCM npoBoaaTcs NOArOoTOBMEHHbIMU cneuuanuctamun, Kotopble He pabo-
TaloT B NpOBEPAEMOM noApasfeneHnn n He HecyT OTBETCTBEHHOCTM 3a NpoBepseMyto fe-
ATENbHOCTb.

OTBETCTBEHHOCTL 3a opraHM3aumto nposegeHus aygutos MCM HecéT MNBP.

PykoBoantenu CTpykTypHbIX nogpasgeneHun u Bnagensubl npoueccos, NogBeprHy-
Tble ayguty VICM, HecyT OTBETCTBEHHOCTb 3a YyCTpaHEHNe HEeCOOTBETCTBUN U BbI3BaBLLMX
NX NPUYMH.

3anncu o npoBeaeHHbIX ayantax MCM n nx pesynbTatax nogaepxmeatorcsa B pabo-
yeM cocTosiHuM B cooTBeTcTBMM C¢ UIM 03-15.

9.3 AHanu3 co CTOpPOHbI pyKOBOACTBA

9.3.1 06wume nonoxeHus

Ananun3 ICM npoBoantcsa BbiCluMM pyKOBOACTBOM C LEfnblo obecneveHns npuroa-
HOCTW, afeKBaTHOCTU W pe3ynbTaTMBHOCTU CUCTEMbl, a TakkKe onpeneneHns CBA3N Co
cTpaTern4yeckum HanpasneHuem NpegnpnaTtus.

AHanu3 NCM Beiclwunm pykoBOACTBOM NPOBOAMTCA OAMH pas B rof, npu Heobxoau-
MOCTU MOXET NpoBOANTBLCHA BHeovepeaHou aHanua. MNMopsaok npoBeaeHust aHanmsa VICM
yCTaHOBIEH B MHCTpYKumK MpegnpuaTtua UM 04-02.

Ananu3 ICM npoBoguTcsa nNo cneumnanbHO NOAroTOBMEHHLIM OT4YeTaM. PesynbTaTthl
aHanusa VICM odopmnsitotcs NMpoTtokonom KoopanHaumoHHoro coseta MCM. lNpoTtokon
HanpasnseTcs Npeacenartento NpaBneHnsa, KOTOPLIN:

—  OCyLWecCTBNsieT aHanu3 NpeacTaBfieHHbIX OTYETHbLIX CBEOEHWM;

- NPUHMMAaET OKOHYaTenbHble pelleHusi, dukcupyemble B [lpoTokone, onpeae-
ngeT nyTm Ux peanuaauuu, HazHa4vyaeT OTBETCTBEHHbIX JOMKHOCTHBIX NAL, 3a UCNOSTHEHME
N KOHTPOJSIb UCMNOSMTHEHUS PELLEHUI, a TaKKe Ha3Ha4YaeT CPOKU UCMOSNHEHUS.

9.3.2BxoaHble AaHHbIe aHanu3a co CTOPOHbLI pyKOBOACTBA
Mopsagok npoeefeHust aHanusa NCM yctaHosneH B UIM 04-02. Mopsagok ynpaBneHus
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MCM yctaHoBneH B KapTte npouecca Kl NM-1 «MeHempxmeHT MCM». B Hel ycTaHOBMEHbI
aTanbl BbINOMTHEHMS NpoLecca OT onpedeneHns u aHanusa TpedosaHmi kK UCM u oo npo-
BeJEeHMs aHanmsa co CTOPOHbI BricLuero pykoBoacTBa.

AHann3 co CTOPOHbI PyKOBOACTBa NPOBOAMTCS Ha OCHOBE [aHHbIX, COOAEPXKaLLUXCA B
OtyéTtax o gpyHkumoHuposaHun CMK, COM, CMO3uOBT n OtyéTta 06 aygutax NCM, Ko-
TOpble, B TOM 4ncne, cogepxaT B cebe gaHHble:

— cTeneHun JocTuxeHuns Lenewn;

- 0 pesynbTaTax ayautos VICM,;

— O BbISFBMSIEMbIX HECOOTBETCTBUAX WU CTATyCE BbINOMIHEHUS KOPPEKTUPYHOLLMX
NENCTBUN;

— 0 pesynbTaTax MOHUTOPUHIa N U3MEPEHNNA;

— 0 nokasaTtensx AesaTenbHOCTU NOCTAaBLLMKOB;

— O pe3ynbTaTMBHOCTM OEWCTBUA, NPEANPUHATBIX MO UTOraM OLIEHKM PUCKOB W
BO3MOXHOCTEWN;

- 0 pesynbTaTax oueHuBaHusa cooteetcTeua 3MNHL 8 obnactn OOC n O3nObT,;

- 0 pesynbtaTtax obpaTHou cBs3u oT [loTpebutenen n 3anHTepPecoBaHHbIX CTO-
POH, B TOM 4YuUCre NPeTEeH3Nn N peknaMaunin Ha ycnyry, noctynmelimnx ot Notpebutenen,
CcOoO6LLEHNIN 1 KXanob BHELLIHMX CTOPOH MO 3KOSOrMyeckum npobnemam;

—  XapaKTepuCTUK MpOLIECCOB M yCryri, nokasartenen OeaTenbHOCTU B obnactu
akonorun, O3mnOBT.

— 0 COOTBETCTBUM YCryru;

— O CTaTUCTMKM HECYaCTHbIX CIlydaeB M aBapui M 3aTtpaTtax Ha NUKBMOALMIO UX
nocneacTBUi;

— 006 agekBaTHOCTM BblAENEHHbIX PECYPCOB;

- n3aMmeHeHun TpeboBaHuin, koTopble noBnusnn Ha MCM, B TOM yncne nameHeHus
cTpykTypbl MNpeanpusatus, 3MNHL 8 o6nactn OOC n O3mnObT;

- pe3ynbTaToB AEUCTBUIA, NPEANPUHATLIX NO NpeablayLemMy aHanmnay co CTOPOHbI
PYKOBOACTBA;

- pekomeHgauun no ynydwenuto WCM wmnu oTaenbHbIX €ee MnpoueccoB U
npoueayp.

Mopsagok paspaboTtkn OT4ETOB O pyHKUMOHMpoBaHunm CMK, COM, CMOS3uOBT wu
Otyéta 06 ayantax UCM otpaxéH B LM 04-02.

9.3.3Pe3ynbTaTbl aHanM3a co CTOPOHbI PYKOBOACTBA

BbIxogHbIMM faHHbIMK aHanm3a MCM saBnaioTca peLleHus:

- no npurogHoctn ICM;

—  NO noBblWeHMuIo pesynbTatuBHocTn MCM 1 ee npoueccos;

— MO yny4leHusam;

— 110 U3MEHEHUIO 3NIEMEHTOB 3KONOMMYECKOro MeHE)KMEHTa;

— MO ynyyleHM0 OoXpaHbl 300pOBbsA nepcoHana u obecneyeHnss 6e3onacHOCTU
TpyAa,;

—  no obecneyeHunto pecypcamu.

B pe3ynbTtaTte aHanusa MCM moryT 6bITb NPUHATLI peLleHns 06 N3MeHEHNN SNEMEH-
ToB NCM, B TOM uncne Monutukmn n Llenen Mpegnpuatus.

Pesynbtatbl aHanusa ICM odopmnstotea MNpoTtokonom KoopanHauMoOHHOro coBeTa
NCM, TpeboBaHusa k cogepxaHuto lNpoTokona onpegenexsl B UM 04-02.

10 YnydweHue
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10.1 O6wme nonoxeHusa

Ha lNpeanpuatnn onpegeneHbl BO3MOXHOCTU ANSA YryYLLEeHUS U OCYLLEeCTBASTCA
HeobxoaMMble OENCTBUS AN BbINONHEHMS TpeboBaHun notpebutenen n NOBbILLEHNS NX
yOOBETBOPEHHOCTH, BbINONHEHMS TpeboBaHun B obnactu akonorum, 6e3onacHoCTU u
OXpaHbl TPyAa, KOTOpble BKIKOYaOT B cebs:

—  ynyJlweHue okKasblBaeMblX YCNyr B LEeNsX BbIMOMHeHUs TpeboBaHui, a Takke
yyeTa BGyaylumx notpebHOCTEN U OXngaHun, nokasartenen B obnactm akonoruum, 6esonac-
HOCTW U OXpaHbl Tpyaa;

—  KOppeKuMto, NpeaoTBpalleHne UNN CHUXKEHME BIIMSHUA HeXenaTeribHbIX BO3-
JEeVNCTBUN;

- ynydleHue nokasaTtenen gesaTenbHOCTN 1 pesynbtatnsHoctn NCM.

10.2 HecooTBeTCTBUS U KOPPEKTUPYIOLLUE AENCTBUA

Mpeanpustve BO Bcex cdepax OeATEeNbHOCTU CUCTEMATUYECKU npeanpuHumaeT
AENCTBUS, HanpaBfieHHble Ha YCTpaHeHuWe MNPUYUH BbISIBNIEHHLIX HECOOTBETCTBUW OS5
npegynpexneHns NoBTOPHOIO MX BO3HUKHOBEHUSA, NPU 3TOM KOPPEKTUpyLmne AencTaus
COOTBETCTBYIOT BaXXHOCTN OBHAPYXEHHbIX HECOOTBETCTBUN.

OcHoBaHueM st paspaboTkn KOPPEKTUPYIOLLUMX OENCTBUN SABMSIOTCA:

— npeTteH3uu MNoTtpebutenen ycnyr n xanobbl 3anHTEPeCOBAHHbLIX CTOPOH;

— aKkTbl U NpegnucaHuns KoHTponupyowmx opraHos B obnactn OOC n O3uObT;

—  [JaHHble KOHTPONSA YCNyrn n Npoueccos;

— pesynbTaTbl aHanu3a U OuUeHKWM npoueccoB Mx Bnagenbuamyn no kputepusam,
yCcTaHOBMeHHbIM B KapTe npouecca;

— pesynbTaTtbl BHYTPEHHUX ayanTos, ayantos VICM;

— pesynbTaTtbl OLEHKN NOCTaBLLMKOB;

— AaHHble o npesbiweHnn Hopm MOK, MNOB;

— [aHHble 0 HapyweHun TpebosaHun 3MNHL;

— pesynbTaTbl NpoBeAeHUs y4ebHbIX TPEeBOr U Y4eOHO-TPEHNPOBOYHLIX 3aHATUN;

— [aHHble O 4Ype3BblYalHbIX CUTyauusax, aBapusax, aBapuHbIX CUTYaUUsIX, UHLM-
AEHTaX U HeCHACTHbIX Criy4vasix.

OTBeTCTBEHHOCTb 3a pa3paboTky, NpoBeAeHNEe U pe3ynbTaTMBHOCTb KOPPEKTUPYIO-
LLMX AENCTBUI HECYT pPyKOBOAUTENW Noapa3aeneHun, rae BolsiBrieHbl HECOOTBETCTBUS.

lMopsiAoK BbINOMHEHWUS MEPONPUATUI NO pa3paboTke U peanusaunm KOPPeKTUPYHo-
lwnx gencteum yctaHosneH B UM 17-01 v BknoyaeT B cebs:

—  npoBefgeHue TpebyeMbix KoppeKkuun;

— aHanu3 HeCcooTBETCTBMS;

—  YCTaHOBIIeHWE NPUYMH HECOOTBETCTBUS;

— BblgBMeHne NogO6HbIX UM NOBTOPAIOLLNXCA HECOOTBETCTBUN;

—  yTouYHeHue (Npy HeoBXoaNUMOCTH) PUCKOB N BO3MOXXHOCTEN;

— yCTaHoBrieHMe HeOBXOANMOCTU B NPOBEOEHMN KOPPEKTUPYIOLNX MEPONPUSTUN;

— aHanus pesynbTaTUBHOCTU NPOBEAEHHbIX KOPPEKTUPYIOLLUX MEPONPUATUN;

— BHeceHue (npun HeobxogmmocTn) nameHeHun B ICM.

[lokyMeHTUpoBaHHaA MHGopMauusa No nraHUpyeMbiM U MPOBOAUMbBIM KOPPEKTUPY-
OLLUM OENCTBUSIM COXPaHSETCS B CTPYKTYPHbIX NogpasgesnieHnsiXx UCNOMHUTENSIX.

10.2.1 PaccnepoBaHne UHLUUOEHTOB
PaccnepoBaHue, peructpaums, n aHanua MHUMOEHTOB OCYLLEeCTBNSAETCS B COOTBET-
cTBumM ¢ TpeboBaHuamm pasgenom 20 «PaccrnepoBaHue n ydeT HeCHaCTHbIX Cly4YyaeB, CBS-
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3aHHbIX C TPyAoOBOW fesaTenbHOCTbo» TpyaoBoro Kogekca Pecnybnuku Kasaxctan un UM
17-01.

[na npoBeaeHns paccnefoBaHus MHUMAEHTa Ha [peanpuaTnm HasHavyaeTcst KOMUC-
Ccus.

Mo pesynbTaTam paccnefoBaHusi onpegenseTrca noTpebHOCTb B KOPPEKTUPYOLLEM
aencteuun. PesynbTaTbl paccrnegoBaHU NHUNMOEHTOB JOKYMEHTUPYIOTCS akTaMu, KOTopble
XpaHATCs B COOTBETCTBUM € TpeboBaHuamn 3MMHL.

10.3 MNMocTosiHHOE yrny4lieHne

MpeonpuaTtve npegnpuHUMaeT OEeACTBUSA MO NOCTOSHHOMY MOBbILEHUIO pesynbTa-
TmBHocTU ICM nytem peanusauumn MNMonnTukn n gocTmxkeHus uenen B obnactn kavyectsa,
OOC, O3uOBT, ucnonb3oBaHWs pe3yrnbTaToB ayaUTOB, aHanu3a AaHHbIX MOHUTOPUHIA U
N3MEpPEHNN, NPOBEAEHNS KOPPEKTMPYOLWMNX aencteui n aHanmsa MICM co cTopoHbl Bbic-
LIero pykoBoAcCTBa.

MoBbiweHne pesynbtatnBHoctTn MCM gocturaeTcs Yepes COBEPLLEHCTBOBAHME MpPo-
LLeCCoB, BbIMOSIHEHNE KOPPEKTUPYIOLLNX AENCTBUN.

11 KoHdwmaeHuManbHOCTb

B uenax npefoTBpalleHUs BO3MOXHOCTU YTEYKUM TEXHUYECKOW U 3KOHOMUYECKOW
MHpopMaUuK, a Takke NpuunHeHus yuiepba aBtoputeTty [NpeanpusaTus, nepcoHan npu-
HUMaeT Ha cebs cneayowme obasaTensCcTBa:

— He pasrnawaTtb MH{opMaLMio 0 BO3HUKAKOLLMX KPUTUYECKUX, CIlydanHbIX cuTya-
LMSAX, CBA3AHHbIX C KQYECTBOM OKa3blBaeMbIX YCIyr CTOPOHHUM OpraHu3auuvsM;

— He nepegaBaTb NOCTOPOHHUM NULAM U HE TUpaxmnpoBaTb AOKyMeHTbl MCM, KoH-
CTPYKTOPCKYI, TEXHOSTOrMYECKYIO N Ap. AOKYMEHTaUMI0, MHpopMaLMo O pekrnamaumsx 1
T.4.

K cBegeHusM, HOCAWMM KoHMaeHUNanbHbIN XapakTep COCTaBASAWMM KOMMepYe-
CKYIO TauHy, Takke OTHOCATCS: TPyOOBble OOroBOpbI, HaKNagHble, JOBEPEHHOCTN, XO35M-
CTBEHHbIE A0roBOpPbI, NNaTeXHble JOKYMEHTbI, BEOOMOCTU HayucneHus 3apaboTHon nna-
Tbl, TaMOX€HHble [eKrnapauun, 3akyrnouvHble aKTbl, CBEAEHUSI O Hanuymm [OeHEeXHbIX
CpeAcTB Ha pacyeTHbIX cHeTax B 6aHKax, a Takke gpyrne OOKYMEHTbI NnepBuYHON Byxran-
TEPCKOMN OTYETHOCTM.

OTBEeTCTBEHHOCTb 3a cobniogeHne KoHdmaeHUnanbHOCTM Bo3naraeTcsa Ha Becb nep-
coHan lNpeanpusaTtms n kaxgoro padboTHMKa NePCOHanNbHO.

Mpn npneme Ha paboTy BeCb nepcoHan AoSMKeH OblTb 0O3HAKOMMEH C MHopMaunen
06 obecneyeHnn KOHPUAEHUNANBLHOCTN N NognNMcaTb AOrOBOP O COXPaAHEHUU KOHGUAEH-
uManbHOM MHGOPMaUMKM N TanHe KOMMep4YecKoW AeATernbHOCTU, onpefeneHHon B Kon-
NEeKTUBHOM J0roBope.

M3paHua PykoBoactea no NCM Haxogatcea nog koHTporniem NBP no MCM. Mepegava
KONMUMA CTOPOHHUM OpraHu3aumnsiM OCYLLECTBNSETCA TONbKO C caHkuuu [Npepceparens

MpaBneHus MNpegnpuaTus.

12 PaccmoTpeHue, yTBepXaeHue u nepecMmoTp

Pykosoactso no ICM npoxoguT NnpoBepKy Ha BCex aTanax, HaymHasi ¢ pa3paboTku,
pacrnpefernieHu’si, XpaHeHUs U NPUMEHEHUS Ha NpaKTUKe.

Pykosoactso no MCM paspabatbiBaeTtca B cooTBeTcTBUM € UIM 03-17.

PykoBoacteo no WNCM saBnsetca KoHpuAeHUnanbHbIM LOKYMEHTOM B pamKax
MpeonpuaTtus n He MoXeT BbITb NCMONBb30BaHO YaCTUYHO UM NOSTHOCTBLIO TPETbEN CTOPO-
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HoW 6e3 nucbmeHHoro paspelleHus lMNpeacepatens MNpasnexus MNpeanpuaTtuns.
Ananus PykoBogctea no VCM nposoaut [peacraButens BbICLIErO0 PYyKOBOACTBA
OAVH pas B rof. BHeceHne B HEro nameHeHun npoBoaaT B cootseTctemm ¢ CT-03.
MpencraButens Bbicwero pykosoacTtsa / HavanbHuk YCMIT ynonHomMoyeH gaBaTtb
pasbsACHEHMs OTHOCUTENbHO TpebosaHu PykoBoactea no MCM u npegcrtasnatb Pyko-
BoacTteo no MCM nepep MNoTpebutenamu n TpeTbUMmn Nnuamu.

13 Paccbinka

Apxusapuyc pasmelyaeT Hactosuwee PykosoactBo no CM B chopmate «.pdf» Ha
cepsepe [NpegnpmnaTtus.

[anbHenwee TUpaXMpoBaHME W O3HAKOMIIEHME OCYLLECTBNAETCA CTPYKTYPHbIMU
nogpasgeneHnsMmn B COOTBETCTBMM ¢ TpebosaHmsimmn CT-03.
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MpunoxeHue 1
CtpykTypa byHKunoHuposaHus ACM

Bhbicllee pykoBoACTBO

|
v v

A 4

KoopanHaunoHHbin coseT MICM MpenctaBuTenb BbICLLErO PyKOBOACTBA

A

YnonHomMmo4eHHbIn no CMK YNonHOMOYEHHbIN NO
CMO3unOBT n COM

A 4

BnagenbLbl npoLeccoB

AyaunTopbl
NCM

PaBoTHMKN CTPYKTYpHbIX noapasaeneHuii MpeanpusaTis, y4acTHUKNA NPOLIECCOB

OTBeTCTBEHHbIE
3a ynpasneHue
OOKyMeHTaumen
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MaTpuua pacnpeneneHms OTBEeTCTBEHHOCTU 3a BbiNonHeHne TpeboBaHun ctaHgaptos B UCM

MpunoxeHune 2
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O6wume TpeboBaHus - - - YU Ok YU YU YU YU YU YU YU YU
Monnmakme opramaamm | 41 | 41 | 219 | ok | YU | YN | yu | yu | wu " " " "
€e KOHTeKcTa
MoHnmaHue noTpebHoCTEN U
OXnaaHuin 3aMHTepecoBaH- 4.2 4.2 4.2 Ok YU YU YU YU YU OcTp n n n
HbIX CTOPOH
Cuctema meHemkmenTanee | 4 | 44 | 44 YU | ok |YM | yu | yM | yu | wm " n n
npoLecchl
ObsasaTtenbcTBa pykoBoa- 511 | 51 5.1
cTBa 5 3 53 53 Ok YU YU YU YU | YU YU n n n
OpvenTauus wa fMotpebute- | 512 1 45 | 42 | yy | Ok | YU | YU | yM | ym | Octp | YU | wn | wu
nen 4.2
MonuTuka MpeanpnaTtus 5.2 5.2 5.2 Ok YU YU YU YU YU YU YU YU YU
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NMpoaonxeHue MNMpunoxeHus 2

1 2 3 4 5 6 7 8 9 10 11 12 13 14

[encteua no pearnpoBaHunio Ha

6.1 [6.1.1| 6.1 Ok YN YU | YU | YU | YU OcTp Yn Yn Yn
PVCKM 1 BO3MOXXHOCTY

MpoeHTndunkaums onacHocTen,

- - 6.1.2 YU YU YU YU Ok YU OcTtp YU YU YU
OLIeHKa pUCKOB

JKonornyeckne acnekTbl - 6.1.2 - YU YU YU YU YU Ok OcTtp YU YU YU

3akoHoaaTernbHbIE, HOpMaTuB-

- 6.1.3]| 6.1.3 | YA YU Ok YU Ok Ok OcTp YU YU YU
Hble 1 apyrve TpeboBaHns

Llenun n nnaHnpoBaHue unx go-

v 6.2 6.2 6.2 YU Ok YU | YU | YU | YU Octp YU YU YU
CTUXKEHUI
Yenoseyeckne pecypchl 712 | 7.1 7.1 n Ok Ok YU Ok Ok OcTtp YU YU YU
NHdpacTpykTypa 713 | 7.1 7.1 n Ok YU YU Ok Ok OcTtp YU YU YU
Cpena Ans YHKUMOHMPOBAHNA | 7 4 4 | 21 | 71 | 1 Ok | YW | YU | Ok | Ok | Octp | WM YU YU
npoLieccos
PEcypcbl AN MOHUTOPUHTA M | 215 | 94 | 91 | 1 " n " n M | Ocrp n Ok n
n3MepeHui
BHyTprdMpMeEHHbIE 3HaHMS 7.1.6 - - n Ok YU YU YU YU OcTtp YU YU n
KoMneTeHTHOCTb 1 0CBEOOM- 7.2 7.2 7.2 " Ox o YU o o Octp Y1 YU Y1
NEeHHOCTb 7.3 7.3 7.3
KomMyHuKaumm, NapTHEpCTBO M | 2 4 | 24 | 74 | yu | Ok | YU | YU | YU | YU | Ocrp | W YU YU
KOHCYNbTUPOBaHMe
Tpebosakus k AOKyMEHTPO- 75 | 75| 75 | YA | Ok | YA | YA | YN | YU | YK W M W
BaHHOW MHopMaLmu
ﬂnaHmpOBaHme aedaTeribHOCTU 8.1 8.1 8.1 n " Ok " n n OCTp n " n
N ynpaBneHue ew
Tpebosanus k npoAykuuy 1 82 | - : " M |Ok| MW | U | M | Octp | U " "

ycnyram
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OkoH4aHue lNMpunoxeHuns 2
1 2 3 4 5 6 7 8 9 10 11 12 13 14

3akynku 8.4 81 | 814 n n Ok n n n YU YU YU YU
Mpenocrasnexe yonyr o> |81 81 ok | W | | wm| | u |ocp| M| m |
YHpvaBneHme: HECOOTBETCTBYIO- 8.7 ) i " " Ok " Ok Ok Octp " " "
LLIen yCnyromn
MoaroToBNEHHOCTb K aBapun-
HbIM CUTYyaUUsIM 1 pearmpoBa- - 8.2 8.2 YU YU n n Ok Ok OcTtp y Yy y
HME Ha HUX
MoHuTOpUHr, u3mepenne, axa- 9.1 9.1 9.1 n n Ok n Ok Ok Octp n n n
N3 1 OUEHKa
fgﬁ:”emor’e””omb Motpedu- | 915 1911|911 | M | M | ok | M | Ok | Ok | Octp | M " "
OueHnBaHne COOTBETCTBUS - 9.1.2] 9.1.2 n n Ok nu Ok Ok OcTtp 7 n n
BHyTpeHHuI ayanT 9.2 9.2 9.2 n n Ok nu Ok Ok OcTtp n
?::;"'3 €O CTOPOHB! PyKOBOA- 93 | 93| 93 | YA | Ok | Ok | YN | Ok | Ok | YK WM M W
Ynydwerine. Koppektupyloume | 15 | 15 | 10 | M | U | Ok | U | Ok | Ok | Octp | W " "
OencTBeus
PaccnepoBaHune nHumnaeHToB - - 10.2 n n Yy n Ok Yy OcTp Yy Yy Yy

lIpumeyaHus:

Ok — oTBETCTBEHHbIE N0 KOMMaHuu (no MNpeagnpuaTuio);

OcTp — OTBETCTBEHHbIE NO CTPYKTYPHOMY NMoApasaeneHuio;

Y — yyacTtByeT B pyHKUMOHNPpOBaHUKM anemeHTa ICM,;

U — nHdopmumpyeTca o pesynbtatax pyHKUMoHMpoBaHus anemeHta NCM.
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MpunoxeHue 3
lNMpoueaypa no aHanu3y KOHTEKCTa B paMKax cTpaTermyeckoro MeHe>kMeHTa

1.1 [aHHas npoueaypa npegycmaTpuBaeT pacCMOTpeHue arieMeHTa npouecca crpa-
TErnM4yeckoro nraHMpoBaHUS OTHOCHLLErocs K aHanu3y KoHTekcTa (n. 4.1 crangaprta ISO
9001:2015) - BNUSHME BHELLUHEN U BHYTPEHHEN cpefbl HAa NEePCNEKTUBbI XU3HEeAEATENbHOCTH
npeanpusaTus.

1.2 AHanus KoHTekcTa ocyLlecTtensaercsa no metoguke SWOT.

SWOT-aHanus - 9To0 MeTo[, CTpaTeErmM4eckoro niaHMpoBaHUs, 3aknovarLLmMncs B BblsiB-
NneHnn (pakTopoB BHYTPEHHEN N BHELUHEW cpedbl OpraHn3aumm n pasgerieHnn nx Ha YeTbipe
KaTeropuu:

1. Strengths - CunbHbIe CTOPOHBI;
2. Weaknesses - Cniabble CTOPOHbI;
3. Opportunities - BoaMoXHoOCTH;

4. Threats — Yrpo3bl;

CunbHble (S) u cnabble (W) CTOPOHbI SBASAKTCA (pakTopamu eHympeHHel cpe-
Obl opraHM3aumm (To ecTb TO, Ha YTO caMa opraHM3aums cnocobHa NOBNUATL); BO3MOXHOCTU
(O) n yrposbl (T) aBnsATCA pakTopamm eHewHel cpedbl (TO eCTb TO, YTO MOXET MOBMUATb
Ha opraHM3aunio U3BHE U NPU 3TOM HE KOHTPONMPYETCSA OpraHn3aumen).

B 3aBucmmocTn oT noTpebHOCTEN pasnnyHbIX CUCTEM MEHeKMeHTa OCyLLeCcTBseTcs
AOMNOJSTHUTENbHbIA aHanuM3 OpYyrnx HanpasneHur (Mo BOMpPOCaM 3KOMOrnu, MPOMbILLIIEHHOM
©esonacHocTn, oxpaHe Tpyga n 1.4.).

1.3 ExerogHo, B sHBape (Mnu no pesyrnbTartam YCroBHOro (hmHaAHCOBOrO roga), nepeg
NOCTaHOBKOM Lienien B 0bnactn cUCTEM MEHemKMEHTa, YNpaBfieHne no cucteMam MeHeox-
MEHTa Npom3BOACTBa opraHmn3yeT coBellaHne KoopguHaumoHHoro CoBeTa, B COOTBETCTBUM
c TpeboBaHusamun UM 04-03, onga obcyxaeHns TeKyLero KOHTeKCTa U cTpaTterMi Ha npeacTto-
AWM Nepumoa.

lMpumeyaHue - [JonyckaeTca nposegeHne opMupoBaHus M paccmoTperHms SWOT-
aHann3 npoBoauTb YCMIT COBECTHO C OOHUM UNN HECKONbKMMWU yYacTHUKamu KoopanHaum-
oHHoro CoBeTa C panbHeWWMM MUCbMEHHbBIM COrflacoBaHMEM OCTalbHbIMU €ro YsieHamu
(6e3 odhopmneHus npoTokona KoopamHaunoHHOro coBeTa).

Ona obcyxaeHns TeKywlero KOHTEKCTa OCYLIeCTBAsSeTCa crnegywowas npeasaputenb-
Has Nno4roToBKa:

1. HavanbHuk YCMI1 HanpasnseT no e-mail pykosoagntenam nogpasgeneHun 3anpoc
MHdOpMaUUKM ANa aHanM3a KOHTEKCTA.

2. Ha ocHoBaHuu 3anpoca, pykoBoguMTenu nogpasgeneHun rotoBat nHgopmawmio, B
KOTOPYIO BKIMOYAKT aHanu3 rnpoueccoB, OeATENbHOCTU, a TaKke NpeanoXeHns no HOBbIM
LensiMm u cTtpaTernam nx JOCTUXKEHUS, YyYLEeHUs M U T.4, KOTopble HanpaeBnaT HavyanbHuky
YCMIT.

3.  YCMIT ocyuwectenset cbop MHGopmauum OT CTPYKTYPHbIX NogpasfgesnieHui n ro-
TOBWUT CBOM NpeanoxeHuns no cogepxannio SWOT-aHanusa.

B 3apaHee ycTaHOBMEHHbIN AEHb YYAaCTHUKM COBELLAaHUsI paccMaTpuBaloT NOLrOTOB-
NeHHble MaTepuansl 1 onpenensaT PakTopbl BHYTPEHHEN U BHELUHEW cpeabl OpraHnsauuu,
KOoTopble 3aHOCAT B 0606LWWEHHbIN SWOT-aHanna cornacHo Huxe npuBeaeHHoOn hopMbl.


https://ru.wikipedia.org/wiki/%D0%9C%D0%B5%D1%82%D0%BE%D0%B4
https://ru.wikipedia.org/wiki/%D0%A1%D1%82%D1%80%D0%B0%D1%82%D0%B5%D0%B3%D0%B8%D1%87%D0%B5%D1%81%D0%BA%D0%BE%D0%B5_%D0%BF%D0%BB%D0%B0%D0%BD%D0%B8%D1%80%D0%BE%D0%B2%D0%B0%D0%BD%D0%B8%D0%B5
https://ru.wikipedia.org/wiki/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
https://ru.wikipedia.org/wiki/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D0%B8%D0%B7%D0%B0%D1%86%D0%B8%D1%8F
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NONOXUTENBHOE BIUAHUE OTPULATENBLHOE BNUSHUE
CBovicTBa NpoekTa, Npeanpusi- BHYTPEHHME hakTopbi,
BHYTPI(E:I;:S:: TSI UMW KOMIEKTUBA, JatoLve ocrnabnsioLLMe NpoexT,
It SIS ETER] INE Rz iRl bl npeanpusiTue, KONMneKTvB 1
B oTpacnu i

BHELWUHAA
CPEQDA

Opportunities (BO3MOXHOCTK) Threats (yrpo3sbl)

Strengths TlNonoxutensHoe BnvsHue | Weaknesses OTtpuuyaTenbHoe BNUsSiHUE
BHYTpeHHeln cpeapbl BHYTpEHHeNn cpenpbl

Opportunities TNonoxuTteneHble BO3- | Threats Yrposbl BHelWHeW cpedbl Ana Jo-
MO>XHOCTU NPW BHELLHEN cpefe CTWXKEHUA Lenen

MpoBeaeHHbIn SWOT-aHann3 siBAsSeTC OCHOBOW AN MOCTAHOBKW CTpaTermyYeckoro
BblbOpa NpeanpuaTus, a UMEHHO MOCTAHOBKM cTpaTernveckux uenen lNpeanpusatms Ha ne-
puoa 5 6nuxkanwmx net. Meponpuatns no yrpo3am Ha kakme Heobxoaumo obpaTuTb BHUMA-
HMEe B NEPBYIO OYEPEOb M Yrpo3bl, N MONOXUTENbHbLIE acneKTbl, peanuaaumsi No KOTOpbIM He
TpebyeT BonbluMx 3aTpaT No PUHaAHCaM, BPpEMEHU N NepcoHarny, BHocaTcsa B Llenn B obna-
CTW CUCTEM MEHEL)KMEHTA Ha TEKYLLNN pacCMaTpMBaEMbIN rof.
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MpunoxeHue 4
Moaenb npoueccoB UICM AO «O6beauHéHHaa QHeproCepBucHas KomnaHusa»

Mpouecc
MeHemxkmeHTa ICM
NMnM-1

OT3biBLN]OTPEOUTENEN
|—> Mpouecc MNpouecc Mpouecc

nnaHNMpoBaHUA N I'Iepe/:l.av‘-IVI peann3aunn ycnyrm
—/ —)

3NEeKTPUYECKON IHEPTUN
BM-1 br-3
BM-2

Motpeburtennu,
TpeboBaHuA

3asnBkM Ha NpefoCTaBlIeHWe yCnyru

%‘I} “nn-2; j‘l} nn-

MNpouecc : ﬂpouecc i MNpouecc Mpouecc ynpaBneHus
ynpasnexHud ynpaBneHusa ynpasneHune Mpouecc ycTponucTBamu ans
YeroBevYeCcKMMU | OCHOBHBIMU CDOH- pnHaHcoBbIMU 3aKynok MOHUTOPUHIra u
pecypcamu : aamu pecypcamu n3mMepeHuni

ﬂpUMeanue — NYHKTUPHbIMU JIMHUAMMU 0003HauveHbl npouecchbl, HaCTU4YHO nepenaHHble B ayTCOPCUHT.

MoTpebutennu,
YAOBIETBOPEHHOCTb
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M Ne 1 MpunoxeHune 5 UANe1
MaTtpuua oTBeTcTBEHHOCTM no npoueccam AO «Ob6beanHéHHaa dHeproCepBucHasa KomnaHmsa»
&I ﬁ:lq‘) &[l &IS &I [ l('u C —
t | 8BE 85% |B53c/ 85%.88 |28 |32 | E| |7l o83l E g ? <o
S CEg§ Eg =S CoeEs| EessS|Caw S @ S & > > C = S| & > =] > = o =9 S
G I| 223 ag2:s nQ>| 0235 J| o2 E-LOQ 58 < ~ < x > x x x % ofl 3 T
0| CEQ ECI3gol CCEgH| CE I8 CCE g o Z 38 S 3 s 3 S S s £ S < ES| T | 2F
Mpoueccel ICM 05 08 P2 2o Ox0m| xS 2= 2o I I e I z I| T| L | I b o= mag| 5.
5] Ec EcoT S ol ECFZ|SECT EEO TE® 2 [ 2 ) 20 21 2] 1| 2 ] a5l m5| ©p
I8 E89 ES g ECCEG| RS OS|ES Sa7 | S aF 5 3| 3| 5| 8| | 8| 5| 8| E| 32| 53 Fo
QL 9k QB CEe®l 9528 85 G © =) 3 T 3 ) i i T © 3 © (=) Lol ©
| Sa% So¢ 8ose| 8g; | S | ek S £ © T &8 | & & & g &3 & Lo
8% 383 | 38T | 38% (38 |58 | fg | *T ol B et B B I B -
fu-1 K| o | v y y |y | vy | vy |y |vyly|yl|ly|y|y|lv|y|ly |y |y ]|y
MenepxmeHT UICM
BI-1 K| v | v o y |y | v | mw |y lulnwunulunuulun|y | unu|mn
MnaHnpoBaHue
BbI-2
Mepenaya anektpoaHep- | K n (0] y n y n n y mn |y y n nminm y|lyj|y y n n
rmu
bI-3
= K n Yy (0] Yy Yy n n Yy n n n n ninimiu ] Yy Yy n
eanusaumsa ycnyru
nn-1
YnpaBneHue 4Yenoseve- K Yy Yy Yy Yy Yy Yy Yy 0] Yy Yy Yy Y| Y |Y|Y|Y Yy Yy Yy Yy
CKMMU pecypcamu
nn-2
YnpaBneHne 0CHOBHbI- K (o) K Yy Yy Yy Yy Yy Yy Yy Yy Yy Y| Y |Y|Y|Y Yy Yy Yy Yy
MU dhoHAaMU
nn-3
YnpaBneHue uHaHco- K Yy Yy Yy Yy Yy Yy Yy Yy Yy Yy Yy Y|Y|Y|Y Y Yy Yy Yy Yy
BbIMUW pecypcamu
gnrd K| vy y y y y | o y |y |y |y|y |yly|v|yly|ly |y |y]|y
aKymnKu
nn-5
YnpaBnenue yetpon- |y |y " K n n y " y lo|u|y | ly|ly|ly|ly|ly|ly |y |un|mn
cTBaMun gna MOHUTOPUH-
ra n uaMepeHni

MpyumeyaHusa: O — OTBETCTBEHHbLIN 3a nNpoLecc; Y — ydacTHUK npouecca; U — nonyyaeT nHgopmaumio; K — KOHTPOsib.
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MHTerpmnpoBaHHas MNonutnka B oonactu UICM AO «O3CK»

AO «OBCK» aBnsaeTcs KpynHenwwen pacnpeaenutenbHon komnannen Pecnybnukn KazaxctaH. MNpeanpusatue akcnnyatupyeT anekTpuydeckne cetm
pernoHanbHoro 3HaveHmsa 110-0,4 kB n ocywectBnaet nepegady anekTpUYeCKon aHeprm no Bcen Tepputopum BocTtoyHo-KasaxcTtaHckonm obnactu u
obnactu Abari.

MpuoputeTHbie uenm AO «O3CK» - obecneyeHne HagexHoro yHKLUMOHMPOBAHUS 3NTIEKTPOSHEPreTUYECKON cucTembl obnacTtu, obecneveHme Ka-
4YecTBa ANEKTPUYECKON IHEPTMN B COOTBETCTBUMN C TpeOOBaHMAMM HOPMATMBOB, NOBbILEHNE YOAOBNETBOPEHHOCTM Hawwmx MoTpebuTtenen npu BbICOKOM
HaOEeXHOCTN NPOM3BOACTBA, COXPaHeHne GrnaronpuaTHOW OKpyXXatoLen cpeabl U yCTpaHeHWe PUCKOB ANS XU3HWM U 300poBbs PabOTHUKOB M APYrux 3a-
NHTEPECOBAHHbIX CTOPOH.

PykoBogcteo AO «OBCK» cuntaeT, YTO OAHUM M3 OCHOBHbLIX MyTEN B AOCTUXKEHUN NOCTABIEHHbIX LIeNen aBngaTCs:

—  NOCTOSIHHOE YNnyylleHNe UHTErpUPOBaAHHON CUCTEMbI MEHEOXKMEHTA;

—  cobntogeHne 3akoHoAaTeNbHbIX M HOPMATUBHbLIX TPEOOBaHMWIA, KOTOPbIE PACNPOCTPaHAKTCH Ha AesaTenbHOCTb [peanpuaTus;

—  BOBNEYEHHOCTb NepcoHana B BOMPOCHI KA4YECTBa, 3KONOrMmn, oXpaHbl 340pOBbS U 0becneyeHns 6e3onacHOCTM Tpyaa, MOCTOsAHHOE 0byYeHue,
NOBbILLEHNE KOMMETEHTHOCTM M 0BLLEN KynbTypbl KaXXaoro paboTHUKa, co3faHme npuBrekaTernbHbIX KOPNopaTUBHbBIX COLManbHbIX rapaHTuin Anst Nepco-
Hana.

3apgaum n ob6sa3aTenbLCTBa PyKOBOACTBA B 06nacTu KayecTBa:

1. OpraHunsoBaTb 1 NogaepPXUBaTb HEMPEepPbIBHOE yrNpaBieHNe AeATENbHOCTBIO U COOTBETCTBYHOLLMMU pecypcamMm Kak npoueccamm.

2. BbITb HAAEXHBLIM NOCTABLLMKOM 3IEKTPUYECKON 3HEeprum, cobnogaTb 4OroBOpPHbIE 00513aTeNbLCTBA C LieNbio MOCTPOEHUSA U COXpaHEHUs Oon-
rOCPOYHbIX OTHOLLEHUI ¢ [NoTpebutenamu.

3. NMnaHomepHoe pasBuUTUE OEeATENBbHOCTU MO YNPABEHUIO PUCKaMU, C LeNblo  BbISIBNIEHUS NOTEHUMamNbHbIX COObITUIA, KOTOPbIE MOTYT MOBMU-
ATb Ha geaTenbHocTb [peanpusatus u ynpaeneHus 3TUMmM cobbITUsIMA.

3apaum n ob6A3aTenbLCTBa PYKOBOACTBA B 061aCTU 3KONOrnu:

4, MocTpoeHne ynpaBneH4YeCKUX U MHBECTULIMOHHbBIX PELLEHWNA C y4ETOM 3KOMOrMYECKNX NPUOpUTETOB.

5. OTKPBITOCTb M OOCTYMHOCTb 3KOMOrM4YeCcKon MHOpMaL N NS BCEX 3aUHTEPECOBaHHbIX CTOPOH, 06si3aTenbHOe AOBEAEHNE IKONOrMYECKNX
TpeboBanui MNpegnpuaTna 4o NogpsaYNKOB.

6. CosgaHuve ycnosui Anst NOCTynaTenbHOro CHMXXEHWUSI HEraTUBHOMO BO34ENCTBMS NPOM3BOACTBEHHbLIX NPOLIECCOB Ha OKPY>KaoLLYIO cpeay.

7. MwuHMMM3aLMa PUCKOB HEFATMBHOIO BO3AENCTBMS HA OKPYXKaKOLLYHO cpedy Ha BCeX CTaamsX MHBECTULIMOHHbBIX NMPOEKTOB.

3apaum u ob6sA3aTenbLCTBa PYKOBOACTBA B 06/1aCTU OXpaHbl 340pOBbs U ob6ecneyeHus 6e3onacHocTu Tpyaa:
8. MpropuTET XN3HN N 300pOBbS PABOTHMKA MO OTHOLLEHMIO K pedyrbTaTtaM NPOn3BOACTBEHHON AEATENBHOCTH.
9. ObecneyeHne 6e3onacHbIX YCroBUA Tpyaa C LEenblo NpeaynpexaeHns TpasM 1 yxyalleHne 340poBbs NepcoHana.
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10. TlepcoHanbHasi OTBETCTBEHHOCTb PYKOBOAUTENEN U UCNOMHUTENEN NO BONpocam 1 6e30nacHOCTU 1 OXpaHbl Tpyaa.

11. BbisiBneHue, oueHka U perynupoBaHue Npon3BOACTBEHHbIX PUCKOB, aTtTectauusa pabodmx MecT, ¢ pa3paboTKon 1 peanusaumen nporpamm,
HanpaBneHHbIX Ha NpeaynpeXaeHne Hec4HacTHbIX CrydYaeB U NpodeccnoHanbHbIX 3abonesaHuin.

12. ®opmupoBaHue y pabOTHMKOB YCTOMYMBOrO MOTMBALMOHHOIO MexaHu3ma 6e3onacHoro noBedeHus Ha NPOU3BOACTBE, Pa3BUTME HAaBLIKOB
npeaBvaeTb U NpegynpexaaTe BO3HUKHOBEHUE MHUMAEHTOB Ha NPON3BOACTBE.

13. TpoBeaeHve KOHCyNbTauui ¢ paboTHMKaMK, a Takke ydacTne ux npeacrtaBuTene B 4eSTENbHOCTM NO YIyYLEHWIO CUCTEMbI MEHEeI)KMeEHTa B 00-
nacTu oxpaHbl 340poBbs N 0becneyeHuns 6esonacHoCcTK TpyAaa.

14. OTKpbITOCTb 3HA4YMMOW MHPOPMaLUKN B 06ract 6€30MacHOCTU 1 OXpaHbl TpyAa AN BCEX 3auHTEPECOBaHHbIX CTOPOH.

15. OsHakomneHue npeacraBuTenen NoApPALHbIX opraHM3auuin ¢ HopMamm 1 TpeboBaHnsMK B 06nacTn oxpaHbl 340p0oBbs M 0becnedeHns 6es-
onacHocTu Tpyaa u TpeboBaHne UX HEYKOCHUTENbHOro cobnogeHus.

Boicwee pykoBoacteo Mpeanpuatua 6epet Ha ceba OTBETCTBEHHOCTb 3a Pe3yNbTaTUBHOCTb (PYHKLMOHUPOBaHUA CucteM MeHegKMeHTa n obs-
3aTenbCTBO MO obecneveHunto ykasaHHow Monutukn Bcemmn HeobxoamMbiMK pecypcamu, a Kaxabii paboTHMK HECET NIMYHY0 OTBETCTBEHHOCTL 3a ee pe-
anuMsaumio B nepeaenax cBoen KoOMNeTeHLMN.
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MNepeyeHb AokymeHTauum ACM

MyHKT TpeboBaHnmn DokymeHTbl UICM
TpeboBaHue K cucteme
9001 | 14001| 45001 O603HayeHue Ha3BaHue
O6wwe TpeboBaHna - - CT-01 OxpaHa 300poBbst 1 0becneveHne 6e3onacHoCTU Tpyaa
lMoHMMaHue opraHusauum n ee PUCM 04-21 Pykosogcteo no ICM

4.1 4.1 4.1

KOHTEeKcTa CT-02 Jkonornyeckasa geaTenbHOCTb

MoHumaHue notpebHocTen 1 KP 20-01 KapTa 3anHTepecoBaHHbIX cTOpoH AO «BK P3K»

OXMOAaHUN 3anHTEePECOBaHHbIX 4.2 4.2 4.2

CTOPOH

Ob64a3aTenbcTBa pyKOBOACTBA 5.1.1 5.1 5.1 | KIMMNM-1 MenepxkmeHT NICM

OpvieHtauusa Ha NMoTtpebutens | 5.1.2 - - PUCM 04-21 Pykosogcteo no NCM

MNonutuka 5.2 5.2 5.2 nr 03-17 Monutuka NCM / CMK YM, Pykosogcteo no MCM / CMK
YM. MNopsagok pa3paboTku 1 ynpasneHus

OTBETCTBEHHOCTb 5.3 5.3 5.3 | PUCM 04-21 Pykosogcteo no NCM.

M NosTIHOMOo4unA

MaTpuubl pacnpeneneHnst OTBETCTBEHHOCTY

U o03-11 lMonoxeHue o CTPYKTYPHOM nogpasgeneHnn
Mopsgok pas3paboTkm 1 ynpaBneHus

nn 03-12 [OomKHOCTHAs MHCTPYKUUSA.
Mopsgok pas3paboTky 1 ynpaBneHms
Oencteusa no pearnpoBaHuto 6.1 6.1.1 | 6.1.1 | UM 19-01 Pucku MpegnpuaTtua. NMopsaok MaeHTuduKkaumm, oLeHKU 1
Ha PUCKM 1 BO3MOXHOCTH ynpaBsneHuns
NaeHTudmkaums onacHocTen, - - 6.1.2 | M 01-01 OnacHocTu 1 puckun. MNMopagok ngeHtTudmrkaumm onacHoCTen,

OLIEHKM PUCKOB U YNpaBreHuns
prckamm

OLIEHKN N ynpaBneHna puckamum

JKonoru4yeckme acnekThbl

- 6.1.2 - nr 02-01 Okonorudeckune acnekrbl. [Nopagok naeHTMduKauumn, onpe-
JeNneHns 3HauYNTENbHbIX aCNeKTOB M YNpaBieHnUst UMn
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TpeboBaHue K cucteme

MyHKT TpebGoBaHuM

HdokymeHTbl ACM

9001 | 14001| 45001 O603HayeHue Ha3sBaHue

MpuHATbIe 06A3aTenbCcTBa - 6.1.3 | 6.1.3 | LN 03-16 3MHA. Mopsaok ynpasneHus
Llenu, nporpammel 6.2 6.2 6.2 UM 04-01 Llenn B o6nactn MICM. Mopsagok pa3paboTku 1 ynpaBneHus
ObecneyeHne pecypcamm 7.1.1 7.1 7.1 PUCM 04-21 Pykosogcteo no ICM

KM rn-3 YnpaBsneHve (onHaHCOBbIMU pecypcamm
YenoBeyeckne pecypchbl 7.1.2 7.1 7.1 KM rn-1 YnpaBneHue 4enoBevyeckumMmm pecypcamm
NHppacTpykTypa 7.1.3 7.1 7.1 KM rn-2 YnpaBneHne oCHOBHbIMW poHAaMM
Cpena ans pyHKUMOHUpPOBa- 7.1.4 8.1 8.1 | PUCM 04-21 Pykosogcteo no ICM
HWSA NpoLeccoB
YnpaBneHue ycTponctesamu 7.1.5 9.1 9.1 K rri-5 YnpaBneHue ycTponcTesamu 4511 MOHUTOPUHIa U U3MEPEHNI
OIS MOHUTOPUHIa 1 nsmepe-
HUI
BHyTpucmpmeHHble 3HaHnS 7.1.6 - - PUCM 04-21 Pykosogcteo no MICM
KomMmneTeHTHOCTb, 0CcBEAOM- 7.2 7.2 7.2 M 05-06 MoaroToBka, NnepenogroToska, obyvyeHne 1 noBbieHNE
JIEHHOCTbL nepcoHana 7.3 7.3 7.3 KBanudukauum nepcoHana

M 01-02 MHcTpykTax. Mopsagok npoBeaeHus

nrn 01-08 [eHb TexHukn 6esonacHocTu. Nopagok NnposeaeHns
KommyHuKauus, napTHepCTBO 7.4 7.4 7.4 | UM17-04 BHeLHAS 1 BHYTPEHHAS KOMMYHUKaLUUA
N KOHCYNbTUPOBaHMe

mrn o1-08 [eHb TexHukn 6esonacHocTu. MNopagok nposeaeHNs

U 04-03 KC NCM un [eHb kadecTBa. [Nopsgok npoBegeHuns n paboTbl
[lokyMeHTMpOoBaHHasa UHOP- 7.5 7.5 7.5 CT-03 YnpaBneHme JOKyMeHTamu
Mauma nr 03-15 YnpaBneHue 3anucsmu
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MyHKT TpebGoBaHuM

HdokymeHTbl ACM

9001 | 14001| 45001 O603HayeHue Ha3sBaHue
lMnaHMpoBaHne OeaTenbHOCTH 8.1 K rnv-1 MenepxmeHT ICM
1 ynpasreHue eto
KM br-1 lMnaHnpoBaHune
KM BbI1-2 Mepenayva anekTpn4eckon aHeprum
8.1 U 02-03 YnpaBneHve oTxogamu
8.1 U o1-04 [Mpon3BOACTBEHHbIV KOHTPOSb MO 6e30NacHOCTU 1 OXpaHe
Tpyna
OnpegeneHune u aHanua Tpe- 8.2 - - K Bri-1 lMnaHuposaHne
©OBaHWI, OTHOCSALWMXCS K MPO-
OYKUUK KM BI1-3 Peanusaums ycnyru
3akynku 8.4 - - KM rir-4 3akynku
Mpon3BOACTBO NPOAYKLMUN U 8.5 K BI1-2 MNepenava aNeKkTpu4eckon sHeprum
npeaocTasneHne ycnyrm 8.6
YnpaBrneHue HeCOOTBETCTBY- 8.7 - - Ul 10-01 HecooTBeTcTBYylOWasa ycnyra. Nopagok yrnpasneHus
roLen ycnyrom
MoAroToBNEHHOCTb K aBapun- - 8.2 8.2 U 17-02 ABapuiiHble cutyaumn. Nopagok npegoTBpaLLeHns 1 nNuk-
HbIM CUTyauuMaM BMgaumm
MOHUTOPWUHT, n3mepeHue, 9.1 U 17-05 AHanus u perynupoBaHue rpoeccos. Nopsaok nposene-
aHanus u oueHka HUA 1 ynpaBneHns
9.1.1 | CT-01 OxpaHa 300poBbs 1 obecnedeHne 6e3onacHoOCTM Tpyaa
9.1.1 CT-02 Jkonormnyeckas 4eaTenbHOCTb
Ul 04-02 AHanns NCM. MNopsigok npoBeaeHns
K Br1-2 Mepenayva anekTpU4ECKOn aHEPTUM
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YnoeneTBopeHHOCTb oTpe-
outenen

9.1.2 - - KM bri-3

M 08-12

Peanunsauusa ycnyru

YposneTtBopeHHocTb [NoTpebuTtenen. MNMopagok npoBeaeHus
OLEHKM

OueHnBaHne CoOOTBETCTBUSA

- 9.12 | 9.1.2 | M 17-03

3IMHA. Mopsiook oLeHMBaHUSA COOTBETCTBUS OEATENBHOCTU
Mpeanpuatns nx TpeboBaHnsM

BHyTpeHHu ayauT

9.2 9.2 9.2 | CT-07

Ayout UICM

AHarnu3 co CTOPOHbI
pykoBoAcTBa

9.3 9.3 9.3 | KITM-1

I 04-02

MenepxmeHT UCM

Ananuns ICM. lMopsigok npoBegeHus

YnyduweHus. Koppektupytowime
OencTeuns

10 10 10 nn 17-01

nro1-11

HecooTBeTCcTBUS 1 KOppEKTUpyowmne aencteus. Nopsagok
ynpasneHuns

MHumaenTol. MNopsagok npegoctaBneHnst MHopmauum m
yyeTta
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Cucrtema BHyTpeHHeM HOpMaTUBHOU AOKyMeHTauuu MNMpeanpuartusa

NaeHTdMKaumnoH- H .
- aMMeHoBaHMe HOPMaTUBHOM AOKYMEHTauuun
HbIW HOMep
01
OXPAHA 300POBbA U OBECINEYEHUE BE3OMNACHOCTU TPYOA
CT-01 OxpaHa 3g0poBbsi 1 obecneveHme 6e3onacHoCTK Tpyaa
mn o1-01 OnacHocTu 1 pucku. NMopsiaok naeHTugukaumm onacHOCTeN, OLLEHKN U
ynpaBneHns puckamu
M 01-02 MHcTpykTax. [Mopagok npoBegeHus
nI 01-03 OrHeBble paboThl
MM 01-04 [Mpon3BOACTBEHHbIV KOHTPOMb N0 6€30NacHOCTU N OXpaHe Tpyaa
U 01-05 MpoTnBoaBapumnHbIe U NPOTUBONOXKAPHbLIE TPEHUPOBKW. MopsiAoK npo-
BEAEHMS 1 yNpaBneHus pesynbtatamm
I 01-06 Cuctembl 1 yCTaHOBKM NOXapHOW aBToMaTukW. Mopsagok skcnnyataumm
U 01-07 MepBUYHbIE CPEACTBA NOXAPOTYLLUEHNSA N NPOTUBONOXAaPHOEe BOAOCHAO-
XeHue. Mopsaok cogepkaHus
M 01-08 [eHb TexHnkn 6e3onacHocTu. [Nopsgok npoBeaeHust
n 01-09 Mepbl noxapHon 6e3onacHOCTM Npu SKcnnyaTtaumm 6puragHbix aBTOMO-
Gunen
nr o1-10 0O6a3aHHOCTM YNOMHOMOYEHHbIX MWL, OTBETCTBEHHbIX 32 GesonacHoe
nposegeHne paboT B 3NEKTPOYCTaHOBKaXx
no1-11 MHumaeHTsl. MNopsagok npegocraBneHmst MHopmMauumn, paccriegoBaHus u
yyeTa
U o1-12 MepeBOA CTPYKTYPHOro nogpasaeneHuns Ha ocobbin pexxmm paboTbl No
oxpaHe Tpyaa
nn o01-13 TanoHbI-npeaynpexaeHns 3a HapyLleHms TpeboBaHui 6e3onacHoOCTU n
OxpaHbl Tpyaa. Nopagok NpyMeHeHnsa 1 ynpasneHuns
uno1-14 O6y4eHne nepcoHana Mepam nNoXxapHon 6e30nacHoOCTH
U 01-15 O nponsBogCcTBEHHOM coBeTe No 6e30NacHOCTU M OXpaHe Tpyaa
M o1-16 O cmoTpe COCTOsIHUA OXpaHbl Tpyaa U TEXHUKN 6e30MacHOCTU B CTPYK-
TypHbIX nogpasgeneHmsax AO «BK POK»
TP 01-01 Morpyaka, pasrpy3ka TpaHCNOPTHbLIX CPEACTB, NEPEMELLEHNE N CKNaaun-
poBaHue rpy3oB
TP 01-02 TexHn4yeckoe 00CnyXnBaHMe rpy3onoabeMHbBIX MEXAHU3MOB
TP 01-03 TpaHcnopTupoBaHue, XxpaHeHue 1 aKkcnnyTaumsa 6annoHOB C CKMKEHHbI-
MW U CXaTbIMW razamu
02
QKOJNTIOT'MYECKAA OEATEJIbHOCTb
CT-02 Jkornornyeckas nearTenbHOCTb
nn 02-01 Okonoruyeckue acnekTbl. MNopagok ngeHTudmrkauumn, onpeageneHnst 3Ha-
YMTENbHbIX aCNeKTOB M yNpaBieHns nmu
Ui 02-03 YnpasrneHve oTxogamu
U 02-05 Monuxnopandenuns (MXO). NMopsgok ynpaeneHus
03
YNPABJIEHUE OOKYMEHTAMU
CT-03 YnpasneHve JOKyMeHTaMu
Ui 03-01 [dokymeHTo060pOT
1M 03-02 HomeHknaTypa gen. ®opmupoBaHue n xpaHeHue gen. lNopsaok ynpas-
neHus
U 03-07 Meyatu 1 wWTamnbl. MNopsaok ynpasneHns
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U 03-08 KapTa npouecca. Nopsigok pa3paboTky 1 ynpaBnieHus
U 03-09 BHyTpeHHAs HOpMaTMBHas 4okyMeHTauus. MNopsaok pa3paboTku
U 03-10 Pa3paboTka MHCTPYKLMM NO 3KCNyaTauum 1 nopsaok ynpaBneHns
U o3-11 lMonoxkeHue o CTpYKTypHOM nogpasgeneHunn. MNMopsigok paspaboTkuy,
odpopMIIEHNS U yrpaBneHus
U 03-12 HormkHocTHas MHCTpyKuma. MNMopsaaok pa3paboTkun, obopMneHms n
ynpaBneHusi
nr 03-13 MHCcTpyKkumm no 6esonacHOCTM 1 oxpaHe Tpyaa. MNopsigok paspaboTku n
yrnpasneHus
mn 03-14 NHCcTpyKkumm no mepam noxapHon 6e3onacHocTu. Mopsgok paspaboTku n
ynpaBneHus
MM 03-15 YnpaBneHue 3annucamm
UM 03-16 3MHA. Mopsigok ynpaeneHus
nn o3-17 Monutuka NCM / CMK YM, Pykoeogcteo no MCM / CMK YM. Mopsigok
pa3paboTkn 1 ynpaBneHus
uI 03-18 PaspaboTka paboven MHCTPYKLMM 1 NOPSAOK YNPaBIEHNS
nr 03-19 Cxema anektpuyeckmx coeguHeHun J19MM n MNMC 35kB v Bbiwe 1 onepa-
TmBHbIe cxembl [C. MNopsaok pa3paboTku 1 ynpaeneHus
nn 03-20 BHelLHNe HopMmaTuBHbIE JOKYMEHTbI 0hULManbHOro n3gaHmsa Ha byma-
HbIX HocuTensix. [Nopsaok ynpaeneHus
M 03-21 Cxembl-nacnopTa Bo3gyLUHbIX NNHWUNA. [Mopsigok pa3paboTku u ynpaene-
HUS
UM 03-25 Cxembl 1 nacnopTa kabenbHbIX NnHWIA. [Nopsigok pa3paboTku 1 ynpasne-
HUS
04
OBLUWUA MEHEKMEHT
WNHTerpnpoBaHHas Monutrka B 06nacTtu kavyecTsa, 3KONOrnm, OXpaHbl
j 340poBba 1 obecnedyeHnsa 6esonacHoOCTM Tpyada
PVCM 04-21 PyKoBOACTBO NO MHTENPUPOBAHHOW CUCTEME MEHEXKMEHTA
K Nnv-1 MenepgxmeHT ICM
Ul 04-01 Llenu B o6nactn MCM. MNopsagok pa3paboTkm n ynpaBneHuns
UM 04-02 AHanns MCM co cTOpOHbI BbICLLIErO pykoBoAcTea. MNMopsaok npoBegeHus
KoopauHaumoHHsin coBeT MCM n [JeHb kadvecTBa. Nopsaok npoBeaeHus
MM 04-03
1 paboThl
I 04-01 O TexHM4ecKoM coBeTe
M1 04-02 O Cosete no Ka4yecTBy
05
NMEPCOHAN
105-01 Kagposas nonutuka
KM -1 YnpaBneHue YyenosBevyeckMmn pecypcamu
1M 05-01 LitaTHOe pacnucaHne n opraHusaunoHHas cTpyktypa Npegnpusatus.
Mopsgok pas3paboTku 1 ynpaBneHus
U 05-02 OT60p, Npném, nepeBoa 1 yBonbHeEHVE nepcoHana. MNopsaok npoeeae-
HUS
Ui 05-04 ApanTtaumsa nepcoHana 1 NnpoxXoxaeHne UcnblTatenbHOro Cpoka
M 05-06 MoaroToBka, nepenogrotoska, obyydeHne 1 NoBbILLEHNE KBanudmkaumm
nepcoHana
Ui 05-07 OTtnycka paboTHukoB MNpegnpusTtus. MNopsaok npegoctaBneHms
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U 05-08 HexypcTtBo nepcoHana MNpeanpusaTtms B BbIXOOHbIE U NMPA3gHUYHbIE OHW.
Mopsigok opraHmsaumm
M 05-09 Onnata Tpyaa BPEMEHHO OTCYTCTBYHOLLEro paboTHuKa. MNopagok Hauuc-
neHus
U 05-11 HacTtaBHnyecTBo. [lopagok opraHmsaumm u ynpasneHust
UM 05-13 ATTecTaumsa nepcoHana. Nopsaok nposegeHus
M 05-15 Mopsiaok AONONHUTENBHOrO cTUMynNupoBaHua nepcoHana AO «O3CK»
3a BbIsiBNEHMEe crny4vaeB HapyLleHus «paBun nonb3oBaHUsS aneKkTpuye-
ckon aHepruen» n / unu «Mpaeun npegocTaBneHnss KOMMYHanbHbIX
ycnyr»
UM 05-16 MpucBoeHne paspsaaos. MNopsagok NPUCBOEHUS U NOBbILEHUS pa3psaaos
M 05-17 HarpaxgeHue. Nopagok ynpaBneHust
nI 05-18 O6y4yeHne nepcoHana B Konnemxkax, By3ax
MM 05-19 Cuctema knoyeBblX nokasartenen gearensHocTu. MNMopagok ynpaesneHnst
M 05-02 MonoxeHue o CornacutensHOM KOMUCCUn
r 05-03 [onnaTa Bogntensam aBToOMaLUMH 1 rpy30nN04bEMHbBIX MEXaHU3MOB 3a
KnaccHocTb. [NopsaoK NPUCBOEHMS KNACCHOCTU M YCTaHOBMNEHMS gonnat
M 05-06 MonoxeHune o pacnpeaeneHnn oba3aHHOCTeRN, cdep NONTHOMOYMIA 1 OT-
BETCTBEHHOCTU MeXy PYKOBOAUTENAMMU
1 05-07 [NonoxeHne o KHUre n gocke noyeta
06
HOPUONYECKAA OEATEJIbHOCTb
CT-06 KOopuanyeckas oeartenbHOCTb
Ui 06-01 CynebHo-npeTeH3noHHasa pabota. Nopsagok opraHMsaumm n BegeHns
07
AYOUT UCM
CT-07 Ayaut UICM
1M 07-01 Ayaunt UCM. Mopsagok nposegeHust
08
MAPKETUHI
KM BI1-1 lMnaHupoBaHue
KM BI1-3 Peanusauug ycnyrm
Ul 08-01 TexHn4eckne ycrnoBus Ha NOAKMNIOYEHNE ANEeKTPOYyCTaHOBOK MoTpebute-
nen k cetam Mpeanpuatmsa. Mopsagok Bblgavm v ynpaBneHus
U 08-02 Mopsigok npucoeauHeHnsa notpebutenen K anektpudeckum cetam lMNMpea-
npusaTusa
Ul 08-04 OkasaHue ycnyr no nepegade anekrpuyeckon aHeprun. NnaHmposaxue,
JoroBopHas pabota, MOHUTOPWHT.
MM 08-05 BanaHcbl anekTpoaHeprun. Nopsaok pa3paboTku 1 ynpasneHus
U 08-07 HopmaTuB TEXHOMOrMYecKUX NoTepPb NEKTPUYECKON SHEPIrUn B CETHX
220-110-35-10-6-0,4 kB. lNopsagok pacyeTa
U 08-08 MnaHoBbIM 6anaHc anekTpoaHeprun. MNopsaaok paspaboTkm 1 ynpasne-
HUS
Ui 08-12 YnosneTtBopéHHocTb MNoTpebuTtenen. MNMopagok NnpoBeaeHNst OLEHKM
U 08-13 O6paLleHns pusnyeckux n puanyecknx nuy. NMopsagok pearnposaHms u
ynpasneHuns
nr 08-14 MOHUTOPUHI BLINOSTHEHMS NIAHOBbLIX NOKasaTtenen no obbemam nepena-

YM U NOTEPb SNEKTPOIHEPTUM
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U 08-15 CyTOuHbIN GanaHc anekTpoaHeprum anekTpuyecknx ceten MNpeanpuaTtus.
[MopsgoK cocTaBneHms 1 ynpaeneHus

UM 08-16 BanaHcbl anekTposHepruu nogcrtaHumin. NMopsiaok cocTaBneHns u ynpae-
neHus

ur 08-17 AKTbI pasrpaHmyeHns 6anaHcoBon NpuHagnexHocTu. Nopsgok paspa-
BOOTKM 1 ynpaBneHns

1M 08-18 lMoKynKa aNeKTPO3HEPrUnN Ha XO3ANCTBEHHbIE HYXXAbl M KOMMNEHCALUWIO
notepb. [opsgok opraHnsaumm pabot

M 08-19 BanaHcmnpoBaHue anekTpoaHepruun. MNopsgok opraHmsaumm pabot

P 08-01 PernameHnt B3aumogencteusa AO «O3CK» ¢ 3CO

Pl 08-02 TexHnyecknn pernameHT B3anmogenctemst AO «OBCK» n TOO «Lbirbi-
CaHeproTpeng»

Pl 08-03 PernameHT B3anmogencteua TOO «LbirbicaHeprotpena» n AO «O3CK»
B YacTun obcnyxmeaHus 6biToBbix MoTpebutenen Kontakt-LeHtpom TOO
«LbIrbicoHeproTpena»

MM 08-01 MeToauka onpegeneHns o6beMoB nepegayn aNeKTPoO3IHEPTUM NO CETAM
AO «O3CK» anst cybbekToB pblHKa 3M1EKTPOIHEPIM, OCYLLLECTBIISOLLNX
MOKYMKY 9NEKTPO3HEPTNN OT SMNEKTPUYECKUX CTaHLUUKN permoHa

09
3AKYIKU

KM -4 3aKynku

nIr 09-02 [oroBop Ha 3akyn ToBapog, ycnyr n pabor. Nopsagok pa3paboTku u
ynpasneHus

uI 09-03 ToBapHO-maTepuanbHble LeHHOCTU. MopsaaoK NPUEMKN, CKNagMpoBaHmus,
XpaHeHUs 1 oTnycka

I 09-05 lMnaHmpoBaHue 3akynok. OcHoBHbIe Nonoxexus. MNMopagok BegeHus

M 09-06 MapkeTuHrosble uccnefoBaHusA B 3akyrnkax. [opsagok opraHusaumm um
npoBeaeHns

10
nPOMN3BOACTBO NPOAYKLUUA

KN BI1-2 lMepenaya aneKkTpN4ECKONn IHeprum

MM 10-01 HecootBeTtcTBytowas ycnyra. lNopsaok ynpaBneHums

M 10-02 YJYéT n onpeneneHne o6bemMoB 3/3. lNopsagok opraHnsaumm paboT n
POPMUPOBAHUSA OTHETHBLIX JOKYMEHTOB

nn 10-03 ABapuiiHbIn cTpaxoBou 3anac. [Nopsaok hopmMmpoBaHusl, MCNOSbL30Ba-
HWUS, XpaHEeHNs

MM 10-04 ONEKTPOHHbIV onepaTuBHbIN XypHan. [Nopsaok paboTbl ¢ nporpamMmmoin

MM 10-06 Kommepyeckuit n TexHndeckun y4ét. Nopsiaok opraHm3auunin NpoBepoOK B
aneKkTpoycTaHoBkax Bbiwe 1000B

ur 10-07 MpunbGopbl y4ETa PM3MYECKMX N FOPUANYECKNX NNUL, TEXHNYECKOTO yyeTa.
Mopsgok opraHnsaumm paboT 1 HaYUCTIEHNS NEKTPUYECKON SHEPTUN

1M 10-08 Kommepyeckuin 1 TEXHUYECKUn y4eT aneKkTpoaHeprun. Nopsaok opraHu-
3aunn NpoBEpPOK B anekTpoycTaHoBkax Ao 1000 B

Ui 10-09 AkTbl HapyweHna MNM33. MNMNopsagok cocTaBneHus 1 ynpaBneHns

U 10-10 OtkntoveHune / nogkntoyeHue MNoTtpebutenen. MNopagok opraHnsauumn pa-
6ot

U 10-14 MepeknoyeHusa B anekTpoycTaHoBkax Mpeanpuatus. MNopagok ocy-
LLleCTBEHUS

MM 10-15 OnepaTuBHbIV XypHan ancnetyepckoro nepcoHana MNpegnpusatus. MNo-

PSOOK BeAeHUs
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nMn 10-16 MnomGbi Y. MNMopsiaok Bblgauun, NPUMEHEHUS U CNMCAHNS
U 10-1v OnepaTnBHbIE NEPEroBopbl 1 Nepegava coobLEeHN B 30HE yrnpaBneHns
aucnetyepa LY. MNopagok BegeHns
nr 10-18 OrpaHnyeHmnsa aneKkTpo3HepPrun Npu BO3HUKHOBEHNN UM YITPO3€ BO3HUK-
HOBEHMS aBapUNHbLIX HapyLleHn B ceTsx MNMpegnpuatn4a. MNopagok pas-
paboTku rpacomka orpaHM4EHNIn N NOPAAOK BBOAA OrpaHNYEeHUN
M 10-01 O B3aMMOOTHOLLIEHMSX onepaTMBHOro nepcoHana ToU-1, MNMC-5 ¢ rocy-
AapCTBEHHOE KOMMYyHarnbHoe npeanpuaTne « TenroKOMMYH3HEpPro» u
LleHTpansHoro aucnetdepckoro ynpaeneHna AO «O3CK»
M 10-02 uny v odr PaC v O Antam anmarsl. [opsigok B3aUMMOOTHOLLEHWI
M 10-03 Ol Antan anmarsl n O YK POC. Nopsigok B3anMOOTHOLLEHWIN
Mri 10-04 O B3ammooTHowweHusx LAY AO «O3CK» 1 onepaTMBHOro nepcoHana
MC 110/35/6 kB «Bbakbipumk» TOO «bakbipunkckoro ropHogobbiBatoLLEero
Mpegnpuatnsa»
M 10-05 O B3auMOOTHOLLEHUsX onepatmBHoro nepcoHana AO «O3CK» n TOO
«TexaHeproCepsuc 2014». Nopsagok B3aMMOOTHOLLIEHWI
M 10-06 O B3aVMOOTHOLLEHUSAX onepaTmsHoro nepcoHana OO ANTAN AVUMAFbI
AO «O3CKy», onepartmsHoro nepcoHana O[I" YcTb-kameHoropckoro POC
AO «O3CK» n onepatMBHOro nepcoHana cryx6bl 31eKTPOCBETO-
TexHmyeckoro obecneveHus nonetos AO «ASPOINOPT YCTb-
KAMEHOI OPCK» no otxogsawmm J1I9IM-6kB Ne 705 ot NC-37 N Ne 2 o1
MC-NPAMOPLIMKOBO
11
MHOPACTPYKTYPA
KM ri-2 YnpaBneHme 0CHOBHbIMY hoHAaMMU
M11-01 TexHnyeckas nonutuka AO «O9CK».
nn 11-01 Mecs4Hble niaHbl U OTYETbl PEMOHTHO-3KCMNyaTauMOHHbIX paboT n pa-
60T ¢ nepcoHanom. MNMopsaok GopMUPOBaHMS U YNPaBIEHS
U 11-02 YnpaBneHue 3gaHusiMmn 1 COopyXEHNAMU
U 11-06 OpraHnsauma BbiBoga B pEMOHT M BBOAA B paboTy o6opyaoBaHug,
HaxopgsLerocs B onepaTMBHOM ynpasneHum u (unu) segexqmm LAY AO
«O3CK».
U 11-07 TpancnopT MNpegnpuaTtus. MNMNopsaoK BbiNycKa, KOHTPOSIS Ha JIMHWMK U NpK-
€MKM Mo BO3BpaLLeHun 13 perca
nn 11-08 CpencrBa AncneT4epcKoro N TEXHONOrMYECKoro ynpaenenus. Nopsgok
npoBefeHNs NPOBEPOK U BeAeHUs OKYMEeHTauum
MM 11-11 O61bekTbl HeaBMXMMOCTW. NopsaoK 0odhOopMIIEHUS U perncTpaunn npas
nn11-14 XKypHan aBapuiiHbIX oTKYeHW. [Nopsigok paboTbl ¢ NporpamMmmon
U 11-15 TpaHcopmaTopHoe macno. MNMopsaaok yuéta, pacnpefeneHus, XxpaHeHus
N TPaHCMOPTUPOBKM
nn 11-16 WHBecTuumnoHHble npoekTbl Mpeanpuatus. Nopsaok pa3paboTku NpoekT-
HO-CMETHOM AOKYMEHTauuK, 3agaHunsi Ha NPOEKTUPOBaHME 1 COMPOBOX-
OEHUs NPOEKTHbIX paboT
nr 11-18 MpoekTHas [OKyMeHTaumsi CTOPOHHUX opraHm3auni (nuy). MNMopsagok
NPUEMKM N pacCMOTPEHUS
i 11-19 CornacoBaHue 3eMenbHbIX y4acTKoB, 0POPMNSAEMbIX CTOPOHHUMU fn-
uamu. Mopagok pacCMOTPEHMS U COrNAacoBaHWs JOKYMEHTOB
nn 11-20 MHBECTULNOHHBIE MPOEKTLI 1 Nporpammel. [lopaaok pa3paboTkm, MOHK-
TOPVHra v ynpaBneHus
nn 11-27 KanutanbHoe CTpouTenbLCTBO, PEKOHCTPYKLUMSA U MogepHN3aums obbek-

ToB lMpeanpuaTus. MNMopsiaok OCyLLEeCTBNEHNs KOHTPONS 3a paboTamu
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VI Ne 1 MpoaonxeHue MpunoxeHnsa 8 UANe1
PIM 11-01 MpuHsTMe Ha 6anaHc MNpegnpuaTnSa aneKTPoyCTaHOBOK OT MECTHbIX UC-
NONHUTENbHbBIX OPraHoB, PUINYECKUX U FOPUONYECKUX UL
PIT 11-02 Mporpamma TenemexaHukm ¢ o6bektoB AO «OSCK»
P 11-07 Komnniekc nporpamMmm aBapunHo-npeaynpeanTensHon curHanmsaumm
Pl 11-09 Mporpamma «1C: MPEAMNPUATUE» 8.2 « TOUP» no nnaHMpoBaHuio,
BbINMOSIHEHNIO PEMOHTHBIX PaboT U TEXHNYECKOMY 0BCMNY>KMBaHMIO OOBbEK-
ToB AO «O3CK»
P 11-10 Hagnucu Ha aHeproobopygosanum MNC, Tr1, KTIM n Ha onopax J13r1. lNo-
PSAOK HAaHECEHUst
PM11-11 HnarHocTtuka n ncneitanns anektpoobopyaosaHma AO «OS3CK». MNepuo-
ONYHOCTb, 06BbEM M HOPMbI
12
CPEOCTBA MOHUTOPUHIA U USMEPEHUA
- MonuTtuka B ob6nactu ka4yecTsa YnpaBneHus MeTponormm
MonuTtuka B obnactu obecnevyeHnsa 6ecnpmcTpacHoOCTM U KOHPUAEHUM-
i anbHocTu NoBepoyvHon nabopaTopun YnpaBneHUss METPOJIOTUN
PCMK 12-23 PykoBogcteBo no Cucteme MeHemkmeHTa Kavecta (YnpaBneHnsa met-
poniormm)
K rri-5 YnpaBneHue ycTponcTBammn aAnst MOHUTOPUHIra n M3aMepeHunn
M 12-01 YCTponcTBa AN MOHUTOPUHIa 1 namepeHnin. Nopsagok ynpaeneHuns
M 12-02 YcTponcTBa Ang MOHUTOPUHIa 1 n3aMepeHnin. Nopsaaok KOHTPOs Kaye-
CTBa NOBEPKU
MM 12-03 HeonpegenéHHocTb pesynbTaToB namMepeHui. Nopagok oueHkn
P 12-01 OrnEeKTPOHHbIE MHOTOTapUMHbIE CHETUYMKN NoTpebutenen. Nopsagok Npo-
BeAEHWS TEXHUYECKOro 0BCNYyXMBaHWUS, pEMOHTa 1 MOBEPKM
PN 12-02 YnpasneHve gaHHbiMn 1 nHcpopmaumnen
P 12-03 KoMneTeHTHOCTb 1 BeCnpUCTPACTHOCTb B AEATENBHOCTM NOBEPOYHOM
nabopaTtopuu
13
®UHAHCbI U BYXTANTEPCKUN YYET
13-1 ®PUHAHCbI
K I1ri-3 YnpaBneHve (hUHaAHCOBLIMU pecypcamu
I 13-01 BrogxeT. MNMopsagok pa3paboTku, yTBEPXKAEHMUS, KOPPEKTUPOBKMX, MCMOS-
HEHWS1 1 MOHUTOPWHra
U 13-02 Tapud Ha ycnyru no nepegade u pacnpeaeneHunio aNeKTpuYeckomn aHep-
rmn, okasbiBaemble AO «OICK». Mopsagok hopmmpoBaHus 1 yTBepxae-
HUS 1 MOHUTOPWHIa UCMOSTHEHUSA TaPUPHON CMETHI
ur 13-03 Peanusauuns ToBapHO-maTepmasnbHbIX 3anacoB 1 nmyllectaa. Nopsagok
npoBegeHuns
13-2 BYXTANITEPCKUWU YYET
M13-01 YyetHasa nonutmka AO «OBCK»
M13-02 Hanoroag yvyeTHas nonutuka lNMpegnpuatng
MM 13-05 CnyxebHble koMaHampoBkM paboTHukoB MNpegnpuaTtusa. MNopsgok ogop-
MJ1EHMS, Bbl4a4n U OTYETHOCTM MO BblgaHHbIM AEHEXHbBIM CpeacTBam
I 13-06 lMnatexun n nepeBodbl AEHEXHbIX cpeacTB. [opsaoK ocyLeCcTBNeHUs
Ut 13-07 ToBapHO-mMaTepuanbHble 3anachl. YYeT ABUXeHUs
nrn 13-08 3abanaHcoBble cyeTa. YUET OCyLLEeCTBIEHMS onepaumm
M 13-09 Kaccosble onepaumun. Nopagok BegeHus
Ui 13-10 OcCHOBHble CpeAcTBa M HeEMaTepuarnbHble akTMBbI. YYET ABMKEHUSA
n13-11 [loxon oT MHbIX BUAOB AeATenbHOCTU. [opsagok pacyeta U Ucnosib3oBa-

HUA
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N Ne 1 Mpoaomxenune MNpunoxenuns 8 UMNe1
U 13-12 [ebuTopckas 1 kpegmuTopckas 3agoimkeHHOCTb. Mopsiaok yuéTta
nn 13-15 3akpbITve O0T4YETHOro Nnepuoaa B Oyxrantepckom ydete. [Nopsagok ocy-
LLeCTBINEHMS paboT
Mnri 13-03 O KomuteTe no pabote ¢ AONTOCPOYHbIMM aKTUBAMU U O MOCTOSIHHO
OENCTBYIOLLMX KOMUCCUSX MO YY4eTy OCHOBHbIX CPEACTB U HE MaTepuarb-
HbIX aKTUBOB
M 13-05 MonoxeHune o pemoHTax B AO BK PBK
MIT 13-01 PasgenbHbIn y4eT 0OX040B, pacXogoB U 3a4eMCTBOBAHHbLIX akTUBOB MO
BMAAM OKasblBaeMbIx ycnyr. Mopagok BegeHns
MIT 13-03 OTnoXeHHbIN NOAOXOAHbIN Hanor. MNopsaok pacdeTa, OTpaXkeHus 1 pac-
KpblTus MHdopmaumnm
14
MHO®OPMALMUOHHbIE TEXHOJIOIMU
M14-01 MonuTtuka B 0611acT MHPOPMALIMOHHBIX TEXHONOIMIA
UM 14-01 MHbopmaunoHHo-TexHonornyeckue pecypchbl MNMpeanpuatms. MNopsagok
npeaoCcTaBeHns N NCNOb30BaHUA
UM 14-02 Cuctema anekTpoHHoro gokymeHtoobopoTa Mpeanpuatus. MNopsagok pa-
60Tbl Nonb3oBaTeENEMN
Pl 14-02 Pe3epBHoe konnpoBaHune 6a3 gaHHbIX. [opsgok nposegeHus
PI1 14-03 OrekTpoHHasa uudpoBasi MOANMUCH
15
BHYTPEHHWUW KOHTPOIb
M15-01 MonuTnka NPOTMBOLENCTBUS MOLLUEHHMYECTBY U KOppynuuu
M 15-01 KOHTpOMbHO-NPOMNYCKHOM U BHYTPU OO BHEKTOBBIN PEXUM Ha 0bbekTax
Mpeanpuatnsa
Ob6ecneyveHne coxpaHHOCTU KoHGMAeHUManNbHOM nHopmauum (cny-
U 15-02 XebHOM N KOMMepYEeCKon TarHbl, MHcaraepckon nHgpopmavmm) B AO
«O3CK»
lMpoBepKN BbINONHEHWSI TEXHUYECKMX YCITOBUI, NITAHOBO-
U 15-04 npeaynpeanTenbHbiX PEMOHTOB 1 MHBECTULMOHHOW NporpamMmel. [ops-
JOK opraHmsaunm n nposegeHns
16
PR MEHEOXKMEHT
M16-01 MHbopmaunoHHasa nonuTuka
MM 16-01 OtBeTbl Ha 3anpocbl CMW. Mopsagok NoOAroTOBKU U yNpaBrieHus
I 16-02 OdmuymnansHble cumonsl MNpegnpusaTtus. MNMopsagok paspaboTku, ynpas-
NEHNSA U NPUMEHEHUS
17
OBLECUCTEMHbIE UHCTPYKLUUU
U 17-01 HecooTBeTCTBUA 1 KOoppekTupyowme genctengd. NMopsaok ynpasneHns
nn 17-02 ABapuiiHble cuTyaumn. MNMopsagok npegoTepalleHmst N NMKBMaauum
nn 17-03 3MHA. Mopszok oueHMBaHUA cOOTBETCTBUA aeaTtenbHocTun Mpegnpus-
M nx TpeboBaHnsiM
WM 17-04 BHeLUHAS M BHYTPEHHASA KOMMYHUKaLMSA
U 17-05 AHanus u perynupoBaHue npotecca. [Nopagok nposeaeHna n ynpaene-
HUS
U 17-06 MoapsaaHble opraHmsaumn. MNMopsigok opraHM3saumm gonycka nepcoHana

noapsaHbix opraHunsaumn / CMO n 6e3onacHoro BbinonHeHnsa paboT B
3NEKTPOYyCTaHOBKax
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OkoH4aHue lNMpunoxeHus 8
Mnr 17-01 06 9BakyaLMOHHOW KOMUCCUM.
Mnr17-0v O npoekte Pabpuka ngen
18
CTPATEINA PA3BUTUA
19
PUCK-MEHEOXXMEHT
nmn 19-01 | Pucku NMpegnpuatna. MNopagok ngeHTudomkaumm, oLeHKU N yrnpaBneHus
20
KOPMOPATUBHOE YNPABJIEHUE
- YctaB AO «OOCK»
YctaB TOO «L3T»
K 20-02 Kogekc kopnopaTtusHon genoBon atnkn AO «OBCK»
M 20-01 MonoxeHue o MNMpasnerHnn AO «O3CK»
M 20-02 MonoxeHune o KopnopartmeHom cekpetape AO « OBCK»
M 20-03 MonoxeHune o Coete aupektopoB AO «O3CK»
KP 20-01 KapTta 3anHTepecoBaHHbIX cTopoH AO «O3CK»

lMpumeyaHue — B npunoxeHnn 8 ykasaHbl ocHoBHble BHL, nonHbin cnvcok CBHAM Haxo-
autes B YCMI.
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MpunoxeHue 9
Matpuua ynpasneHmna ACM

OTBEeTCTBEHHOCTb 3a

co3gaHue u

YHKLMOHUPOBaHNe

NCM

BbicLuee pykoBoaCTBO

MpenctaBuTens Boiclwero pykosoacrtea no ICM

MeToauyeckoe pyKOBOACTBO CO3faHueM, noaaepxaHue B paboyem cocToAHUN

n noctosAHHOM yrnyyweHun ICM — HavanbHuk YCMTI

OTBETCTBEHHOCTb 3a
cosgaHune u pyHKUNOHK-

poBaHne ICM

N ee noacucTem

(CMK, COM,
CMO31OBT)

CMK

C3OM CMO3nOBT

YnonHomMmo4eHHbIn no CMK YnonHomMmo4eHHbIr no COM YnonHomMmo4yeHHbin no CMO3uOBT

PyKOBOLI,I/ITeJ'II/I CTPYKTYPHbIX no,qpas,qeneHMVl

OTBeTCTBEHHbIE 3a yNpaBneHue JoKyMeHTaumeln B nogpasaeneHunsx

lMepcoHan nogpasgeneHun




BSCK

EIPIKKEH 3HEPI'OCEPBMCTIK

PUCM 04-21

MHTErPUPOBAHHAA CUCTEMA MEHEOXMEHTA

PYKOBOACTBO MO UHTEFPUPOBAHHOW CUCTEME MEHEOXXMEHTA

Pepakuunsa Nel [Oarta Bbinycka: «18» __ 08 2021r. ‘ INucer 65 ns 67
COIMACOBAHO
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Ynpasnsowui AMpeKTop no
akcnnyatauun — 3am. (nas-

HOro MHXeHepa — YnonHo- /54 ,
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MoYeHHbIN no CMK

HavyanbHuk COT, TBud —

e

YNonHomo4eHHslt no CMO- - );’L . _
31OBT n COM V% B. Manbiwes «7» of2021r
HavanbHuk YCMIT {f— K. Carnesa @9 o0f 2021 r
Mposepun:
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NIUCT PETMCTPALIUN U3SMEHEHWUN

Ne Homep Howmepa nuctos Bcero N3meHeHne BHeC
n/n N3MEeHeHUs nucros
B IOKYMEH- o
M3MEHEHHbIX | HOBbIX Te nocne amuniia, Moanuceb HaTa
BHECEHUS MHULManbI
M3MeHeHus
3-5,49-50, TonereHoBa 19.06.
o - M
Lo VANl ) 56 56 60-62 6rl67 K.B. | 2023
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CIMAUCOK
paboTHMKOB , O3BHAKOMUBLUMXCA C AOKYMEHTOM
N3meHeHne Ne MN3ameHeHne Ne
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